




Student Name: Dzonatan Aleksandrowicz
Student Number: 2115161
Teacher Name: Ben Ka Po Chong.

Word Count:2384













TASK 1


As a breakfast worker at the front office at Premier Inn London, I discovered the hospitality commercial enterprise and advanced my customer service and teamwork abilities. This reflective notebook will use the Gibbs model of reflection to examine my reports. According to Aaker (2007), The six steps are the description of the prevalence, feelings experienced, evaluation, analysis to make the experience of the circumstance, conclusion on what might have been carried out better, and action plan for destiny comparable situations. Learning from studies, self-awareness, and practice improvement are viable with this system.

Description

According to Jones (2011), First, describe the incident or revel in being reflected on. offer backdrop and event sequence. I labored in the front office as a breakfast employee at Premier Inn London Docklands Brunel St. The front office team of workers positioned up the breakfast buffet, wiped clean the dining area, assisted customers, and supplied high-quality customer service. I also positioned the breakfast buffet, cleaned the dining room, helped customers, and furnished first-rate customer support. I learned about front-office operations and hospitality efficiency from seasoned team members. This taught me the value of precision in meal preparation and eating room presentation to supply a wonderful visitor experience.






Feelings
According to Kasavana (2016), The second stage examines event feelings. This involves recognizing right and bad feelings and how they affect behaviours and choices. My placement started with enthusiasm and fear. I wanted to work in hospitality but became scared of making mistakes. As I adjusted to my work, I enjoyed interacting with visitors and felt fulfilled by giving remarkable service. I received confidence from my colleagues' suggestions and encouragement. The compliments from visitors and teamwork made me feel respected and driven. I endured and stayed optimistic to conquer several barriers.

Evaluation

According to Medlik (2003), Analysis of what went properly and what may be improved is the third step. This involves comparing activities and exploring alternatives. I found my placement experience enriching and useful. I found out about food service, communication, and problem-solving. In a fast-paced place of work, I learned collaboration and communication. I stepped forward my organisation and detail to make certain seamless operations and visitor happiness. I improved by maintaining service regularly and addressing concerns quickly based on visitor and co-worker feedback. I assume I helped the group and discovered approximately tourist satisfaction in hospitality.

Analyse

According to Baker (2013), Within the fourth step, analyse the situation by reading the underlying factors and variables that encouraged the result. This entails analysing how personal values, beliefs, and assumptions affected the incidence. After consideration, I saw how critical conversation and collaboration are for correct operations. I discovered that edition and trouble-fixing assist remedy issues High-quality wondering and a desire to examine are critical for hospitality achievement.


Conclusion

According to Gibson (2005), Conclude the reflection by using summarising huge ideas from the event in the fifth step. Lessons discovered and future exercise implications are discussed. After running at Premier Inn London, I think the hospitality sector is thrilling and profitable. I realised that outstanding guest service requires variation, resilience, and empathy. I learned the significance of studying and growing and being positive to overcome adversities. I realized cooperation and collaboration are essential to awesome provider. I knew I had to be organised, attentive, and proactive to serve traffic. I also understood the want of constant gaining knowledge of and progress in a changing workplace. My placement confirmed my love for hospitality and my ambition to work in this area to affect every visitor's experience.

Action

According to Zheng (2018), Finally, using reflection findings, create a future practice action plan. This involves defining specific strategies to improve results and personal and professional growth. My Premier Inn employment taught me valuable skills that I will use going ahead. I will improve my customer service, communication, and collaboration. Further personal and professional growth in the hotel business is my goal to increase my knowledge and competence. To improve my hospitality skills, I will pursue training and professional growth. I try to be optimistic, work hard, and learn and progress professionally. I will also use time management and problem-solving in all my jobs. My placement experience pushed me to become a hospitality professional with purpose and competence.

My experience as a breakfast worker at the front office at Premier Inn London Docklands Brunel helped me learn more about the hospitality business. My Gibbs Model reflections revealed opportunities for development, such as collaboration, communication, and continual improvement, which will drive my future career.


Task 2: Response to Complaint

Dear valued guest,

We respect your inquiry about your Premier Inn London stay. We don't forget all visitor input to enhance future visits.

First, I apologize for any inconvenience you had during your stay with us. I am sorry you didn't have a good time we strive to make each visitor experience at home. We value your feedback and will work difficult to fix any issues with your message. I realize you left the resort without disclosing any difficulties, making it difficult to handle them in real time. If any troubles have been raised all through your visit, we might have addressed them right now. Our body of workers takes delight in offering supercarriers and meeting visitors' requirements quickly.

We take room cleaning and hygiene seriously at our hotel. Our cleansing workforce is trained to smooth and sanitize guest rooms before check-in. Your room's cleanliness fell short of our ordinary high requirements. We can examine this subject matter and fix any cleaning issues We understand your frustration with the loudness at some stage in your stay. We regret any noise from other visitors or outside sources. We are sorry that your stay with us is no longer best and restful. We will examine our noise restrictions to make sure all guests have a peaceful stay at our hotel. Our breakfast service was inconsistent, and we apologize. Our breakfast team of workers strives to provide clients with a tasty meal. Sorry, you did not like your breakfast or our service. Our food and beverage staff will use your input to enhance service and ensure all clients have a great meal. However, I would want to address your letter's feedback and assure you that we will take action to avoid such occurrences in the future. I apologize for any problem caused by your stay troubles. rest confident that we will have a look at and attach the issues highlighted.



According to Rahaman (2009), Hospitality jobs need problem-solving and ownership. Work experience breakfast employees at Premier Inn London need to take responsibility for issues and deal with them quickly. I am hoping your feedback will help our staff enhance our offerings and ensure that all visitors have tremendous enjoyment at our hotel. Finally, we apologise for the issues you encountered at premier in London we value your feedback and appreciate the risks of fixing these problems we’re hoping you’ll give us another opportunity to surpass your expectations and offer you an excellent visit.

Thanks for bringing these concerns to our observe so we can improve our service. Please e mail us with any questions or feedback. We recognise your enterprise and desire to see you again at Premier Inn London.



Sincerely Dzonatan Aleksandrowicz(Manager) 










Task 3 

Key Skill 1 - Customer Service Skills

Customer service is essential in hospitality, particularly at Premier Inn London work experience breakfast workers represent the hotel at breakfast, one of the greatest foods of the day. To make customers feel welcome and cared for, outstanding customer service is essential.

According to Inkinen (2010), Communication is a crucial customer service ability for this position. Breakfast servers take orders, serve meals, and solve queries from clients all through the morning. Communicating with visitors, taking note of their requirements, and responding quickly and politely are critical. Besides these also paying attention is one of the most important segments in the customer service ability. As a worker needs to write down the requirements of the visitors like their dietary needs, special requirements, etc. all depends on the worker and how they are carefully listening to their words. According to Brown (2014), Having a positive attitude and empathy towards the visitors is also included in the customer service skills.

Different visitors have different requirements so the workers must be always so cool so that they can deal with all the visitors equally and patiently. Within the dining area in the time of breakfast, a warm is mandatory as the guests feel special and they feel welcomed. So, the breakfast worker must even pay attention to every single detail to make the guests special.

Increasing all these skills will help a person to be more effective as a breakfast worker within the hospitality industry.



Key Skill 2 - Communication Skills

In hotel service having great communication skills is very much significant. As a breakfast worker at Premier Inn Hotel London is like a must-have ability to have in a worker.

In a fast-paced atmosphere like a hotel breakfast service, teamwork requires desirable communication capabilities to coordinate duties, communicate information, and support one another. According to Hayes (2013), The ability to interact with co-workers, assign obligations, and work collectively to meet visitor necessities will assist the team to succeed and the breakfast service to run smoothly. This profession requires verbal and written communique abilities. One may need to write down orders, memos, or notes for co-workers, consequently, readable handwriting and clear writing are helpful. According to Cook (2006), Effective communication will also be needed to handle breakfast provider customer inquiries, complaints, and special requests.

Listening, empathizing, and responding to clients' needs can help deal with problems speedy and effectively, delivering a great visitor experience.

Work experience breakfast people at Premier Inn London want suitable communique skills. effective conversation is crucial to delivering excellent service and operating operations smoothly, whether communicating with visitors, operating as a team, or resolving customer queries. One will achieve this job and develop their hospitality career using enhancing your communication capabilities.






Key Skill 3 - Organizational Skills

As a breakfast worker at Premier Inn London, organizational talents are crucial in any workplace, however, especially in a fast-paced one. This work demands the capability to address many activities and responsibilities to give notable customer service and execute the breakfast service smoothly.

This activity requires suitable time management. As a breakfast employee, you'll prepare and serve meals, set up smooth tables, and seat site visitors quickly. According to Morrison (2011), Prioritizing activities, operating effectively, and ensuring breakfast service goes easily and on schedule requires suitable time management. the detail-orientated organization is also crucial for this profession. As a breakfast worker, you need to cook and serve meals properly, set up tables well, and ease the dining area. To ensure cleanliness, look, and an amazing eating enjoy, interest in detail is vital. Like time management and attention to element, Premier Inn London breakfast employees need great communication talents. According to Kasavana (2013), Working in a group requires an efficient conversation to coordinate responsibilities and guarantee breakfast service is going nicely. Superb customer service and efficient response to requests and proceedings need good communique abilities while interacting with visitors.

As a Premier Inn London work experience breakfast worker, cooperation is important. managing time, interest in elements, and communication are critical to a successful breakfast provider and an awesome meal. This work requires extremely good organizational capabilities to assist the team be successful and build talents to help you within the hospitality sector.





Key Skill 4 - Problem Solving Skills

Problem-solving abilities are important in every business, especially Premier Inn London, in which customer happiness is prime. Premier Inn London work enjoy breakfast people need to be quick-thinking, problem-solvers, and excellent service providers.

This profession calls for competent and efficient customer complaint handling. According to Fiasca (2017), The breakfast group of workers ought to be able to quickly clear up issues with room service, dietary restrictions, and other visitor issues. Management of the morning service requires problem-solving capabilities. This will entail working with other staff individuals to keep the kitchen operating effectively, fixing system problems, or accommodating last-minute visitor numbers or dietary needs. According to Aaker (2007), Staying cool under pressure and rapidly locating options is vital to presenting an amazing provider and purchaser delight.

Problem-solving abilities can help with time control and prioritization. In crowded places like Premier Inn London, the breakfast employee may additionally have to serve visitors, restock meals, and clean up. Breakfast service ought to characteristic well by identifying and addressing the maximum critical duties whilst thinking about the group's objectives.

Premier Inn London breakfast workers must solve problems. From resolving client complaints to overseeing breakfast service, the ability to think quickly, stay cool under pressure, and develop plausible answers is crucial to delivering exquisite guest service and a successful career.
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