The secret role of policing: An analysis of the perceived role and responsibilities of the police in society, and whether modern policing has moved outside of that remit. 
Introduction to Methodology
This chapter details the methodological approach for this dissertation, with a particular focus on the design and implementation of a questionnaire for data collection. The research aims to investigate how serving police officers perceive the role of the police in society and whether they believe they are operating within the remit of that role.
The questionnaire method was selected due to its specific benefits for this research, including cost-effectiveness, scalability, and its ability to gather both quantitative and qualitative data (Dalati and Gomez, 2018). This chapter will also describe the questionnaire’s design and structure and outline the process of developing the questions. The chapter will also explore the advantages and limitations of this method, discuss the distribution strategy.
The aim is to ensure that the data collected provides insights into the perceived versus actual role of the police in society, while maintaining transparency and data quality throughout the study.
Design and Structure of the Questionnaire
The questionnaire will be carefully designed to ensure it effectively captures the data necessary to meet the research objectives. Several key aspects will be considered during its development:
Clarity and Relevance: Each question will be designed to be clear and directly relevant to the research goal of identifying the perceived and actual roles of the police in society. Any confusing or ambiguous questions will be revised to use simpler language and ensure a clear focus (Meadows, 2003).

Question Types: The questionnaire will primarily consist of closed-ended questions, with a few open-ended ones. Closed-ended questions, such as multiple-choice, will be used to gather data that can be analysed quantitively, whilst open-ended questions will also be included to capture qualitative answers, allowing respondents to provide more detailed responses (O’Cathain and Thomas, 2004).
Regarding the structure, the questionnaire will be divided into two main sections, to facilitate logical flow, and to make it easier to complete:
Demographic Information: The initial section will aim to collect basic demographic details of the respondents, such as age, gender, educational background, and occupation with this information will be useful for analysing patterns and differences in responses among officers with varied backgrounds (Brace, 2018).

Main Research Questions: This section will focus on questions that directly align with the study’s objectives, exploring key variables and measuring the primary research questions (Brace, 2018).
Advantages
Cost-Effectiveness: One important advantage of using a questionnaire is its cost-effectiveness. Unlike face-to-face interviews or focus groups, questionnaires can be distributed electronically, significantly reducing costs related to printing, mailing, and data entry. This makes it a more financially viable option, especially for studies with large sample sizes and a limited budget (Dalati and Gomez, 2018).

Efficiency and Scalability: Questionnaires offer an efficient method for collecting data. They can be distributed to many respondents simultaneously, and responses can be quickly gathered and processed. The scalability of this method allows for the collection of substantial data from many officers in a relatively short timeframe (Patten, 2016).

Standardization: The use of a structured questionnaire ensures that all respondents receive the same set of questions in the same format. This standardization is crucial for minimizing respondent bias and ensuring comparable responses across participants. It also simplifies data analysis since the responses are uniformly collected (Patten, 2016).

Anonymity and Confidentiality: The questionnaire will be designed to ensure the anonymity and confidentiality of respondents. This is particularly important when dealing with sensitive topics, as in a policing context, where respondents may be more willing to provide honest answers if their identities are protected (Dalati and Gomez, 2018).

Quantitative and Qualitative Data Collection: By incorporating both closed-ended and open-ended questions, the questionnaire will allow for the collection of both quantitative and qualitative data. Closed-ended questions will provide measurable data for statistical analysis, while open-ended questions will offer deeper insights into respondents’ attitudes, experiences, and opinions (O’Cathain and Thomas, 2004).
Disadvantages of Using a Questionnaire
Limited Depth of Responses: A potential drawback of the questionnaire is the limited depth of responses that may be provided. Closed-ended questions might not fully capture the complexity of respondents' thoughts and experiences. While open-ended questions can help address this limitation, although they may take longer to complete and do not offer as much depth as other methods like interviews (Phellas, Bloch, and Seale, 2011).

Risk of Low Response Rates: The questionnaire could face challenges with low response rates, dependant on the willingness of officers to participate. Factors such as the length of the questionnaire, its perceived relevance, and the clarity of instructions could be influencers in participation, and low response rates might affect the quality of the sample and introduce potential bias into the findings (Phellas, Bloch, and Seale, 2011).

Misinterpretation of Questions: Despite efforts to design clear and precise questions, there is a risk that respondents may misinterpret or misunderstand certain questions. This could lead to inaccurate or inconsistent responses (Meadows, 2003). To mitigate this risk, the questionnaire will be carefully drafted, and feedback will be used to refine and clarify the questions. Clear instructions will also be provided to guide respondents through the questionnaire (Patten, 2016).
Implementation
Distribution: The questionnaire will be distributed via an online survey platform to maximize reach and accessibility. Invitations will be sent through a web link to potential participants. The online format will allow for fast tracking of responses and streamline the data collection process (Dalati and Gomez, 2018).
Conclusion
Using the above methodology, the aim will be to answer the question of the perceived and actual role of police in society. This questionnaire will be implemented and distributed among serving police officers to obtain data based on their own views on the above research question. A review of both the pros and cons of this form of research method has identified the questionnaire as the most appropriate method, with its limitations being far outweighed by its positives. From review of the literature, there is an obvious gap in the literature surrounding this research question, and so the use of this questionnaire may assist in adding to any body of research that exists around the chosen topic.
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