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The model I will use for this reflective practice is the Driscoll’s reflective model
	Section 
	Response 

	1.  Research 
	I began my research by going to the NHS Careers website to search for information about the role of a pharmacy technician. I used the keywords “pharmacy technician” and “pharmacy technician duties.” I identified the essential skills and responsibilities. (WHAT) My difficulty was in navigating on the webpage because am using it for the first time.

	2.  Presenting 
	I gave my presentation on the role of pharmacy technician; I chose this role because I like to work in a pharmacy dispensing medications. I spoke clearly in an audible voice though I was a bit anxious because of standing in front of the class. I spoke in a formal tone and tried to maintain eye contact. Although I did my best, but I forgot to address some parts of the tasks

	3.  Challenges you faced 
	My main challenge with research is my limited digital skills because I am just learning how to use the computer, so I am quite slow with its applications. Another challenge with the presentation was my anxiety with facing crowd which made me over rely on my notes.

	4.  Actions to improve 
	I will enrol for digital skills training online to improve my use of computer. I will improve my confidence by ensuring to understand my ideas better and ensure to always put myself forward during class sessions to improve my confidence. This will ensure I can speak without notes. (

	5.  Further steps needed to Prepare for Task 3
	To complete my third task, I will use the template to prepare a 1200word report on the pharmacy technician role. I will use academic tone and avoid personal pronouns and will use at least five reliable sources. I will use some of the information gathered during the research like duties and skills to complete the task
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