LITERATURE REVIEW:


Introduction.

The purpose of this Literature review is to develop a better understanding surrounding the perception of Body Worn Video from within the police and the public. I will be reviewing academic Literature which will help identify not only the impact of the body worn video since being introduced and its effect on policing but the perception of the front-line officers who utilize this and compare it with the perception of the public. By reviewing the current Literature available and understanding the impact of BWC I will then be able to compare if this information has any impact on the perception of BWC within the police and the public and if there is a trend between the two.
[bookmark: _Hlk175257524]
In order to have a better understanding surrounding this topic I will be reviewing a number of key literature as part of my research. Some of these will include the up-to-date information and purpose of BWC from reports from South Wales Police websites. I will utilize textbooks and articles which have previously documented the perception of BWC and its introduction.

This chapter of the dissertation seeks to provide an analysis of key, relevant, authoritative and academically valued sources of literature with regards to the topic of student radicalisation, universities and  potential role of the internet in a rapidly evolving technological era. I will be utilizing both primary and secondary sources and present data from scholarly sources and sources from the police themselves. This data will as a result be as accurate and correct as possible.
Furthermore, the purpose of this chapter is to achieve my second objective of the dissertation, which for reference, is: 

To critically research and analyse previous and current academic literature and understanding surrounding Body Worn Video and its perception. 


What is Body Worn Camera`s and why were they introduced?

BWC is a wearable audio, video or photographic recording system designed to help provide best evidence and assist police officers record events not only to protect themselves but to protect the public. The guidance relating to the deployment of BWC differs between each force or across different areas of the country.

South Wales Police Constabulary was founded in 1969 in order to have a greater understanding and responding to the needs of the community by protecting the vulnerable and prevent the public becoming victims of crime. (Police, 2024) Up until the introduction of body worn camera`s within the police best evidence was provided with witnesses who would provide a statement detailing their experience to read to court. Witnesses and victims would have to sit down and explain the incident and try to detail the circumstances and what has happened and put it best into words to paint a picture of what had taken place. 

Photographic have always been the preferred means of savouring or capturing a moment in time. With sculptures and artists exploring ways of capturing a moment in sculptures in Greece or Rome to artists painting detailed portraits or images. Some of the earliest examples of this were portraits which has been defined as 

“Portrait art refers to a visual representation of an individual or group, typically focusing on the face and capturing the subject’s likeness, personality, and essence. Throughout history, portrait art has evolved in style, technique, and purpose, serving as a means of documentation, commemoration, or expression of an individual’s social status, personal identity, or emotional state.”

Whilst being painted individuals would stand perfectly still for hours at a time. (Portrait Art: History of Western Portraiture Painting and Styles, 2024) Technology has hen developed rapidly since this going from roll film to polaroid to Digital camera`s and then finally smartphones (The Timeline of Evolution of the Camera from the 1600s to 21st Century, 2023) Camera`s were intended to capture moments or scenes to be able to look back at in great detail having been able to capture each detail of what was perfectly. 

[bookmark: _Hlk175356395]BWV was introduced to South Wales Police in 2017 being the last force in Wales. (Frontline South Wales Police officers get body cameras, 2017) Since its introduction Body worn video is worn Overtly by officers allowing the public clear and obvious view of the BWC ensuring that the public are aware they are being utilized for operational and a policing purpose. The purpose of this was to Increase transparency with the public and build trust and confidence between the public and police. (Policing, 2021) This in turn will reduce the number of false complaints against officers. College of Policing have identified that comparing officers who were wearing a BWC camera to officers without, there was a 16.6% reduction in complaints against the officers wearing the BWC. (Policing, 2021) To gather this data they have reviewed and collected data from 30 different studies. Due to the high number of studies this suggests that the data is more reliable as more officers would have been involved and more members of the public resulting in the data being more accurate and reliable. Although there is evidence to show that there was a reduction in complaints against police since the introduction of BWC the number of officers which are assaulted each year continues to increase. In 2015 there were approximately 15,000 incidents recorded where officers were assaulted by members of the public compared to 2021 where there were over 25,000 officers reported to have been assaulted by the public in the UK. (Office, 2022) This clearly shows that despite the benefits to having BWC it does not prevent officers from being assaulted and possibly does not have any direct impact on the prevention of this type of crime.

This shows that while BWC does not necessarily prevent officers from being assaulted it does result in less complaints against police which benefits officers and would likely impact the front-line officer’s perception of BWC. A study conducted by the university of Cambridge`s institution of Criminology found that the use of BWC was associated with a 93% reduction in complaints from the public against police officers. (Police Federation, 2024) This shows that there is a trend that BWC reduces the number of complaints against police which suggests a more positive relationship between officers and members of the pubic.

Although there are many positives to BWC work is still ongoing into certain difficulties that can arise with their use. These can be from the camera`s not activating to officer deciding not to activate them.  BWC can also affect the behaviour of individuals should they know they are on camera, for example the number of assaults on police officers and the positive or negative reactions to the BWC being activated or deactivated. (Independant Police Complaints commission, 2016)

BWC was introduced to help the police build trust and confidence between officers and members of the public while being more transparent with policing another means of providing best evidence. It was intended for the public to be able to review the body worn video footage and know why officers have made the decisions that they have and for the public to increase their trust with not only front-line officers but the police force as a whole. (Haines, 2024)

BWV is shown to impact members of the public who not only have an existing trust in the police but also members of the public who have a low trust in the police. After watching the BWV footage of officer’s online individuals who are exposed to more positive BWC footage is more willing to cooperate with the police and have a greater trust. It is shown to improve relations with officers and members of the public showing front line officers more respect when interacting. (Sytsma, 2023) This in turn will have more positive outcomes with not only dealing with crime but also with the perception of the police to the public. One of the issues with the public`s perception of the body worn video is the perspective in which the video is recorded. The Body worn camera is placed on the chest of the front-line officers and as a result shows the perspective of the officer and is front facing only capturing the individual the officers are speaking with or what is going on in front of the officers. It is argued that upon reviewing the BWC footage it shows bias towards police officers due to the perspective with the camera not being able to capture the officer`s full demeanour and attitude.
(Sytsma, 2023).


BWC guidance within South Wales Police

South Wales Police`s policy for Body Worn Video states shows that it is not policy and mandatory for officers to have their BWC activated at every single call they deal with. South Wales Police list a number of important types of incidents where BWC is mandatory such as Domestic related Incidents, Sudden Deaths, Incidents including Use Of Force and for officers carrying Firearms. (Haines, 2024)

The South Wales Policy and Procedures state that it is mandatory for officers to utilize their BWV while dealing with certain incidents however do not state that it is a requirement to have BWC on for all incidents. This allows officers to utilize their discretion when dealing with incidents which are perceived as lower level.  



Opinions of Members of the public prior to BWC being introduced.

Police have aways been battling the members of the public trying to gain their trust and build a positive relationship. Before BWC was introduced there was a space between the public and officers where police were left to use their discretion when dealing with incidents. A survey was carried out with members of the public from The Isle Of White where they were asked on their opinion on the introduction of individual police BWC. This data shows that when initially introduced the public were less aware of the presence of the BWC with officers. (Tom Ellis, 2015)

Members of the public viewed the introduction of BWC as a positive tool to assist the police and the public.  84 – 96% of the members of the public`s attitude towards BWC was listed as being because of the benefits such as;

 gathering evidence
 identifying criminals 
 increasing convictions 
 improving training 
 improving disciplinary procedures

Because of these beliefs 82% of the members of the public who participated believed that all front-line officers should utilize and apply their BWC when dealing with incidents.

Opinions of Front-line officers of the introduction of BWV. (Jane E. Gaub, 2016)

In 2014/2015 135 Officers in the Isle of White were asked a number of questions regarding their perception of body worn video. Both front line officers and officers who are no longer front line were asked. 86% of front-line officers agreed that BWC should be utilized when on duty compared to non-front-line officers where 52% of officers did not believe this. The overall police agreement was 79% which is similar to the public`s perception which is 82%. 

The same results were found from the officers where they believed that PCSO`s should use BWC and should BWC be compulsory or all officers. This shows a clear difference in opinions between front line officers and non-front-line officers. The overall perspective from police officers as well as the public is positive with police officers welcoming the introduction of body worn video. Although the results show a majority of agreement it does still show that some officers do not see body worn video as a positive tool. One of the negative aspects highlighted by officers were that the introduction of body worn video increased the workload of officers. (Tom Ellis, 2015) Officers have positive attitudes towards BWC and show acknowledgement towards the transparency with the public but also the organisational accountability for improved and more accurate evidence and accounts. (Janne E, 2016) Officers are open to and supportive of body worn camera`s as they perceive it as results in an improvement of not only the members of the public`s behaviour but their own behaviour and the behaviour of their colleagues. (Wesley G. Jennings, 2014)

Most recently a new feature was updated to Body worn camera`s allowing front line officers to live stream using their camera`s allowing their supervisors to watch how officers deal with incidents. It allows Supervisors to see what is happening and to manage resources while conducting a remote risk assessment. (BBC, 2022) Chief Supt Ian Green stated “It actually really does help” (BBC, 2022) and insists that the public feel that it is also a beneficial and positive tool for police to utilize. 





Conclusion 

This review has helped me achieve my goal To critically research and analyse previous and current academic literature and understanding surrounding Body Worn Video and its perception. 

To conclude, The literature review has made is clear that from analysing each Literature that there is a common theme between officers in different roles and the members of the public. The literature suggests that BWV does not necessarily have a greater impact on prevention or the investigation of crime, however, does show that BWC does have a positive impact for both the members of the public and front-line officers. With less complaints against police generally shows that there is a more positive relationship between officers and the public and more positive interactions while dealing with incidents between members of the public and front-line officers with better cooperation from the public. A large number of the studies conducted in relation to this topic have been conducted in other countries and from officers who have different policies and procedures in relation to BWC. Along with the majority of data having been collected in either 2014 or 2015 just when body worn camera`s were either being introduced or had recently been introduced. Since the introduction of body worn camera`s there has been a number of updates and changes to the type of camera`s used. The most recent update for officers to utilize is the live streaming feature allows supervisors of front-line officers to watch the body worn camera footage live with the supervisors ensuring that the incident is being dealt with in the best possible manner and ensure that best evidence is achieved. Due to how recent the update`s have been there is currently a gap in the data on the opinions of the front-line officers and both the public. I intend to gather the officer’s perception of the new feature and to see if there is any change or differences in opinions since their introduction. I will question both front line officers and non-front-line officers as it is clear that their opinion varies.

A number of studies were conducted prior to the introduction of Body worn camera however, Body worn camera has been updated and upgraded a number of times since then. Body worn camera is able to provide response police officers with best evidence while also providing officers supervisors a real time view on developing incidents. It is currently unclear how effective the livestreaming feature on the Body worn camera or how often response officers utilize this feature as there is a gap in the research and data. Within my Questionnaire I will ask a  number of questions surrounding this and gather officers’ perceptions surrounding its use and how often is it utilized. 
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