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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  09/09/2026 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objective is to promote the individual’s wellbeing, rights, autonomy and protection from harm in accordance with the Social Services and Well-being (Wales) Act (2014)(SWWB(W)A). This work is being undertaken within a rural local authority adult services team in Wales, where access to services can be affected by transport difficulties, limited specialist provision and social isolation.  The focus is to support the individual to exercise choice and control over his life while safeguarding him from potential abuse and exploitation.
The individual is a working-age adult with diagnoses of Autism, ADHD and learning difficulties. Safeguarding involvement has arisen due to concerns of financial abuse and coercive control perpetrated by his mother. The individual has been assessed as having capacity to make decisions regarding his care, support and finances. Through direct work with myself, his advocate and support providers, he has consistently stated that he wishes to access and manage his own finances and continue receiving support services. However, when in his mother’s presence, he has withdrawn these wishes. There are concerns that financial considerations may influence his Mother’s views. 
The observation took place at a community support group that the individual attends regularly and where he has positive, trusting relationships with staff. As he had recently requested a change of social worker through safeguarding, which I believed to be influenced by his mother, I asked a trusted staff member to check whether he was happy to see me and for me to be observed. At the start of the session, I gained his informed consent again and explained the purpose of the observation. Although direct consent beforehand would usually be preferable, I was concerned this may have caused him anxiety and that, if his mother became aware, she may have prevented him from attending.
Word Count: 293











	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


To critically reflect on my communication methods and skills during this observation, I will use the ERA reflective model (Jasper (2013) cited in The University of Cambridge (n.d))

Experience 
The purpose of the observation was to complete direct work to explore the individual's wishes and feelings regarding his current circumstances, future support and community opportunities. I was mindful of my responsibilities under the Social Services and Well-being (Wales) Act 2014 and Social Care Wales Code of Professional Practice (2026), which require practitioners to promote voice, choice, control and wellbeing whilst safeguarding individuals from harm. 

Before to the observation, I considered the communication skills that work best with the individual. Through my previous involvement, I was aware of his preference for clear, straightforward language and preference for not a lot of eye contact. I had previously found that reducing the pressure of a face to face conversation supported more meaningful conversations. However, I recognised that some tools I had previously used in children's services, such as the Signs of Safety "Three Houses" model cited in Signs of Safety (2024), could potentially come across as patronising for this individual. I sought advice from a colleague and adapted the approach into a more age-appropriate exercise using three jars labelled "Good Things", "Worries/Not Working Well" and "Things I’d like to change/Dreams and Wishes". 

The observation took place within a support group where the individual is comfortable and has established positive relationships with staff. Following introductions, I moved closer to him after seeking his consent, which the observer identified as positive practice. I provided printed information regarding local day opportunities and asked about his preferences, leaving the information with him to look at in his own time to minimise the pressure of making decisions. 

I used sticky notes alongside the jar activity, asking whether he wished to write independently or whether he would prefer me to record his views to give a greater opportunity for engagement. He chose for me to write for him. Throughout the session, I checked understanding, used plain language and avoided jargon. Feedback from the individual indicated that he felt I communicated in a way he understood and that I had considered his communication needs. He also reported enjoying the jar activity and expressed interest in completing similar exercises in the future. 

I also considered linguistic needs in line with the Welsh Government's More Than Just Words (2012) framework and the principle of the Active Offer. Although the individual had previously confirmed that English was his preferred, I also ensured that the language I used was best suited for him, ensuring it was simple and easy to understand, checked I had understood what he was saying correctly and used tools and visual aids to support him. 

Reflection 
On reflection, come aspects of my communication were effective. Gaining consent at multiple stages shown respect for his rights and dignity. Seeking permission before moving closer recognised personal boundaries which can be particularly important when working with autistic individuals. By adapting my communication style and using visual aids and tools, I was able to facilitate meaningful engagement in a way that reflected his strengths rather than focusing on his difficulties. 

The feedback from the individual suggests that my communication was accessible and understandable. Also providing written information allowed the individual to process information at his own pace, allowing for informed decision-making and reducing pressure to provide an immediate response. 

However, the observation also identified areas for development. The observer noted that I could have encouraged greater participation by allowing the individual to place the sticky notes into the jars himself. While the individual chose for me to write his responses, I retained control of part of the exercise. In doing so, I may have limited opportunities for ownership and self-expression. This feedback challenged me to consider the difference between completing a task efficiently and maximising participation, whilst still adhering to the individuals wishes. 

The observer also noted that I could have slowed my communication and allowed additional time to explore responses in greater depth. Reflecting on the session, I recognise that I was conscious of the wider safeguarding context and ongoing concerns regarding financial abuse and coercive control. This may have unconsciously influenced me to seek clarification and gather information more quickly than was necessary. While understanding safeguarding risks is important, the primary purpose of this session was to understand the individual's wishes and feelings. In hindsight, I may have benefitted from parking the safeguarding concerns and focusing more fully on the individual's experiences, feelings and wishes in the moment, which was the purpose of the task.

The observer also encouraged me to be more curious. This would have helped me explore beyond the surface-level responses. Looking back, there were opportunities where I could have used more open-ended questions and allowed longer silences. Given the individual's autism and processing preferences, additional time may have supported more detailed responses. 

I also reflected on the information I provided regarding local day opportunities. Whilst I intended to promote choice by providing a broad range of options, I now recognise that this may have been overwhelming. Within the rural Welsh context, many opportunities are targeted towards older adults or involve outdoor activities that do not align with the individual's interests. Also some previously suitable services are no longer viable due to difficulties involving his mother, resulting in him being unable to return. Presenting options that were not suitable may therefore have created confusion rather than promoting informed choice. A more person-centred approach would have been to remove unsuitable options and focus on those that were genuinely accessible to avoid upset or overwhelm. 

I also reflected on the cultural considerations, whilst not completely relevant to this task in particular, but the case overall. The individual's mother is of Filipino heritage and from an older generation. Whilst it would be inappropriate to make assumptions about her views or behaviour based solely on culture, reflective practice requires consideration of how cultural expectations regarding family roles, authority and finances may influence family dynamics. However, anti-oppressive practice requires me to avoid stereotyping and to remain focused on the individual's rights, wishes and legal entitlement to make his own decisions, given his assessed mental capacity. My role is not to judge cultural differences but to try to understand them and respect them whilst continuing to promote the individual's voice, autonomy and protection from abuse and work within the local legislative framework. 

Action 
To improve my practice in the future I will ensure that interactive tools maximise participation by enabling the individual to undertake as many aspects of the activity independently as possible whilst remaining in line with their wishes. When revisiting the jar exercise using different coloured sticky notes to review changes or progress I will encourage the individual to place the notes in the jars. 

 I will focus on slowing the pace of communication and becoming more curious, allowing more processing time, using open-ended questions and purposeful use of silence. This approach is likely to support the gathering of more information while reinforcing the individual's sense of control. 

I will also improve information-sharing by providing only relevant and realistic opportunities. This will reduce overwhelm  and support meaningful decision-making. 
Lastly I will continue to embed the principles of More Than Just Words and the Welsh Government's Active Offer within my practice, ensuring communication remains accessible, culturally sensitive and person-centred. 

Overall, this observation reinforced the importance of adapting communication methods to individual needs and preferences whilst remaining reflective about how even small actions can enhance or limit participation. This reflection has shown the importance of adapting communication methods to meet the needs, strengths and preferences of the individual. 
I was able to encourage participation, understanding and self-expression in a way that respected the individual's autonomy and communication preferences. The observation highlighted some strengths within my practice, including the use of accessible communication, consent and visual tools, whilst also identifying areas for development such as increasing participation, allowing more processing time and using more professional curiosity. 

Moving forward, I will use these insights to further enhance my communication skills and ensure that my practice continues to promote empowerment, choice and wellbeing in line with the Social Services and Well-being (Wales) Act 2014, and the principles of More Than Just Words (2012) and the Active Offer. Through ongoing reflection and learning, I will continue to develop effective, inclusive and relationship-based communication that supports individuals to have their voices heard and to continue to advocate for them and their rights.
Word count: 1412



1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She was delayed but I was informed and was in moving on (group). It was ok. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	I was told, yes. I was told today. I felt I had to say yes. I think it’s useful. I’m comfortable to have other people observe. I have had it before. 

	Were you clear why the social worker met with you today?

	Well, she wanted to see me. I think it was about activities. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Reasonably prepared, yea. A timetable of who I would be supported by would have been useful. (named worker) 

(a timetable of groups/activities and which service was provided)

	  How has the social worker listened to you and respected your views and wishes?

	Yea, yea she has. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yea, yea. 



	How has the social worker’s involvement met your expectations for this visit?

	Yea, because I did the jar thing. I would like to do more of that, she mentioned I had my own card, it was good. I was told ½ hour before coming in so I didn’t have expectations. 

	Are there any other comments or suggestions that you would like to make?
	· Blogging, cooking
· Working well
· Improve sorting out my own card
· Happy with Lauren being my social worker
· Bring biscuits next time – family circle ones (joke) 
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