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Community care and development assignment 1 Report
Within this report the Lesbian, Gay, Bisexual, Transsexual, Queer, Intersex, and Ally (LGBTQIA) community. Will be defined and then also to issues will be discussed and how the community has banded together in order to overcome those issues. The issues being discussed in this report will be, homophobia and employment.
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Introduction
The LGBTQIA community is an amalgam of different communities that have banded together after the main community of the time segregated them(Defining LGBTQ, 2020) (Towell and Sheppard, 1985). Initially the community started as the LGB community in the 1960’s after that it was broadened to LGBT in the mid to late 1980’s in order to include the Transsexual community. Since then the initialisation has been expanded and adapted multiple times in order to include more of the developing communities(Caroline, 2020). 
Whereas themes may be found in this community, there are themes of acceptance and a sense of community due to coming under the banner of LGBTQIA. However, there is rampant homophobia within the LGBT community(Meezan and Martin, 2003) (Welzer-Lang, 2008). As well as this people under the banner of LGBT have more difficulty than others in finding employment when compared to those who are not part of the community.
To combat these issues there are multiple foundations in order to combat the rampant homophobia such as the Rainbow Project which provides advice and counselling to those who needed as well as other support systems. Such as the Stonewall foundation that provides assistance to all members of the LGBTQ community as well as offering advice to members who need help suddenly or just to book a counselling session (About us, 2020) (Our mission and priorities, 2020). 













Issue 1: Internalised Homophobia
within the LGBT community there is a powerful look of love, acceptance and cooperation between the other communities but there is a lot of internalised homophobia from the communities towards each other(Filice and Meyer, 2018). In order to combat this issue the Rainbow Project was founded for Northern Ireland members of the LGBT community. It main mission statement is to promote the health and well-being of the community including the families(Mission Statement, 2020). 
The River Project believes that this internalised homophobia is based on a person’s mental health, in which because you people who came out to their sexuality from their families and didn’t have the best experience that they could have had some of which may have been traumatic it can affect how they perceive themselves and have a multitude of effects on the person and how they deal with other members of the community(Internalised Homophobia, 2020). 
The project aims to do this by introducing best practice which will be based on evaluation of services. Keeping the development and delivery of services innovative within the project, and also raising awareness. 
This method is that the project has been using it allowed them to create quantitative reports on what it is like being LGBT in the UK so far has allowed them to adjust their approach or better yet enforce their approach. For example, LGB meaning lesbian gay and bisexual women are more likely to be open to all groups when compared to gay and bisexual men and trans people. However more than half of all LGBT people are out to all groups including the not limited to friends, family, people in the community(The Rainbow Project, 2020). But when it comes to help for those who need it within the LGBTQIA community report shows that the minority of people are still unaware of where to access help despite this project (The Rainbow Project, 2020).








Issue 2: Employability
The LGBTQIA community is often has trouble with trying to find employment after they have been asked for their sexuality or gender orientation in recent years this problem has been receding(The Rainbow Project, 2020) (Duffy, Visconti and Kemnitz, n.d. (Lesbian, Gay, Bisexual, and Transgender Workplace Issues: Quick Take, 2020)). Meaning all members of the community have better chances at employability when compared to someone who is not a member of the community. In 2018 Stonewall UK released a report on the issues surrounding employability or members of the LGBT community, the key findings of this were that:
One in five members have been targeted by negative comments or conduct from other work colleagues because of how they identify. 
One in eight members of the trans community have been physically attacked by customers and colleagues. 
One in ten black Asian and minority ethnic LGBT staff have similarly been physically attacked because of their sexual orientation or gender identity. 
One in five LGBT people who were looking for work reported they were discriminated against because of their orientation or gender identity was trying to look for a job in 2017
One in eight black Asian or minority ethnic LGBT people (12%) have lost their job in 2017 because of being LGBT when compared to 4% of white LGBT staff.
Almost 2 in five essential people aren’t out to anyone of their work about their sexual orientation
More than a third of LGBT staff (35%) have hidden or disguised that they were LGBT at work in 2017 because they were afraid of discrimination.
One in eight lesbian gay bisexual people (12%) would not feel confident reporting any homophobic or biphobic bullying to their employer. One in five transsexual people (21%) would not report trans-phobic bullying in the workplace.
a third of non-binary peoples (31%) and one in five trans people (18%) do not feel able to wear work attire representing the gender expression.
(Stonewall, 2020)
To combat this Stonewall UK have started several programs and opportunities for members of the LGBTQIA community to understand where they can make a difference(Programmes and opportunities, 2020). They have started to list all the friendly employers that are allies to the community, it also provided workplace training in order to deal with tackling phobic behaviours in the workplace. They have also started a best practice resource so others can learn from experiences that other people had, gathering data across all sectors for over a decade so they can gain the knowledge of hundreds of employers for how they handle members of the LGBT community(Workplace Equality Index support series, 2020). They also encourage people to take charge, the Stonewall UK website offers you the opportunity to become a Stonewall champion which means that you will be fighting for LGBT rights were ever it be in the workplace or in general living(Diversity Champions programme, 2020).

Approach Analysis
Both approaches that have been described in the report have been similar to each other because they are both based on improving the mental health of the community through care and empowerment. They both provide help centres and numbers to call when there are problems should a member need to call. However, they differ in the range of help is available to the community. For instance, the Rainbow project is based and focusses on Northern Ireland, which is still in the United kingdom but the Stonewall project has a UK and also Wales specified webpages and assistance. This could be down to lack of awareness towards the Rainbow project as they are blinkered towards their own territory. Whereas when members of the LGBTQIA community think about where they could go to get help the Stonewall organisation is more widely known because of the Pride marches and Riots that took place in the 1980’s. If they are to be evaluated on how successful they are then so far the effort that the Stonewall organisation has done has been far more successful and widespread considering that it is an organisation that works off donations however. The rainbow project has been very successful in its limited area it is managed to clearly identify what needs to be fixed and where improvement is needed perhaps this was only achievable because of its limited scope. 









Conclusion
The most effective way of solving their respective issue so far is the Stonewall organisation because they have identified and reported their findings, meaning that they have a scope on the problem that they face. Both issues being presented is that they are still ongoing issues in that they involve the mental state which is never going to be problem effects could be patched in the effects however measuring the responses between the two organisations the effort that has been put into by the Stonewall organisation clearly shows greater coverage as well as record-keeping and the response that they are doing to combat it is wider spread and therefore more effective as it is reaching more people in total. Both organisations managed to find out what they needed to do the scope of what they needed to address, and they have begun to resolve those issues when Stonewall was doing it to a greater degree and therefore is more successful.

Recommendations
Further recommendations for these issues would be to keep battling with the awareness programs because the rainbow projects was only focusing on Northern Ireland as Stonewall UK and Stonewall Organisation both focus on their respective areas however both Stonewall and Rainbow project need to work on how visible they are to people who do not know what to do. They have to advertise more because, especially now during a pandemic, the mental health of the country is going to be worse off and their counselling and help are going to be needed more than ever. The problem is if people don’t know that they exist or find out via hearsay then both organisations need to increase how visible they are to the public.

Another recommendation would be to keep reporting on how their progress is going, because the Stonewall organisation has a single report that was done in 2018 and little else. The rainbow project has statistics available on their webpage no actual report to go with those figures, which are also not dated. If they wanted to establish properly how progress has been made then recommendation would be to keep annual reports on the progress that they are making in the community.

Perhaps both organisations could work together and share resources in order to offer a wider branch of assistance to those who need it. They could advertise more on social media to show that these organisations exist and are willing to help in this trying time. The Stonewall website has access to the one report that was done in 2018 the website and organisation would benefit more if they did more reports on how they are making progress and then upload those to the website.
Both organisations talk about being a ambassador to the organisation and also helps those who need assistance to fight the fight when people are being discriminated against or require assistance but the very vague about what that entails towards the person wishes to do this. A clearer definition would put more trust in people to read over what they are expected to do within this role and perhaps it would lead to an increased amount of people signing up because they know what they are getting into.

Awareness of these issues is very much something that you find out because people are part of the community. People who are not part of the community will have no idea that this goes on unless they are an ally to someone who is. In order for these problems to be solved in a quick and clean way is to publicly denounce them meaning that the community is aware that they exist and is taking a stand saying that they will not tolerate it. If anything that starts this behaviour to be discouraged which could go two ways it could mean that people get kicked out of the community that was a lifeline to them when they had it rough. Or with the recommendations of better advertising in place they could get counselling to find out why they feel like that which would allow them to be more functional within the community.
Understandably there are limitations to this Stonewall and the RIBA project are charity organisations that work donations which means that the effort and time that would go into making a report all incremental changes would be a long time before any change starts to come round they just have to start.






References
1. The Lesbian, Gay, Bisexual & Transgender Community Center. 2020. Defining LGBTQ. [online] Available at: <https://gaycenter.org/about/lgbtq/> [Accessed 1 December 2020].
2. Towell, J. and Sheppard, H., 1985. Acronyms, Initialisms & Abbreviations Dictionary. Detroit, Mich.: Gale Research Co.
3. Caroline, C., 2020. The Abcs Of L.G.B.T.Q.I.A.+ (Published 2018). [online] Nytimes.com. Available at: <https://www.nytimes.com/2018/06/21/style/lgbtq-gender-language.html> [Accessed 2 December 2020].
4. Welzer-Lang, D., 2008. Speaking Out Loud About Bisexuality: Biphobia in the Gay and Lesbian Community. Journal of Bisexuality, 8(1-2), pp.81-95.
5. Rainbow Project. 2020. About Us. [online] Available at: <https://www.rainbow-project.org/about-us> [Accessed 2 December 2020].
6. Stonewall. 2020. Our Mission And Priorities. [online] Available at: <https://www.stonewall.org.uk/about-us/our-mission-and-priorities> [Accessed 2 December 2020].
7. Filice, E. and Meyer, S., 2018. Patterns, predictors, and outcomes of mental health service utilization among lesbians, gay men, and bisexuals: A scoping review. Journal of Gay & Lesbian Mental Health, [online] 22(2), pp.162-195. Available at: <https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2678796/> [Accessed 3 December 2020].
8. Rainbow Project. 2020. Mission Statement. [online] Available at: <https://www.rainbow-project.org/about-us> [Accessed 7 December 2020].
9. Rainbow Project. 2020. Internalised Homophobia. [online] Available at: <https://www.rainbow-project.org/internalised-homophobia> [Accessed 7 December 2020].
10. The Rainbow Project, 2020. Outstanding In Your Field Exploring The Needs Of LGB&T People In Northern Ireland. [online] Belfast: The RainbowProject, pp.39-45. Available at: <https://www.rainbow-project.org/Handlers/Download.ashx?IDMF=75981d9c-f647-46bf-86e2-a27b566cfe63> [Accessed 7 December 2020].
11. The Rainbow Project, 2020. Outstanding In Your Field Exploring The Needs Of LGB&T People In Northern Ireland. [online] Belfast: The RainbowProject, p.46. Available at: 
<https://www.rainbow-project.org/Handlers/Download.ashx?IDMF=75981d9c-f647-46bf-86e2-a27b566cfe63> [Accessed 7 December 2020].
12. The Rainbow Project, 2020. Outstanding In Your Field Exploring The Needs Of LGB&T People In Northern Ireland. [online] Belfast: The RainbowProject, p.62. Available at: <https://www.rainbow-project.org/Handlers/Download.ashx?IDMF=75981d9c-f647-46bf-86e2-a27b566cfe63> [Accessed 7 December 2020].
13. Duffy, C., Visconti, D. and Kemnitz, D., n.d. Gender Identity And Sexual Orientation Discrimination In The Workplace.
14. [bookmark: _GoBack]Catalyst.org. 2020. Lesbian, Gay, Bisexual, And Transgender Workplace Issues: Quick Take. [online] Available at: <https://www.catalyst.org/research/lesbian-gay-bisexual-and-transgender-workplace-issues/> [Accessed 11 December 2020].
15. Stonewall, 2020. LGBT In Britain Work Report. [online] London: STONEWALL, p.5. Available at: <https://www.stonewall.org.uk/system/files/lgbt_in_britain_work_report.pdf> [Accessed 8 December 2020].
16. Stonewall. 2020. Programmes And Opportunities. [online] Available at: <https://www.stonewall.org.uk/programmes-and-opportunities> [Accessed 8 December 2020].
17. Stonewall. 2020. Workplace Equality Index Support Series. [online] Available at: <https://www.stonewall.org.uk/workplace-equality-index-support-series> [Accessed 11 December 2020].
18. Stonewall. 2020. Diversity Champions Programme. [online] Available at: <https://www.stonewall.org.uk/diversity-champions-programme> [Accessed 11 December 2020].
19. 
2

