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TOPIC 1
My report essay will be related to my history of the work I do in the Wellness Industry as an independent distributor and my development of learning as a TEAM LEADER. Obviously in any job or organisation the most important thing is the communication between people, then we can define communication as a mean or process of establishing information between each other in a simple way of understanding and sharing ideas, opinions, facts and values from each other or from one organisation to another, therefore I will also mention the importance of communication at workplace.
Communication is extremely important in a company, organisation or in our own business, so that it is possible maintain the functions planning, organisation, control functions and leadership.
Communication also helps to coordinate the different jobs and responsibilities for the smooth running of any business, all transactions results from communication, a good communication skill are essential to allow others and yourself understand the information transmitted more accurately and quickly. In contrast poor communication skills results to frequent misunderstanding and frustration. In relation to communication methods we have verbal and non-verbal communication the use of verbal is one of the most common means that people communicate with each other, team members work together to understand the problems that arise and find hundreds if not thousands of verbal comments to be changed. A team member might be communicating a message at face value or may be implying hidden or even multiples layers of meaning in a single statement , because members do not always know the exact intention of each other’s comments, there might be multiples interpretations and frequent misunderstandings at the beginning of the group growth phases, team members must learn the most effective means of interaction and understanding of the particular group. Wheelan and her associates have developed a classification system called “the group development organisation system” (GDOS) as a way of categorising and analysing the verbal interactions that take place among group members 
So we instruct meanings as we interact with other people and by processing the information in our own heads (Duch, 1994; Kleyton & Bech, 2010). This process of meaning construction is also symbolic, because we use words to think about what thinks mean (Key & Bech 2010, Wood 2009).
Non – verbal communication, as well as verbal messages has been communicated of equal importance of the communication process takes place at the non-verbal level. No verbal cues of a speaker like a smile, a look or fidgetiness helps a listener to understand the message behind the words that the transmitter is using to communicate, refers to a body language including all means of communication refer pag 69 without words. Technically speaking is “communication other than written or spoken language that creates, meaning for someone” (Ivy & What, 2014, P5) this literature contains enough support for the effectiveness of non-verbal communication as a tool for conveying thoughts, attitudes, perceptions, and meaning. Different studies indicate that around 55% of interpersonal messages are carried non–verbally (Lavan 2002), logically because most human beings are usually dominant and living in a society dominated by visual images and believe more in the evidence of the eyes than in common sense (Sampson, 1995). 
Verbal message we need to be better prepared for the next project. Non–verbal cues, the transmitter scans the group with wide gestures and his facial expression transmits supplication and emphasizes the precise word. The speaker emphasizes the desired word and looks intensively at a specific person. Her brow is furrowed and she looks frustrated, talks with a monotone voice without energy, facial expression or hand gestures and her body is facing slightly away from the group.
We can refer the written communication as a vital tool within the present communication working environment, easy language should be used in written communication with different types like promotional materials, product information, handbooks, users, employees, etc. Operational events, minutes of meetings, logs plans, updates, a vast range mentions letters should be direct  to the point soonest with clarity and structure to make reading easier and achieve intended result a well written document memories must be accurate and precise, a report should be written to give a solution to a problem. The six pillars of effective communication are: assertiveness, authenticity, open – mindedness, empathy, clarity, and listening. Active listening is the key to accurately understanding what another person is saying. It requires effort and discipline. Yet group members are often preoccupied or distracted, and thus do not give 100% of their attention to one another (McKay, Davis & Fanning, 1995). 
TOPIC 2 
My organisation of choice is “OMNILIFE, Admirable People Taking Care of People” is a Mexican company that was founded in the year 1991 by the visionary man Mr. Jorge Vergara, he developed the activity in more than 20 countries and our Mission is change people’s lives introduced to them our inner total nutrition micellised supplements and also we work in partnership with subdivision that are outer nutrition and cosmetics products called SEYTU Cosmetica and Kenya Vergara line to develop the company’s growth efficient communication is essential because involves millions of people. The company may facing with factors that are not favourable, referring to Shannon and Weaver communication. The process is based on the transmitter sending messages through a technological channel like telephone and telegraph that the sender convert the message into codes understandable to the machine. This system is specially formulated to develop communication between the sender and the receiver they also find factors that affects the communication, process called “noise”, but the four model of communication consists of four primary parts, sender, message, channel and receiver.
As independent distributors we need to talk every day with contacts and customers promoting our products, doing the follow up and “noise” existing four different types of “noise” that can disrupt communication are physical, physiological, psychological and semantic. Noise can be a barrier interrupting the communication because I speak, the listeners listens and the listeners speaks and I listen too, however missing that simple steps interferes to get a effective communication. Noise can happen on my side as speaker (podcaster) or it can happen on the listeners side or it can happen somewhere in between. Another example is when run online webinars, physical noise interferes with communication, interference is external between the speaker and the listener that makes it difficult for the physical transmission of the message signal.
A loud party at the recording time, noisy children who cry and scream, computer noise, air conditioner or heater, physiological noise also means impairs communication and is created by barriers within the sender and receive. If you are the host of the on line webinar or a speaker at event, articulation problems, mumbling, talking to fast, talking too slow, forgetting to pause, forgetting to breathe prevents audience from understanding the message conveyed. 
Hearing the problems, the listener does not hear high tones as I expected, for others low tones are the problem, these hearings difficulties are physiological noise. Physiological noise is mental interference in the speaker or listener, wandering thoughts is a listener problem, because if we are trying to communicate a concept and it becomes a barrier, because the listener maybe distracted and have keeping up with you, this becomes a problem  when we talk about abstract ideas, sometimes as podcasters can cause a listeners thoughts to wander, especially if they speak too fast, too slow or fail to a pause or forget to breathe wandering thoughts can b e a podcaster problem too, it can happen that we start talking about something completely out of context it takes a lot of concentration and maybe planning to stay focused. Preconceived ideas can be physiological noise when people think they already know something it interferes with the willingness. Listener to hear a new perspective other preconceived idea include biases prejudices, presuppositions and closed – mindedness, when this happen, we have to make a greater effort than usual to guarantee a clear communication.
Sarcasm can be a kind of physiological noise, if we are not currently interested in convincing someone  to see things your way, sarcasm is the easiest way, sarcasm is a noise to my listener unless my listener already agrees with me, then sarcasm guarantees that they will not pay attention to my message, sarcasm also rule then up, when they give you feedback to me in a joke why it will be “noise” to me and the communication ends, when this happens I can lose a customer or even a potential entrepreneur.
Semantic noise also interferes with communication, is interferences created when the speaker and listener have different meanings systems. If use a word the listener has a slightly different meaning in his mind and this can cause confusion in understanding.
Jargon can be a semantic noise an incredible linguistic shortcut, if someone hears, understand and agrees with the concept, it results in a quicker and cleaner communication, however if listeners have different terminology concepts, then Jargon becomes “noise” mainly for people outside, my particular job or field, this kinds of noise happens very often in the networking. Abstract ideas can be another kind of semantic noise and this happens when our words and sentences are nebulous or ambiguous. Some people even think it is almost impossible to speak concretely, this happens to me, reason that I always need to write before any presentation or event and yet sometimes I find words that are not sufficiently concrete. 
All communication contains noise, we can reduce, we cannot control the noise of all the people who listen to us but we can reduce that noise in three different ways. First one of them is making our language in one precise, we can select the best words that we know can be better understood by our listeners, second that is essential and is practice speaking , practice articulating, practice using our recording and editing tools, collecting a lot of contacts and call them every single day. Third one is invited feedback, because sometimes listeners hesitate before they respond, we should invite feedback often. 
The practice of starting to listen to my prospects, began to correct in my failures, to clarify my messages. The follow up of this process becomes clear and better understood. In order to improve our development as entrepreneurs, the practice of all these processes that will help us in our personal and business growth in networking. We talk now about Schramm Model of Communication which is linear experience system involving the sender that conveys the message and the container that decodes it. The sender and the receiver both keep roles in the model… Thus, the idea of interpretation is considered central in this model. It is a model of two circular media of communication process is derived from the Osgood model which allows a circular form of communication, phases of encoding and decoding a message.
Thus Schramn says message meaning can be denotative or connotative, coding and decoding are two essential process of an effective communication, however mentioned that the communication is incomplete unless and until the sender receives a feedback from the recipient. Imagine if I am sharing my products and the benefits to use them, if my prospect not responding to me, the communication is not complete unless this can affect the sales.
About Berlo’s SMCR model of communication, it has components for the description of the communication process are the sender, message, channel and receiver and the sender is the person who originated create the message and sent it to the receiver. Communications skills of a person is a determining factor that affects the communication process because if the sender has good communication skills the message will be well interpreted, unlike someone who’s communication skills are weak and if the receiver does not understand the message, the communication will not be effective. Communications skills include the skills to speak, present read, write, listening, etc…
The attitude of the sender and the receiver also plays a key role as this factor can change and create a negative or positive result in the message effect. A good attitude is fundamental and can change everything even if the communication skills are not great. The communication channel process is the method used to send the message to the receiver, the basic channels are written  (hand copy print on digital formats) oral or spoken and electronic and multimedia, the five channels of communication includes face to face or personal communication, broadcast media, mobile communication channels, electronics communications channels and written methods of communication.
CONCLUSION 
I developed a research work on the importance of the development of communication since the past and how it has evolved in the present in which we live the development of any job and any type of business communication skills has a determining factor and the communication methods such as Facebook, Instagram, twitter, LinkedIn has brought an incredible growth in saving peoples time and being able to organise their tasks. Using online sales methods also increases the volume of sales and we can communicate through a screen, but unfortunately, we also have the negative sides that makes as a frequent of use of technological methods mainly such the mobile phone are and others keep people away from socialising and spend more time with family and friends.
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APENDIXES
1. The importance to develop my communication & skills at my work place.
2. Effective communication skills are the key to achieve my success, goals and dreams.
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