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“A questionnaire is defined as a research instrument that consists a set of questions or other types of prompts that aims to collect information from a respondent. These typically are a mix of close-ended questions and open-ended questions; long form questions offer the ability for the respondent to elaborate on their thoughts. Questionnaires were developed in 1838 by the Statistical Society of London” (QuestionPro, 2018).
‌
A business can quickly discover the feelings and desires of its customers by using a questionnaire and therefore can use this information to help it improve upon its services.

Two questions I contributed to our team are:

1. How long did your repair process take?
This question can provide our business with information that can help us compete with other business on how quickly we should provide this service. The responses reveal that our business should at least aim for 50% or higher repairs within a day so we maintain a better service than our competitors.

2. When you last got your phone repaired how much did you pay?
This is a very important question as the answer can help our business to strategize our repair pricing policy against competitors.

As can be seen from the above two example questions it is evident that responses from questionnaires can be enormously helpful to businesses.  
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What is your Gender
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What brand is your phone?
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Have you got phone insurance
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How long have you had your current phone?
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Have you ever experience a problem with your smartphone device?
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How long did your repair process take?
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When you last got your phone repaired how much did you pay?
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Did you experience any difficulties when trying to get your smartphone
repaired?
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What was the main problem with your smartphone?
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What services do you prefer
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