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During this term one of the main topic that has been discussed is communication, more in particular the focus of the lectures was centered around the different types of communication, the communication skills, how they can be used in certain situations and the advantages and disadvantages of each of them. First of all in order to erase any possible doubts about the topic It is better to clarify what is the meaning of communication.
Communication is the exchange and ultimately understanding of information between individuals; There are different approach whereby people can relate to each other such as using verbal and non-verbal communication; using certain types of sign and symbols,  writing messages or  simply drawing; and a lot of things can also be understood just from a person’s behaviour and gestures practically during every situations. 
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The models of communication are a key part of explaining the communication process. Their purpose is to make it easier to understand the components of interactions between individuals through visual representations
During the lectures three particular models of communication were discussed above all else, namely Shannon and Weaver model, Schramm’s model and last but not least Berlo’s SMCR model. Since the models are essentially only theoretic expositions It is better to associate them with case studies, all for the sake of clarifying any doubts regarding those theories’ functionality in real life interactions.
The Shannon and Weaver model is one of the most famous model of communication, it was published in 1948 by Claude Shannon, a mathematician and Warren Weaver, a notorious scientist. The main point of this model is the identification of five stages in the act of  exchanging  information: The Sender, the individual who has the idea of sending the information; The Encoder, the one who transforms the massage thought by the Sender into something that can be communicated using signs, symbols or words; The Channel is the way the message is sent, through air or simply using an electronic email, there are multiple methods to send a message and the numbers can only increase with time and new discoveries; The Decoder is the stage in which the message is interpretated in order for the Receiver to be able to understand it, for this process machines built for this purpose can be used or It is the person in flesh and does it, for different scenarios there are different means of decoding the message; Finally the Receiver who obviously receive the message which is already unraveled. Even if this model of communication is considered the base of future theories It is not free from critics, the most notable one is the fact that even if theory itself does introduce the concept of “noise” it doesn’t really deal with it. The word noise in the models of communication refers to the barriers that could prevent a message from being understood by the receiver. Those barriers for the receiver could be basically anything for example the emotional state, if the person is angry or in pain it becomes much more difficult for an individual to understand the information, or maybe there is a background noise during a conversation between the sender and the receiver and the latter does not hear the message correctly. The reason of why something that could prevent those noises from ruining the conversation was not thought is because there was not the need since this model initially invented in order to explain the passage of communication between machines which do not have the same problems of us humans like for example understanding something that is far from the intended meaning of the message. Like It was mentioned before, in order to sort out any remaining doubts about the structure of the communication process of the Shannon-Weaver’s model, It is necessary to apply the theory to a real life situation and so a case study can be of great help. The case study of Maria and Pedro illustrates the different stages of communication listed before: Maria is both the sender and the encoder of the message; the channel used is the phone call to send the message; Pedro is the decoder of the message as well as the receiver. In the case study Pedro works at a building site and receive a phone call from Maria telling him to bring a chicken at home but Pedro hears wrongly thinking that he has to meet her in the kitchen. the reason for this miscommunication has its roots in the background noises, since Pedro was working in building site during the phone call It is a possibility that the background noises didn’t let him hear the message properly. As mentioned before since this model of communication was primarily devised for the interactions between machines, It does not take into account the noises that could prevent communications between humans and so there is not a real solution for this kind of problem.
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The second model of communication discussed was the Schramm model of communication. It was first published on 1954 and it has its roots in the Shannon and Weaver model of communication although differently from this one, It is not a linear method of communication that is, from the sender to the receiver, but a circular one meaning from the sender to the receiver to the sender again forming a two-way path of information. For starter It is important that the message must be understood by both sender and receiver. Sender and receiver are the key parts of the entire model being the crucial aspects that let the message flow from one side to the other. It is also very important to note that a message does not make any sense to the receiver unless It is put into either written words or spoken ones. Encoding is really the start of the entire process, the ability to put all your thoughts into content that is able to be understood is necessary. Once the message is sent by the sender, it is up to the receiver to be able to understand the content thus decoding the message in order to convey what the sender is trying to tell. It is useful both individuals’ capability of understand the message is linked to their backgrounds and knowledge about the matter. Just like It is said before this model of communication is a circular one so both the sender and the receiver have the task of being decoder and encoder at turns thus allowing the flow of communication. The message is useless if there is no encoding and decoding process in fact it can also be said that those two are the very pillars of any communication process. Something that set this model apart from the rest is the fact that it features the feedback that is what can be called the last part of the entire process of this model. communication is basically incomplete if there is no feedback of the message from the receiver continuing the flow of communication in fact, in this case the sender becomes the receiver of the feedback and the receiver becomes the sender. Even in this model of communication the “noise” can be a problem and, if is not dealt in some way or another, this could make the information difficult to be decoded. Connected with the feedback in the Maria and Pedro case study which it was briefly talked about In the Shannon and Weaver model, It can be noted that the all the confusion could be easily avoided if Pedro just gave his feedback to Maria asking her if what he heard was the right thing considering he was working in a building and thus he could be mistaken but since there is no real solution to the noise in this model of communication it is easier said than done. 
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The third model of communication being discussed during the lectures is the Berlo’s model of communication which was created from the Shannon and Weaver model. This model of communication is known to operates on the SMCR model where the S stands for source, the M stands for message, the C for channel and the R for receiver.
The first one, the source, can also be called the sender, is the individual who come up with the thought that will be put into words in order to be sent to the receiver. The sender 
Can achieve this goal through the use of communication skills, Attitude, knowledge, Social system and culture.
Regarding communication skills, a speaker must know how to speak properly in order not to make the conversation boring and make an impact to people who are listening.
It is important for the speaker to show the right attitude in the right situation so that the receiver can be judged as in individual that stands out from others.
In order for the flow of communication not to be broken a speaker must be knowledgeable of the matter that is being discussed.
One must remember that everyone is different and the way to speak to other individuals needs to take into account the difference in believes and societal values.
Last but not least people are also different in their culture and this could make the conversation very difficult since something that could be obvious or acceptable for someone, it is not for others.
The second one of the SMCR model is the message where the thoughts are translated into a message. The Message is composed of five parts:  The content which is the matter of discussion of the message; the Elements, which are all the gestures and various body movements that make the exposition more interesting; the Treatment that is the way you deliver a message, using the right tone of voice and right words depending on the situation; the Structure is the way a message is composed with all the various parts that make it full of meaning and complete; the Codes, which are the totality of body languages needed for the receiver to convey the message.
The Channel is the medium used to send the message which is generally through the five senses. Last but not least the Receiver who has the task to decode the message, in order for this to happen several things are needed such as have the necessary knowledge to translate the message or knowing the backgrounds of the speaker. It is important to underline the fact that this model of communication is a linear model just like the Shannon and Weaver model thus it does not have the feedback and it cannot deal with the noise that could be caused by external interference, attitude, the lack of communication skills or simply lack of knowledge. An interesting case study that can be used to facilitate the explanation of this model is the “Professor and the village people” one. In this situation There is no communication between the professor and the village people because they are not in the same level regarding to knowledge, since the way the professor was speaking was too complicated, the people could not understand his needs and ultimately could not help him setting out the fire. This goes to show the limits of this communication system in fact if the all the characters would have had the same kind of knowledge the disaster would not have happened and not only that, if the towns people would have given the feedback to the professor the misunderstanding would have been sorted out rapidly.
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To be able to give and receive information one must properly grasp the communication skills. Just like it was mentioned before communication skills can be divided into two different groups verbal and non-verbal, the former represents basic methods of communication such as written or oral communication, the latter represents all those body gestures, certain behaviors and attitudes that could convey some sort of message for the receiver to decode. Listening is also counted as a form of communication which is obviously as much as important in order for an exchange of information. 
If an individual were to be asked about communication methods the first thing to be brought up would surely be spoken communication. Spoken communication is the most used method since the down of man simply because not only is the most straightforward but because it is also the fastest way to communicate between us. Regarding spoken communication there are various elements that dictate how a message is constructed for example the tone; when someone is speaking, the tone makes great differences in how a message should be decoded in fact by changing your tone an individual can give a completely different meaning to a message. The speed of communication is also important, there are times when fast paced communication could be difficult to understand or times in which slow paced communication could be easy but boring to hear. The volume of your message which comprehends things like screams or whispers can be viewed as an act of misconduct, in fact it is common knowledge that shouting while others are speaking is extremely rude but can be seen as useful when it is used to regain control of chaotic situation. 
Written communication while for obvious reasons very different from spoken communication, is similar to the latter regarding the use of grammar. In both cases using the right words can make the conversation easier to follow and for the written communication, using the correct form of punctuation is decisive for the receiver to be able to understand the message. 
Non-verbal communication is much more difficult to catch than verbal communication in fact it represents body gestures and behaviors that are not put into words and so they cannot be decoded normally. Those non-verbal communication skills have the same value of the verbal one and in most cases even more, it is not so strange that the saying “silence is worth a thousand words” is this famous.   
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