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Introduction
In the professional world, every career demands a certain list of skills because the set responsibilities cannot be done without such abilities. Hence, this reflective portfolio will highlight my chosen career and whether my current skills meet its criteria. I will also reflect on what I have learned in this enlightening module.
[bookmark: _Toc119171269]Chosen Career and Skills
To be more precise, my chosen career is that of a Supervisor, or a Human Resource (HR) manager. The career’s main responsibility is to manage a company’s employees and ensure their performance and productivity is top-notch. Hence, a significant number of skills and knowledge are required for such a role. For starters, HR managers need to have excellent communication skills, both verbal and non-verbal, because they have to connect with every kind of employee and certify that they are doing their jobs correctly (Piopiunik et al., 2020). Hence, they should also be proficient in interpersonal and negotiation skills and fully know how to solve conflicts when they arise in the workplace. A good HR manager knows how to organize tasks, work with attention to detail, and delegate tasks when appropriate and properly. As a side note, these skills are important for this career because it revolves around being a leader to the company's workers so they would have someone to look up to, someone they can go to solve their issues or search for encouragement (Hamilton and Davidson, 2018). A manager with poor communication skills who struggles when he speaks can never be a good HR manager, which is why having such capabilities is necessary. On the other hand, the mandatory knowledge for an HR manager revolved around recruitment, performance management, succession planning, compensation, and handling HR data and analytics. If someone wants to be an effective HR manager, they should have these sets of skills and knowledge in order to fulfil the responsibilities their hiring company would set out for them.
[bookmark: _Toc119171270]Personal Development Plan




	Skills I Posses
	What can I do with them
	What can I do to improve them
	Expected time needed

	Problem-solving skills
	My problem-solving skills are innate, but they developed as I grew up. I can think up possible solutions without panicking, no matter how anxiety-inducing the problem at hand is.
	To improve these skills, I would try to keep an open mind whenever I am faced with a situation that even remotely links to issues. These experiences can come in every phase of my life, so they will develop me into a bigger person.
	2 to 4 months would be needed to improve these skills.

	Teamworking skills
	I have excellent teamwork skills, and the teammates I have had in my academic years up till now are clear witnesses. My teamwork skills resonate with listening to others' problems, guiding them when they are stuck, and trying to solve problems. Usually, team members can get into a heated argument when two opinions are clashing, but I always keep a cool head and try to solve the problem rationally, which always works.
	However, I still have room for improvement, even if these are excellent. I will try working in teams that consist of people I do not know or am not on friendly terms with. This would help me connect with every kind of stranger because coordination is a must whilst working with teams.
	A year at the maximum.

	Creativity skills
	The one skill that I really take pride in is my creativity. Like my problem-solving abilities, my creative skills are also innate. Whenever I have a project, I tend to think of ways to make it as visually pleasing as possible, along with being well-organized.
	I can solve these skills by improving myself in making art, trying to organize my things at home, being creative even in the littlest of tasks, and adding tiny bits of flair to whatever I do. This would surely make me a lot more creative because new doors of opportunity would open.
	6 to 8 months would be enough.

	Empathic skills
	Empathy runs deep in my veins. Since I was brought up in a compassionate family, my emphatic skills are through the roof. Whenever someone is in a crisis, I always tend to put myself in their shoes and really think about how they must be feeling. This skill has earned me a number of good first impressions, bonus points with the teams, and a good student persona in the classroom.
	I can improve these skills by trying to block out any kind of judgmental voice that rises in my mind whenever someone in front of me is going through an issue or is having some impact on their well-being.
	A month
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After evaluating my personal skills, I can link them with my dream profession and chosen career – becoming an HR manager. Firstly, my problem-solving skills are so proficient that I am confident I can solve any problems the HR department throws at me. But since I have not worked as a supervisor before, I cannot say if the different environment would get on my nerves and make me mess up my skills. However, since these are innate, I can find solutions in one way or another. Secondly, my teamwork skills can make me a good colleague in the HR department, and gradually building these professions would eventually lead me to the HR manager position. Since I have teamwork skills, I would know what an effective team looks and acts like, so I can guide my employees when the need arises. Moreover, my creativity skills would not be that much necessary in an HR manager position, but they can always help me give advice to employees if they have assigned tasks that ask them to be as creative as they can. Lastly, and most importantly, I believe my empathic skills are what would make me an excellent HR manager. This is because I would have the tendency to really listen to my employees, understand their dilemmas, and feel for them. Such tendencies would win the employees' hearts, make me more trustworthy in their eyes, and, most prominently, improve their motivation and productivity with regard to work. Hence, my skills would match this career, but there are still a number of abilities needed for this position that I unfortunately lack. These include communication, negotiation, and rigid decision-making skills, but with some effort and hard work, I believe I can achieve these as well and come out as an effective HR manager, as I have always dreamed of doing.
[bookmark: _Toc119171272]Application of Reflective Model
[bookmark: _Toc119171273]Description
I will use this reflection model to look back on my journey driven by this module, Professional and Career Development. The module, which is a part of the Certificate for Higher Skills in the Workplace, was an enlightening experience for me. It consisted of a more practical approach to the field of employment and what it is like working in the real business world. It comprised highly energizing activities that allowed students to test their transferable skills, learn what they need to accomplish to get to their preferred career and improve themselves as a worker and as human being.
[bookmark: _Toc119171274]Feelings
Since this module was full of things I had never really experienced before, I went through numerous feelings as I took it and watched it gradually unfold. I felt excited, angry, frustrated, stressed, hopeless, hopeful, and everything in between. Most of the time I felt intrigued and excited because the module comprised new things, so I couldn't wait to try them all out. At times, I felt stressed and hopeless, too, because of reaching all the tasks the module handed to the students and how it had made us realize that reaching our desired positions was not as easy as it seemed and how we had to improve a lot to make this happen.
[bookmark: _Toc119171275]Evaluation
As it was a lot to take in and process, the module was teeming with good and bad experiences for me, with the former outstripping the latter by a large margin. The module quickly became one of my favourites because so many things went well within it. I learned a lot about the skills I needed to become an effective supervisor or HR manager if I want to be more precise. I learned what skills I already had, what I needed to work on, and which ones I severely lacked. However, what did not go so well was meeting deadlines and becoming a blundering mess when I had to voice my thoughts.
[bookmark: _Toc119171276]Analysis
I understand why things went well and why things did not go well. My thirst for knowledge in this field, mainly because I have never studied skills before, made me very intrigued about the module's activities, so there was never a dull moment. However, I understand that my lack of confidence in my notions and severe procrastination skills were the reasons behind my bad experiences. Students tend to procrastinate a lot due to several issues, but they can always overcome it with the right actions and attitudes, which mainly involve prioritizing things properly (Korstange et al., 2018).
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Conclusively, I can tell that my bad experiences with this kind, of course, would not have existed if I had the right skills and belief in myself. If I had been more confident, I would not have blundered and made a mess of my words. My lack of confidence was what was made me unsure of answering any questions posed by the teacher, and even made me believe that I could never be an HR manager since I lacked communication and decision-making skills. However, I understand how wrong I am with such thoughts, and my improvement is on the way.
[bookmark: _Toc119171278]Action Plan
If I ever came across a similar situation like the one presented in this module, I am certain I would know what to do. Firstly, I would need to block out the negative thoughts that tell me I cannot accomplish the difficult tasks because I do not have the skills for them, and then I would put my utmost potential to fulfil them. I would try to be as confident as I can because even if I lack some skills, there is no reason for me not to improve or get them, and I can only do that if I have a spark of bravery in me.
[bookmark: _Toc119171279]Concepts Learned in Module 
As I had noted before, this module was something entirely different, even for me, because of its practical approaches and the novelty of the area. The impression reached me all thanks the concepts I have learned in this module. Truth be told, all of these various topics and concepts made me learn more about the treacherous professional world, which was why they also prepared me for it. I learned about employee legislation, which revolved around what rights employees had in the workplace and what legal rules did they have to abide me. This apprised us of what we could demand for and what we would need to pay heed to whilst working, so it was important information. I also learned about career development and self-awareness tools, which made me see how I needed to improve myself to reach the career I had in mind for myself. For instance, as a part of the career development concept, I was exposed to the employee skills businesses treasured, and was amazed to see that I already had a number of them. Such a discovery made me feel proud of myself, so many instances in this module’s topics made me feel a lot better than the other demanding modules of this program. However, keeping all things aside, my favourite topic of the module was the mock interview experience. I am not lying when I say I did not have as much fun in this module than sitting in front of the mock interviewer and applying for a mock job. It was so entertaining to answer the questions thrown at me, note my body language, and make sure I was being formal and respectful in every way. Apart from being fun, I was glad I was taking this topic because it prepared me a lot better for real job interviews than I had anticipated. The tension I felt as I was answering questions and worrying if I was making a good impression or not was so real that I am sure I would face a very similar experience out in the real world, so I am confident I would know how to ace such a question-answer session.
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In conclusion, reflecting on my personal skills, my preferred career and how much I matched its required abilities and responsibilities, along with looking back on the experiences driven by this module was something that made me learn a lot. I realize I have come a long way from where I had first started, and I am confident I would do well in the business world.
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