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What are the main issues confront the museum sector today?

Introduction 

[bookmark: _GoBack]Why is it important for us to have visitors in museums? It is right of everyone to have access to the museums. The importance of having knowledge of education and culture belongs to all citizens. There are many matters that could cause the closing of many museums in Britain.  We could find out some of the problems with the museum which could help us to understand. As a citizen to help it to settle.

The first issue is one of accessibility that sometimes could enable people to reach and to use it. Because some of the building are over than few hundred years.
From experience, my family and I visited the Louvre Museum and we had the baby stroller with us. We had to stand outside waiting because there were lots 
of stairs, different levels, so accessibility was difficult for those who have children or a wheelchair.

We could make cultural knowledge accessible according to Adrian Murphy, accessibility comes to be one of the major problems in museums and art galleries. Investment has been made into the accessibility of language, such as textural signs for visually impaired visitors and audio for the hard hearing (Murphy, 2015)
[bookmark: _Hlk501305832]“Museums are a public service, and it is important to be aware of how the service is taken up. A public service won’t be maintained if it is not used. Visiting the displays is an obvious use of museums, but there are others that should be considered, monitored and documented and encouraged” (Hopper-Greenhill, E. 2005 :54).

“Museums are just beginning to develop the skill of making themselves fun to be in and easy to access, mentally and physically. There is still a great fear amongst some curators that making it easier for visitors to understand the ideas that collections represent, and exhibitions tackle will begin a slide into a commercialism, poor scholarship, facile interpretation and mindless entertainment (Hopper-Greenhill, E. 2005 :113-114)
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Funding is the secondly Dr Stephen Deuchar, said: "One of the best investments we can make as a nation is in our extraordinary arts, museums, heritage, media and sport,” (Deucher, 2016).  Museums are suffering a lot from the crisis that the country is experiencing. Many sponsors are vitally important in order to help museums and art galleries to remain open.  
The Government is reducing the funds for the incentive of education and culture in many galleries and museums. This has brought many problems. Such as: closure of some museums, reduction of staff and decrease of opening hours and closing to the public. So, museums are depending on sponsorships. Director Dr Stephen Deuchar is part of the Art Fund (The National Fundraising Charity for Art). They are trying to help some museums, but have faced a challenge, because there is not enough money to help all museums and art galleries. When In conversation with Chancellor George Osborne, as he mentioned that:  "The best investments we can make are a nation”. However, as he is no longer in power. Dr Stephen is now open for suggestions and sponsorships. Some few companies sponsor the heritage but is not enough to keep all of them open.
The objectives of the Heritage Lottery funding are many and include protection of archaeological sites, historic parks, rare wildlife and famous heritage sites. They use money raised by National Lottery players to help people and protect the heritage in Britain.  They have protected and sponsored since 1994 and sponsor over 42,000 places. More than £7.7billion awarded. They offer Grants from £3,000(Heritage Lottery Fund, 2017).

Space and storage is the thirdly the problem of storing in a museum is not a new question. We are always hearing this. We are individuals which have the same problems at our home. More than that could be done to soften this disorder. We must create funds so that a special place is made to store artefacts and antiquities. 
[bookmark: _MV3BS_6][bookmark: _Toc499730543][bookmark: BRANCH_6]
A good example of a storage problem is discussed by curator Jennifer Jones of the National Museum of American History, who has worked for more than 50 years. Jones says that this issue of storage may be overcome by the process of rotation. (Nmah, 2011).

[bookmark: _MV3BS_8]Fourthly problem with museums are advertising
Museums are about objects. I think there are few in the profession who would argue with that and certainly not among the curators. Yet, there is a noticeable tension in the ways in which museums choose to display objects.  At one extreme, Crystal Benne’s   championed last month, museums are increasingly creating galleries of open storage. The V&A ceramics galleries, or the American wing, are particularly fine examples. At the other, gallery designs are tending towards sparser cases with fewer, but particularly stellar, objects and more and more activities and interactives are being introduced into the gallery space. (Barrett, 2014)
Museums hold their collections in trust for the public, and so need to make every object as accessible as possible, and yet accessibility is not just physical, but also intellectual, social, visual and so on. Sometimes less is more. One object may say more than plenty of similar objects.

Carmarthen museum, below photo: there is too much display in the main entrance of the museum. Could it be used less and use other space to display other artefact hiding behind the doors. 
[image: ][image: ]



Displays become one more issue. There are one of the main grounds on which ethical battles in museums are fought. There are two reasons for this. Firstly, exhibitions are to a large extent about objects, and museum objects are by nature imbued with different values. Values may concern an object’s creation or ownership, its original use or subsequent uses, cultural appropriation, or research; they may be aesthetic, symbolic, educational, scholarly, cultural, political, or economic. When objects are put on public display some of the values associated with them are opted for over others and this often leads to heated debates among the various parties involved (museums, curators, citizens, indigenous peoples, governments or nations, collectors. Secondly, exhibitions are very powerful representations and as such are responsible for shaping the public’s perception in many, often unintended, ways (Gazi, 2014).
[bookmark: BRANCH_17][bookmark: _Toc499730554][bookmark: _MV3BS_17]

How can museums improve quality of life for individuals and communities? 
Well, the results show that museums can bring to the individual or community great well-being and mental health.
According to Leicester University, there are five ways to improve these Wellbeing these provide a credible and useful framework for museums to plan and develop programmes around health and wellbeing. The focus is on learning, keeping active (mentally as well as physically), making connections with people and the world around you, and giving something back is at the core of the projects described in this publication.  Projects that build on and reinforce the importance of cultural experiences as part of positive wellbeing.  It is vitally important to capture and evidence the impact of health and wellbeing programmes and projects in museums. To promote this work internally and beyond the sector and to demonstrate that museums can play a significant role in contributing to the health and wellbeing of their communities. Museums could work more closely with public health agencies to develop more sophisticated and longer-term measures of health and wellbeing assessments alongside tried and tested methods such as UCL’s Museum Wellbeing Measures (Dodd and Jones, 2014)

[bookmark: BRANCH_18][bookmark: _MV3BS_18]Improve quality of knowledge.
Hopper-Greenhill (2005 :55) asks: “What do we need to know?” regarding who visits the museum, in to order provide the appropriate cultural knowledge to the correct visitors.
This study of museum visitors was conducted in 24 Historical and Museum sites in Pennsylvania. The study was designed to discover service quality, and the needs, wants, interest and satisfaction level of all visitors so that the 24 museum sites around the state of Pennsylvania can serve the public at a higher level.
[image: ]In summary, the underlying dimensions of museum studies suggest that the museum experiences of visitors are great assets for policy analysis and managerial implications. Therefore, visitor's satisfaction must be periodically checked, and marketing plans of museums should be revised according to the needs and wants of museum visitors. (Yucelt, 2008)
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[bookmark: _Toc499730557][bookmark: BRANCH_21][bookmark: _MV3BS_21]Location become part of issue, because some of the museums are relatively difficult to access. The demographic area around the Museums really make the difference. This is not only related to transport, but the differences of social class and education. Visitors may need to travel for one to two hours in order to reach a museum. This can be very expensive for low-income family or communities and could be a barrier.


[bookmark: BRANCH_22][bookmark: _Toc499730558][bookmark: _MV3BS_22]Creativity and Participation is other challenge that museums are come through it.
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Many Museums are facing a difficult time. There are many communities and school to outreach and bring people to explore a collection in according with the demand of education and getting engage to find way to involve people to learn and to enjoy being part in an activity. 
There are many local and traditional schools in communities, which once have had a positive experience will pass on to others, which will create publicity for the museum.
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The children interacting with the professional of the museum and become alert to the facts and history of the past and present. Its is a fun lesson with lots of knowledge and smiles face. 
Who does not like to meet an Astronaut? It is good to be involved.

Jocelyn Dodd mentioned that the museum is having a very slow change in relation to the needs of the community. And that the functionaries are forced to demand the way of work. How to think of what to display, to whom and how to orientate so that the consumer has a unique experience (Dodd, J., 2004: 131).
We need specific exhibitions with audiences in mind. When most museum education services were set up, it was to meet demands from schools. We have not insisted that curators should develop a new skill base to continue to create displays which met the changing of the users. Now we need to take up a joint challenge of meeting the needs of the communities, while redefining the nature of curatorship’s. Museum educator’s involvement with communities starts with educators diversifying and working with groups outside the formal education sector (Dodd, J., 2004: 132).
Once this interest and passion has been ignited by a visit to a museum, there is no end to the amount of knowledge to be gained. Visits to the museum will increase according to demand for creative ways of learning.
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Conclusion



We can see that some communities are actively engaged with. They have blogs where they can share suggestions and worries. 
A strong community can decide how a museum will be open or not. The problems today for museums to survive having is about people to be engage with the heritage in their own county. They must show how important is for everyone to fight for their cultural ways of living. What I am impressed that in UK, people have a passion for their heritage. I admire a lot Britain. It is important to preserve this because is the away we know about the past. 
Communities here have a way of working together, despite their social class, in order to preserve their culture and maintain their museums.
The way Britain preserve the past and valued education it is splendid. I see here that the problems that museums and galleries are going through can be solved together with society, community and schools. If each county elects a person responsible for scheduling visits and publicizing exhibitions, there is no doubt that there will be people to visit and enjoy it. Only if there is more creativity in choosing subjects for exhibitions could it be more attractive. It is very important that children in schools have this information. There is nothing more important than being informed and discovering the wealth of the heritage of their country. Museums and gallery are the places that they should be. It is the place where they are learning and creating ideas, to be always and participate. There is no life without knowledge and knowledge nobody can
takes it away from us.

2075 Words., pg.: 1-12
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PLEASE COMPLETE BEFORE SUBMISSION AND ATTACH TO YOUR WORK

Date: 19/12/2017	                Module: Heritage and Heritage Industry	                   Name  :	Flavia Stevens			
	Strengths
I have a lot persistence and interesting to learn.
I have passion to learn about Heritage. The most knowledge is important to me. 







	Weaknesses:
I know that I have a lot to learn but I am eager to do so.
I need time and management to be improve. I hope next year I Will improve all about 60 % if I can too. 
I know I need to improve spelling, grammatical and speaking. I already can see how much I have improved.
 







	General Comments:
I am very happy with the course and everything that I have been learning.
I have felt much more confident to speak with people, speciality with native that speak English.








	Please give a mark for your work:   

(for eg:  1st = 70+:  2/1 = 69-60:   2/2 = 59-50:   3rd = 45-49:   pass = 40-44:   fail = 39-  )



				
Guidance: You might consider the following elements:

· Argument: does it have one/ is it backed by sufficient evidence/ how lucid is it?
· Structure: how clear is it / is my essay easy to follow/ does it help my argument?
· Analysis:  is more/less analytical than narrative/ does it address the question?
· Reading: was this sufficiently broad/ have I referenced properly?
· How might I improve my performance in future?
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