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Introduction
Several businesses and organisations throughout the globe have been devastated by the new coronavirus (COVID-19) pandemic, but none has been more outraged than the hotel and tourist sector. There are still several locations and regions where the pandemic is not under control, therefore the government's approach has become more diverse and has led to a global cessation of tourism and resort reversals because of fear and uncertainty. The hotel business was stumped by the pandemic's peculiar difficulties. Because of the COVID-19's flattening efforts, many hospitality firms have been temporarily closed and the demand for those that were permitted to remain open has drastically decreased (Bartik et al., 2020).
 Nevertheless, there is a distinction between hotels and spas, cruises and planes, and coffee shops. There are fewer business and leisure travellers, and hotels and planes are running at half capacity as a result of fewer planned trips. Because of the crisis, people who have mastered high-level industries and processes are being isolated from the rest of the population. There are examples of this in restaurants and other businesses where online bookings and purchases, which were originally intended to be a cost-saving strategy, are now seen as the major source of income. The influence on hotel demand is more pronounced than the impact of numerous other related firms. There's little doubt that the pandemic's influence on the hotel business extends beyond only nations. Events and exclusive reservations in the U. S. have slowed significantly in recent years, according to several hotels. Since the COVID-19 outbreak began, several metropolitan areas in the Asia-Pacific region have been put under lockdown, limiting the hotel industry's ability to grow. Before the coronavirus outbreak, one of the main elements driving corporate growth was the rise of the worldwide tourism sector.  (Chen, 2021).
Proposed aim, objectives and research questions
[bookmark: _Toc101041786]


Aim Of this research
During a pandemic, the study aims to find out how the hotel business can overcome the loss of COVID19 and what steps it should take.

[bookmark: _Toc101041787]Objective of research
· To learn how the hospitality industry might better itself.
· To analyse the hotel industry's impact on COVID-19's geography.
· Determine the economic effect of the hotel business.
· Create a strategy to reduce the effect on Occupancy.
· [bookmark: _Toc100115079]To understand how to effectively manage the most important stakeholders in an organisation
[bookmark: _Toc101041788]Research Questions
· What step should be taken in during a COVID situation?
· How can the hospitality industry overcome the COVID 19 situation?
· What should staff do if a guest becomes sick at an accommodation establishment?
· Should staff wear a mask while working?
· What strategy should take the hospitality industry to overcome its economic crisis?


[bookmark: _Toc101041789]Literature Review
Food and lodging companies are the primary focus of the hospitality sector. Hotels, restaurants, cafés, taverns, camping sites, and other forms of lodging are all included in this. The word "hospitality" is often used in a wide sense to refer to anything from amusement parks to wedding venues. Trade organisations in the United Kingdom's hospitality and leisure business include convention & trade show organisers, relaxation, as well as amusement and entertainment activities, in their understanding of the industry. When it comes to hospitality, (Godwell Nhamo, 2020), say that it is all about building relationships between the people who give hospitality (hosts) and the people who receive it. There is a lot of cross-pollination between the wedding and event sectors and the hotel business. However, identifying their official data is a challenge for them. Due to challenges in defining official data for the sector, there really is no actual definition of weddings and events in the UK. It is difficult to obtain acclaim for the work of the event and wedding industries (UK hospitality, 2021). The International Industrial Segmentation codes are used in the UK to group together comparable types of economic activity. The most recent evaluation of the codes took place in 2007 and they are globally standardised (Chen, 2021). However, the wedding business does not have its own SIC code. There's no way to separate apart wedding services from other related ones to get accurate numbers.

[image: The European hotel industry put to the test by the Covid-19: After the  artificial coma, on the way to resuscitation? - English | Hospitality ON]
Figure: COVID-19 effects on the Hospitality Industry in Europe (Godwell Nhamo, 2020).


The report outlines five key issues facing the hotel industry today: 

· Of the 10 hotel staff, four are not showing up for work: Nine out of 10 restaurants would have to throw off their employees because of the epidemic. At the same time, the leisure & hospitality sector shed 7.5 million jobs. (Godwell Nhamo, 2020).

· More than six out of ten hotel rooms remain at less than fifty per cent occupancy. Few restaurants can pay off debt and still turn a profit when they're this close to bankruptcy. In April, the number of people travelling for vacation rose by a whopping 24.5 per cent on average. 
· Traveling consumers continue at a low level:  A whopping 33% of Americans have gone on an overnight trip for leisure or vacation since March. There are less than one-third (33%), however, believe that they will be able to do this by the close of 2023.

· The leading companies in the business are in danger of collapsing due to exhaustingly low occupancy rates: Because of their scale, hotels in urban areas employ a large number of people. Urban hotels, on the other hand, have a lower occupancy rate than the national average of 38% (Godwell Nhamo, 2020). 
· COVID-19's impact on the hospitality sector has been noted in several places throughout the world:  
Pandemic 19 hit the hospitality industry. That is why their loss is very big. Profit margins are an integral part of domestic price setting and have had an impact on the response of euro area inflation to the coronavirus (COVID-19) shock. Growth in the GDP deflator remained robust in the first half of 2020, despite the sharp fall in economic activity. The hospital industries box illustrates that developments in profit margins in terms of unit profits have been exceptional during the crisis, including in comparison to past recessions, and have shaped GDP deflator-based inflation developments (Mahmut et al., 2021). 

[image: Tourism Policy Responses to the coronavirus (COVID-19)]
Figure: Impact of profit margin In COVID 19 (School, 2021).



[bookmark: _Toc101041790]Research Methods and Methodology

[bookmark: _Toc101041791]Research Philosophy 
After the COVID era, the hotel industry's attitude must be based on servicing people properly. In hospitality a vast business industry that encompasses restaurants, motels, theme parks, travel companies and more customers represent the crucial component that allows a firm to fulfil its objectives (Bartik et al., 2020).
[bookmark: _Toc101041792]Research paradigm
The term "research paradigm" refers to a collection of shared views and assumptions concerning ontological, methodological, and procedural issues among members of a research community. In this research, positivism, post positivism, critical theory, & conceptualism all appear to be in competition with one another.

[bookmark: _Toc101041793] Research Approach 
These findings were obtained via the use of a descriptive and basic research design. Surveys and truth-seeking inquiries of many kinds are part of descriptive research. Descriptive research's main purpose is to show the current situation of operations. 

[bookmark: _Toc101041794]Methodology 
A strategy that may be utilised to address the business problem methodically by identifying the issue, the underlying cause, and potential remedies is what is meant by research methodology (Godwell Nhamo, 2020). Research problems based on theory and practice are addressed using the approach in the COVID scenario. Using this methodology, you may gather data.

[bookmark: _Toc101041795]Research Design 
The research methodology used in this study is a quantitative one. When faced with a COVID crisis quantitative research is based on the use of questionnaires, surveys, and analyses to gather data that may be summarised by the use of quantifiable analysis.
[bookmark: _Toc101041796]Sampling
Methods of probability sampling are ideal for this study. Every individual in the population seems to have a possibility of getting picked for the study. This strategy aids in identifying and quantifying issues.
[bookmark: _Toc101041797]Data Collection
When it comes to obtaining information, there are two options. A questionnaire was utilised to obtain primary data in this investigation. The data was gathered using a survey. It is beneficial to the respondent since they may complete the surveys at a time and location that is more convenient for them.
[bookmark: _Toc101041798]Ways of interpreting data
In this research we interpret data 2 ways, Regression analysis, Cohort analysis
[bookmark: _Toc99670512][bookmark: _Toc100115099][bookmark: _Toc101041799]Gantt chart
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[bookmark: _Toc101041800]Statistical Technique 
The statistical technique that has been used in this study is regression model.

[bookmark: _Toc101041801]Ethical Limitations of Research
In the quantitative era of the research there is indeed a potential threat of a non-reaction error, troubles brought by differences between the people who respond and the people who do not in the event of a low response rate. The interpretive character of the investigator may result in a biased interpretation of the results of the research (Godwell Nhamo, 2020).


[bookmark: _Toc101041802]Conclusion
Each globe's angle resonates with this pandemic's undulating impact, leading to a loss of life and employment, as well as a halt in global economic and corporate endeavours. COVID-19's international expansion is not only causing personal hardships but is also causing significant economic losses, particularly in the hotel and tourist industries.
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