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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Borton's (1970) reflective model provides a framework for critical reflection through the questions What?, So What?, and Now What?. Since qualifying as a social worker, I have developed my knowledge, skills, and confidence through direct practice, training, research, and reflective supervision. Regular supervision with my line manager has enabled me to critically evaluate my practice, identify strengths, and recognise areas for development. Reflective supervision is widely recognised as promoting critical thinking, resilience, professional confidence, and effective decision-making (Ravalier et al., 2023; BASW, 2024). Through this process, I have reviewed my progress against the Social Care Wales learning outcomes and identified future learning needs to support my ongoing professional development.
When considering how assessment analysis informs intervention and support planning a significant learning need identified through supervision was developing my knowledge and confidence regarding child exploitation and the use of the Child Exploitation (CE) Protocol. Whilst I felt confident recognising safeguarding concerns and vulnerabilities, I had limited experience of assessing exploitation risk using specialist frameworks. The What? stage enabled me to recognise this gap in my knowledge. To address this, I undertook research and sought opportunities to become involved in cases where exploitation concerns had been identified. Through this process, I developed a greater understanding of contextual safeguarding and the importance of considering the wider social contexts in which young people may experience harm (Firmin, 2020).
The So What? stage encouraged me to evaluate the significance of this learning. Since identifying this development need, I have worked directly with a young person subject to child exploitation concerns and attended several CE Protocol strategy discussions involving the police, education professionals, and partner agencies. These experiences enhanced my ability to analyse information from multiple sources, assess risk, and contribute to safeguarding plans. Research demonstrates that children who experience exploitation face increased risks of trauma, poor mental health, and disrupted development, highlighting the need for robust assessments and timely intervention (NSPCC, 2024; Maxwell, 2024). Reflecting on this progress, I feel significantly more confident in analysing information and contributing to child protection planning. However, the Now What? stage identified a continuing need to develop confidence in independently leading exploitation assessments and contributing more proactively within strategy discussions. To address this, I intend to continue engaging in exploitation-related work, utilise supervision to critically reflect on my practice, and remain informed by current safeguarding research and guidance.
A second learning need related to working collaboratively with people in need of care and support, their carers, and other professionals. This emerged following a child protection disclosure of physical harm that required close partnership working with family members, police, education professionals, and health colleagues. Whilst I contributed to the safeguarding process, the experience highlighted my limited exposure to complex multi-agency investigations. The What? stage enabled me to recognise that I required greater practical experience of statutory child protection procedures.
The So What? stage reinforced the importance of collaborative practice in safeguarding children and promoting positive outcomes (Research in Practice, 2023). Effective partnership working relies on communication, trust, and a clear understanding of professional responsibilities. To broaden my experience, I shadowed experienced practitioners undertaking Section 47 enquiries and observed multi-agency safeguarding practice. These opportunities increased my understanding of child protection processes and strengthened my confidence when working alongside partner agencies. National guidance emphasises the importance of coordinated multi-agency working to ensure that risks are identified and addressed effectively (Department for Education, 2023). Research also highlights that positive relationships between professionals, children, and families contribute to better engagement and outcomes (Salkauskiene, Husby and Juul, 2024).
During the Now What? stage, I identified the need to undertake Section 47 training within the next twelve months. This will strengthen my understanding of child protection investigations and increase my confidence when contributing to complex safeguarding interventions. I would also like to further develop my leadership skills within professional meetings and contribute more confidently to multi-agency decision-making.
The third Social Care Wales learning outcome focuses on applying professional judgement in complex situations. Through supervision, I identified a need to further develop my confidence when working with families experiencing multiple and interacting difficulties, including neglect, parental mental health concerns, and wider family challenges. Using Borton’s (1970) What? stage, I recognised the complexity of balancing risk, parental capacity for change, and the child’s welfare.
The So What? stage enabled me to reflect on the importance of evidence-informed and defensible decision-making when determining whether concerns should be managed through Care and Support arrangements or escalated to Child Protection procedures (Munro, 2011; Social Care Wales, 2024). Through supervision, research, Section 47 enquiries, and Child Exploitation Protocol meetings, I strengthened my understanding of risk assessment, safeguarding thresholds, and the impact of parental mental health on children’s outcomes (Cleaver, Unell and Aldgate, 2011).
The Now What? stage highlighted the need to further develop my knowledge of adult mental health through training, research, and reflective supervision. I have also identified completing the Practice Educator Award as an important aspect of my professional development, as it will enhance my leadership skills, strengthen reflective practice, and improve my ability to support and develop future social workers.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

To complete this reflection, I have used the ERA Cycle of Reflection (Jasper, 2013), which focuses on Experience, Reflection and Action. Since identifying my learning needs in Task 1a, I have developed my knowledge and skills through training, supervision, research and direct practice. Regular supervision with my line manager has been crucial in supporting my professional development, enabling me to reflect on my practice, identify strengths and areas for development, and evaluate progress against the three Social Care Wales learning outcomes. Reflective supervision is recognised as an important component of effective social work practice, supporting professional confidence, critical thinking and decision-making (Ravalier et al., 2023; BASW, 2024).
I identified child exploitation and the application of the Child Exploitation (CE) Protocol as a key learning need of applying assessment and analysis. At the time, I had limited experience of assessing exploitation risks and applying specialist safeguarding frameworks. Since then, I have worked directly with a young person subject to child exploitation concerns and attended several CE Protocol strategy discussions involving the young person, police, education professionals and partner agencies. This has enhanced my understanding of exploitation indicators, contextual safeguarding and intervention planning. Firmin (2020) highlights the importance of understanding the wider contexts in which exploitation occurs and considering extra-familial harm. Through participation in strategy meetings and reflective supervision, I have become more confident in analysing information from different sources and using this to inform safeguarding interventions. Research demonstrates that effective assessment and early intervention are essential in reducing the risk of ongoing exploitation and improving outcomes for vulnerable young people (NSPCC, 2024; Maxwell, 2024). Reflecting on my progress, I believe I have made significant improvements in this area. However, I would like further opportunities to independently lead exploitation assessments and strategy discussions to strengthen my confidence and expertise.
Task 1a identified collaborative working with people in need of care and support, their carers, and multi-agency professionals as a key area for further development. Following a child protection matter involving a disclosure of physical harm, I recognised the importance of understanding statutory safeguarding processes and effective multi-agency working. Since then, I have successfully completed Section 47 training, shadowed experienced colleagues undertaking Section 47 enquiries and subsequently conducted my own Section 47 investigation. These experiences enabled me to work alongside police, education and health professionals and strengthened my understanding of each agency's role and responsibilities. The importance of effective multi-agency working is emphasised within safeguarding guidance, which recognises that no single agency can safeguard a child alone (Department for Education, 2023). My involvement in CE Protocol meetings has further improved my confidence in communicating with partner agencies and sharing information appropriately. Through supervision, I have reflected on the importance of relationship-based practice and ensuring children and families feel informed and involved throughout safeguarding processes. Research highlights that trusting relationships between professionals, children and families contribute to improved engagement and outcomes (Salkauskiene, Husby and Juul, 2024). I now feel more confident contributing to professional meetings; however, I would like further opportunities to lead discussions and coordinate multi-agency interventions.
The third learning outcome centred on the development and implementation of interventions, supported by the effective use of professional judgement in complex and evolving practice situations. With my involvement in child exploitation work, Section 47 investigations and safeguarding processes, I have gained significant experience in risk assessment and decision-making. Completing Section 47 training, undertaking my own investigation and observing experienced practitioners strengthened my understanding of professional curiosity, safeguarding thresholds and defensible decision-making. Regular supervision has enabled me to critically reflect on complex cases and evaluate the rationale behind interventions. Research suggests that reflective supervision enhances professional judgement and supports improved outcomes for children and families (Ravalier et al., 2023). Furthermore, Social Care Wales (2024) identifies professional judgement as a core aspect of social work practice. As a result, I have become more confident in presenting professional opinions, analysing risk and making evidence-informed recommendations. Nevertheless, I recognise that professional judgement develops through continued learning, experience and reflection. Going forward, I intend to continue utilising supervision, engaging with research and learning from experienced colleagues to further strengthen my decision-making skills.
Overall, I believe I have achieved many of the learning outcomes identified in Task 1a. Completing Section 47 training, conducting my own Section 47 investigation, working on a child exploitation case, attending CE Protocol strategy discussions and engaging in regular supervision have all contributed significantly to my professional development. Following discussion with my line manager, future learning needs include further developing my confidence in leading exploitation assessments, increasing my leadership within multi-agency forums and expanding my knowledge of trauma-informed and neurodiversity-informed practice.  I have also ensured that I have the opportunity to participate with practice facilitating, whilst I gain further experience to complete the practice educator course. These areas of development will support my transition throughout my journey of professional growth and development as a social worker delivering effective, evidence-based and child-centred interventions.
Word Count: 815



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Working within Children’s services is very challenging and feedback is not always welcoming. However, when working with a parent on my very first case as a NQSW, they shared “I like how you advocate for my son, and that you listen to what I say, giving it to me straight, which is what I like”. This has shaped my practice as we ask families to be open and honest, I am conscious that I do the same. In addition to this, I will advocate for a child, as I feel sometimes, their voice can be swallowed up by what is happening around them. This has helped me develop my communication skills, and allows me to think creatively, which will help me move forward in my practice

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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