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Introduction 
Person centred care and partnership working are important parts of health and social care because they aim to ensure that people receive support that meets the individual needs. Person centred care places the person at the centre of decisions and considers their choices, wishes, independence and personal goals. Partnership working means that the professional’s, organisations, services users and families communicate and work together, so care is organised properly. This is especially important when a person has several needs that cannot be met by one service alone. In person centred care is when a person’s needs are assessed whereas integrated care brings the NHS, councils, and other organisations together to plan services around the individual’s local needs.
This report will explain the meaning, benefits and limitations of person-centred care.  It will also examine Maslow’s hierarchy of needs and how it can support a person-centred approach. The ethical fundamentals of health and social care will be discussed. The report will then evaluate partnership working and apply it to a care home setting.

A) 
Definition of person-centred care 
The definition of person-centred care is an approach that ensures the care services a person receives is supporting the individual’s requirements and supporting their goals, and aspirations, whilst also tailoring care to the individual’s needs and independence (NICE, 2015). This puts the individual at the centre of care and requires the services work together to listen and act on the individual’s choices that are important to them (NICE, 2015).

Benefits of person-centred care
Person centred care provides independence for the individual by allowing them to make their own choices and informed decisions on their care and treatment; therefore making the individual feel empowered. This creates a understanding and builds their skills, confidence for the individual in learning how to effectively manage their condition. Person centred care is tailored to the individual’s needs and ensures they are receiving high quality care, whilst improving their health and better health outcomes. The services work collaboratively ensuring the individual receives up to date information regarding their health and care. (NHS England).

The limitations of person-centred care
The limitations of person-centred care are; the Individual’s health care documents are not routinely checked, therefore leading to the service users care plans to be out of date and not accurate which does not appropriately guide staff to the correct care, treatment and support the individual needs. In addition, some service user’s choices and needs may not be considered due to care plans being standardised and not including person centred care. Another limitation is staff shortages; this affects the ability of staff members to provide person centred care because they do not have enough time to meet every Individual’s needs. According to the Care Quality Commission (2022), staff shortages limited patient involvement in care decisions which limited person centred care. (Care Quality Commission, 2022).




B) 
Maslow’s Hierarchy of Needs
Maslow’s hierarchy of needs suggests that people have different levels of needs such as basic needs like food and safety that come first, then once those needs are met then the individual focuses on higher needs. The higher needs the person would focus on is a sense of belonging, self-esteem, and self-actualisation, once a person has reached that stage they feel like themselves whilst at the same time having fulfilled their basic needs in life (Mustafa, 2022). The five stages of Maslow's hierarchy of needs are physiological needs, security needs, belonging needs, esteem needs, and self-actualisation needs. Maslow believes that these 5 stages make a complete human being (Mustafa, 2022).

How Maslow’s hierarchy of needs supports in person centred care
Maslow’s hierarchy of needs supports person centred care because it helps the health care professionals understand how different each person’s needs and priorities are. For example, a person may not feel safe and secure, they will not be able to focus on higher needs such as reaching their personal goals because they have not met the basic needs. Therefore, the health care professionals should assess the service user’s circumstances, in order to provide in person centred care whilst tailoring their care to the individual needs, which supports a person-centred approach. (Mustafa, 2022).

Strengths and limitations of Maslow’s Theory 
A strength of Maslow’s Hierarchy of needs is that it supports people’s physical, emotional, and psychological needs that should be met to promote their wellbeing and improve their quality of life, whilst meeting their needs. This helps health care professionals to consider other aspects that include the physical, emotional, and psychological needs. However, the limitations to this theory are that it does not consider cultural differences, because in some cultures some people may prioritise other stages, rather than following Maslow’s theory that’s in a fixed order. (Barnard, Calabria and Griffiths, 2023).




C)
The fundamentals of health and social care
The fundamentals of health and social care are based on ethical principles that guide health care professionals in providing high quality care. The fundamentals of health and social care are; person centred care which means care that is tailored to a person’s needs and preferences. Another fundamental is equality which means treating people equally and fairly, showing dignity and respect, this includes giving a individual privacy when they need or want it. In addition, another fundamental is consent which is ensuring that service user agrees to care or treatment, and safeguarding them from abuse, neglect, or improper treatment. However the health care professional’s may find balancing the duty of care may be difficult because the individuals have the rights to make their own choices, but the health care professionals’ duty is to protect them from harm and keep them safe. (Care Quality Commission, 2026).

D)
Partnership working in health and social care
Partnership working in health and social care enables services to work together collaboratively and sharing resources therefore ensuring all services are working more effectively as a team. Partnership working ensures that the service a service user receives continuous support and co-ordinated support across different agencies. (Care Quality Commission, 2026).

The benefits and challenges of partnership working 
The benefits of partnership working are that it creates a shared objective across services therefore having a strong impact on preventing future care for the service users and delivering improved outcomes for the service users. Partnerships demonstrate positive outcomes for people that have complex and multiple needs. However, the challenges of partnership working can be ineffective due to local authorities and other organisations because they do not communicate properly or share important decisions then there is no trust between partnership working and just leads to confusion leading to delays in the service users care and cause the service user to get upset because they are not receiving the best quality care. (Care Quality Commission, 2026).


E)
The application of partnership working in a practical health and social care setting of a care home
The integrated care bored sets out how they will work with partners to build relationships amongst service providers and local communities in a meaningful way. They also work with local authority’s and partners that affect wider issues such as transport. Some residents in a care home require transport to attend appointments but due to their mobility issues. By bringing partners together across different sectors ensures that the elderly resident will receive the best care whilst also feeling understood. This puts the individual in the centre of the decision-making process, such as providing services locally as possible, for example appointments, and transportation. (NHS England).
The benefits of partnership working are that it builds relationships based on trust, it provides clear and assessable information, involve communities, and to provide the community to take part in the health and care services (NHS, 2022).

F)
Relevant policy and legislation in relation to PCC and PW
The care Act 2014 explains how adults that require care and the individuals support needs should be supported. It aims to promote a person’s independence and making them feel involved in the decision-making process regarding their care. It also places responsibility on the local authority to protect adults from any abuse or neglect and to work alongside other health services and organisations, so the individual receives coordinated support (Care Act 2014). In an elderly care home, the care Act 2014 can apply such as if the resident’s mobility heath starts to get worse, and the care act 2014 would require the local authority to assess their care needs and support. The residents are plan would get updated once the assessment is complete, the care plan may include equipment to help with their mobility therefore promoting the resident’s wellbeing.
The mental capacity act 2005 provides a guidance for making decisions for when a person is age sixteen or over or cannot make decisions for themselves. The Act applies when someone lacks the capacity temporarily or permanently. Any decision that is made for that person has to be in their best interests, and the individual must be involved as much as they can. This supports in person centred care by protecting a person’s rights and ensuring their wishes have been considered (Mental Capacity Act 2005).
The health care Act 2022 aims to improve partnership working between the NHS, and local authorities and other care organisations, and services. This ensures that services are together by reducing barriers between organisations and promoting them to plan care together. This improves patient care whilst also reducing health inequalities therefore making services more responsive to the needs of the local community (Health and Care Act 2022).

G)
Recommendations for future development of PCC and partnership working in the UK
Integrated care partnerships should listen to what the local community has to say and involve them when planning health and social care services. This gives the service users, carers, and community organisations a chance to explain what’s working well, and things that need to improve on. The community organisations can help local services improve and their needs which promotes in person centred care. The heath services, local authorities, care providers, and voluntary organisations should also make a effort to work together, when making plans, therefore this helps to ensure the support is high-quality person-centred care.
Conclusion 
In conclusion person centred care and partnership working are both needed to provide safe respectful and coordinated health is essential for providing high quality health and social care. They help ensure that the individuals are treated with care, respect and dignity. Working together allows health and social care professionals to provide join up support that meets the individuals needs. The legislation such as the care act 2014, and health and care act 2022, supports these approaches by protecting people’s rights. Overall effective communication teamwork, and putting the individual first are key to delivering safe in person centred care.
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