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Introduction
The career development is an important aspect for any individual who seek better rewards from working in an organization. Aside from rewards, career development allows individuals to have better skills and knowledge that make them eligible for almost any profession as they have the necessary employability skills. But professional development isn’t easy. There are hardly any people who have reached at top position in their career without challenges. And to achieve such position, these challenges should be taken and that is how individuals can obtain the skills and knowledge that would help them to reach their career goals. The most reliable way to do this is to reflect on own learning throughout the life and then understand the strategies to be taken to mitigate the issues that occurred in the learning and then work on to improve own skills through the development of strategies of career. This report serves as a purpose for my own reflection on my personal and professional life where I have used relevant theories to reflect on my skills and knowledge in order to develop a professional career plan that would help me achieve my career objectives while also being the proof of my understanding of the professional development concepts in general with the information as well.













Summary of my experiences
My name is Yolanda, I always had a dream of being trained in Human Resources or Social Worker. My mother died when I was very young, and I had to live with my grandmother and my brothers with my uncles. My grandmother never let me miss anything but when I finished high education grade, I had to go to work to help her because she was already old. I couldn't go to a university in Portugal because I couldn't afford my studies. Over time I came to UK with my children. In conversation with a friend she asked if I did not want to take a course so she could find a better job, decides to look for some universities and saw this program Certificate of Skills for Workplace and then I found the modules interesting and here I am. My goal with this course is to develop my skills, do degree e, have a better job and give my children a better life.
Can you realize one of my dreams that was buying my house in Portugal this year.
I have gained a lot of understanding over several things during my study. Before I graduated, I participated in classes that include management, leadership, marketing, organizational behaviours and many other courses, that allowed me to learn about the things that happen within and outside of the organization. Aside from my personal experiences during my study, I have also worked as a part-time staff for a retail store, as I already mentioned that I had to work because I was already struggling with my financial condition. This was the reason I couldn’t participate in the university and I was focused on working so that I could earn for my family. However, this does not mean that I did not enjoy my work experience. In fact, I used my learning from school and college in the workplace, as my main responsibilities in workplace included interacting with customers who wanted to buy something, answering their queries, receiving phone calls, reporting to the store manager for any issues, and work as cashier when customers wanted to buy stuff from the store. This was the only way where I was able to use my knowledge of communication, management, organizing, information system, accounting etc. during work. As I worked at the store, I had learned how to properly use such skills at the right moment in order to improve the customer experience when they bought something from the store.
I have been trying harder to look for a better job that would allow me to earn better, now that I have a child. But workplace requires a lot of responsibilities from employees and that can be achieved through the development of skills that employers expect the employees to have. With the skills that I have learned from my education as well as my work experience, I believe I would be able to fulfil the requirements for meeting employability skills in any organization. However, I would also need to verify my own strengths and limitations so that I could work on to develop plans to improve on my lacking in the skills that would help me with my career.

Positive experience

Gathered enough experience to apply for full-time jobs
Part-time job
Got new friends
Admitted at college
Birth
Negative experience

























Self-evaluation review
The term self-evaluation refers to the ability of identifying own strengths and limits and the reasons behind the limits while also being able to form strategies to fill the gaps that have been caused by the limits. Self-evaluation is very useful when it comes to career development as it helps individuals to find out what they can do and what their boundaries are so that they can work for improving their skills that can help with their career improvement (Brown et al., 2005). There are many ways individuals can conduct self-evaluation. The most basic and common way of doing a self-evaluation is to use the Gibb’s reflective analysis. This consists of several stages that slowly helps with reflecting on the skills and knowledge within certain experience.
I have used the Gibb’s reflective analysis to conduct a self-evaluation on my learning experience from college and from my part-time job in the bakery store which is the following 
Description
When I was a student in my college, I had to participate in various class activities such as group projects, presentations, report submission, role-play activities, analytical problem solving and many other tasks. I was not very good at presentations due to my poor English-speaking skill, but other tasks from class I really enjoyed completing. These were to ensure that we could use this learning in our career and I did learn a lot from doing the tasks in the class or as homework. Aside from this, I also worked as a part-time worker for a local bakery shop. Working for this shop gave me a chance to closely experience the production chain, management activities in the shop with other tasks such as conflict management and leadership, time management and a lot of aspects which I had learned from academic course but had no idea of how these really function. So from this workplace, I got to experience how managers can do their tasks. Learning gets better when it is practically implemented to see actual outcomes (Brown et al., 2005). Using my learning in classes, I did implement some of my own knowledge in the job such as handling customers, checking on the current market situation to inform the manager about my research on market so that we could meet customer needs with the service and many other aspects. So, in general, I had learned a lot from my educational institutions as well as from the workplace. I did make a lot of mistakes both in college and in the job as well, but these are the only places that helped me to learn and have sparked my interest to become a top manager for a renowned organization through my skill and competency that meets the criteria of the employees in the business sector. The issue that I had the most is finding time for both study and the part-time work and most of the time I had to manage both which, as a younger person, was somewhat difficult. Even though I did manage to pull this off and ensure that I could manage both study and work; it did cause me to become stressed which in turn affected my attitude towards my friends or peers. It also affected how I communicated with people during situations where there’s a lot of pressure, both in terms of study and workplace. Financial issue was another reason for my stress. In fact; I worked as a part-time employee not just because I wanted to use my learning in practical work situations but also to have a financial stability so that I can pay for my own study and remaining expenses. But this also made me a hard worker and I developed the interest to achieve higher work position in any organization.
Feeling
As I’ve mentioned; time management was a huge issue for me to organize my study and work at the same time and I was also having some financial issues as well, which caused me to have a lot of stress and it affected my attitude, resulting in showing poor communication with my friends at class as well as colleagues at workplace and I had a lot of difficulties in terms of working under pressure which also affected my performance in both study and work. I felt less confident and went through tension whenever I had to submit a report within short time period. Even though I did enjoy doing such task, I lacked the time management skill, therefore, I felt that my performances were getting affected due to me rushing during moments like this. The same goes for work situations like increased number of customers at workplace, presentations at class etc. where I would feel nervous. Presentations at class in particular was something that I did not really felt comfortable. A lot of the times, we were given a lot of times to prepare ourselves for presentations, so time management wasn’t always an issue here. It’s the lack of confidence that I had in front of several people looking at me. Confidence is the key to success and in terms of career sector employers value the confidence among candidates as this can have significant impact on organizational performance (Goolsby et al., 2017). And that is why I think my lack of confidence is something that will likely affect my employability in the career sector. English language is something that is not my native language, therefore, I’m not very good at speaking with English, even though I am able to write and read in English properly. So, this was another reason behind my lack of confidence during presentations. I would feel nervous and I always mumbled a little during my speech. However; aside from all these experiences, I did enjoy preparing the presentation slides, reports, role-play activities, random tests for problem-solving skill etc. Sometimes I had to do a lot of research before doing reports, which is something that I felt fun doing, whether it’s something from the internet or hitting the library to find sources for information on any subject. Sometimes these tasks were given as group work, which I always preferred as well since I got to communicate with others in the class and work as a team together. The same goes for my workplace as well where I enjoyed working with group tasks. Speaking of workplace, I always felt happier when I got to work closely with the manager at the local bakery shop, since it gave me the chance to closely observe how managers do their tasks and what they expect from their employees. That is how I had learned about employability skills that managers prefer. With my learning from the manager, I felt really interested to become a manager in future and that is how I had developed my goal to become a manager for any organization where I would be able to find opportunity to work at.
Evaluation
The experiences that I had throughout my college years and my part-time job has some good things as well as some issues. From my understanding on my past experiences, I have realized that I am a good team player since I have stated before that I enjoy working with teams whether it was in class or in the workplace. This attitude for me was the reason I was able to develop positive relationship with people working in the team. I’ve also realized that I am good at doing research works. I like doing a lot of searching for authentic information that can enhance my knowledge and could possibly help me with my research works. My working experience as a part-time employee did help me with managing my financial issues as well as improved my employability skills. I learned a lot from my work in terms of practical work situations which I couldn’t realize just from my educational knowledge. But I’ve also realized that despite my hard-working attitude and keen interest in terms of learning, I am someone who can lose temper easily during work pressure and my lack of confidence as well as my attitude during heavy workloads always affected my behavior as well as my work results. Also, I never felt comfortable in communicating in front of large number of people during presentations because of my poor English in terms of speaking. Fortunately, I can read and write well using English, but my speaking with this language never worked well during presentations or any formal communication. My stressed attitude during heavy workloads caused me to react to others negatively, which did affect my relationship with others. Managing work and study was difficult for me due to my lack of time management skill.














Analysis
Being always interested in learning helped me to increase my knowledge from both study and work as well. But most of the time, due to my stressful nature as well as my poor English when speaking, my confidence was affected as well as my communication with others especially during presentations or formal speeches. The stress was also evident when I had difficulties in managing my work and study. I never liked doing things out of rush, so I never performed that much good in those moments. I did not know how to manage my time well for study and work. I did not properly organize my works when there was time limit given in class works or during heavy work shifts. I worked hard, but I did not know how to organize my works and manage time properly for works as well. But I am a team player and I love working with teams. I also find researching and studying so much enjoyable. My manager at workplace helped me a lot with my learning from works. While I did learn a lot about things like management, marketing, accounting etc. from my study, I learned the best about implementation of such activities from my manager, which is the reason for me to practice this learning from myself at workplace. But again, the issues that I had always seemed to affect my performance tremendously.
Conclusion
The issues that I had mentioned during my college years and part-time working experiences happened due to my lack of steps taken to improve on the lacking. First of all, I tried to manage time for both work and study without actually seeking assistance or advices from my lecturer as well as my manager. My manager was aware that I am still studying, but the difficulties that I had is something that I did not feel confident in sharing. If my manager was aware of this, then my manager at workplace could’ve given me suggestions in terms of my time management and how to control my stress during work. I could’ve also asked my friends at class or colleagues at work about my issues and they could’ve given some advices as well. I also did not look for information on how to control temper and maintain time, as there are plenty of articles about such issues. I also did not try to improve my English in terms of speaking which I should’ve and this way I could’ve improved my presentation skill as well as improve my confidence when formally communicating.
Action plan
Since I have been able to identify my issues that I had faced during my past experiences, this is important that I improve myself to mitigate such things in order to increase my employability. I already have some qualities that are not being utilized properly due to the issues that I had

mentioned. So, I have planned to start off with learning about the time management skill, followed by improving my English when speaking. I will participate on a course to learn time management and gather my understanding on this through text books and academic information as well which should take three months at least. For English language, I would look for external courses offered by other organizations to improve a particular language, which in this case for me would be English specifically. Usually it could take six months depending on the organization and their learning approach for the learners. I would also look for information and tutorials online to improve my stress management which should be something that is continuous learning and I will do it whenever I am not doing anything and browsing on the internet during free time. I would also participate in a communication skill development training to improve my presentation skill which would take a year to complete the training and to practice until I improve my communication skill. With my English language learning, I would also be able to use my English when speaking with others, thus integrating my speaking skill with the communication skill as well.













Learning Style
In order to learn from past experiences so that individuals could use this learning to develop their skills and knowledge, further, there are various tools that can help them achieve this (Hodkinson et al., 1997). The reason for this is to understand what strengths the individuals have now that have built from the past experiences and the weaknesses that still are persistent. And that is why identifying these factors are important when it comes to reflection. SWOT analysis or in other words strength, weakness, opportunity and threat is a tool that can be used to identify current strengths and weaknesses that an individual has and the opportunities that are available to improve themselves, while also considering the threats that can occur if there is not strategy taken to improve. This tool is rather common when it comes to identifying personal traits and lack of skills before moving on to strategize in order to improve on the skills that are required for achieving future goals (Arthur, 2001). And with that in mind, I have conducted my own SWOT analysis. The SWOT analysis is the following 
	Strength
	Weakness

	· Enjoy learning new things
· Love research works
· Team player
· Can stay focused on a given task
	· Short tempered
· Lack of confidence
· Poor English when speaking
· Time management and organizing
· Poor communication skill in terms of formal occasion
· Can easily feel stressed during heavy workload

	Opportunity
	Threat

	· Make use of various training programs and courses that can help with the improvement on time management, communication skill and English-speaking capability.
· Information that can be used to develop the weaker skills and learn stress management.
	· Poor English speaking will keep affecting my communication skill
· Lack of time management and not being able organize during work pressure would affect my ability to focus on given task
· Lack of confidence will affect my employability




The above SWOT analysis is basically what I have summarized on the reflection of my past experiences and unfortunately the list of weaknesses is quite long. But some of these are connected as well, which means if I improve on a weakness then it will likely be useful in improving on another weakness. Now that I have gathered the idea of my traits, I plan to develop the skills that I lack. I have used the SMART objective tool for this. The SMART objective tool essentially consists of five factors that covers the specific goals that individuals want to accomplish, the measuring factor that will help individuals to understand if they have succeeded or not, whether the goals are actually achievable through relevant resources and support, how much these goals relate with their future goals such as career objectives, and the timeframe to reach these goals. This means this tool is useful when individuals want to plan their development of skills and knowledge. Therefore; this tool has also been used to develop my own plan to improve on my weaknesses so that I can improve my employability and seek better career. The SMART objective is as follows –

	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Time management

	Would be considered successful when I will be able to work under shorter time limit and would organize my works accordingly as well.
	Course offered at university focused on time management, textbooks, academic materials
	Time management will allow me to be organized and allocate my works properly without issues
	By three months

	English language speaking
	I would consider myself better at speaking English when I would be able to confidently speak English without mumbling or hesitating
	Spoken language course offered by external institute can help me in this case

	Will improve my organizing skill
It will help me to improve my communication skill, especially during formal speeches such as presentations
	By six months

	Stress management
	Would be considered successful when I will be able to control my emotions at workplace or when working under a lot of pressure
	Information from the internet on stress and anger management, tutorial videos, using these learnings in the practice until I improve
	I would be able to improve my focus when working and would be able to work under pressure without issues
	Continuous

	Communication
	Would be considered successful when I will feel confident in communicating formally with others such as clients, workplace presentations and meetings.
	Training programs offered by any institute that can help me to improve communication capabilities
	I would be able to communicate easily at workplace
	By a year






Review of understanding and expectation of the world of employment
When it comes to employment, there are many skills that employers look for among the candidates. Some skills might be varied if working within specific industry such as technical skills for engineers or professional degrees relation to health specializations for doctors or simple observant skills if working as supervisor for a company etc. But aside from these specialized skills, there are some common skills that works in every industry and these are something that every employer expects the candidates to have when they apply for a job role (Arthur, 2001). These are considered as their employability skills. These include basic communication skill, teamwork capabilities, being able to work under pressure, presentations skills, problem solving and decision-making, being able to maintain tasks within time, organizing resources, being able to operate computers and usual software such as word, excel, power point etc. The list could go on. Although employers do not expect the employees to have every skill as possible, they do expect that the employees at least have some of these which could improve their performance in the workplace, therefore, the most required skills, aside from specialized skills, are mentioned in the job advertisement in order to attract suitable applicants for the job role (Yena, 2014).
Personally, my career ambition is to achieve higher work role in career sector so that I can contribute more for my workplace. My aspiration is to become a manager for a renowned organization. At this time, I do not have a specific choice of organization yet, until I improve on the skills that I have weaknesses at. But I would like to work my way out in any organization where there are opportunities for career development. However, I am well aware that I need some skills to actually become a manager in the future and this is the main reason I want to improve my time management and organizing skill, English language speaking, stress management and communication, because without improving these, I would not be able to work efficiently as a manager and employers would not see me fit for developing my career. That is why my development plan is focused on these skills in particular to help me achieve my aspiration in career sector.


Conclusion
This report is my reflection on my past experiences and my learning throughout the years as well as the areas where I still need improvement. This should give a better idea of my current situation in terms of seeking employment. I’ve also explained my traits and weaknesses as well as my plans to improve on my weaknesses. The plan that I had formed should be useful for me to develop the necessary skills to reach my career objective. I have also managed to prepare my personal development plan that has been attached at the end of this report which should give an overall idea of my progress toward the personal development of skills and knowledge. Improving these skills within the specified time limit should be enough to ensure my employability skill.
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	What are my goals
	What will I be doing to achieve the goals
	By when
	What could be the barriers?
	How can I manage the obstacles
	What support do I have to reach the goals
	Review of how am I doing

	Time management skill development
	Using my learning from time management and organizing course
	Three months
	Lack of opportunities
	Looking for opportunities where I can practice my learning
	My learnings from time management and organizing course, textbooks, class lectures
	I am improving, but more practice is necessary

	Speaking skill with English language and communication skill
	Practice a lot through casual conversations, participating communication skill development training
	Six months for the English course, and a year for communication skill development training
	Lack of confidence
	By practicing and using class lectures from Spoken English course to improve my English language in terms of speaking. Same goes for communication training as well.
	Class lectures, online information on improving on speaking in English with others, help from the trainer
	I have started practicing my learnings through talking in English with my friends and I have started to feel less hesitant that I used to be and I have also been using my English to improve my communication capability as well

	Stress management
	Practice through appropriate techniques to control stress and manage emotions
	Continuous
	It will take a long time to improve
	Patience is necessary as well as a lot of practice
	Online blogs and websites, tutorial videos online that shows stress management techniques and tips
	I have started to manage my stress during a lot of pressure, but I still need to improve a lot
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