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The purpose of this handout is to give you some more information and provide some useful links for behaviour management in your classroom. Please use your time to have a read through and look at the links. They give will give you even more support in your practice. 






Positive vs Negative talk
Using positive language to reinforce behaviour with pupils is more effective than telling them off for doing something they shouldn’t be (Fernandez 2025). Here are some examples to help you in your practice, thinking about how you can turn phrases around. 
	Negative
	Positive

	“Joey, stop talking and listen”
	“Joey, could you please concentrate and focus. Thank you so much”

	“Leah stop shouting out”
	“Leah if you could put your hand up next time that would be great!”

	“Sam stop running in the corridor”
	“Sam remember to walk sensibly so we don’t hurt ourselves, good boy”

	“Stop talking in the line”
	“Remember we are quiet in the line so we don’t disrupt anyone else. Well done”

	“You’ve done the work all wrong”
	“Let’s have a look together at how we can make this even better”


As you can see, a simple change in language changes the whole approach. The child is having positive reinforcement as opposed to being told off. You are reinforcing to them behaviours they should be showing, rather than just telling them to stop doing something. Fernandez (2017) studies prove this is a much more effective approach to take for managing behaviour. [image: A person smiling at another person

AI-generated content may be incorrect.] Teacher-smiling-at-young-pupil - Teaching English with Oxford
Building a Relationship with Your Pupils
As the professional it is your job to make those steps to encourage a positive relationship with the children. 
1) Give them a welcoming greet every morning. Saying “Hello” to every child each morning will make them feel like they belong and that you are happy to see them. 
2) Similarly, always say goodbye to every child at the end of the day. Ending the day on a positive for both you and the children allows a fresh start for the next day.
3) Find out about their hobbies, interests and what they don’t like. Being inquisitive with them will show them how you are interested in them and want to know about them. Most children love to talk; it is your job as the professional to listen and find out more. 
4) Treat the children with respect and share all successes. Show them how proud you are of their achievements. Give them the confidence they need to believe in themselves.
Here are some practical game ideas to further help:
1) Using a parachute. Everyone holds on including teacher and TA. Give instructions such as “Swap place if you love swimming”. By playing this, you are both engaging with the children through play and learning about their likes. 
2) Sit down or stand up. In my experience, children love this game. Two options come on the screen, and the children sit if they prefer the one option on stand if the other. For example, “sit for beach” and “stand for winter”. Once they have decided, encourage conversations. Ask why they prefer that option, what is it they like about it? Again, through this, you are showing the children how you care by asking them questions.
3) Team building games. Through this, you can either join in or encourage the children. Give them praise with their cooperation. Show your interest in how they are working things out. 
[image: A person and children in a classroom

AI-generated content may be incorrect.]Teacher and pupils smiling at camera in classroom Stock Photo - Alamy
Maslow’s Hierarchy of NeedsMaslow’s theory suggests how as humans we are unable to reach psychological needs and self-fulfilment needs without our basic needs being met. Being able to form relationships, feeling of success and the desire to achieve full potential are way above the basic needs of food, water and sleep. If as professionals we know a child is hungry or tired, how can we expect them to be a good friend or want to complete their work? 
If a child seems extremely tired, trying to get work completed is going to be a challenge. Lawrence (2017) suggests allowing them a chance to rest during break times. This way, they are not missing anything in class but still getting the opportunity to relax. Additionally, ensuring the child and their care giver knows about breakfast club (if your school has one) may hopefully encourage them to use the facility, meaning the child will come into class full and happy. For more information, please look at ChangeKidsLives. This site further gives support on understanding Malow’s theory in the classroom.


[image: How To Explain Maslow's Hierarchy Of Needs]
Maslows_Hierarchy_of_Needs2.svg-1536x1163.png (1536×1163)
Understanding Children Who Have Experienced Trauma
You may have children in your classroom who are in the foster care system. Some of these children may display negative behaviours linked to the inability to control their emotions. 
[image: A close-up of a brain

AI-generated content may be incorrect.]
 Image: Brain scans reveal how badly emotional abuse damages kids
This image shows a comparison between children of the same age. One who has had an upbringing full of love and has been able to make secure attachments, against another who has experienced “extreme neglect”. As you can see, the child’s brain who has experienced neglect is significantly smaller and has more folds. As stated by the NHS (no date) “Traumatic experiences in pregnancy and in the first 4 years of a child’s life can affect brain development and have a significant impact on later emotional, mental and physical wellbeing and the effects can persist into adult life.” From this, as professionals we can understand how children who have experienced neglect in early years will have poor control over their emotions and behaviour and it is our job to support them. In my experience working with a child who has trauma, showing him love and care allowed him to feel more relaxed, playing games with him, giving him his own special time with an adult also supported him to make positive decisions.
Please watch this video for further understanding: Childhood Trauma and the Brain | UK Trauma Council
Finally, here are some links which will help to support you in your practice.
A collaborative approach to supporting positive behaviour - Estyn
practical-approaches-to-behaviour-management-in-the-classroom-a-handbook-for-classroom-teachers-in-primary-schools.pdf
TraceyLawrence_2017_Chapter2Low-levelbeha_PracticalBehaviourMan.pdf
Behaviour in schools in Wales - Children’s Commissioner for Wales
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WHY IS BEHAVIOUR MANAGEMENT IMPORTANT?

« "Effective behaviour management is based
on the teacher‘s ability to successfully
create a well-managed, structured
classroom environment so that learning
can occur" (Welsh Government 2012)

+ Keeping lesson flow consistent
+ Engaged learning

* A calm environment

+ Giving each child a chance to learn

+ Setting clear expectations
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WHAT ARE CAUSES OF DISRUPTIVE
BEHAVIOUR IN THE CLASSROOM?

* Needs not being met
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* Seeking attention

* Feeling uncapable

* Worries

* Emotional stress

* Poor Relationships





image8.png
POSITIVE APPROACH

Estyn Best Practice (2024)

* Building relationships with each
pupil as an individual, learning
about their hobbies and interests
(Lawrence 2017)

* Positive talk eg: "marvellous
mistakes", not identifying small
misbehaviours, encouraging effort

. ! Step 5
and recognising good behaviour =

Head to phone and meet parents;

* Reward Systems — be consistent
and make them effective

Step 6
Temporary exclusion from school
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DE-ESCALATION

+ Give attention to positive behaviours
only (until you cannot ignore the
negative)

+ Redirection — focus the child's energy
somewhere else

* Brain Breaks — small bursts of exercise
or a game to re focus the brain
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