

[image: ]

Title of dissertation
An exploration of public trust in the police.


Name of student: Jordan Warmeant
Student number: 2319966

















Acknowledgements  
I would like to thank my Supervisor, Frankie Baker, for their time and support throughout the course of the dissertation process. I would also like to thank Jane Davies, for their initial guidance and assistance at the start of the third year.
Finally, I would like to thank my family, specifically my Father, Brother, Mother and my Partner for their never-ending kindness and encouragement throughout both College and University. The time and help you all gave to ensure I could succeed is something I will forever be grateful for.


















Declaration 
This work has not previously been accepted in substance for any degree and is not being concurrently submitted in candidature for any degree.
Signed: Jordan Warmeant
Date: 28/05/2026

STATEMENT 1 
This dissertation is being submitted in partial fulfilment of the requirements for the degree of BA.
Signed: Jordan Warmeant
Date: 28/05/2026

STATEMENT 2
This dissertation is the result of my own independent work/investigation, except where otherwise stated.
Other sources are acknowledged by footnotes giving explicit references.  A bibliography is appended.
Signed: Jordan Warmeant
Date: 28/05/2026

STATEMENT 3
I hereby give consent for my dissertation, if accepted, to be available for photocopying and for interlibrary loan, and for the title and summary to be made available to outside organisations.
Signed: Jordan Warmeant
Date: 28/05/2026

STATEMENT 4
I hereby give consent for my dissertation, if accepted, to be available on the university’s IT system to those who have consent to use the system.
Signed: Jordan Warmeant
Date: 28/05/2026 



Chapter one - Introduction . . . . . . .5
1.1	Aim and objectives . . . . . . . . . . .6
1.2	Research strategy . . . . . . .. . . . . . . . . . . .7
1.3	Structure . . . . . . . . . . . . . . . . . .8
1.4	Discussion. . . . . . . . . . . . . . . .13
1.5	Conclusion . . . . . . . . . . . . . . . .14
1.6	Bibliography . . . . . . . . . . . . . . . .15



Abstract.
This dissertation explores the trust from the public in policing within the United Kingdom this dissertation examines the political, social and institutional factors. Public trust in the police is vital to being able to build an effective police force, the police rely heavily on public cooperation to carry out their duties successfully. Throughout this study it will review historical developments throughout the centuries with British Policing by examining theoretical frameworks relating to procedural justice and analyses contemporary challenges that such as institutional racism, police misconduct, media influence such as cases that had negatively affected the trust. This dissertation will evaluate public perceptions of the police effectiveness and fairness using existing literature, government reports and academic studies.

Through looking at studies I have found that research has suggested that the trust in the police has been less shaped by crime rates alone but shaped by the perception of fairness, transparency, accountability and respect. Research has found that ethnic minorities had often reported lower levels of confidence in the police due to feeling discrimination and historical cases which had affected their confidence. For example, the case of Stephen Lawrence inquiry and the concerns regarding the stop and search powers had significantly decreased the public confidence and trust in the police.
This dissertation will outline the importance of maintaining the public trust relies on focused accountability from the police, including events such as community engagement, procedural fairness. 

Introduction.
Public trust in the policing represents one of the most important foundations within society. Throughout history in the United Kingdom, policing has historically been based on the principle of policing by consent this principle had been founded by Sir Robert Peel and the establishment of the Metropolitan police in 1829. British police traditionally rely upon the public cooperation and the public approval. 
Throughout the history the trust that had been put into the police had become contested. Public confidence has decreased due to concerns surrounding police misconduct, racial discrimination, excessive use of force, corruption and institutional failure. Throughout the years in policing there have been major cases of police misconduct the case of Sarah Everard by serving police officer Wayne Cousins affected the public trust hugely which led the public to lose confidence in the police. The use of stop and search had also had a huge, massive negative impact by the public feeling that the police is institutionally racist by searching persons from the public from an ethnic background. These types of development raise significant questions in relation to if the police still command the public confidence across all sections of society.
This dissertation is to outline the evolution of UK policing including the evaluation of the evolution throughout the history of policing including methods which had not had a good impact on the police and then the evaluation of methods which can help the police in the future with new methods.
The dissertation seeks to answer the questions:
Such as:
What factor shape public trust in the police in the UK
What issues of race, accountability and how this can affect the public trust
What methods can be put in place to reform and the build the trust in the police









Literature review
I am undertaking this research for the purpose of evaluating the public trust in the police to research the reasons why people lack trust in the police including various different case studies which had impacted the trust and the future steps to rebuild the trust in the police. 
This dissertation is important to help research different analyses that are currently limited which can help provide the police with reasons why the public trust has evolved over time and across different police forces to ascertain different methods in how to rebuild the trust and confidence.
This research will also outline different development opportunities that are presented to help build a better public perception within the police from the public and explore different reasons why certain ages, gender and race are less likely to report crime and the reasons why they are less likely to report including different analyses and studies into different policing methods which have helped the police build the better perception.
Research has found that people are more likely to obey the authority if they believe that the police are professional rather than police being powerful. (Tyler, 2006) Procedural justice theory is defined as “Procedural justice theory proposes that when the police are fair and respectful, they gain trust, legitimacy and cooperation.” (College of police, 2024)  This suggests that for the police to be successful in gaining the trust they must act fairly and respectful towards the community they are cooperating with.
 A reason for the public trust in police has decreased is due to the role of race and ethnicity cases such as Stephen Lawrence case had ended in reviews where the Macpherson report (1990) had been produced where it had suggested that the metropolitan police was institutionally racist. This finding had a major negative impact on the policing in ethnic minority communities. A study that I have found is a study that explains that people from an ethnic community are less trusting in the police which had resulted from police using disproportionate stop and search practices. (Office for National Statistics, 2024)
Another key finding which has affected the public trust is the media representation, media representation has increased the public perception of police by allowing the public to see information about investigations and community engagement. However the added visibility towards the investigations has massively affected the police, the use of social media has allowed the public to post officers conducting arrests and the majority of the investigations and engagement with the public. This has led to see police misconduct where some videos have circulated of police using a lot of force. The added visibility has led to more criticism on the police and has negatively affected the engagement of police in the society.
Research has shown that the support from the public on advancements in technology has had a huge impact on public trust with the tool of Retro facial recognition tool being scrutinised by the public with research finding that it has huge privacy concerns from the public which has led the public to be less trustworthy with acceptance of certain powers that are utilised by the police.
Another key finding is the worries on accountability and corruption in the police. Trust Is negatively affected when the public believe that misconduct has taken place and has been hidden and unfairly punished. This had led to the Independent Office for Police conduct which had been set up to strengthen the transparency with the public and the police to build confidence in the police.

Research strategy.
A type of research strategy that I have chosen is Questionnaires I have chosen this strategy as it can help assess the different years of policing incidents which had affected the public trust and it will allow me to gather further research into the lack of public trust. I intend to sample my questionnaire by sharing it with different communities to further gather a better understanding of public trust via different methods of samples to gather unbiased data.
I will analyse my findings by using tick box answers through my data which will allow the public to answer the questions in an effective method which will allow me gain quantitative data by having a method of collecting number of answers.
Another type of research methodology is using government reports using this it will help analyse the different findings of case studies which have impacted the public trust in the past including case studies which support a positive approach.
This research follows an inductive approach, where the data analysed is conducted from the data collected rather than testing a predetermined theory. This approach allows patterns and themes related to public trust in the police to emerge from the participants response..
By using this approach, the data aims to explore different  factors that had impacted the public trust, such as police accountability and previous different experiences that people have had with police encounters.
Limitations of the methodology.
There are numerous strengths to this research, however there are limitations as well including the small sample size of the questionnaires means that the findings cannot be generalised to the entire population. Another limitation is that participants answers could be influenced by personal bias or social desirability.
Another limitation to this research strategy is that qualitative research relies on subjective interpretation which could introduce researcher bias. However this can be changed through careful analysis and transparent reporting of findings.
History of policing and public trust.
Sir Robert Peel had changed policing positively by adding principles that put more emphasis that the police are the public and the public are the police. This principle had transformed the police from a militarised format and made it a more central focus of law enforcement. 
In the ninetieth century, the trust in the police had to be gradually gained the public would show early signs of resistance in the Metropolitan police form of policing techniques but gradually over time the public began to accept the police. Crime rates started to increase due to urbanisation and other major factors this had then led to an increase in demand and need in the police from the public to tackle the increase in crime. The police started to add more visible patrols in the community and began to create crime prevention in order to help build the public trust however this only worked at a slow pace and trust in the police was still an issue.
In the Twentieth century the police had received more public support through the civil defence roles. After the wars, the confidence in the police had been increased. However, during the later years in the Twentieth century the confidence took a massive decrease including  less public trust due to matters of incidents that had led to an unrest within certain communities where they had alleged the police had been corrupt and racist.
A key case to look at that transformed a turning point in policing is the Brixton Riots 1981 these riots took place due to people feeling the country had been divided due to race and an incident that happened on 10 April 1981 the public had information in regards to a young black male who had faced police brutality which led the public to begin a protest confronting the police, during the next night an arrest had been made in relation to the protests and this had started a riot within the community which had erupted into violence where the public fought with the police, attacked buildings and set fire to vehicles. (BBC, 2021) These riots had caused a tension with the public and the police especially with people from the black community as they believed the country was divided on race. This had then led to the publication of the Scarman report (1981) where they had investigated the riots and found that "complex political, social and economic factors" which had led to a violent outburst. Scarman explained that he found loss of confidence and mistrust in the police and their methods of policing.
 The Sus Law 1824 was a law invented for the purpose of stop and searches where it allowed officers powers to arrest anyone they suspected of loitering with the intent to commit an arrestable offence. This law had been hugely scrutinised in the Twentieth century as it had been used disproportionately against the black community. (Gloucestershire County Council, 2023)
The Twentieth century had many cases where the public confidence and trust in the police had started to vanish. The Stepehen Lawrence case had a huge pivotal change in public trust as this had created the MacPherson report which found that the metropolitan police had been intuitionally racist where the report had analysed investigations where they had encountered racist attitudes and lack of accountability from the police. This caused a massive change in policing where it had then led to a reform where they had invented diversity training, recruitment of more officers within the Ethnic backgrounds.
The Hillsborough disaster in 1989 had also affected the public trust and confidence as it found that police misconduct had occurred where they had allowed to many sports fans inside a stadium which had resulted in overcrowding and resulted in 97 deaths and over 700 injuries of sports fans due to the police officer in charge failing to close a tunnel after the stadium had collapsed and then had opened a gate which had then later admitted to this failure which had led to the deaths of the fans. This case caused a huge controversy with the public and the police as it had found that police misconduct had occurred and the police had not attempted to hold accountability by blaming the Liverpool fans for the deaths and not taken accountability of the failure that the police had done on that day. This findings had then brought up a concern within the police forces integrity.
In the Twenty First century policing started to be shaped in a different format due to advancement of technology being used in crime, terrorism offences. The use of social media had started to be put in place where the police had used the social media to engage with communities and ask for assistance in cases. However as the advancement in technologies helped the police with engaging with communities it brought serious questions of increased police misconduct due to social media posts of officers using to much force is now able to be shared world wide and not just within a local city like it had been previously, this led to an decrease in the public trust as more videos of misconduct started to appear.

Another recent incident where the trust and confidence in the police which has caused extreme public concerns is the murder of Henry Nowak 2025, this incident has sparked huge controversies within the public confidence on policing techniques. Police attended a call explaining that Henry Nowak had been stabbed and had attended the scene where they had seen the murderer Vickrum Digwa who had explained that Henry had been racist towards him. Officers have then seen Henry on the floor where he has told officers multiple times he had been stabbed and officers have then arrested him and put him in handcuffs where he had sadly died a few minutes after. This had caused a major decrease in public trust in the police as it showed officers being unprofessional where officers had even told Henry that he had not been stabbed. This has caused major concerns in relation to a violation of human rights and has also highlighted training concerns for officers responding to serious incidents. (Harrison, Kipling and Spivey, 2026)
This historical analysis of case studies and history throughout the centuries of policing explains that the confidence and the trust in the police is assessed by how they deal with social change, political developments, scandals involving police officers and institutional performance of police officers. British policing relies on legitimacy and accountability, even though that this legitimacy is vulnerable due to police misconduct and unfairness.
Race ethnicity and Trust in police.
This is one of the biggest elements influencing the trust in the police in the United Kingdom. Communities from an ethnic minority background have reported less confidence in the police and less trust due to incidents of discrimination, historical case studies of racism and institutional racism within police forces.
Techniques and polices which have had affected the public trust and confidence is stop and search policy this policy has affected the trust massively as people from an ethnic minority community have reported higher figures of stop and search than the white community. This technique is hugely criticised as it has the possibilities of being a successful tool for the police if used proportionately as critics believe that the technique is used a huge target for the ethnic minority community. Stop and search powers are used by the police to prevent crime and to combat crime, however this use of stop and search have caused major decrease in trust as the public believe that the police are using this as a target practice for police brutality and misconduct. Statistics have found that in 2024 “there were 24.5 stop and searches for every 1,000 black people, and 5.9 for every 1,000-white people”. (Home Office, 2024) This has shown how disproportionate the stop and search procedures have been. 
The Macpherson report had found information that suggested that the Metropolitan Police had been institutionally racist this had major implications for the publics trust and confidence. Institutional racism refers to organisational cultures, policies and practices that produce unequal outcomes such as Stop and search policies. This report had challenged British policing and had found that the policing was not equal.
Due to this Policing started to introduce reform techniques to help tackle diversity and accountability by introducing diversity training, more recruitment initiatives for police to hire people from ethnic minority communities. This had been introduced to tackle the perceived institutional racism, but it has not worked completely, the public still remain concerned that the reform techniques that have been implemented have had any effect on change within the organisation.
In 2011 Mark Duggan had lost his life due to a police operation including firearm specialists in relation to gun crime. This case had caused another tension between the police and the public as it showed the repeat aggressive policing and social exclusions as the public did not know about the operation including the gun crime. This incident had erupted into extreme violent riots which had then resulted in the importance of rebuilding the public trust by engaging effectively with communities and being fully transparent about policing operation and techniques. 
Throughout history major terrorist attacks have impacted the public confidence on policing as Islamic terrorist attacks had caused Islamophobia within communities and had led the police to create counter terrorism strategies where surveillance had been set up regarding profiling of the public which had caused disrupt amongst the Islamic community where they had felt the police had stereotyped their faith for terrorism which had led to a decrease in their trust in the police.
Due to the extreme distrust between the police and the public in regard to race and ethnic minority communities has caused a major complex position for the police as the relationship between the communities and the police have started to decline due to unfair procedures. These require major addressing issues as trust with the public is a main priority for effective policing, by reducing the disproportionate policies and improving accountability by officers who have caused unrest can help rebuild the trust within the community.
Media and technology
Throughout the history technology has advanced at a fast pace, policing is now heavily scrutinised via technological devices. The use of social media has an important role in shaping the public perception of the police. Media outlets influence how crime, disorder and police conduct are viewed by the society. Recently social media has affected the relationship between the public and the police by reports of police misconduct and use of force being questioned via digital devices.
The rise of social media has negatively affected the relationship of the police and the public; the fast spread of digital devices allows the public to record encounters with the police capturing excessive force used by the police which will go viral and portrays the police in a negative manner. Social media has now allowed the public to spread encounters with the police via an online portal which can be accessed worldwide which can spread the police misconduct and has affected the trust in the police. This increased visibility has now shown that the police need to reform and shows the need for transparency.
Throughout the history of policing the advancement in technology has been a huge factor for police officers to record incidents which allows them to review the footage for training purposes and helps capture evidence which could be crucial to an investigation. These cameras have allowed officers to take more accountability, reduce complaints by the public as the camera has recorded evidence this helps the public confidence to increase as it can show officers actions in real time. Evidence has shown that body worn video allows officers to act more professionally and helps produce evidence during complaints and disputes raised from the public. The main reason of concern for Body worn video is the public feel it is a privacy invasion as the public feel like the police will record them and store the footage.
The advancement in technology has seen crucial tools created for officers to help combat crime, the introduction of facial recognition has allowed officers to be able to identify suspects of crime. However the public feel like this is also an abuse of privacy and has caused the public to be less confident in policing techniques as they feel like the facial recognition software will store people’s data and photographs in an unfair manner. The public feel as if this technique is also being used in a discriminatory manner within ethnic minorities communities. The public trust has started to decrease as they feel that the technology is perceived as  discriminatory. 

Police misconduct, accountability and corruption.
The publics trust in policing is significantly affected by the perceptions of police misconduct and lack of accountability from officers at incidents. The confidence in policing has decreased at an unsteady pace , due to abuse of power incidents and lack of punishment for officers who had conducted misconduct. The confidence in the police had decreased due to incidents where it had been branded as officers failing to effectively perform their duties. 
Police misconduct involves a variety of reasons such as, discrimination, excessive force, abuse of power and officers being dishonest. Incidents that have been published affect their confidence and trust from the public as it challenges the police officer’s integrity and their key principles. Cases of criminal offences involving officers have led to a outrage within communities cases such as the Sarah Everard case where she had been murdered at the hands of a serving police officer Wayne Cousins had a massive confidence decrease in the police from the public as they believed that his wrongdoings should have been made aware to the profession and should have implemented stricter vetting process. 
The Sarah Everard case impacted the public’s trust in a negative manner, the public explained concerns around how Cousins had carried out this violent attack and had questioned the misconduct that Cousins had undertaken by using his warrant card to falsely arrest Everard for breaching covid guideline. This case sparked a national outrage as the public have questioned the Metropolitan polices wrong doings and even have questioned if there had been anything else for the police to prevent the crime. The public had questioned previous incidents where Cousins had been linked to previous incidents where it outlined his sexual predatory behaviour. (Morton, 2021)
One of the biggest disasters in local history is the Hillsborough Disaster, this tragedy is one of the key institutional failures by the police force as many allegations had been found that officers had altered their statements and had openly blamed the victims explaining that it was the fault of fans for the failures of the disaster. This has negatively affected the public trust as it questioned the key principles of officers including the honesty and integrity principle which officers are expected to follow in order to perform their daily duties. The exposure of the media coverage and the public opinions have then reinforced the concerns made by the public regarding the accountability by officers and questioned honesty within the institution.
More recently, the murder of Henry Novak had created a huge confidence and trust issue from the public within policing. This case has questioned the policing culture as it showed officers demeanour towards the victim whilst he had been stabbed. The officer had been heard saying on body worn as a reply from the victim explaining that they had been stabbed with no you have not. This has created a huge concern from the public as it showed the officers being unprofessional. This incident has caused a huge unrest amongst the public explaining that further training needs to be conducted for officers attending serious incidents including further first aid techniques. 
Neighbourhood policing has evolved over time and since the 2000s, the police has invented different community events where officers would engage with a specific area within their police force this has been effective with rebuilding the confidence within the police as communities have explained that the familiarity and active patrols has helped increase the confidence as their community needs are being followed and actioned.
Throughout the history of the police force there has been many corruption incidents involving serving police officers, there has been many cases published about officers taken bribes being linked to criminal groups and many others. These have altered the publics trust and confidence within the police from the public as it highlights police officers using their authority to benefit their criminal backgrounds.
Financial restraints
A huge factor which affected the police was the economic support from the government in 2008 there was a financial crisis which had a huge impact on policing. This crisis led to austerity measures put in place by the government which had created a negative impact on policing as police budgets had been cut which ended up in less officers on the streets combatting crime and reduced neighbourhood policing schemes which led to less trust and confidence in the police. 
These cuts led to a less visibility of officers within the public which created huge concerns from the public in relation to anti-social behaviour, this cut led to the public feeling less safe and did not feel reassured by the police due to the small number of officers being seen within the community. This had led the public to feel neglected by the police and had created more tensions as the public felt the police had not been a visibly factor in order to reduce crime rates.
Due to budget cuts officers had been left with a higher workload and many officers had then had mental health related stress leading to a large number of resignations and sicknesses throughout the force all this had led to a huge amount of pressure added on to officers which had a huge impact on operational effectiveness as smaller number of officers with higher workload created issues with victims being unintentionally not updated due to resource demand. This had affected the public as they thought that the police had not been  investigating crimes properly and led victims believing that they were not important.
However the above financial complexity could be seen as a reason for the trust in the police by the public being affected negatively the studies have found that the main reason trust is being impacted is by officers’ treatment and fairness in incidents.
In 2019 the police force had a huge issue presented on their hands with the rise of Covid 19, the prime minster had established lockdowns throughout the United Kingdom to combat the fast-spreading disease and to prevent the number rising. (Osborne, 2025) During this pandemic the police had to combat the pandemic as safely and fairly as possible. The police were responsible in enforcing lockdown regulations such as the home curfews and staying in door principles. Certain members of the public viewed the police as keeping the public safe during the pandemic.
However the  police had been majorly criticised by the public for abiding the rules for the public and not for people who had been involved in government jobs. The public felt the police had been inconsistent with their powers and had been treating people unfairly.
Discussion.
The above evidence reviewed throughout this dissertation has outlined that the trust and confidence in the police by the public have been impacted throughout the centuries by cases of historical, social, institutional and technological factors.
The evidence above has found that the public have found that confidence and the trust in the police has been impacted by the public seeing the officer treating them fairly, respectfully and being transparent throughout the incident. This evidence had highlighted the importance of building relationships with the public in order to help increase the publics trust and confidence with the police.
Another key finding was the reason why ethnic communities are less confident in the police which had been found from inequal procedures presented by the police such as unequal stop and search procedures and institutional racism from historical cases such as the Stephen Lawrence case and the Brixton riots. These have led to claims of unfairness and ineffective complaints from the public within trusting the police force. The ethnic minorities communities not trusting the police shows that the reform that the police have created from historical cases leading to more diverse training has provided with only partial success in creating trust but still shows that there is a lot of work needed for the trust to be regained.
The rise In technology have negatively affected the police in form of trust by the public, the more frequent use of social media has allowed the public to spread police misconduct on a larger scale has led to the failings in trust from the public by videos of racial elements such as the George Floyd case which showed police misconduct of officers not treating Floyd with the correct treatment had led to a scrutiny throughout the world with the public questioning the police techniques and ability to keep the public safe and combat crime. This has shown that the trust can decrease rapidly due to the use of social media publishing incidents.

The events of police misconduct had massively impacted the public trust and confidence in the police events such as the Hillsborough disaster and the case of Henry Nowak. These cases had created a more devasting impact on the police as it pointed at institutional misconduct rather than independent misconduct as it pinpointed the failures in the police from keeping the public safe This had negatively impacted the police as it showed a perception of the organisational culture and the lack of accountability from the police force in major failings.
Throughout all the evidence I have gathered the neighbourhood policing schemes have presented as a successful method in rebuilding the trust and confidence in the police the events that are put in place to help relationship building aligns with the procedural justice principles and helps the public feel involved in policing politics. However this has also shown to be ineffective due to the lack of resources and financial constraints that have been put onto the police from the government have left communities without events and have left communities with less visible patrols of officers and has saw a larger crime rate of anti-social behaviour.
Conclusion.
This dissertation has reviewed the public trust within the police in the United Kingdom, it has found factors that have influenced the confidence in the police negatively and positively. The research had found out many studies that had explained that trust from the public is fundamental in the police being a successful organisation it has found that the effectiveness of policing has been dependent on the public’s cooperation and legitimacy in policing. This study has found that the public have massively experienced unfair treatment and misconduct within their experiences of policing and has found that many incidents have left the public with a negative impression of the police force within the United Kingdom. This is unacceptable as a bad impressions could lead to less cooperation and victims feeling unheard about their reports.
This dissertation had found that the public are more likely to cooperate and trust the police if they believe that the officer is being fair, respectful and accountable which suggests that everyday involvements with the public have a significant impact on the publics trust and bad impressions can negatively impact the trust in the force.
This dissertation has found that trust is unevenly distributed within the communities for example the ethnic minority community have often explained that they have less confidence in the police due to historical reasons and their own personal experience of discrimination from the police. The different case studies of historical nature have highlighted institutional failures which had led to people feeling less confident in the police culture and had led people questioning the polices principle of accountability which had led to a negative opinion of the force.
The fast-evolving technology and media representation have transformed the scrutiny from the public on the police. The use of social media has allowed the public to feel involved in policing incidents and has allowed the police to pass updates about investigations, however it has also allowed the public to review real incidents of misconduct and unfair treatment by the officers including use of force and officers’ unequal treatment. Due to this the police have been presented with a wider range of pressure to demonstrate integrity.
This dissertation has found that accountability and community policing had been the most important techniques to rebuild trust and confidence. Studies have found that the confidence is increased from the public when they have seen the police force take accountability for mistakes, punishing officers who have committed misconduct and seeing officers rebuild trust with communities by visible patrols and events.
From reviewing this dissertation there are many different recommendations that can help rebuild the trust in the police such as creating more training of diversity within the police force to help reduce racial disproportionality around certain procedures, by using more training in relation to stop and search techniques , procedural justice. The other factors that can help improve the trust is by providing more financial support from the government to increase neighbourhood techniques such as events that can be focused on community engagement to allow the public to feel involved and represented in political procedures. Allowing more financial support allows officers to have less workloads allowing them to investigate workload more effectively and help contacting victims more regularly with  meaningful updates. This will also allow more visible patrols to help combat certain crimes such as anti-social behaviour and allows the public to feel more presence of policing which will help reduce crime rates. 
To conclude the importance of trust in policing from the public is vital to allow for cooperation from the communities with reports of crime. The trust from the public in policing is essential for an effective police force. The rebuild in trust from the public in the police is vital for the police force to carry on and being effective in combating crime as cooperation from the public allows more witnesses to come forward and helps the police solve more investigations which will help the public’s confidence to increase in the police as it will reduce crime rates.
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