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1. Introduction
Nowadays, there is an increasingly rapid pace of business development, which necessitates the daily use of BI technologies. A large amount of information and the maximum accuracy of the analysis ensures stable positions and competitiveness (Rud, 2009). This is achieved through AI and machine learning, which also help in the study of historical data, which in turn guarantees profitable business decisions and trends. In addition, the shift to data visualization and exploration, leaving behind the traditional extraction, transformation, loading and reporting of information, is motivated by greater efficiency in making sense of big data (Obeidat, et al., 2015). Self-service BI is entering and developing, and for the security of our data and information, as well as for its virtual storage, we have cloud BI solutions. The technologies used in this area perform complex tasks and analyses that replace and sometimes exceed ordinary human abilities (Agarwal et al., 2020; Pandl et al., 2020).
This report examines several BI trends with a significant impact on society and business, their application, and the various challenges and issues.
2. Business intelligence trends
     2.1. Data security trends:
Without a doubt, the security of the data we operate with is a critical element for the future of the company or the physical client, therefore the development of BI trends does not cease to be attractive and desirable.
The application of this type of technology is used in the banking sector to protect data. The new trend of easy access to customer accounts and online banking gives cybercriminals the opportunity to break into systems and trade illegally with stolen credit card numbers and information. According to (Etaher, et al., 2015) online attacks are becoming more frequent through financial malware - DIY botnet kits like ZeuS, Rustock, Slapper, Kraken and many others. The threat with this software is that criminals can control a large number of machines at the same time.
Based on the fact that we now use the Internet not only as a simple communication channel but as an information network for a variety of purposes, cyber threats have increased. In addition, the Covid-19 pandemic and the restrictions on visiting public places further strengthened this trend. According to (Agrawal, et al., 2022) while we are on the computer, behind the harmless ads and links that pop up, there are Trojan horses, worms, viruses, Keylogger, Fireball and other malicious adware that are intentionally created to damage or extract sensitive personal data without us even suspecting. Airlines, financial institutions, insurance and healthcare institutions, and even government information is vulnerable to attacks, which determines the importance of protection through BI trends.
2.2.  Artificial Intelligence
Part of engineering is AI, where techniques are used to solve problems by imitating human mental potential. Through AI, it is possible to analyse huge databases and predict the development of society's problems in terms of health, education and scientific research (Mohammad, 2023). Based on Smeaton,1990, the effectiveness of AI is felt in manufacturing automation and in the home, cyber security, health sector, human resources and a number of others. During COVID-19, the potential of AI was noticed even more (Wang, et al., 2021). Thanks to these technologies, we have been able to have online training, shop remotely, diagnose and track sick people, make a number of statistical analyses and predictions, and develop vaccines and drugs (Mohammad, 2023).
2.3.  Internet of Things (IoT) 
[bookmark: _Hlk131169704]A drone originally used in the military has been given names such as the flying mini pod and the unmanned aerial vehicle (UAV). It is a physical object with embedded software, sensors, cameras and other technologies that communicates and exchanges data with other systems and devices over the Internet. Drones today are used in agriculture, telecommunications, the transport sector, construction, agriculture and many other industries, making processes easier and more efficient by gathering information about development stages, deliveries and stocks for example (Hafeez, et al., 2022). 
The problem of feeding the population in certain areas of the world and insufficient yields can be significantly improved with the intervention of the devices we have mentioned. The COVID-19 pandemic further exacerbated the problems with sowing, fertilizing, and additional processing of crops, due to a lack of workers and a number of restrictions (Varshney, D., Roy, D. & Meenakshi, J.V.,2020).
Based on  (Hafeez, et al., 2022) the development of these technologies helps smart agriculture through the information they collect on irrigation, soil and crop conditions, and is also used for pesticide treatment, all extremely efficiently and affordably.
The statistical studies (Wilding, 2017) mention another ambitious application of drones, namely Amazon's intention to use drones not only as a means of delivery to the customer's door but also as an opportunity to improve business potential through the information gathered. According to the same author, image capture can be used for a number of analytical purposes, and the potential of these devices is unlimited.
2.4.  Mobile BI
Speed in performing operations and accessing a database has become increasingly imperative these days. To achieve this, we use mobile devices such as tablets, laptops, smart phones, mobile post terminals and others, through which we get the information we need in time. Price comparison, booking, weather forecast and routes, money transfer, physical indicators, all these are possible to get from the service providers without any hassle (Camilleri, Troise & Kozak, 2023).
These devices offer high picture quality, fast charging and increasingly innovative designs that further attract the customer (Kumar et al., 2018; Lei and Law, 2019; Wong et al., 2020). Often through these devices we have the opportunity to communicate with business partners and family without the limitation of distance and language.
2.5.  Self-driving and flying vehicles
Autonomous vehicles are becoming increasingly important for the development of logistics and transport. They are an example of the combination of the Bi trends called "Advanced Analytics" and "Internet of Things".
Advanced Analytics includes machine learning algorithms and advanced techniques for analysing large and complex data sets. Algorithms that are still being improved are for the condition and situation of the road, as well as the position of the car (Zhang, et al., 2022). The various video and sensor data generated can be analysed and serve to increase efficiency and safety. IoT in these cars refers to the fact that through the built-in software and sensors, through the Internet, they exchange data and connect with other devices.
In the Age of Self-Driving Cars, we are witnessing a new and ambitious trend - that of flying cars. Some IT, automotive and transport companies such as Google, Uber, Rolls-Royce and Airbus are turning their attention to this new concept (Ju Jang, 2022). The advantage of this vehicle, which is still in the process of development and improvement, is that it can be used both as a car and as an aeroplane depending on the occasion (PAL-V, 2022), and that it does not require a wide runway to take off because it lifts vertically (Ju Jang, 2022). With these devices, it is necessary to improve a number of technological processes such as VTOL (vertical take-off and landing), to provide air spaces for flying, refuelling points and a number of laws (Ju Jang, 2022).Undoubtedly, however, the future belongs to autonomous vehicles, which, after a number of improvements, would be a good assistant in our daily lives.
3. Disadvantages and problems using BI
The use of huge databases and analytics increases the possibility of coming across inaccurate information as well. This big data is used and grows even more with the discovery of AI (Conboy et al. 2020; Davenport and Malone, 2021). According to (Ghasemaghaei, 2019), proper management is needed to ensure correct decisions and competitiveness. In addition, the security of personal information is vulnerable due to constant cyber-attacks. Legislation also needs to be worked on  (Ju Jang, 2022). Adoption of new laws and social policies as well as proper training are imperative to have the expected results. Technologically, these devices also require improvements and a lot of further investment to make them user-friendly and accessible to all. These are just a few of the problems to solve in the field of BI. However, with proper management and planning, they can become the means of future business success.
   4. Conclusion
In conclusion, we can summarize that the development of BI will maintain its rapid pace and improvement, driven by the need of each user or company to be among the best. The technology race will be to improve existing BI trends and to discover new ones for strategic analysis and decision-making, self-service technologies, AI, information storage in information clouds and improved security, needed and demanded more and more by potential users in the future.
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