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[bookmark: _Toc92750987]Abstract
It is my intention in this paper to present the results of a survey conducted at the University of Wales Trinity Saint David's London campus, as well as my reflections on it.
This study is being conducted through the use of a questionnaire in order to gather the data and analyze the level of student satisfaction with the virtual teaching environment. To collect the required data for the study, a questionnaire was created to be used as part of the study process.
An analysis of the information gathered can result in the analysis and evaluation of customer relationships and the generation of new ideas for new projects.
In order to find out the satisfaction level of students with the e-learning services, we collected the data from the administered satisfaction surveys. It has been determined that most students are satisfied with the services offered by the e-learning center.
A positive feedback received from students also provided additional clarity regarding the approach to this new way of teaching by providing a better understanding of the new approach


[bookmark: _Toc92750988]Introduction
Didactics, once anchored to a physical dimension, typically the school, thanks to the birth and development of technologies, ICT, has taken on a mass media dimension, creating new methods of distance learning, E-Learning. 
E-learning stands for the impact of the internet in the learning process. In the specific each teaching platform has in common different components, the main ones are: 
1. Technology components
2. Didactic components 
3. Organizational
As for the technology, the e-learning is characterized by two elements: the computer and the internet. 
The didactic components include the teaching materials and all the modalities through knowledge is transmitted on to the student. 
The Organizational components stand for the student participation in the learning process, the students have to reorganize their learning method which compared to the traditional one needs a greater independence. They will need to develop the time management skill. 
The e-learning has to lean on platforms created appositely to delivery the contents. This platforms are considered virtual rooms in within are enclosed different tools. Moodle is one of the most well known platform, mainly used in universities.  (Canzonieri, 2013) 

Moodle it is used from more than 290.000 students in 240 countries. This platform gave birth to 38.000.000 classes. 
Moodle is an LMS platform, Learning Management System. With this terminology we reefer to all the platforms created to provide students with educational content through the web.  In particular within this platform we can findvideo lessons, learning material that lecturer shares with students and in addition, it involves an interedition tool between students and lecturers. (Truzzi, 2021)

[bookmark: _Toc92750989]Rational
It has always been a matter of controversy when it comes to the impact technological innovations have had on teaching methods due to their sophistication and ability to combine face-to-face teaching-learning situations with a virtual learning environment. Current developments in the field can be traced back to Skinner's behavioural approach that is based on the audio-lingual approach as well as the current development in technology, which has triggered a phenomenal interest among researchers to explore new methods of utilizing technology in language teaching classrooms. The integration of technology into lecture classes was initially limited to pronunciation drills but over the years has expanded to encompass all areas and aspects of language and has opened up a wide range of creative techniques. Amongst the most popular programs currently being implemented by many institutions across the world is the Blackboard Collaborate software program, an integral part of the Learning Management System (LMS). This software is being used either as a classroom support tool or as an instruction tool for distance education programs. With the education network growing across Saudi Arabia's universities, Blackboard Collaborate is increasingly being used to enhance students' knowledge in a wide range of fields of study, among others. The instructional tools integrated into Blackboard Collaborate allow faculty to implement multiple instructional styles and strategies of teaching and learning, which fosters, among other things, effective interaction between instructors and learners.    ( Dhulland Sakshi, 2017 ) 

[bookmark: _Toc92750990]Literature review 

In research evaluating technology-mediated language instruction, most studies examined the effectiveness of technological aids in classrooms teaching second/foreign languages. Computers are ideal tools for facilitating language learning because they can integrate multimedia material, such as videos, images, and text, into one single display. With the availability of a wide range of resources made available through the internet, educationalists and researchers are exploring theoretical and practical pathways in pedagogy and curriculum design. Aside from this, the ability of computers to present information in visual formats made it possible for foreign language teachers to use multimedia in the classroom as well as present linguistic and theoretical items that were normally difficult to comprehend in EFL classrooms. Many software companies around the world are developing new technologies for educational purposes as a result of the ease and effectiveness in which linguistic materials can be incorporated into classroom settings. Through the use of LAN interfaces, many software programs were created that were designed to provide a user-friendly interface for web-based applications that could be used during off-campus periods for teaching and learning processes. A number of universities have recognized the importance of technological applications for education and have implemented Learning Management Systems (LMS) to provide students with online access to course materials, communicate with them, and monitor their progress. As a result of the adoption of the Learning Management System (LMS) in educational institutions, teachers do not have to carry large volumes of assignment work on hard pages, as well as easier access to students' electronic work. In order to overcome the obstacles of space and time, e-learning platforms used computer technology, software, communications and information, becoming a modern teaching method to supplement the educational process and improve educational quality 
[bookmark: _Toc92750991]Research Objectivities

The procedures used to collect information are called methods which are differ from the methodology which is the application of the methods themselves. 

[bookmark: _Toc92750992]Research Methodology
[bookmark: _Toc92750993]Sample
As research subjects were interviewed 12 students of the University of Wales Trinity Saint David London campus. 
[bookmark: _Toc92750994]Instrument
A survey was used to collect data. The survey, a questionnaire about the platform being used by our university, Moodle, was used to queried students about their satisfaction and thoughts on the matter.  Their responds consisted in 9 different type of questionnaire questions.
[bookmark: _Toc92750995]Procedure
The students were asked to answer to the paper questionnaire and the data was collected and then analyzed into an excel document. 
[bookmark: _Toc92750996]Data analysis



Question 4: Are you familiar with our online platform Moodle? 
                                     Yes              No

Students were asked if they were familiar with our e-learning platform, moodle. 


Results shows that the 100% of students were aware of the platform used by the university and each of them uses it. Thus, founding proves that it is a recognized official tool. 

Question 5:  Do you think the service is easy to navigate? 

	               1
	             2
	             3
	            4
	             5



Students were asked to give an answer to the above rating scale question where 1 was equivalent of very difficult and 5 was the equivalent of very easy. 



According to the collection of data,the majority of the student ( 42%)  find moodlemedium easy. Its services are not complicated to navigate. Along with the 33% of the students who find moodlevery simple to use. The 8% of the student find moodle quite easy,  while only the 17% find moodle pretty hard. 
The moodle it is one of the most common e-learning platform and it is considered easily accessible for students and teachers. (The use of Moodle e-learning platform: a study in a Portuguese University 2012) 

[bookmark: _Toc92750997]Question 6: How often do you access the Moodle? 

Never                                  Daily                          Weekly                   Monthly                 
	
	
	
	





Students were asked to cross under the answer that was more likely to reflect on their approach to the platform. 


Using data analysis majority of the students use moodle on a daily basis. The other part use moodle weekly. Overall people do good use of the available platform and the material on it, demonstrating people find moodle very useful for their studies. 

[bookmark: _Toc92750998]Question 7:  Are you satisfy on the available material?  
	
	Very satisfied
	 Satisfied 
	Dissatisfied 

	1. Recorded lessons 
	
	
	

	2. Exercises cards
	
	
	

	3. Library
	
	
	

	4. Assessment briefs 
	
	
	




Students were asked how satisfied are they on the material available on the moodle. 



In the questionnaire, people were asked to rate a satisfaction on specific materials available on the moodle. 
The online library service was the most satisfying service according to the data. 12 students out of 12 gave a very satisfy feedback. 
However, regarding recorded lessons students weren’t as satisfied as they were about the library. 
3 students were dissatisfied, other 3 very satisfy and lastly, the majority of 6 were satisfy. In addition students says not every lecturer upload recorded lessons and therefore it is a questionable. 
Moving to the exercises cards, students were satisfy enough, with 8 Satisfy feedback and 4 very satisfy answers. 
Assessment briefs was mainly reason of satisfaction, with 7 students satisfy and 4 very satisfy. In contrast with just 1 dissatisfy student. 


[bookmark: _Toc92750999]Question 8:  Is there anything you would change? Is yes, explain 
                                  Yes                          No 
                                 Explain: …………

Lastly, in the 8th question of the questionnaire, students were asked if there is anything they would change on the platform. 


In summary the date collected from all the students interviewed in this research indicates that overall students are happy and satisfied of the moodle. 

[bookmark: _Toc92751000]Conclusion

Maintaining motivation for study and maintaining self-discipline to participate in online sessions are among the most important measures from the perspective of the students. Several suggestions have been offered by this study to help instructors improve the quality of their courses. In the first place, formative assessment should be used to monitor the student's progress throughout the course in order to prevent the final test from being overburdened. If the final test is given online, this will reduce the students' fear of loss or interruption on the day of the test. Secondly, the teacher should create more quizzes, contests, and group projects in order to encourage students to interact with peers. In addition, group activities can encourage students to develop social skills during the course. Third, instructional materials and assessments should be designed so that the student can use either a laptop or smartphone, alleviating the issue of device equity. Fourteenth, the teacher can design personal assignments for students when Wi-Fi is unavailable or there is a poor connection. In other words, students should be able to pursue the assignment at their own pace. Furthermore, academic counselling and information technology support are essential tools to help the student overcome certain anxiety and difficulties during their new learning experience. There is nothing new about virtual learning; however, it has taken on a more significant role in the new normal of higher education nowadays. This concept deserves greater attention and investment on the part of the school, the teachers, and the students.
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Class exercise: Questionnaire Design
Student Name: _______Giulia Olivotto_____________________
Student ID: 2115346____________________
Module Name: Digital Skills and Research Methods (SFTW)   Group:__Weekend___________

Aim:This exercise is aimed to help you in your questionnaire design. Please note, you need to use this questionnaire to conduct a survey which is also one of the important parts of your research report. You will also need to attach this questionnaire to your final report.

Please write down your questions that you are going to use for your primary data collection.  Your questionnaire should have 6-10 questions formed with different types of questions such as open-ended question, close-ended question (YES/NO), multiple choice question and Likert-scale question.


Question 1: What is your age group? 

· 18 to 25
· 26 to 35
· 36 to 48
· 48 to 54
· 54 years old or above
· Prefer not to say 




Question 2: To which gender identity do you most identify? 

· Female 
· Male 
· Other 
· Prefer not to say 





Question 3: What describe better your current situation? 

· Employed 
· Unemployed 



	
	Question 4: Are you familiar with our online platform Moodle? 
                                     Yes              No                                                


	Question 5:  Do you think the service is easy to navigate? 

	               1
	             2
	             3
	            4
	             5







[bookmark: OLE_LINK1]	Question 6: How often do you access the Moodle? 
                                      Daily                          Weekly                   Monthly                 Never   
	
	
	
	






[bookmark: OLE_LINK2]Question 7:  Are you satisfy on the available material? 
	
	Very satisfied
	 Satisfied 
	Dissatisfied 

	5. Recorded lessons 
	
	
	

	6. Exercises cards
	
	
	

	7. Library
	
	
	

	8. Assessment briefs 
	
	
	







[bookmark: OLE_LINK3]	
	Question 8:  Is there anything you would change? Is yes, explain 
                                  Yes                          No 
                                 Explain: …………
	


	Question 9:  Please write any suggestions to improve the service 
                                     ………………………………………………………………………………………
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	RESULTS ON THE QUESTIONNAIRE ABOUT THE IMPACT OF VIRTUAL LEARNING ENVIROMENT ON THE STUDENTS OF UWTSD LONDON
	
	
	

	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	

	1. WHAT IS YOUR AGE GROUP ?
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	18 to  25
	6
	
	
	
	
	

	26 to 35
	4
	
	
	
	
	

	36 to 48
	2
	
	
	
	
	

	48 to 54
	0
	
	
	
	
	

	54 yars old or above 
	0
	
	
	
	
	

	prefer not to say 
	0
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	

	
	
	
	
	
	
	
	
	

	2. TO WHICH GENDER IDENTITY DO YOU IDENTIFY MOST? 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Female
	 
	5
	
	
	
	
	

	Male 
	 
	7
	
	
	
	
	

	Other 
	 
	0
	
	
	
	
	

	Prefer not to say 
	 
	0
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	

	
	
	
	
	
	
	
	
	

	3. WHAT DESCRIBE BETTER YOUR CURRENT SITUATION? 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Employed 
	12
	
	
	
	
	

	Unemployed
	0
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	4. ARE YOU FAMILIAR WITH OUR ONLINE PLATTFORM MOODLE? 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	YES 
	12
	
	
	
	
	

	NO 
	0
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	5. DO YOU THINK THE SERVICE IS EASY TO NAVIGATE? 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	0
	1
	
	
	
	
	

	2
	2
	
	
	
	
	

	5
	3
	
	
	
	
	

	1
	4
	
	
	
	
	

	4
	5
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	

	6. HOW OFTEN DO YOU ACCESS MOODLE? 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Daily
	8
	
	
	
	
	

	Weekly
	4
	
	
	
	
	

	Montly
	0
	
	
	
	
	

	Never
	0
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	7. ARE YOU SATISFIED ON THE AVAILABLE MATERIAL?
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	 
	Very satisfy 
	Satisfy 
	Dissatisfy
	
	
	
	
	

	Recorded lessons
	3
	6
	3
	
	
	
	
	

	Exercises cards
	4
	8
	0
	
	
	
	
	

	Library
	12
	0
	0
	
	
	
	
	

	Assessment briefs
	4
	7
	1
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	

	 
	8. IS THERE ANYTHING YOU WOULD CHANGE ? IF YES, EXPLAIN
	 
	 
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	

	YES
	0
	
	
	
	
	

	NO
	12
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	

	 
	
	
	
	
	

	
	
	
	
	
	

	
	 
	 
	 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	

	 
	9. PLEASE WRITE ANY SUGGESTIONS YO IMPROVE THE SERVICE 
	 
	 
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	




7. ARE YOU SATISFIED ON THE AVAILABLE MATERIAL?	Very satisfy 	
Recorded lessons	Exercises cards	Library	Assessment briefs	3	4	12	4	7. ARE YOU SATISFIED ON THE AVAILABLE MATERIAL?	Satisfy 	
Recorded lessons	Exercises cards	Library	Assessment briefs	6	8	0	7	7. ARE YOU SATISFIED ON THE AVAILABLE MATERIAL?	Dissatisfy	
Recorded lessons	Exercises cards	Library	Assessment briefs	3	0	0	1	


Column2	
Si	NO	100	


1. WHAT IS YOUR AGE GROUP ?	18 to  25 	26 to 35	36 to 48	48 to 54	54 yars old or above 	prefer not to say 	
1. WHAT IS YOUR AGE GROUP ?	18 to  25 	26 to 35	36 to 48	48 to 54	54 yars old or above 	prefer not to say 	6	4	2	0	0	0	
1. WHAT IS YOUR AGE GROUP ?	18 to  25 	26 to 35	36 to 48	48 to 54	54 yars old or above 	prefer not to say 	



2. TO WHICH GENDER IDENTITY DO YOU IDENTIFY MOST? 	Female	Male 	Other 	Prefer not to say 	
2. TO WHICH GENDER IDENTITY DO YOU IDENTIFY MOST? 	Female	Male 	Other 	Prefer not to say 	5	7	0	0	
2. TO WHICH GENDER IDENTITY DO YOU IDENTIFY MOST? 	Female	Male 	Other 	Prefer not to say 	



3. WHAT DESCRIBE BETTER YOUR CURRENT SITUATION? 	Employed 	Unemployed	12	0	
3. WHAT DESCRIBE BETTER YOUR CURRENT SITUATION? 	Employed 	Unemployed	
3. WHAT DESCRIBE BETTER YOUR CURRENT SITUATION? 	Employed 	Unemployed	


4. ARE YOU FAMILIAR WITH OUR ONLINE PLATTFORM MOODLE? 	YES 	NO 	12	0	
4. ARE YOU FAMILIAR WITH OUR ONLINE PLATTFORM MOODLE? 	YES 	NO 	
4. ARE YOU FAMILIAR WITH OUR ONLINE PLATTFORM MOODLE? 	YES 	NO 	


6. HOW OFTEN DO YOU ACCESS MOODLE? 	Daily	Weekly	Montly 	Never	8	4	0	0	
6. HOW OFTEN DO YOU ACCESS MOODLE? 	Daily	Weekly	Montly 	Never	
6. HOW OFTEN DO YOU ACCESS MOODLE? 	Daily	Weekly	Montly 	Never	

7. ARE YOU SATISFIED ON THE AVAILABLE MATERIAL?	Very satisfy 	
Recorded lessons	Exercises cards	Library	Assessment briefs	3	4	12	4	7. ARE YOU SATISFIED ON THE AVAILABLE MATERIAL?	Satisfy 	
Recorded lessons	Exercises cards	Library	Assessment briefs	6	8	0	7	7. ARE YOU SATISFIED ON THE AVAILABLE MATERIAL?	Dissatisfy	
Recorded lessons	Exercises cards	Library	Assessment briefs	3	0	0	1	


8. IS THERE ANYTHING YOU WOULD CHANGE ? IF YES, EXPLAIN	
YES	NO	8. IS THERE ANYTHING YOU WOULD CHANGE ? IF YES, EXPLAIN	
YES	NO	0	12	8. IS THERE ANYTHING YOU WOULD CHANGE ? IF YES, EXPLAIN	
YES	NO	



4. ARE YOU FAMILIAR WITH OUR ONLINE PLATTFORM MOODLE? 	YES 	NO 	12	0	
4. ARE YOU FAMILIAR WITH OUR ONLINE PLATTFORM MOODLE? 	YES 	NO 	
4. ARE YOU FAMILIAR WITH OUR ONLINE PLATTFORM MOODLE? 	YES 	NO 	


0	2	5	1	4	
1	2	3	4	5	




6. HOW OFTEN DO YOU ACCESS MOODLE? 	Daily	Weekly	Montly 	Never	8	4	0	0	
6. HOW OFTEN DO YOU ACCESS MOODLE? 	Daily	Weekly	Montly 	Never	
6. HOW OFTEN DO YOU ACCESS MOODLE? 	Daily	Weekly	Montly 	Never	

