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17 Hawthorn Crescent,
 Cardiff,
 CF11 4SJ

Dear Ms Daniela Marie Foster,
We, Harrington & CO. Solicitors appreciate your time to attend the interview on the 14th of January 2026 prepared by our Supervisor Sarah Collins that regards to your personal injury claim based on your incident that occurred on Tuesday the 10th of December 2025.
[bookmark: _Int_6ls2nrmR]To our understanding from what you have told us about the accident is that it took place at approximately 08:15 AM where you were cycling to your intended destination to a shared studio on Leckwith Road and as you were coming near the side road, a Silver Ford Focus drove out without applying the rule of stopping at the give-way line. With little time to be able to break, it has caused a collision where the vehicle of who is yet to be identified has struck the right side of your bicycle, which has resulted in falling heavily on your side. 
We can see from the result of the X-Rays that you had when you attended the University Hospital of Wales (A&E) the same morning of the incident and it has come to our attention that the results confirm a fracture to the left distal radius of the wrist, soft tissue injury with whiplash which causes the headaches and the stiffness of the neck. 
Before we continue with the legal claim, I must inform you of the fees of this claim and what funding options you have available. This claim must proceed on a Conditional Fee Agreement (CFA) and that the success fee will be 100% which results that the firm will NOT be responsible to recover the case cost from the damages. There are a few funding cover available and these are:
· The Legal expenses Insurance for the Before the event (BTE) insurance: The expenses of this insurance are under what your contents policy is. You have stated that you have a contents policy that is yet to be used. If you are to choose this form of funding, there will be no need for you to enter any other funding agreement. I must inform you that this form of funding will only be functionable if your insurance contents policy covers all the legal expenses. The Legal Expenses Insurance for After the event (ATE) insurance: We are aware that you have an insurance with SafeHome Insurance which will need to be confirmed in regards to legal expense cover, and we would like inform you that we offer to obtain After the Event (ATE) insurance which is estimated at £450 which you would need to pay if you take out the policy. These funding options have policies can cover your legal costs and the disbursements (Carr, 2024). Under section 4 of the Insurance Companies (Legal Expenses Insurance) Regulations 1990, it is required that the content policies for legal expenses cover either the policy relating to the cover only or when cover is provided under the policy relating to more classes of general insurance business. 

· The Union Funding: An option for clients who are a member of a trade union. The legal support that unions can give includes funding in claims that concern health and safety, negligence and employment issues (Massey, 2025). In your case, it is highly recommended that you contact the union you are with, the GMB Union to discuss what they can do for you in relation to cost and funding to confirm surety. 

· Private funding: this option is usually the most common funding option. Clients tend to find it easier to pay themselves or borrow the funding from family or friends. This option is not as recommended as the others due to the debt the client usually goes into. 

· Conditional Fee Agreement (CFA): The ‘no win, no fee’ funding agreement. It enables you to delay solicitor fees until your case has succeeded. If you lose the case, you do not need to pay the lawyer’s fees, but you may still be required to pay any court fees and additional costs in relation to your case. Our firm requires a success fee of 100% as stated above, which means that the cost and fees will be taken from the possible compensation that you seek from your case (Qualnan, 2025). 
It is important that the funding and costs are discussed thoroughly and that communication in relation to costs is established clearly between you and the solicitor to avoid issues arising regarding to legal finances. The case of Sequence Properties Ltd v Patel [2016] states an issue with a hearing cost amount of £1500 which the appellant should have paid. This resulted in his appeal file to be delayed in which he was late submission (VLex, 2016).
we are required to follow the section 44 of the Civil Procedure Rules 1998 with costs and funding.  
As a client, you have potential liabilities for the following:
· Legal costs- you will be required to provide funding for legal costs; I have provided options above for guidance.
· Disbursements – Clients who has independent means usually take a bank loan or an overdraft or third-party funder to fund their disbursements. It is a risk to a claimant to fund a disbursement without any knowledge of what they are (Temple Legal Protection, 2025) 
A disbursement is almost like a deposit but with no extra cost, and example would be if it will cost £150 to gather all evidence and medical records, the disbursement will be exactly £150. This is to assure that the payment is made up front and can help the client budget on other needs (Tate, 2024). 
A common question asked is what happens if you lose a case in relation to costs? since the 1st of April 2013, Personal injury cases has changed so that the claimant will no longer need to pay the defendants cost if you lose the case under the Qualified One-Way Cost Shifting (QOCS) (Keoghs, 2021). 
We hope we could help and thank you for your time and consideration. Please do not hesitate to contact us if you have any questions or require further information and guidance. 
Kind regards,
Chloe-Louise Griffiths
Trainee Paralegal 
Harrington & CO. Solicitors




















[bookmark: _Int_kUp39uks]To proceed the process of Ms Daniela Foster’s personal injury claim it is essential to provide a briefing note to explain the next procedural steps. To confirm limitation under the Limitation Act 1980 to have a brief understanding, under section 11 of the Limitation Act 1980, it applies to actions for damages due to a breach of duty, nuisance and negligence. There is a time limit for a personal injury claim, and the general time limit is three years from either the date the cause of action happened or the date of the knowledge of the injures person if the claim has been made later on. Once the defendant has acknowledgement of liability, this can potentially reset the limitation period which allows the claimant to bring the claim even if the original time limit has expired.  
It is important that Ms Daniela Foster obtains her medical evidence as medical evidence is a crucial piece of evidence for a personal injury claim. This provides proof to the courts and prosecutor the extent of the injuries that she has sustained. In the medical records, it mentions that Ms Daniela Foster suffered whiplash, soft tissue injury and a fracture on her left wrist which she has been treated and diagnosed for at the University Hospital of Wales and was given painkiller and written off work for 2 weeks. These records will demonstrate the impact of the injuries and how it has resulted in financial loss (Thompsons Solicitors, 2021)
To proceed the claim, it is crucial to conduct a liability investigation for the personal injury claim. To do this it requires the understand the pre-action protocol which outlines the conduct and the timelines of the parties involved. The claim must be investigated to confirm the extent of the injury and the legitimacy and within this timeframe, it involves all the gathering of evidence, reviewing documentation and to interview any witnesses. In the case of Ms Daniela Foster, the only witness that needs to be interviewed is Mrs Ellen Davies (Brash, 2016). 
Under the pre-action protocol for personal injury claims the compliance is essential in a personal Injury claim to ensure fair and efficient dispute resolutions. Claim letters fall under these protocols. It is important to send a claim letter, and the purpose of the letter is to formally inform the defendant or the insurer that you intend to bring a claim against the defendant. There are a few requirements that is needed for Ms Daniela Foster to be assure of to send a claim letter. These requirements are:
· The details of Ms Daniela Foster. Full name, address and contact information.
· The details of the defendant. Which we are aware that Ms Daniela Foster has stated that she was not 100% certain who they were, but the attending police officer has received the drivers' details. 
· Date and location of the incident which has been confirmed in Ms Daniela Foster’s statement. 
· And a clear summary of the event which she has given in her statement
To add onto this, after the investigation and gathered evidence, we would need to apply that to the letter to continue the claim. After the letter of claim is sent, the defendant must acknowledge within 21 days. Once it has been acknowledged, they have 3 months to investigate and respond to the decision of liability. Any denial or failure to acknowledge the liability will result in court (Ministry of Justice, 2024). 
Ms Daniela Marie Foster may be entitled to the rehabilitation code 2015 that could help her need in wanting to obtain rehabilitation to help with her recovery. Ms Daniela Foster claims she still has discomfort in her left wrist when lifting items, she has also noticed a reduction in her grip strength that and she still has the stiffness in her neck. Because of these, she has stated that she has difficulty cycling which is her usual way to commute and due to her limited mobility, she is unable to work which is causing financial loss (STEPS Rehabilitations, 2015).
When proceeding with a personal injury claim, it is important to gather all evidence that will support the case. All the supporting evidence Ms Daniela Foster will need is her medical records with diagnostic notes, her accident report which is an official document that the police will hold, photographic and video evidence which can be found via road CCTV or dashcams, financial documents to prove the financial loss from not being able to work and the witness statements (Specters, 2025).
There are many ways of negotiating disputes to prevent then going to courts because in a civil case, courts are a last resort. One type of dispute negotiation is Alternative Dispute Resolution, also known as ADR, which takes place in litigation. It can be beneficial to prevent making your case public and going to court as the cost of court can be very expensive and there is still a chance of the court not compensating the amount that Ms Daniela Foster may be expecting herself. With Alternative Dispute Resolution, it is a more private way to resolve the case and a chance that the defendant agrees to the compensation costs and is known to be less formal and stressful for both parties. The negative side to Alternative Dispute Resolution is that it normally is not as efficient and a lot of cases do end up in court. Both parties need to engage in the process and show willingness to compromise for Alternative Dispute Resolution to work (Vekaria, 2025). 
There may be an issue with the claim that result in a default judge to arise, and this is usually due to a case where the defendant fails to respond to the claim within time limit. The relevant time limit for filing an acknowledgement of service is 14 days from the date of the claim form service (Ministry of Justice, 2024).
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