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Introduction
Communication Defined
Communication is the sending and receiving of information between two or even more people. Information that can be communicated or conveyed include facts, ideas, concepts amongst many others even emotions.
Types of Communication
Communication methods vary, some of the primary ways of communicating are:
Verbal communication this is the use of spoken language to convey a message. Written communication is the use of symbols understood by both the sender and receiver.
Non-verbal communication, body language is a form of non-verbal communication such as facial expression and posture.
The importance of communication cannot be overstated. Our ability to communicate with one another effectively allows for working together towards a common goal if we are unable to communicate it hinders the goal and reaching of a mutual understanding.
Communication skill is one of the major problems that hinders the employees of any organization from conveying their thoughts and ideas to the organizational managerial authority and their fellow employees. In the report, several factors responsible for such communicating issues are identified. The written form of communication and the verbal mode of communication have been identified separately and with thorough analysis of those problems possible strategies to resolve the problems have been mentioned. This is based on the communication issues within the Betting Industry.

The 7 C’s in communication
1. Clear, whatever form of communication you’re using be clear about the message being delivered, if you’re unsure those who are to receive the message will also be unsure.
2. Concise, stick to the point and keep the message brief
3. Concrete this gives the audience a very clear picture of what’s being communicated.
4. Coherent, communication that is coherent is logical and all the information contained is relevant and fits with the topic being discussed.
5. Correct this is error free communication
6. Complete, everything that is needed by the receiver of the communication is communicated completely leaving the receivers well informed.
7. Courteous, this communication is transparent and honest, showing empathic understanding of the receiver/s needs and viewpoints with no hidden agenda.
Effectively communicating using these 7’cs as a guideline helps in building credibility in a holistic way if not the opposite will occur.

Communication issues within the workplace 
There are several issues within the workplace which affects the employees of any company. Proper communication skill helps in the growth of an individual as part of an organization. Problems regarding communication is a major issue especially for companies in the United Kingdom because people from different cultural background and ethnicity work in the Betting Industry. As it is a betting and gambling industry communication is one of the major skills the employer looks for while recruiting. Within the gambling industry communication needs to be effective to bridge the gap between research, clinical practice and policy. There is a high level of diversity within this industry and communication strategies need to be developed that’s accessible to each sector.

Figure 1: Information and resource challenges of professionals in the gambling field, across three communication domains
[image: Figure 6: Information and resource challenges of professionals in the gambling field, across three communication domains - as described in text.]








Communication problems
Poor communication skills create team communication issues which leads to severe business problems of any company. According to Leigh Branham maximum people leave their jobs for lack of feedback. Proper communication among the authority and the employees is necessary to improve the employer-employee relationship of any organization(Kuwabara,2017)

Interpersonal communication
Interpersonal communication is majorly done by the verbal mode of communication. The verbal mode of communication requires few skills (Brink and Costigan,2015). Proper pronunciation is one of them. Without proper pronunciation of words, the words fail to convey their meaning. People from different cultures and background have their own trademark diction and tone. This becomes one of the major communication issues between different cultural groups working in the same workplace (Zhang et al,2017). 
Verbal mode of communication also requires proper sense of using proper words relevant for a situation or to have a concrete sense of meaning that a person wants to convey (Berger, 2014). This is one of the major factors why employees misinterpret the provided information and face team communication issues. Age gap and other societal weaknesses problematizes the communication barrier. Lack of understanding and inadequate knowledge function as a major setback for the group activities. Hierarchy problem is another factor that bars the employees from communicating with the higher authority. Due to globalization and technological development the communication medium has been changed. Video conferencing, Email, Memos, SMS have become the mode of communication (Dell et al, 2016). With this advanced mode of communication with people it has reduced one’s ability of verbal communication. People are losing the ability of candid and direct conversations. This also works as a communication barrier within the workplace. Failing to hear what co-workers have to say often creates communication issues between workers. Inability to listen to others creates a huge problem among co-workers (Keyon et al, 2013). Continuous interruption and other distractions disturbs the speaker and finally he cannot convey his thoughts and ideas to others.



Written Communication
Written communication is very important in any workplace settings it is used as an official form of communicating. Employees within any organization need to be able to apply good sentence structure and grammar. Poorly written reports, emails sales letters will have a negative effect on creativity and productivity leaving the moral and enthusiasm of those involved at a low state. Bad grammar affects the quality of a document and the message that the writer is trying to convey to the reader. Poor written communication makes not only the employee look unprofessional, but the organization could be viewed as such as well especially if poor written communication is in a sales pitch the subject matter maybe denounced.

Effective written communication requires an employee or employer to have knowledge and understanding of different writing formats so that these can be applied in the proper context. Effective writing requires a basic understanding of personal and professional writing styles with sound organization. 
Ensuring the different writing styles formats are understood such as report writing being different from article writing. Sentences need to be coherent. The subject of focus within the written piece should be sustained so that the reader can have a clear picture. Writing needs to be comprehensible and well structured.

Strategies to solve communication problems
Effective communication is a two-way process from sender to receiver. Communication problems within verbal and written communication can be reduced by working with groups this develops the interaction skills these promote self-confidence. Lack of self confidence and insecurity can affect the way a person communicates as people with high self esteem and confidence have better communication skills. Continued personal and professional development will be helpful for the improvement of a person’s communication skills. To improve communication and clarity of expression and proper format and style are required.

Self- motivation and self-development includes self-assessment. Self-assessment helps in keeping the record of self-development. A good example of this would be a new employee of a workplace can keep a record of how many group projects he or she has participated in, the reaction of the co workers and how many people he or she successfully communicated with. To add to what’s already been written to solve communication problems, the issue needs to firstly be identified with each person/organisation involved being clear about what the problem is. Active listening is important giving the person your undivided attention so that you can have a good understanding of their viewpoint or what they are asking for, with mutual respect misunderstandings can be reduced or avoided. Working in the gambling industry customers come directly into the shops to place their bets, many times asking for a price to be placed on the bets if the customer service advisor isn’t communicating with the customer properly a higher or lower stake may be put on the bet, if the bet becomes a winner and the stake placed on the bet is incorrect especially if it is lower customers can become very irate as they are losing money. This is a scenario where clear communication is necessary to avoid misunderstandings.

Improving clarity of expression 
Clarity and expression is one of the primary requirement of proper communication. The thoughts and ideas conveyed to the audience needs to be comprehensive, so the receiver can decode the message (Fujimori, 2014). Communication is the process through which the encoded message is decoded by the receiver to express the message properly to the speaker requires few skills. The skills are as followed
· [bookmark: _GoBack]Proper diction and pronunciation so that the speaker’s words provide the audience proper meaning of the words uttered by the speaker.
· Smart use of vocabulary: a person with good vocabulary and ability to use his or her vocabulary smartly can always communicate easily with others.
· Improving one’s vocabulary is necessary in good communication skills.
· Self-assurance and confidence: a confident speaker can always convey the thoughts clearly to the audience. Building up self-confidence is building yourself up in communication skills.
· Ability to listen: listening to others without interrupting them helps the interaction process of any conversation. Interaction is one of the important criteria in skilful communication (kuwabara, 2017).


Presentation format and style

To build up a well formed written communication system one needs to focus on the writing style and format of writing. Correcting one’s grammatical errors is the primary measure that one can perform. document which is free from grammatical and technical errors is always more successful in presenting the ideas of the writer (Maquire and Pitceathly, 2002). Written medium of communication is a primary mode of communication in business organization. The Betting Industry deals with advertising s proper writing skill is one of the primary requirements for the success of the organization. 
· To improve and acquire flawless writing the employees can use grammar correcting tools and soft ware’s which gradually develop their ability of constructing sentences with minimal errors (Dell et al, 2016). This will help the employees to improve their spelling errors and syntax as well as the sentence structure.
· Using sentences with comprehensive words helps in fast communication with the audience.
Maintaining the required format for specified documents also helps in communicating with the readers.

Communicating with the audience
Audience-centered communication is a type of communication where a speaker analyses the audience to determine the content, language usage and listener expectations. It allows effective communication because the speaker can tailor messages to the needs of the listener. (www.studytools.com 8/01/18)
The employees of the company need to have the knowledge of how to convey their thoughts and how to communicate with the customers and the audience. Effective communication skills are required for establishing a connection with the audience. Audio- visual mode of communication always attracts the audience more than simple lecture or flat speech (Kuwabara,2017).

Conclusion
There are now new developments on how marketing communication can be facilitated. Social media is one such development. Effective communication skills are of great importance in any industry. The gambling industry has become a very competitive marketing arena, targeting their audience through marketing and advertisement it is therefore important that these mediums communicate in an effective and high-quality manner whether through the people they higher, their online presence and shop displays. The audience will then develop trust in what’s being perceived as a reputable company with reputable employees.
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