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Profile
Compassionate, reliable, and dedicated Support Worker with experience providing person-centred care and practical support to individuals with a range of physical disabilities, learning disabilities, mental health conditions, and complex needs. Skilled at promoting independence, maintaining dignity, and building positive relationships with clients, families, and multidisciplinary teams. Committed to safeguarding vulnerable adults, delivering high-quality care, and supporting individuals to achieve their personal goals.
Skills
· Person-centred care and support
· Personal care assistance
· Safeguarding adults and children
· Medication support and recording
· Mental health awareness
· Learning disability support
· Autism awareness
· Dementia care
· Excellent communication skills
· Behaviour management
· Risk assessment awareness
· Care planning
· Accurate record keeping
· Moving and handling

Employment history
Support worker
Dwell home care
september 2017 – July 2021

Responsibilities 
· Supported vulnerable adults in their own homes and supported living environments.
· Assisted with personal care while promoting dignity and independence.
· Supported clients with daily living activities including cooking, shopping, cleaning, and budgeting.
· Administered medication in accordance with company policies.
· Maintained accurate daily care records and incident reports.
· Worked closely with healthcare professionals, social workers, and family members.
· Encouraged participation in community activities and social inclusion.
· Assisted with moving and handling using appropriate equipment.
· Promoted safeguarding and reported any concerns promptly.
Achievements 

· Consistently received positive feedback from clients and supervisors.
· Helped clients improve confidence and independent living skills.
· Maintained excellent attendance and reliability.

Education 
Level 2 Diploma in Health and Social Care
James Watt College (2019)
GCSEs (or equivalent)
· English
· Mathematics
· Science

Training & Certificates 
· Safeguarding Adults
· Moving and Handling
· Medication Administration
· First Aid
· Infection Prevention and Control
· Fire Safety
· Health and Safety
· Equality and Diversity
· Food Hygiene


Reference available upon request











Personal statement
I am a compassionate, reliable, and motivated individual with a genuine passion for supporting people to live safe, independent, and help people to be able to fulfil life. I am applying for the position of Support Worker because I enjoy helping others and believe everyone deserves to be treated with dignity, respect, and kindness. My long-term career aim is to build a successful career within the health care sector, where I can continue developing my skills while making a difference in people who needs care and support. I am committed to delivering person-centred care that promotes independence and overall well-being. My educational background has equipped me with valuable knowledge and transferable skills that are essential in a support worker role. Throughout my studies, I developed strong communication, organisation skills and problem-solving abilities, as well as the discipline to manage responsibilities effectively. Working on group assignments and academic projects taught me the importance of teamwork, active listening, and respecting different perspectives. I also learned to work under pressure, meet deadlines, and pay close attention to detail. These qualities are important in a care environment, where accuracy, patience, and effective communication contribute to delivering high-quality support.
Although I am at the beginning of my professional journey within the care sector, I have gained valuable experience through interacting with people from diverse backgrounds and supporting others in both personal and community settings. These experiences have strengthened my empathy, patience, and understanding of individual needs. They have also taught me that effective support goes beyond assisting with daily tasks; it involves encouraging confidence, promoting independence, and treating every person with compassion and respect. My greatest strengths include being dependable, adaptable, and eager to learn. I am someone who approaches every responsibility with commitment and professionalism. I communicate clearly, listen carefully, and remain calm in challenging situations. I understand that individuals receiving support may have different physical, emotional, or social needs, and I am committed to assist service users who need care and support no matter the circumstances. I believe that building trusting relationships is one of the most important aspects of being an effective support worker. Professionally, I possess excellent interpersonal skills and enjoy working collaboratively with colleagues, service users, and their families. I am organised, responsible, and capable of managing my time effectively while maintaining a positive attitude. I understand the importance of safeguarding vulnerable individuals, maintaining confidentiality, respecting equality and diversity, and following established policies and procedures. I am confident in my ability to work independently when required while also contributing positively as part of a multidisciplinary team. I am always willing to undertake additional training to improve my knowledge and ensure I provide the highest standard of care.
I believe these qualities would make me an asset to any employer. My willingness to learn, strong work ethic, and genuine desire to help others enable me to adapt quickly to new environments and responsibilities. I take pride in being respectful, compassionate, and dependable, and I understand the importance of creating a safe, supportive, and encouraging environment for those in my care. Employers can rely on me to carry out my duties with integrity, professionalism, and dedication while maintaining a positive attitude even in demanding situations. My ambition is to build a long-term career in health and social care, continually developing my knowledge, qualifications, and practical experience. I am excited by the opportunity to contribute to an organisation that values compassion, teamwork, and high-quality care. I am confident that my personal strengths, transferable skills, commitment to continuous learning, and passion for helping others will allow me to make a positive contribution as a Support Worker while providing excellent care and support to those who depend on it.
























SWOT Analysis
SWOT analysis is a strategic planning tool used to identify an individual's or organisation's Strengths, Weaknesses, Opportunities, and Threats. It helps evaluate internal capabilities and external factors that may influence personal or professional development (Gürel & Tat, 2017).
	Strengths
	Weakness

	Compassionate and genuinely enjoy helping others.
Excellent communication and active listening skills.
Patient, empathetic, and respectful towards people from diverse backgrounds.
Reliable, punctual, and committed to delivering high-quality care.
Strong teamwork and collaboration skills. 
Adaptable and able to work in changing environments. 
Respectful of diversity, equality, and individual differences. 
Calm and able to work effectively under pressure. 
Strong problem-solving and decision-making abilities. 
Willingness to learn, accept feedback, and continuously improve.

	Limited professional experience in the care sector. 
Need to develop more confidence in handling complex care situations. 
Limited knowledge of some medical conditions and specialist care needs. 
May require additional training in medication administration. 
Limited experience using electronic care planning systems. 
Can become emotionally affected by difficult situations. 
Still developing leadership and supervisory skills. 
Need to gain more experience with behaviour management techniques. 
Limited practical experience with manual handling procedures. 
Sometimes spend too much time ensuring every task is completed perfectly.


	Opportunities
	Threats

	Complete the Care Certificate to strengthen professional knowledge. 
Gain qualifications such as an NVQ or Diploma in Health and Social Care. 
Attend safeguarding, first aid, and medication administration training. 
Develop specialist skills in dementia care. 
Gain experience supporting individuals with learning disabilities. 
Progress to Senior Support Worker or Team Leader roles. 
Work alongside experienced healthcare professionals to build practical skills. 
Learn to use modern healthcare technology and electronic care records. 
Participate in continuous professional development (CPD) programmes. 
Build a long-term career in health and social care with opportunities for promotion.

	High competition from applicants with more experience. 
Emotional stress from supporting individuals with complex needs. 
Physical demands of lifting, assisting, and long working hours. 
Risk of workplace burnout if work-life balance is not maintained. 
Staff shortages leading to increased workload. 
Changes in healthcare legislation and care standards. 
Exposure to infectious diseases in healthcare settings. 
Challenging behaviour from some service users. 
Shift work, including nights, weekends, and public holidays, affecting personal life. 
Limited career progression without additional qualifications and training.






Personal Development Plan
A Personal Development Plan (PDP) is a structured process that enables individuals to assess their current skills and knowledge, identify areas for improvement, set personal and professional goals, and plan the actions required to achieve those goals (Cottrell, 2021).
	Goals
	Actions to complete the Goal
	Support/ resources needed
	Target date
	Review date

	Gain professional qualifications in health and social care.
	Complete the Care Certificate and attend training in safeguarding, first aid, infection prevention and control, medication awareness, and manual handling.
	Access to accredited training providers, online learning platforms, study materials, employer-funded training, and guidance from trainers or mentors.
	Within the first 12 months.
	Review after 3 months to check training progress and completion of required courses. Final review after 12 months.

	Develop practical experience as a support worker.
	Gain employment or volunteer in a care setting, supporting individuals with different needs while improving communication, teamwork, and person-centred care skills.
	Opportunities for employment or volunteering in a care setting, supervision from experienced support workers, workplace induction, and regular coaching from supervisors.
	Throughout the two years
	Review every 6 months to evaluate workplace experience, skills gained, and feedback from supervisors.

	Improve communication and interpersonal skills.
	Attend communication workshops, practise active listening, improve report writing, and seek regular feedback from colleagues and supervisors.
	Communication skills workshops, role-playing exercises, feedback from colleagues and supervisors, online courses, and opportunities to interact with service users.
	Within 18 months.
	Review after 3 months and again after 12 months to assess confidence, feedback received, and improvements in communication.

	Develop leadership and decision-making skills.
	Observe experienced support workers, participate in Continuous Professional Development (CPD), volunteer for additional responsibilities, and seek mentoring from senior staff.
	Mentorship from senior staff, leadership training programmes, opportunities to lead small tasks or projects, Continuous Professional Development (CPD) courses, and constructive performance reviews.
	By the end of the two years
	Review after 12 months and final evaluation at the end of second year.

	Strengthen knowledge of person-centred care and safeguarding practices.
	Regularly study healthcare legislation, organisational policies, and best practice guidelines while attending refresher training sessions. Apply this knowledge in daily practice.
	Access to organisational policies and procedures, safeguarding and person-centred care training, professional journals, government guidance, e-learning modules.
	Throughout the two years.
	Review every 6 months to assess completion of training, understanding of policies, and ability to apply knowledge in practice.









Reflection
Gibbs’ Reflective Cycle is a structured reflective model that helps individuals analyse and learn from experiences by guiding them through six stages: description, feelings, evaluation, analysis, conclusion, and action plan. The model encourages critical thinking and supports personal and professional development by identifying what happened, how it was experienced, what was learned, and how future practice can be improved (Gibbs, 1988).
On Component 1 presentation assessment, I delivered a presentation on problem solving, focusing on its meaning and importance within the healthcare sector. The aim of the presentation was to explain how problem-solving skills contribute to effective decision-making, improved patient care, teamwork, and the management of challenges within healthcare environments. I prepared my presentation by researching relevant information, organising my ideas, and creating PowerPoint slides to support my delivery. I used verbal communication skills to explain key concepts and engage the audience throughout the presentation. After completing the presentation, I received verbal feedback from my lecturer. My lecturer highlighted several strengths, including my ability to communicate effectively, present information clearly, demonstrate confidence, and speak loudly enough for the audience to hear. However, my lecturer also identified an area for improvement: I should ensure that I include in-text citations within my PowerPoint slides to acknowledge sources of information and demonstrate academic credibility. Before delivering my presentation, I felt a mixture of nervousness and excitement. I was aware that presenting in front of others could be challenging because it required confidence, preparation, and the ability to communicate information clearly. However, as I continued practising and becoming more familiar with my topic, my confidence increased. I felt more prepared and comfortable explaining the importance of problem-solving in healthcare.
During the presentation, I felt confident because I was able to communicate my ideas effectively and maintain a clear speaking style. The positive feedback from my lecturer confirmed that my preparation had helped me deliver the presentation successfully. I felt encouraged knowing that my communication skills and confidence were recognised as strengths. However, I also realised that academic presentation skills involve more than verbal delivery. Including appropriate citations is an important part of presenting evidence-based information, especially within healthcare, where decisions should be supported by reliable research and professional guidelines. Overall, I believe my presentation was successful because I demonstrated strong verbal communication skills and delivered the information in a clear and organised manner. Speaking clearly and loudly helped ensure that the audience could follow my explanation of problem-solving and its relevance to healthcare practice. My confidence also allowed me to present naturally rather than relying heavily on reading from my slides. One of my main strengths was my ability to explain the topic in a way that was understandable. Problem-solving is an essential skill in healthcare because professionals frequently encounter complex situations that require critical thinking, quick decision-making, and effective solutions. My presentation showed my understanding of why this skill is valuable in supporting safe and effective healthcare delivery.
However, my presentation also had an area that requires improvement. Although I conducted research to prepare my presentation, I did not include sufficient in-text citations on my PowerPoint slides. This reduced the academic strength of my presentation because the audience was unable to identify the sources supporting my information. In healthcare education, evidence-based practice is essential, and referencing reliable sources demonstrates professionalism and academic integrity. Reflecting on my performance, I recognise that effective presentations require a balance between communication skills and academic accuracy. My confidence, clear speech, and ability to engage the audience contributed positively to my performance. These skills are important for healthcare professionals because they support effective communication with patients, families, and multidisciplinary teams. However, my lack of in-text citations highlighted the importance of improving my academic writing and presentation preparation skills. According to Gibbs’ reflective cycle, reflection allows individuals to examine experiences, identify areas for improvement, and develop strategies for future practice (Gibbs, 1988). By reflecting on this feedback, I understand that preparing presentation content should include not only understanding the topic but also ensuring that evidence is properly acknowledged.
To improve, I will develop a more structured preparation process by creating a reference list while researching and adding citations directly to my slides. I will also review academic referencing guidelines and seek support from lecturers or academic resources when necessary. This will help me produce presentations that are both informative and academically reliable. In conclusion, my Component 1 presentation was a valuable learning experience that helped me recognise my strengths and areas for development. I successfully demonstrated confidence, effective communication, and clear presentation skills. The feedback from my lecturer confirmed that my delivery was a strong aspect of my performance. However, I learned that including in-text citations is essential for improving the academic quality and credibility of my work. This reflection has helped me identify practical steps to improve future presentations and continue developing the professional skills required for healthcare practice.
For future presentations, I will begin preparation earlier and include referencing as part of my research process rather than adding it at the end. I will ensure that every key idea, statistic, or piece of information taken from external sources has an appropriate in-text citation on my slides. I will continue practising my communication skills, maintaining confidence, and seeking feedback from lecturers to improve my presentation abilities. By applying these improvements, I aim to produce presentations that demonstrate both strong communication and high academic standards.
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Job responsibilities

Helping others improve and turn their lives around theres no better
feeling. Its what we do for thousands of people at more than 150 sites
across the UK. Be a part of it.

We are looking for a confident Night Support Worker with a passion
for delivering outstanding care.

Youll be working40.25hours a week onNight shifts from 7:30pm to
7:45am,making a positive difference to the lives of the people in our
care at Fairways.

This servicesupports adults with learning disabilities and associated
complex needs who may have behaviours that challenge. The home
provides longer term placements for individuals who require round
the clock care and support. Person-centred planning is at the heart of
everything we do based on each individuals specific need.
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Youll also enjoy shopping, travel and leisure discounts as well as a
range of healthcare and financial benefits to support you to be happy
both in and out of work.

Apply now to enjoy excellent career prospects whilereaping the
rewards of making a difference to others every day.

Your day-to-day

¢ Offer enhanced care with a flexible learning approach for all the
people in our care

¢ Provide guidance & encouragement through physical & emotional
support

¢ Learn about individuals specific needs & provide help in the most
appropriate way

e Assist with medical & welfare needs
¢ Report on medical & welfare needs as required
¢ Safeguard

* Maintain a safe, clean environment for all
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You are

¢ Genuinely driven with a desire to make a real difference in peoples
lives

¢ An excellent communicator & a good team player

¢ Sensitive & intuitive with the energy required to provide a trusting,
stimulating & varied environment

¢ Passionate about empowering & supporting service user
independence




