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Abstract.
Mental Health is becoming more and more aware to the public. The MHFA states that around 1 in 4 people have an experience with mental health each year and this is just the persons that come forward. This case study seeks to explore practice within the organisations that are set up to raise awareness and support those living with any kind of mental health condition, but also the policies that surround those organisations. Information that is found through mind shows the aims and objectives for what it is they have set out to do with this charity Mind support over 513,000 people across England and Wales. Their services include supported housing, crisis helplines, drop-in centres, employment and training schemes and counselling .(Mind, 2019)



























Introduction
This case study seeks to study the principles, policies and practice of this charity ‘Mind’ set up to support as many people as possible within the recourses they have. That are suffering, or living with sufferers of poor mental health. There has never been a greater need for Mind than the current times. Mental health problems in England and Wales and across Europe are on the rise: by 2020, depression will be the leading cause of health problems in Europe. And the cost of poor mental health to our society is in excess of £110bn. (Mind, 2018) Case study is a research methodology, typically seen in social and life sciences. There is no one definition of case study research. However simplified, a case study can be defined as an intensive study a person, group of people on a specific subject. It can also be described as an intensive systematic investigation of a single individual,  group or community to which the researcher looks at in depth data relating to several variables (BMJ journals,2018)




















Main Body
Mental health is said to effect approximately 1 in 4 people everyday. However CIPD says that mental health problems can effect any one person irrespective of age, background of circumstance. Approximately half of mental health problems are established by the age of 14 (Chartered Institute of Personal Development, 2018) it is also said that it is rising by 75 percent by the age of 24. (Mind,2018) Charities like Mind have been put in place and is said to of effected the lives of thousands with gaining access to advice and support to those suffering with mental health problems since they began a few years ago.  despite these statistics, mental health services have been underfunded for years. However the NHS policies aim to address and transform mental health services (Morris, 2019). Employers have told Mind and the CIPD that they recognise the need to act on mental health – but feel ill equipped to do so. 
Parliamentary and Health Service Ombudsman reported that vulnerable patients appear to be let down by the NHS causing more stress to themselves and families suffering alongside. The Ombudsman has also discovered thet a large amount of NHS healthcare staff lack the training and knowledge they need to deal with the complexity of these patients (PHSO, 2018)
The PHSO conducted an analysis of over 200 mental health complaints made and upheld by the ombudsman and found the there was failure to medicate correctly, diagnose correctly and a breakdown in communication, and due to this, patients suffered as well as potential issue caused for staff that had not been given adequate training.

As a result of failings, it is said that this may be deterring patients from seeking help and allowing their mental health to take over. As a result, causing serious harm to themselves and even taking their own life. According to the office for national statistics, suicides rose in 2015. In  2018 it is reported that there were approximately over 6,500 deaths registered in the UK being ruled as suicide. Meaning that it has risen since 2017 and appeared to be the first increase since 2013. Around 3 quarters of those deaths registered were of men. This figure becomes around 17.2 deaths per 100,000. Why is this? A report conducted by Samaritans had concluded that there is a link between male deaths and the reasons for it. It is said that the socio-economic issues surround their mental state means that they may come from a deprived background, and a need to live up to the make mind set that they must be masculine and not express how they are feeling. This can be linked to socio inequalities around gender. (Thornton,2012) ‘Men and Suicide’.




So what else contributes to adverse mental health? Alcohol. The mental health foundation states that alcohol has been an important part of our society and culture for many centuries. It is reported that alcohol has a rapid effect on ones mental health. In simple terms a major reason for drinking alcohol is to change our mood or a persona mental state. It is proven that alcohol can alleviate feelings of anxiety, depressionand it is often used as a form of self medicating. Or even just help with sleep pattern. It is often used to cope with mental illness should someone not feel they are getting the help or support they need or feel it is not working. However only has a temporary effect. It is proven that alcohol supresses the central nervous system and as a result can make your mood fluctuate (MHF, 2019)
Mind has put in place resources for sufferers of alcoholism and drug abuse to support them in finding the help and support they need (Mind,2018) they may be offered medication or psychological therapies. National policies relating to alcohol little reference to the effects of mental health, national mental health policies pay little attention to alcohol. The Institute of Alcohol Studies and Centre for Mental Health carried out a survey on people that worked within the mental health services to understand and reviewed policies that coincide with the subject. (AMH Policy and practice in England,2018) Mental health and the criminal justice system and alcohol all have a connection. The ministry of justice states recently released details of 5 pilot schemes under which offenders who suffer with mental health needs are diverted from prison, instead, they receiving support to address their underlying issues in the community (Kinderman et. al) states that criminality and mental illness as non binary concepts. A report by the by ‘Rethink Mental Illness’ (RMI,2018) revealed that people severely affected by mental illness are often waiting the longest for the treatment they need as it is not seen as a health emergency. A review carried out from 1999 to 2005 states an analysis which is based on government documents which provide guidelines for their implementation of prospective  for early treatment for those with mental health issues (Joseph & Birchwood,2005) forward 10 years on in 2015 it was said that early intervention for potentially serious disorders is a key feature pf health care across the board of mental illness. (J Nerv Ment Dis,2015) Although the efficacy of modern treatments in psychiatry is comparable with those in general medicine. Recourses like Mind have been put in place to support with a non judgement objective. ‘We provide advice and support to empower anyone experiencing a mental health problem. We campaign to improve services, raise awareness and promote understanding.’ (Mind,2018) Mind have estimated that only 25% of people with mental healt problems receive the support they need each year. 50 % of people waiting for therapies such as counselling wait around 3 months or over. They have also stated that since cuts were made by parliament in England, support have lost around 600 million in funding for support of sufferers with mental health since 2012.  Mind have developed a strategy dedicated to provide help to the people that need it. By working across 5 areas. Mind have promised to work with the NHS and see that they adhere to the taskforce recommendations made in 2016. Thy reported to raise access to to advice and support to 24/7  which they have stated is potentially life saving. (Mind,2018) stated that 57 million prescriptions for antidepressants were administered at a cost to the NHS of over £262 million – an increase of 46% since 2012. It is found that increase in perscriptiton drugs to dealt with mental health is on the up. As a result of waiting lists for therapies needed to deal with said mental health issues.


MFI (Mind Freedom International)  said that services to help get people off psychiatric drugs as a result of poor mental health do not exist. Because of this people experience potentially harmful side effects without the right support to wean themselves off the drugs. There is a long history of using antipsychotic medications in the treatment of depressive disorders. Mind have set out to change this judging by the 2016 strategic plan they have implemented to raise awareness and support for those suffering. Mind tells us people that experience mental health problems are very at risk of facing forms of descrimination because of maybe their race, religion of sexuality. All these disadvantages can make it extremely difficult for people to access proper services and support even more challenging, they have pledged to speak out on these issues across all our areas of work. Their strategy also includes supporting development of integrated services for victims of complex needs, including those who are effected by homelessness, substance misuse and the criminal justice system. (Mind,2018)
(Jerry& Craig et.al) states that most serious mental illness is higher in homeless people compared to those who are housed meaning there are higher risks of self harm and suicide, even more complex mental issues. It reports that the number of people that are without a home has significantly started to rice in recent years, it is thought to be connected to changes in benefits and the economy. In 2013 it was estimated that around 2414 people were homeless and sleeping on the streets=. It also states that this is approximately a 36% increase within 3 years. Astonishingly, approximately over 113000 people had approached their local council. 47% of them being UK Nationals. The Royal College of General Practitioners has described three models for delivering primary care to homeless populations. First, through full integration into mainstream services; second, through specialist schemes such as locating GPs and nurses in night shelters; and third, through the provision of primary care services exclusively for homeless people. The disadvantage of specialist schemes is that most homeless people are further catagorized and segregated from mainstream services. The mental health foundation 2019 reported that in 2014 80% of homeless people in England reported that they thought they had mental health issues with only 45 % being diagnosed with a particular mental health condition. A study was carried out and they found  that the mental illnesses they suffered from was major depression, bipolar and schizophrenia. The study also resulted in that there was around 62% suffered with substance misuse. Homelessness is and increasing issue within the UK, evidence shows that there is a considerable link between homelessness and mental health problems, however this link is often overlooked (MHF,2019) 

Quotation from task force report
‘’This piece from the NHS Task force report states - By 2020/21, around 280,000 people living with severe mental health problems should have their physical health needs met. They should be offered screening and secondary prevention reflecting their higher risk of poor physical health. This will reduce the health inequalities gap. We know there is low take up of information, tests and interventions relating to physical activity. In England there are over 490,000 people with severe mental illness registered with a GP. The proportion receiving an annual physical health check ranges from 62 per cent to 82 per cent (this data does not include any information about how many people are being supported to access evidence based interventions as a result of these checks). People with a long standing mental health problem are twice as likely to smoke, with the highest rates among people with psychosis or bipolar disorder. Current incentive schemes for GPs to encourage monitoring of physical health should continue and extra efforts should be made to reduce smoking - one of the most significant causes of poorer physical health for this group. Mental health inpatient services should be smoke free by 2018.’ https://www.england.nhs.uk/wp-content/uploads/2016/02/Mental-Health-Taskforce-FYFV-final.pdf
















Conclusion
In conclusion you can see that Mind as well as multiple other charities are working tirelessly to provide the health and support that is needed to help victims of mental health, as you can see it has already come along way, while there is still stigma around the subject its slowly being recognised, training programmes have been set up for all health care practitioner to become more fully aware of how to deal with this very fragile subject. Mind has progressed massively within the last years it has been up and running, with one of their main strategies being to out rule discrimination against anyone who may be suffering. They are tackling the subject of homelessness and mental health and making the connection by doing this they are providing more access to refuge for those who think they are unable to receive help. Work has begun to help those suffering with alcohol and substance abuse issues as well as awareness to recognise the signs and symptoms. Despite funding issues and work and awareness that still needs to be mind thrives against it to continue its work, due to government cuts to the mental health system, working together and changing the way we think can make a difference in some ones life. bringing awareness to employers so they understand the issues with their employees, as a knock on effect can potentially release pressure from the employers suffering with mental health and worrying about the safety of their jobs. It has been established that awareness needs to be brought to health care workers to ensure a true understanding of the care they provide is accurate. Evidence has shown that not everyone that needs it has access to support and help they need when dealing with mental health. It is also evident that neglect has been caused within the health sector be it intentionally due to ignorance, or unintentionally due to lack of education. As well as ignorance within the people who catagorize mental health into a stigmatised subject due to it being linked to homelessness and alcoholism, as you may find a lot of people suffering do not voice it.


















Recommendations
· Recommend that more education be given to health care employees so they understand the importance of correct treatment to vulnerable people.

· For cuts to be at a minimum when it comes to funding support and treatment to those seeking out help but do not have the means support themselves.

· For more funding to be given to the associations responsible for providing support to homelessness, to integrate them back into society where they can rebuild their lives after treatment.

· For awareness to be risen for suicide, so people can support those who may be at risk of ending their life, and breaking the stigmas around male suicide.
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