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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will be reflecting on my last six months in initial police training and how stress has affected me during training and how. I have found ways of dealing with and handling the pressure and comparing the different strategies and how I can become more resilience from what I have learned.

Firstly, I will start talking about what stress is and how it has affected me. Stress can be described as the body's reaction to feeling threatened or under pressure. It's widespread, can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work and family life, but too much stress can affect our mood, our body and our relationships – especially when it feels out of our control. It can make us feel anxious and irritable and affect our self-esteem. ( NHS. (2015). Mental health issues)

while resilience can be summed up as a way of adjusting to misfortune or change and the ability organization or respond to or recover readily from a crisis, disruptive process American Psychological Association. (2021).

In my reflection, I will be using BORTONS Reflective Tool reflective cycle (Maiden, J. (2017) to help me with my reflection; what happened was I became very stressed when my first exam when approaching as the exam was essay style questions, and I suffer from Dyslexia and was very stressed as I struggled with learning the different types of legislation and found that some of the legislation was worded to a point I couldn't understand or spell parts of it. As this is where my main concern was as I felt that I would fail my exam as I couldn't understand the questions or be able to spell the answers 

As Dyslexia is a common learning difficulty that mainly causes problems with reading, writing and spelling (British Dyslexia Association. (2010).

And I felt awful on the day of the exam, and I could not stop myself from shaking and got to the point where I felt like I was going to pass out of nervousness.

What I did to help me deal with the stress was set up a time able to help revise specific topics this way, I didn't feel so overwhelmed with the number of topics I needed to learn, and I could set aside time to go over a topic I had problem reading and understanding, for example, I did have a problem with learning some of the public order offences and offensive weapon legislation simple because of how they are worded. 

So by using the timetable, I found it a lot easier to revise, but I did come across a few problems using a time table one of the main issues was one of the main problems I came across was finding time to revise as I would often go to the university library to revise, but that wasn't easy to do when working 8 am-4 pm Monday to Friday, so I was mainly relying on my protected learning time and weekends to revise in the library. As during the weekdays, I would be taught new topics or using my time to get ready for upcoming practical's. 

Secondly, the other problem I came across when using a revision timetable was the number of topics I needed to revise, as each exam had 25 topics, with each topic varying in size. So, the problem I come across would be that I would create a timetable to follow, but as time went on before the exam, I would be taught a new topic each day and struggling to find time to add the new topics to my timetable or having to spend less time on topics I need to go over to make time for the new topics.

The second type of coping strategy I used to help deal with stress was online gaming. As I have always found this as one of the best ways to help with reducing stress and would allow me to take my mind off the amount of work. I want over as it has been shown that online gaming does have a positive effect when it comes to helping with stress relief (Carmen V., Kevin,O .Jennifer M. (2009).

The implications that I found using online gaming was the fact that it can be difficult to stop playing and go back to revise, along with it being very easy to lose track of time when gaming. 

When it comes to comparing the two strategies that I used during my six months in police initial training. And how they have helped me with becoming more resilient. As I found that using a timetable to revise the best strategies that worked for me as it helped me immensely with time management. Especially when dealing with the large number of the topics I needed to revise and greatly helped with reducing my stress as I wasn't panicking that much about revise topic and allowed my to find time to go over topics I had difficulty understanding.

And this greatly helped with my reliance as it allowed me to calm my nerves significantly and take the stress off my mind when it came to the number of topics I needed to learn and allowed me to find some balance between the learning I needed and getting ready for practical's

When it comes to comparing the use of online gaming and the use of a timetable. The, online gaming allows me to build up my reliance by helping me forget about the approaching deadline and the stress of the exam. And allowing me to have some downtime before going back to revising immensely helped with getting my nerves under control. 

And found that both of these strategies worked, as I was able to pass both of my exams with decent marks. After my first exam, I was able to improve upon the timetable strategies ready for the next exam, further helping with stress relief.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task, I will use an incident that took place while I was working the night-time economy. I dealt with a member of the Irish travelling community who I ended up arresting for the offence of drunk and disorderly and racially aggravated section 4 public order. (legislation.gov.uk. 2006)

The incident happened when I was first called to one of the many nightclubs open that night. When door staff called for assistance, a member of the public was refusing to leave. And was heavily intoxicated and was starting to become a problem for the staff.

And was starting to become too argumentative with door staff and other members of the public  inside the club, refusing to leave when asked. I arrived at the club, and the male was standing outside shouting and swearing at the door staff. The other officers and I removed the male, I spoke to him, and told him that he wouldn't be able to return to the nightclub and would need to go to a different club or leave town for the night.

When talking to the male, he was very argumentative and frustrated with the situation. He decided to take his frustration out on me by shouting, swearing at me, and getting more worked up by the surrounding crowd around him.

And this was something I found hard to deal with as I was outnumbered and finding it difficult to speak with the male as I didn't know how to communicate with someone this irate. 

It was nearly impossible to speak to him and explain what was happening further. As the male was from the Irish travelling community, there was a language barrier which I struggled to overcome. Adding to the fact that the male was intoxicated, it was an uphill battle to speak to him, and I used the five-step communication model (SOUTH WALES POLICE. (2020).

This contains five steps; the first is asking the male to leave the area. After this, I used step two, the reasoned appeal, which is why the male needed to leave the area. After this, I used step 3, which is to give options to the male, which I did give him options such as leaving and going to a different club or to leave town entirely to which the male just continued to shout and swear at me and  Following this, I used the last step of final appeal as it was very clear the male had no intention of listening to me and forcing me to take action and arrest the male if he continued to behave like this.

While using the 5-appeal, I found that I was very much struggling to deal with the male as I've never had to deal with someone this intoxicated, and the male didn't really give me a chance to properly speak with him as he just shouted the whole time.

And this did make me rethink my approach to dealing with this situation, and unfortunately. I needed to ask for the help of my tutor as I didn't know what else I could do to deal with the male. And I felt that I was comfortable using the five-step appeal, but I need to work and how I communicate the 5 step appeal to people.

After speaking with the male with very little success, one of his friends found us and was able to help me explain to the male that he wouldn't be able to enter the club for the rest of the night and needed to go home. The male accepted and apologised for his actions and left.

After this, I felt a tremendous amount of pressure had left my shoulders. As I felt uncomfortable dealing with this male as everything I tried didn't seem to work, making me feel out of my depth when dealing with the male. Which is why I need to work significantly on my communication in the future. 

Then a few moments later, the male returned and jumped the barrier gates around the club's front door and started to fight the door staff and other members of the public, leading to myself and other officers running over and detaining the male and myself arresting him.

And this is when the male became incredibly violent and racist towards the other officers and myself, and to reflect on this incident. I will be using the Betaris Box to describe how people can get locked into a vicious or virtuous circle of communication based on how their attitudes and behaviour respond to each other. (COLLEGE OF POLICING. (2020).

And starting off with my attitude, I kept a courteous attitude towards the male as I already had an issue talking to him and felt that if I was polite to him, he would be the same as the last thing I wanted was to enrage him further.

But this didn't work, and the male proceeded to shout racial slurs at myself. Leading myself to take a more direct and forceful approach when dealing with the male.

With this is something I found a little challenging as I've never properly dealt with conflict and found myself freezing a little when the male acted the way he did. 

While his attitude was vastly different compared to mine as his attitude was aggressive and argumentative with increased prolonged restlessness, body tension, and pacing. This could have been because the male was heavily intoxicated. And upset that he had been removed from the nightclub due to his attitude.

As this caught me off guard a bit, especially when the male started to become violent towards door staff and officers. When the male first started to fight the door staff, it took a few of us to deal with him as the male was large in stature and heavily intoxicated making it very difficult to control him and place him in handcuffs. When seeing how the male was acting, I used section 117 of the police and criminal evidence act to use reasonable force on the male (legislation.gov.uk. (2017).

As the male was taken to the ground, the challenge of getting him into handcuffs started. As the male was kicking out at officers and trying to bite at officers who tried to get hold of his hands,

 And I needed to use a pressure point to gain control of one of the male arms as he was lying face down on the ground with his arms under his chest, preventing his hands from being placed into handcuffs.

 And I was a bit worried about using the pressure as I didn't know how he would react to them and didn't want him to become further enraged towards us, but after applying the pressure point, the male brought his arms out from underneath him (College of policing. (2022).

Once the male was finally in cuffs, he was carried down the street by officers and to a marked police van. While continually was trying to get away from officers as he was being encouraged by his friends and members of the public.

And that only added to the male behaviour, which only affected his attitude. Towards myself and the other officers, which did affect my attitude and behaviour.

At the van, another problem arose, and this was trying to get the male into the van as he was very uncooperative and, point blank, refused to get into the back of the van.

 And was very content with fighting officers and continued to use racial slurs against officers, and became highly combative. That Is when I decided to use limb restraints. I decided to do this to prevent the male from harming myself and the other officers and to get the male safely into the van cage.

But before using the limb restraints on the male, I once again tried to speak to the male and try and reason with him, as I didn't feel very comfortable getting hands-on again with the male. Even when he was handcuffed, he was still trying to kick out.

I tried to reason with the male again and explain what was happening. And what was going to happen next to try and de-escalate the situation and try and change his attitude.

While trying to place the male into limb restraints, he upped his attitude and decided to try and bite at the officer again. And also try to bite the limb restraints off.

And at this moment, did get frustrated with the male as all he was trying to do was assault us and kept shouting racial slurs at us. I honestly felt a bit useless when dealing with this male as I didn't have the experience or knowledge to deal with someone like this properly.

At this moment, I decided to use a spit and bite guard, and at first, I was hesitant to use this piece of equipment (Police Federation. (2019)

As I didn't know how this male was going to react or even if I would be able to place the split and bite guard on the male as he was incredibly aggressive, and even though he was in the cuff and in limb restraints, he was making it difficult for officers to get close to him once, I placed the split and bit guard on the male this distracted the male enough for officers to get his legs into the case.

Once the male was in the police van and being transported to custody, the male continued to act up and used racial slurs against me, trying his best to remove the limb restraints and kicking the door of the cage, trying to get out of the van.

While the male was doing this, I kept trying to speak with him and trying my best to calm him down, but nothing seemed to work.

And this was a problem I was worried about as I didn't feel comfortable removing the male from the van due to his actions, and as it was just the two of us, I wasn't very happy dealing with him due to his behaviour.

Once in custody, I spoke to the male at the rear of the police van through the holding cell door. And thoroughly explained the situation to him; as it was just myself and another officer, I realised that I would need to be far more direct with the male due to his attitude.

And told him straight what would happen and what would happen if the male acted up again. The male, this time, was more agreeable. And didn't act up when he was removed from the van, and I had removed the spit and bite guard from the male and one of the limb restraints so that he could walk into custody.

Once in the custody waiting area, the male started acting up again and becoming verbally aggressive, making threats again and continuing to use slurs. At this point, my attitude towards the male changed. And I was fed up and annoyed with him due to his attitude. I was very direct with the male this time and explained the consequences of what would happen if he continued to make threats.
 
And going back to using the Betaris Box (College of Policing. (2020). myself and the male
 were stuck in a cycle as the male attitude and behaviour made it difficult for me to communicate with him, and I struggled as I didn't have any real experience dealing with someone of this nature.

When it came to booking the male in, there was the issue of getting the male ID as he couldn't be searched when arrested due to his behaviour. In custody, the male point-blank refused to give his details and tried to obtain the male details but with no luck as the male would shout and threaten whenever I spoke to him.

And this carried on for a short while to the point the male tired himself out after the male had tired himself out; I once tried again to speak with the male, but this time the male demeanour changed again, and this time, he was completely compliant and was willing to talk to me  this time,

And gave him his details so that I would be able to book him in. Once I booked the male in, he was taken to the sergeant's desk to finish the booking process, and the male was saying sorry for how he had acted.

But he became aggressive once he was fully booked in, and the custody detention officer started to search the male. He took offence to being searched and having his necklace removed and had to be taken down to the floor and carried into a cell. And having his belongings removed there with the help of multiple custody detention officers as the male wasn't willing to give his necklace away to be placed in a locker.

And it was clear at this point that all communication had utterly broken down due to how drunk the male was and how angry the male was. I had tried everything, but nothing seemed to work, and the male was so fixed on being uncooperative. 

And this incident has dramatically helped me understand what area I need to work on. Especially when dealing with conflicts, as I felt that I need to work on my de-escalation skills and my communications skills as. I found myself greatly struggling in this incident as I have never really dealt with that much conflict before.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

[bookmark: _Hlk116248615]Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this task, I will be using a policing incident which I attended that involved a domestic incident with involved a high-risk repeat victim of domestic abuse as, unfortunately, domestic abuse is a common call-in that police attend.

' 'As During 2019/20, there were 35,687 reported domestic abuse incidents in South Wales. Of these, 23,443 incidents had a female victim, and of these incidents, 13,063 were recorded as crimes. (POLICE AND CRIME COMMISSIONER SOUTH WALES(2022)

The incident I attended was reported to the public services centre and came though of as an abandoned 999 call with a woman shouting for help and no other information. Checks on the address were carried out, showing that the address has a critical warning marker for domestic violence. 

When arriving at the address, my tutor and I made our way into the address and spoke to a female who was the original caller and lived there. 

She explained to us that her ex-partner, who was released from prison a few days ago and who has a protection from harassment order placed. On him, conditions in place such as no direct or indirect contact with the victim and not to contact the victim through third-party means.

The Crown prosecution services define a protection for harassment order as

"Section 5A PHA 1997 was introduced to deal with those cases where there is clear evidence that the victim needs protection, but there is insufficient evidence to convict on the charges before the court. It is still open to the victim to seek a non-molestation order or injunction from a civil court. However, using section 5A PHA 1997 can avoid delay and cost to the victim and provides a more seamless process for protecting victims". Crown Prosecution Services. (2019).

He has been visiting her address every day since leaving prison, has been verbally abusive towards her, has even assaulted the victim on more than one occasion, and just left the address. I had taken a Description of the suspect and passed those details to other officers in the area, and myself and tutor made an area search for the male as he had just left the area.

But we were unable to find the male and made our way back to the victim's address to take an account. And see if the victim would like to make a statement or make a victim personal statement. In which she would like to state the awful abuse and how this has been affecting her life. She had been receiving from the ex-partner and showed that she requires further support as the bail conditions did not help her. 

Before entering the building, the male was arrested by other officers not too far from the address walking around the area and was transported to custody.
 
As we re-entered, I first spoke to the Reporting person to better understand the situation the Reporting person is in as they were very frustrated with the whole situation. It took a few moments to calm the Reporting person down. This is one of the codes of ethics that points out that being and diversity means showing compassion and empathy towards people am in contact with. (COLLEGE OF POLICING. (2014).

And it would be essential to show the Reporting person compassion and empathy, especially due to her situation, and I felt very comfortable doing this. I am a quiet person and find it easy to listen to people and try to understand their problems. 

And taking the witness statement which detailed the abuse they had been receiving as their ex-partner who had just left prison was causing them, and it was even more clear that the Reporting person needed compassion and support. 

As the ex-partner was housed one floor above the victim, this became an issue with the legislation as the Protection from Harassment has conditions prohibiting the ex-partner from causing necessary Harassment. One of the orders was not to be within a set distance from the victim.

But this became an issue as the ex-partner must walk passed the victim's address every single time; they need to leave the housing block, which causes problems for the ex-partner as they are unintentionally breaching the Protection from Harassment order.

But also, from what the victim had told me, this has given the ex-partner free-range to harass the victim. This has caused the victim many problems whenever the ex feels like it. Both mentally and physically but mainly mentally.

The victim attends psychological therapy sessions to help deal with her mental health problems. They have gotten from abusive past relationships, and the victim does have support from different support workers, such as an independent domestic violence advisor, but nothing seems to be working. 

And this goes back to the code of ethics and the standers for equality and diversity and recognising that the victim was vulnerable due to her ex-partner being so close and very little stopping him and would need all the support possible to help support. 

"On average, more than half of the women seen in mental health settings are being or have been abused by an intimate partner. There are specific diagnoses that are commonly experienced by these women: post-traumatic stress disorder (PTSD), depression, and anxiety. In addition, traumatic events produce profound and lasting changes in physiological arousal, emotion, cognition, and memory- changes that wouldn't necessarily result in psychological diagnosis." (women's Advocates. (2018)

After taking a witness statement for the victim, the suspects was arrested by other units in the area and taken into custody. Following this, I offered the victim the chance to give a victim personal statement which is one of the victim's rights and comes from the victim's code of practice.
.
With the victim code of practice gives victims twelve rights when it comes to dealing with their crime and after care, which is set out by the government in the 2021 with statutory guidance, with some of the twelve points being the right to give a victim personal statement which let the victim tell the court how a crime has affected them and another which is essential to this incident being the right to be given information in relation to the trial its process and their role as a witness. (Ministry of Justice. (2021)

When taking the victim's personal statement from the victim, she could go into detail about the abuse she had been having of her ex-partner while they were together before he was sent to prison.

And the abuse the victim was having after the suspect was released from prison. Such as stalking, and Harassment and being assaulted, with the assault being a section 39 common assault in which the ex-partner has had a verbal argument with the victim when she asked him to leave. He lost his temper and was under the influence of cannabis, pushing the victim into a door frame, causing a mark on her side and causing her great pain as she has some medical problem which caused the pain to be worse.

As a section 39, common assault is definite as an assault is any activity and not mere omission to act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence (Crown prosecution Services)

And partly, this assault was done because the ex-partner was exceptionally jealous that the victim was in another relationship, and while under the influence and losing his temper, he assaulted the victim.

Further to this, the victim explained that her ex-partner would stand outside of her flat front door and shout insults at her through the door every chance he could, and this was easy for him as he would have to pass her flat to get to his as he was housed above her when leaving prison.

And the victim has tried to place a ring doorbell which would be able to record who is at the front door, but for some reason, she has been told that she wouldn't be able to install the ring doorbell.

And this made the victim feel very uncomfortable living at her address as she knew that at any moment, her ex-partner would be able to visit her address. She wouldn't be able to record what her ex-partner did and use it as evidence as, most of the time; it was her word against his, which made it even harder for her to call the police as she felt that she didn't have any proof.
 

And didn't feel that the police would do anything about her complaints as she has been the victim of domestic abuse for most of her life. And has dealt with the police often and didn't have much faith in the police as her ex-partner had a protection order on him, which he completely ignored and was housed directly above her causing. Her to have little confidence in the police and only reported the abuse and assault when she could take anymore. And it felt it was essential to have compassion at this moment as the victim is opening up about a topic they are having terrible problems with and have, up until now, been reluctant to talk about.

Along with the fact that she didn't believe that anyone would believe her as she waited so long to report the assault and Harassment 

As the victim of domestic abuse do face barriers to reporting their abuse, which barriers often being the fear of what the abuser will do, especially with their abuser living above her, along with the fear of uncertainty, such as court or what will happen to him and a big problem which she believed would be a belief from friends as she thought that her friends would not believe her due to the amount of time between the incidents and the fact that her ex-partner was also friends with many of the victim's friends causing the victim to feel that no one would believe her with these factors, the victim didn't feel comfortable reporting it to the police( Sajaratulnisah, O, Chris, G Leon, P. (2010)

After taking both a statement and a victim's personal statement, I explained to the victim that I would be able to put her in further contact with support services through the use of a public protection notice.

A public protection notice is an information-sharing document that allows officers to record safeguarding concerns and covers four important areas, including DASH or domestic abuse, stalking, or Harassment. This part of the public protection notice asks for a set of 27 questions, some being high-risk questions and the rest being standard questions, which would allow me to understand her situation better and get her the best support (SOUTH WALES POLICE. (2008).

Furthermore, after. Taking statements from the victim, I explained how there are things which we can put in place to help when it comes to court, known as special measures. , The court would grant these, not us, the police, who can put evidence forward stating why special measures would be needed.

Especially as the victim has been to court because of her ex-partner, she made it very clear that she wanted the special measures as she couldn't go to court without them as they made her feel safe and able to talk about for abuse. 

And this is something which can be evidenced through victim codes such as the victim code one, which is a needs assessment that will allow a victim access to enhanced services if they meet the criteria.

In this accident, the victim hit the criteria as she was a victim of a serious domestic abuse crime, and her abuser persistently targeted her. Both of these facts taking place, she has grunted enhanced services and put more significant safeguarding in place, one of the main problems being a lack of CCTV, especially as she has tried to place her own and been told by the housing she wasn't allowed. 

This is where community safety was able to step in and place CCTV for her as safeguarding.

Furthermore, I completed a victim focus referral for her, which detailed the incident as its whole, and she was sent to services that aren't the police and can offer her more support, which she happily accepted. 

And this being the most important victim, which immensely helped was the victim update code, and this was used to a great extent as the victim asked to be contacted twice a week with an update. She claimed she often felt out of the loop regarding her previous cases. (south Wales police victim focus. (2015).

I was more than happy to do this as it kept her in the loop and would be updated on what was happening in court and everything else in relation to her case.

Overall I felt confident in dealing with the victim, and I felt I have a good understanding of the needs a victim needs and how best to support the victim with the only areas I feel need improvement are writing the victim's personal statements as these are new to me and I haven't had much experiences writing them.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this task, I will use an incident involving a large group fight involving two groups of university students, which had taken place in a nightclub and how CPIA. The Criminal Procedure and Investigations Act 1996 is a set of guidelines and procedures that aid the investigators and help regulate the investigation process; it governs the recording and retention of material found or generated during an investigation. (Health and Safety Executive. (2018)

While also using the National Decision-Making Model and the Code of Ethics and reviewing how this will impact decision-making and use of discretion within the incident.

 The National Decision-Making Model deals with and helps with topics such as gathering information and intelligence, Assessing threats and risks, developing a working strategy, and Considering powers and policy, among others (College of Policing. (2016).

The incident involved two groups of university students, about 15 students, all fighting one another on the top floor of a popular nightclub. The fight started over a drink being knocked over, and the two groups became involved in a heated verbal argument, quickly progressing into a large-scale fight.

Some students needed to go to the hospital for minor injuries; the most severe injuries resulting from the fight were one student who received a broken jaw, a cut open-top lip, and some cracked teeth. 

Other officers and I arrived at the club, and the door staff had removed everyone from the club as its closing. I have spoken to the door staff and taken account of them and their details. All the accounts were signed and recorded on my electronic pocket notebook, and the door staff details were also recorded on the incident log.

After this made my way up to the manager's office to view the CCTV of the fight; at the same time, the other officers stayed at the front door and collected the details of the students involved.

While viewing the CCTV, it was impossible to see who had caused the fight due to the quality of the CCTV. However, it does show who was involved, and I collected the recording of the CCTV to view again.

The CCTV was placed onto a memory stick and then onto NICE investigation, and all of this was recorded as going back to the CPIA. Legislation.gov.uk (2008). This is one of the standers set out in it that all that information which is obtained in the course of a criminal investigation and may be relevant to the inquiry is recorded, and taking the witness accounts of the door staff and viewing the CCTV, I deemed them all relevant and recorded them. 

After viewing the CCTV, I made my way down the ground floor, went to the first aid room, and spoke to one of the students being treated for his injuries from the fight.

I had spoken to him, but he could not give me much of an account because he was drunk. Just that it was a verbal argument took place, but he was unable to provide me with much more, and instead, I just took his details and left him to be treated. After this, I spoke with one of the other officers there and went through the(Dominic,w Sarah, B ET AL. (2022). National Decision-Making Model mainly Gathering information and intelligence. 

Clearly, A large-scale fight had occurred over a verbal argument. However, it also needs to be clarified why it had taken place or the verbal argument was over. Once the students had been treated, they would need to be spoken to.

After taking the accounts, reviewing the CCTV, going through the National Decision-Making Model again, looking at the information and intelligence present and Assessing the threat, it was clear there was no suspect at this moment in time. 

Moreover, looking at the code of ethics COLLEGE OF POLICING. (2014) (27). Equality and diversity. Code of Ethics. 1(1), p.P7.and the national decision model and, using all aspects of the national decision model and used my discretion and came to the decision that was proportionate and defensible that there was no suspect to arrest for the fight as although it was clear there were numerous assaults it was not possible to ID who instigated the fight.

And it would be proportionate to speak to the involved parties when they have been seen for their injures and is sober enough to take better accounts, 

Once the club had closed for the night. I obtained a witness statement from the door staff of the nightclub to further help figure out what had occurred. (CROWN PROSECUTION SERVICE. (2014). Under the CPIA Code of Practice, the witness statements from the door staff would be legitimate lines of enquiry. 

After the statement had been taken and added to the incident log, I spoke to some students involved in the fight and asked them to attend the police for VA, also known as voluntary attendance. 

This way, the involved students were interviewed concerning the large-scale fight. They were first asked to explain the lead-up to the fight taking place and asked about the account they had each given before the voluntary interview. Moreover, all of this would be recorded to stay in compliance with the Criminal Procedure and Investigations Act.

To try to piece together a time line of events and during the voluntary attendance interview, the students were shown the CCTV of the fight from the night club to help ID any other persons involved in the large fight.

When interviewing the students, they could give the names of the other students involved in the fight and help show what part they had taken with was all recorded on the interview recording along with the interview summary and the occurrent enquiry log.

At the end of the interview, each student handed in a medical consent form and asked if we could have a copy of the treatment they received. While in the hospital after the large fight, as this was also further lines of enquiries which would help know who caused what injuries to what person. 

With all of this being recorded, this was one of my responsibilities regarding providing CPIA. As everything needs to be recorded, mainly the medical records, as this would be Relevant Material concerning the seriousness of the assaults, and this would be recorded on both the case file along with the occurrent enquiry log (CROWN PROSECUTION SERVICE. (2014)

Furthermore, when it came to the last voluntary attendance, this was with one of the persons from the other group of students involved in the large fight, and he was able to explain a bit better how the whole fight incident started. 

This person explained that he and his friends had a problem with the other uni students involving some drinks being knocked. Over, leading to a verbal argument which lasted around only a few moments before both groups wanted their way for a short while and then later in the evening, both of the groups had a second verbal argument over the knocked-over drinks leading to the large-scale fight and also saying to who throws the first punch.

Reflecting upon the interviews I had done for this incident, it was clear that I still needed to gain the experience to have the confidence to carry out an interview properly. I have yet to do many interviews, and I could have done better, mainly when it came to asking questions, as I often kept using open and closed questions, which limited the interviewee's response and would give me the needed information for the questions I asked.

Secondly, when it came to recording all the answers to my questions asked, I was rushing to record everything, and due to this, I sometimes got lost on what topic I was asking about. And these are areas that I need to improve on for the following interview. 

Especially when I interviewed one of the students who had a solicitor, and I needed to do a solicitor brief as this was only my second time doing a solicitor brief, and this interview had more exhibits I wished to show the student, mainly the CCTV recording of the incident. I was unsure how much I needed to disclose or what exhibits I was also required to disclose to the solicitor.

One of the responsibilities regarding the provision of CPIA when conducting an investigation is disclosure. Moreover, this is the first time I have dealt with disclosure, and I did need to check with my supervisor on what was required for the disclosure.

And then reflecting on using the National Decision-Making Model while carrying out the interviews did help. Especially when it came to gathering all the information about the incident. 

However, what I did struggle with was making sure that I had gathered all the correct information, mainly when interviewing, as I did have a list of set questions but did find that I would ask all the questions in need to and finish the interview then afterwards remember that I should have asked a specific question. 

And then, going back to the National Decision-Making Model and reflecting on the segment to identify options and contingencies, I was only sometimes sure what my options were when dealing with a situation such as this one. 

Many people were involved, and I found it challenging to wrap my head around what everyone was saying and figure out who was telling the truth. Then looking to see if there is any national guidance covering this type of situation and what are my powers and policy when dealing with this.

Such as using the violent crime action plan, which immensely helped me figure out what was needed and gave me a step-by-step guide on what was necessary for the investigation, such as when it came to dealing with all of the relevant lines of enquiry. And how best to deal with discretion within the incident. Especially when it came to dealing with the students involved and what would be the best way to deal with them.

Moreover, going through all the information collected using the National Decision-Making Model and the part involving risk and threat assessment. 

When speaking to the students involved, it was clear that this was just an incident which had gotten out of hand due to everyone drinking and letting their emotions take control, and this situation would not happen again, going back to the national decision-making and my discretion.

There was a very low risk of them speaking to one another and practically no threat to anyone as they all regretted their actions which were made clear in the interview. This was a one incident that got out of hand and using my discretion, I felt comfortable in saying this and looking at the code of ethics and returning to the national decision-making model, and double checking all the information available to me, I would be able to defend my actions and decision in the public view. 

Furthermore, due to evidential difficulties, it would be impossible to tell who started the fight, and after seeking guidance from my supervisor on how to best deal with them. As I was not sure how to deal with them, such as using out-of-court options or charging them due to the scale and nature of the offence.

Furthermore, after establishing the facts of the incidents and reflecting on using the National Decision-Making Model. And the use of the Criminal Procedure and. Investigations, and the use of disclosure during the investigation. It was decided that this matter would be dealt with through restorative justice. 

'' Restorative justice brings those harmed by crime or conflict and those responsible for the harm into communication.''(RESTORATIVE JUSTICE COUNCIL. (2019)

As there was very little to no risk to the student involved and would cause more harm to one another, all parties involved were remorseful for their actions and using my discretion, it was appropriate to use restorative justice. 

And reflecting on the National Decision-Making Model and how it can help with my use of discretion. I would still need experience dealing with an incident in which the National Decision-Making Model plays a big part in Decision-Making, so I can get a better understanding of how to improve my decision-making. Furthermore, double checking the powers and policies available to me during the last stage of the investigation as I struggled to find the best way to use my discretion and did need to speak with my supervisor. 
Word count 2082
Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Case file for when completing guilty anticipated pleas and non-guilty anticipated pleas 







	1) Speaking with my tutor about how to correctly completed them and how each MG needs to be filled in 

2) Speaking to officer who work in the HUB and get advice of them about to complete case files 

3) Ask to do a HUB attachment 
	1)tutor- who can show me how to create a file and how to name them and add the correct one 

2)HUB officers- who have the most experience with case file and will be able to show me what files are needed and how to complete them.
 
	10-12 weeks 

	
Writing Victim personal statements and been able to better understand how victims of crime feel and are affected 










	1)Try to write as many as I can to build up my confidence and ability to write them

2) follow the Victim Personal Statement (VPS) Guidance on how to do a victim personal statement 
	1)tutor- who will be able to help me with writing them and show me what needs to be add to them 


2) Victim Focus team- who have the most experience when it comes to VPS and will be able to help me improve writing them  
	10-12 weeks 

	



Dealing with ANTI-SOCIAL BEHAVIOUR








	

1)Ask to work with the local neighbourhood policing team 

2) look over guidance on how to deal with anti-social behaviour 
	

1) neighbourhood policing team- who have the most experience dealing with this problem and offer advice on how to deal with ASB 



	

10-12 weeks 
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