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[bookmark: _Toc214307080]1: Written Report

[bookmark: _Toc214307081]1.1 Introduction 
         Every day, many people struggle with problems like illness, loneliness, or disability. When life feels too hard, social workers are often the ones who step in to help. They listen, support and guide people so they can live safer and more independent lives.
        This report looks at the role of a social worker in health and social care. It explains what social workers do, why their job is so important, and which main skills they need to do it well. Good communication, careful planning and strong advocacy help social workers make a real difference in people’s lives (Higham, 2024).
        The report will describe the background of the role, talk about the key skills, show how these skills can be improved, and finish with a short conclusion.
[bookmark: _Toc214307082]1.2 Description of, and background to, the Social Worker role in Healthcare 
          A social worker in health and social care helps people, families and communities deal with problems like illness, disability, poverty or social isolation. Their main goal is to make sure people get the right help and support to live safely and with dignity. The job includes understanding what each person needs, planning how to help them and working together with other professionals such as nurses, doctors or therapists.    
         The most important part of the job is to support the person as a whole — not only their health but also their emotions and social situation. Trevithick (2000) explains that social work is a skilled job that needs strong communication, teamwork and empathy. For example, when someone leaves hospital with limited mobility, a social worker can arrange home adaptations and support services to help them live independently.
         Davidson and Clarke (2014) point out that modern social workers help individuals directly and work to improve systems and policies. They help connect medical care and social services to make support more complete and fairer.

         In the past, social work was mostly about poverty, but now it also includes health and mental wellbeing (Higham, 2024). According to Gehlert and Black (2019), health social work is growing because people live longer and often need support that mixes medical and social help.
        Today social workers play an essential role in helping people feel safe, respected and supported, especially during times of illness or crisis.
[bookmark: _Toc214307083]1.3 Evaluation of the skills needed for a Social Worker in Healthcare 
         Social workers need many different skills to do their job well, but three of the most important are communication and relationship-building, assessment and planning and advocacy and empowerment. 
        Communication and relationship-building are at the heart of social work. Social workers must be good listeners and able to build trust with people. Trevithick (2000) says that good communication is the base of effective social work. Without it, people may feel misunderstood, and support might not meet their real needs. For example, a social worker who listens carefully can notice when a client needs emotional support as well as practical help.
         Assessment and planning mean collecting information about a person’s health, social situation, and environment, then making a clear plan to help. Davidson and Clarke (2014) explain that good planning helps avoid confusion and makes care safer. For example, if someone with mental health issues is not properly assessed, they might not get counselling or community support, which can make their condition worse.
         Advocacy and empowerment are also very important. Higham (2024) says that social workers should focus on people’s strengths and help them take control of their own lives. For example, a social worker might support an older person to stay active and make choices about their care, rather than deciding everything for them. This approach gives clients confidence and independence.
         Modern social workers also need to work well with other professionals and understand different cultures (Hemphill and Nathanson, 2023). These skills help them build strong, respectful relationships within diverse healthcare teams. According to the British Association of Social Workers (BASW, 2022), combining communication, critical thinking and ethical practice is key to being a good professional.
          Overall, these three main skills is communication, assessment and planning, advocacy are closely connected. They help social workers give better support and improve people’s wellbeing (Davidson and Clarke, 2014).
[bookmark: _Toc214307084]1.4 Strategies to improve the skills for a Social Worker 
           Improving skills is something every social worker should do throughout their career. There are many ways to do this, but three good strategies are reflective practice and supervision, continuing professional development (CPD) and peer mentoring and feedback.
           Reflective practice and supervision help social workers learn from experience. Reflection means thinking about what went well and what could be done better next time. Trevithick (2000) says that reflection helps workers understand their actions and emotions. Supervision gives a chance to talk about difficult cases and get advice from experienced colleagues. For example, after a stressful visit, a worker might reflect on how they handled communication and plan a better approach for future cases.
           Continuing professional development (CPD) means learning new things all the time. Laws, services and people’s needs change quickly, so staying updated is important. Higham (2024) notes that training and reading help workers stay confident and effective. Davies and Jones (2015) provide practical resources in Skills for Social Work Practice, which can help workers improve communication and problem-solving. The NHS (2023) also recommends CPD to make sure staff deliver safe and effective care.
           Peer mentoring and feedback are also very helpful. Hemphill and Nathanson (2023) explain that teamwork and learning from others make social workers stronger. Talking with other professionals helps share new ideas and build confidence. For example, a senior worker might suggest a better way to handle a conflict between family members.
           These three strategies work best together. Reflection builds awareness, CPD brings knowledge and mentoring strengthens teamwork. Using them helps social workers stay professional, kind and ready to face challenges (BASW, 2022).
[bookmark: _Toc214307085]1.5 Conclusion 
           Social workers play an essential role in helping people live better and more independent lives. They support people through illness, disability or social problems and make sure their voices are heard. The most important skills is communication, assessment and planning and advocacy are what make their work truly effective (Higham, 2024).
           To keep improving, social workers should keep learning and reflecting. Reflective practice, CPD and peer mentoring are practical ways to grow professionally (Davies and Jones, 2015). Davidson and Clarke (2014) and BASW (2022) agree that these methods help workers stay skilled, ethical, and motivated.
           In the end social workers make health and social care more human. Their support gives people hope, safety and dignity. A good social worker not only helps individuals but also builds stronger communities by making care fairer and kinder (Gehlert and Black, 2019).
[bookmark: _Toc214307086]1.6 Reference List:
BASW (British Association of Social Workers) (2022) Professional Capabilities Framework. Available at: https://www.basw.co.uk/professional-development/professional-capabilities-framework (Accessed: 31 October 2025).
Davies, K. and Jones, R. (2015) Skills for Social Work Practice. London: Routledge. 
Davidson, K. and Clarke, S. (eds.) (2014) Social Work in Health Care: A Handbook for Practice. London: Routledge.
Gehlert, S. and Black, E. (eds.) (2019) Handbook of Health Social Work. 2nd edn. Hoboken, NJ.
Hemphill, M. and Nathanson, A. (eds.) (2023) The Practice of Clinical Social Work in Healthcare. Cham: Springer.
Higham, C. (2024) Social Work: Introducing Professional Practice. London: SAGE Publications. 
NHS (2023) Continuing Professional Development (CPD) for Health and Social Care Staff. Available at: https://www.england.nhs.uk/long-read/continuing-professional-development-for-health-and-social-care-staff/ (Accessed: 31 October 2025).
Trevithick, P. (2000) Social Work Skills: A Practice Handbook. Buckingham: Open University Press. 
2

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




