[bookmark: _Hlk194058232]Level 6 Hotel Placement – Weekly Progress Tracker
Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned.
Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7th March 2025] at 23:59pm.


	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Introduced to the hotel and its departments
The sales/Events department experienced archiving the previous days' files and setting up new files for 2025
	14/1/2025
9am – 10am 11:30 am
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It's an overwhelming experience, actually what we learn from lessons and achieve in the hotel first hand improves our knowledge.
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	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Sales/Events/HR

Learned about Daily Briefings Meetings & Why essential to have information for all departments.
Helped prepare for Breadsall’s wedding showcase.
	10/02/2025

From 10am
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This helps to satisfy the guests to have a pleasant and sentimental experience.
	
	
	





	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Leisure (Swimming)

Hoovered cardio and weights Mopped and cleaned cardio General poolside cleaning Assisted with pool testing
Cleaned equipment and tidied changing rooms
	
Week starting 17th February 2025

From 9 am
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I helped to clean all the equipment. This is more hands-on work. Also, check bookings on the system.
	
	
	







	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Leisure

Set up new membership for customers
	
Week starting 24/02/2025

From 9 am
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	Use of technology software
Making sure the water temperature is fine.
	
	
	





	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Leisure (Golf)

Set up a barrier for the balls to not go further than the ground.
	
Week starting 03/03/2025

From 9 am
	





	

	The staff saved a lot of money setting up the park with a barrier net, the quotation was £25,000.
They set up by themselves with pillars and put the nets up themselves costing £4,000.
	
	
	




	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Restaurant

Setting up tables and chairs with cutlery and silver. Taken room service order.
Organised food on the buffet table and nameplates of dishes.
	Week starting 10/03/2025
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	I work as a Chef in my restaurant so working at the front of the house was a different job role, but I learned new things such as measuring waste, which helps to reduce waste.
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