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O V E R V I E W  O F  
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• Sustainability in Hotels

• Business Reputation

• The Real Impacts of Sustainable

Waste Management



O V E R V I E W  O F  
L I T E R AT U R E

• The Importance of Sustainable Waste
Management in Hospitality

- Environmental Degradation

- Benefits

• Waste Reduction Strategies in Hotels

- Source Reduction

- Reuse Programs

- Recycling Programs

- Composting



O V E R V I E W  O F  
L I T E R AT U R E

• Challenges and Opportunities in

Implementing Recycling Programs

- Challenges: Logistical constraints, lack of

infrastructure, and limited stakeholder engagement.

- Opportunities: Technological advancements and

innovative solutions streamlining recycling processes.



A P P L I C A T I O N  T O  T H E  H O T E L  A N D  
H O S P I T A L I T Y  S E C T O R :  P E S T E L  A N A L Y S I S

Political and Legal Factors: Regulations and policies impacting waste management

Economic Factors: Cost considerations and financial constraints

Social Factors: Consumer preferences for eco-friendly accommodations 

Technological Factors: Innovations in waste management technologies 

Environmental Factors: Climate change and resource depletion concerns



A P P L I C A T I O N  T O  T H E  
H O T E L  A N D  H O S P I T A L I T Y  

S E C T O R :  P E S T E L  A N A L Y S I S

Best Western York House Hotel, 

Eastbourne 

vs 

Premier Inn Town Centre Hotel, 

Eastbourne

(source: Tripadvisor, 2024)



F U T U R E  
D I R E C T I O N S

 Future Policy:

- Regulatory frameworks;

- Standard and Certification.

 Management Strategies:

- Investment in technology;

- Staff training and stakeholder engagement.



C O N C L U S I O N S

Sustainable waste

management is a moral and

strategic imperative for hotels

seeking to remain competitive

and resilient in an

increasingly environmentally

conscious market landscape.



R E F E R E N C E S :
•Abdou, A.H., Hassan, T.H. and Dief, M.M.E. (2020). A Description of Green Hotel Practices and Their Role in Achieving Sustainable Development. Sustainability, [online] 12(22), p.9624. doi: https://doi.org/10.3390/su12229624 [Accessed
28 April 2024];

•Antón, R. and Almeida, A. (2019). The Circular Economy Strategy in Hospitality: A Multicase Approach. Sustainability, 11(20), p.5665. doi: https://doi.org/10.3390/su11205665 [Accessed 29 April 2024];

•Awadh, O. (2017). Sustainability and green building rating systems: LEED, BREEAM, GSAS and Estidama critical analysis. Journal of Building Engineering, 11, pp.25–29. doi: https://doi.org/10.1016/j.jobe.2017.03.010 [Accessed 3 May
2024];

•De Abreu, V.H.S., Da Costa, M.G., Da Costa, V.X., De Assis, T.F., Santos, A.S. and D’Agosto, M. de A. (2022). The Role of the Circular Economy in Road Transport to Mitigate Climate Change and Reduce Resource
Depletion. Sustainability, [online] 14(14), p.8951. doi: https://doi.org/10.3390/su14148951 [Accessed 30 April 2024];

•Devi, A. and Gandwane, M.K. (2024). Sustainable Sojourns: Navigating the World with Care. [online] www.intechopen.com. IntechOpen. Available at: https://www.intechopen.com/online-first/89282 [Accessed 3 May 2024];

•Foundation for Environmental Education (2023). Green Key. [online] Green Key. Available at: https://www.greenkey.global/ [Accessed 5 May 2024];

•Gaffar, V., Agus Rahayu, Lili Adi Wibowo and Tjahjono, B. (2021). The Adoption of Circular Economy Principles in the Hotel Industry. Journal of business and economics review, 6(1), pp.92–97. doi:
https://doi.org/10.35609/jber.2021.6.1(2) [Accessed 3 May 2024];

•Hui, Dan, G., Sagr Alamri and Davood Toghraie (2023). Greening Smart Cities: an Investigation of the Integration of Urban Natural Resources and Smart City Technologies for Promoting Environmental Sustainability. Sustainable Cities
and Society, 99, pp.104985–104985. doi: https://doi.org/10.1016/j.scs.2023.104985 [Accessed 1 May 2024];

•Kim, Y.H., Barber, N. and Kim, D.-K. (2018). Sustainability research in the hotel industry: Past, present, and future. Journal of Hospitality Marketing & Management, 28(5), pp.1–45. doi: https://doi.org/10.1080/19368623.2019.1533907
[Accessed 23 April 2024];

•Legislation.gov.uk. (2011). The Waste (England and Wales) Regulations 2011. [online] Available at: https://www.legislation.gov.uk/uksi/2011/988/contents/made [Accessed 5 May 2024];

•Legislation.gov.uk. (2021). Environment Act 2021. [online] Available at: https://www.legislation.gov.uk/ukpga/2021/30/part/1/enacted [Accessed 5 May 2024];

•Ranjan, M. and Patil (2023). Impact Factor: 6.551 Sustainability Practices in the Hospitality Industry: Assessing the Environmental and Economic Impacts of Green Initiatives in Hotel Management. [online] Available at:
https://ijarasem.com/admin/img/29_Sustainability.pdf [Accessed 2 May 2024];

•Singh, A., Tyagi, P.K. and Garg, A. (2024). Sustainable Disposal Methods of Food Wastes in Hospitality Operations. IGI Global;

•Shams, S.M.Riad., Demetris Vrontis, Weber, Y., Evangelos Tsoukatos and Galati, A. (2019). Stakeholder Engagement and Sustainability. Routledge;

•Sharma, R., Anjali Shishodia and Gupta, A. (2023). Fostering Sustainable Development in the Age of Technologies. Emerald Group Publishin;

•Tripadvisor. (2024). BEST WESTERN YORK HOUSE HOTEL - Updated 2024 Reviews, Photos & Prices. [online] Available at: https://www.tripadvisor.co.uk/Hotel_Review-g190722-d193467-Reviews-Best_Western_York_House_Hotel-
Eastbourne_East_Sussex_England.html.

• Tripadvisor. (2024). PREMIER INN EASTBOURNE TOWN CENTRE HOTEL - Updated 2022. [online] Available at: https://www.tripadvisor.co.uk/Hotel_Review-g190722-d7004505-Reviews-Premier_Inn_Eastbourne_Town_Centre_hotel-
Eastbourne_East_Sussex_England.html.

•Tyson, A., Kennedy, B. and Funk, C. (2021). Gen Z, Millennials Stand Out for Climate Change Activism, Social Media Engagement With Issue. [online] Available at: https://www.pewresearch.org/science/2021/05/26/gen-z-millennials-
stand-out-for-climate-change-activism-social-media-engagement-with-issue/ [Accessed on 19 May 2024];

•Yang, M., Chen, L., Wang, J., Msigwa, G., Osman, A.I., Fawzy, S., Rooney, D.W. and Yap, P.-S. (2022). Circular economy strategies for combating climate change and other environmental issues. Environmental Chemistry Letters,
[online] 21(1). doi: https://doi.org/10.1007/s10311-022-01499-6 [Accessed 5 May 2024];


