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Beginning my journey in Business Management at Level 4 is becoming a transformative experience, both academically and personally. Before starting this course, I tended to rely on my intuition when thinking about my strengths, weaknesses and possible future career. I had a general sense of what I was good at, but my understanding of structured self-reflection and career planning was quite limited. Engaging with different reflective models and career development theories has allowed me to look more critically at myself, evaluate my skills and qualities that I already possess and identify the areas where I need to grow. This essay reflects on my personal development using frameworks such as the Johari Window, SWOT analysis, Holland’s Career Theory, the RIASEC model, and the concept of a growth mindset, and it explores how these tools have shaped my aspirations are preparing me for a successful career.
Using the Johari Window model was one of the first steps I took in exploring my self-awareness. Luft and Ingham’s framework (as cited in Pathak, 2018) encourages reflection on the “open,” “blind,” “hidden,” and “unknown” aspects of the self. Before applying this model, I had a superficial awareness of my strengths and weaknesses, but I did not really understand how these influenced my interactions with others or my learning outcomes. Reflecting through this structure allowed me to connect my behaviours and communication style with the effectiveness of my learning. I realised that in the “open” area, I am highly motivated, determined, and willing to engage with new challenges. However, I also uncovered blind spots in areas such as stress management, communication, and working under pressure. For example, when my anxiety affects me, I sometimes struggle to seek help or express my ideas clearly, which limits my participation. In group work, this has occasionally made me hold back out of fear of being judged, reducing my contribution to the learning community.
Acknowledging these blind spots was uncomfortable at first, but it was also empowering. By sharing my concerns with peers and listening to their constructive feedback, I became more confident and less isolated. I  have begun to manage my workload more effectively and found strategies to reduce stress, such as breaking  these tasks into smaller steps. This process reinforced Gallagher’s (2022) emphasis on resilience and Cottrell’s (2021) argument that adopting a growth mindset is crucial for adapting to the challenges of higher education. I learned that resilience is not about avoiding difficulty, but about facing it and learning from it. The Johari Window helped me see the link between my behaviours and outcomes, which gave me a practical way to improve my communication and teamwork skills. Tovey and Skolits (2022) highlight that reflective practice supports deeper self-awareness, and I found this to be true as I recognised the hidden and blind aspects of my behaviour that had previously gone unexamined.
Another valuable insight came from engaging with Holland’s Career Theory. This framework encouraged me to think about how my personality traits align with different work environments and roles. Living with OCD has shaped me in ways that I previously saw as a limitation, but through reflection I began to view it as a unique strength. My OCD gives me a heightened awareness of cleanliness, precision, and detail, which makes me particularly skilled at maintaining high standards of hygiene and organisation. Considering Holland’s theory made me realise that these traits could be applied positively in the cleaning industry, where such attention to detail is highly valued. This even led me to imagine the possibility of running my own cleaning business in the future (Zhiqiang, 2018; Yates, 2020). What felt like a personal challenge has become a source of professional direction.
At the same time, I have recognised that having strong attention to detail is not enough to succeed as an entrepreneur. Holland’s model highlighted the need to develop complementary skills such as leadership, financial management, marketing, and customer service. Reflecting on these gaps pushed me to connect my academic learning with my career ambitions. For instance, I now view modules on time management, communication, and organisational behaviour as directly relevant to my future goals. Rather than seeing OCD as a weakness, I now view it as a strength that, if paired with broader business skills, could help me establish a successful enterprise. This shift in perspective was one of the most powerful outcomes of engaging with Holland’s framework.
I also explored Holland’s RIASEC model, which divides career types into six categories: Realistic, Investigative, Artistic, Social, Enterprising, and Conventional. Completing a short self-assessment suggested that I align most closely with the Realistic and Social categories. This resonated with me because I enjoy practical, hands-on work but also gain satisfaction from helping and supporting others. For example, I have always found it fulfilling to solve problems in a practical way, while also feeling motivated when I can make a difference for people. Understanding my RIASEC type gave me more clarity on the types of environments where I am likely to thrive. McMillan (2021) emphasises the importance of self-awareness in career planning, and this has become clear to me as I connected my preferences with potential job roles. This reflection also encouraged me to think about teamwork dynamics, as my social orientation suggests I can be effective in collaborative environments when I manage my communication anxieties.
Alongside personality-based frameworks, SWOT analysis provided a practical structure for evaluating my overall career readiness. By mapping out my strengths, weaknesses, opportunities, and threats, I was able to see both my potential and my challenges more clearly. My strengths include organisation, time management, attention to detail, and interpersonal skills, which I have developed through work as a receptionist and in running a small cleaning business. At the same time, I identified weaknesses such as difficulty managing stress, the emotional demands of certain roles, and areas where I need further skill development, including leadership and marketing. Opportunities included access to university resources, networking, and professional development, while threats included the risk of struggling to balance academic and work commitments.
Using SWOT in this way helped me make sense of my situation in a balanced way. I realised that career satisfaction is not just about having skills, but about aligning them with my values and strengths (Rumsey, 2020). However, I also recognised that SWOT can sometimes feel simplistic because it reduces complex qualities into four categories. To make it more effective, I combined it with peer feedback and reflective practice, which gave me a richer understanding of how my strengths and weaknesses play out in real settings. This experience showed me the importance of not relying on a single structure, but of combining different models to get a more complete picture.
Another key idea that shaped my reflection was the concept of a growth mindset (Dweck, 2017). Previously, I previously used to view my mistakes as signs of weakness, which made me anxious about trying new things. Learning about growth mindset strategies helped me reframe setbacks as opportunities for learning. For example, when I struggled with time management in my first semester, I initially felt like I was failing. But by reflecting on the problem and breaking tasks down into smaller goals, I realised that I was improving my organisational skills through the challenge. This way of thinking has made me more resilient and willing to embrace difficulties as part of the learning process.
At the same time, the chaos theory of careers (Robertson et al., 2020) reminded me that career paths are rarely straightforward. This theory highlights the unpredictable nature of careers and the need for adaptability. Reflecting on this made me less anxious about not having every detail of my future planned out. Instead, I now see value in being flexible and open to opportunities that may arise unexpectedly. This mindset has encouraged me to take small, practical steps such as improving my CV, dedicating time each week to career research, and seeking part-time work or internships that align with my interests. These actions have not only improved my organisational skills but also boosted my confidence and motivation to pursue my goals.
Overall, integrating these reflective frameworks has been a deeply valuable experience. The Johari Window helped me uncover hidden aspects of myself, while Holland’s Career Theory and RIASEC connected my personality traits to potential career paths. SWOT analysis allowed me to evaluate my current position realistically, and growth mindset strategies gave me the resilience to learn from setbacks. Together, these models have enhanced my self-awareness, clarified my strengths and weaknesses, and provided me with tools to plan my future more effectively. Importantly, peer feedback and discussions have also played a central role, offering perspectives I would not have recognised on my own and motivating me to continue improving.
Looking forward, I plan to keep using these structures as I progress in my studies and career. I aim to strengthen skills in leadership, marketing, and financial management to prepare me for running my own business, while continuing to manage stress and build my confidence in communication. By applying reflective practice consistently, I can ensure that my personal and professional growth remains purposeful and aligned with my values. What began as a challenging and uncertain journey has now become a structured pathway towards a career that feels both achievable and meaningful. Through continued reflection, practical experience, and adaptability, I feel much more confident in my ability to achieve my long-term goal of building a successful business in the cleaning industry.
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