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[bookmark: _Toc99007013][bookmark: _Toc952695321]Abstract 

Using survey and reading research methods to establish and assess whether “staff and students” are “confident in using technology to collaborate.”
The purpose of the report is to analyse ‘reflective learning’ by describing the processes involved in a collaborative exercise, and further by examining the thoughts and feelings evolving from the experience. The Gibbs reflective learning model provided an aid to this report.
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Gibbs reflective learning model 
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[bookmark: _Toc99007014][bookmark: _Toc1027459192]Introduction
The task was set to analyse, through research, whether staff and students in an academic framework were ‘confident in using technology to collaborate’, and in which case might be appropriated to aid better peer support and tutorial guidance in various contexts, such as assignments, timetabling, deadlines, understanding of the academic practices and other expectations when undertaking a University course, and this method of collaboration might aid and enable the continuation of effective communication and academic study in the face of extenuating circumstances, such as a pandemic for example.
“Organizations have rapidly deployed technology solutions, such as collaboration tools and cloud computing, which enable their employees to work remotely and continue these organizational operations, especially during times of crisis.” (Zhao, J. and Richards, J. 2021)
Whatever difficulties and other shortcomings are identified, there’s no going back and ICT is here to stay – Kolb claims “Machines have begun talking to machines, and we grow accustomed to obeying their conclusions. We cannot step off— “drop out”—for the safety net of the natural order has been torn and weakened by our aggressive creativity. We can only go forward on this path—nature’s “human” experiment in survival.” (Kolb 2014)





















[bookmark: _Toc99007015][bookmark: _Toc1513821729]Research design
[bookmark: _Toc99007016][bookmark: _Toc1516415806]Research Question: (100 words)
[bookmark: _Toc453218349]Q. Are staff and students confident in using technology to collaborate?

Students were set the task of addressing the question by working in collaboration within a chosen group of 3 to 4 others, and with each student given an exercise to contribute to a final presentation.
[bookmark: _Toc99007017][bookmark: _Toc680143073]Method: 
[bookmark: _Toc1807776044]A questionnaire was set to gather feedback from people of varying ages between 16 and 65. [image: ]



Hypothesis:
The aim was to test a hypothesis that older people are likely to be less confident in using technology, due to lack of experience or absence of necessity. Whilst younger people of a pupil or student standing are more likely to be confident, for the very opposite reasons of greater experience born out of daily technological communication. Over the past 20 years, they are likely to have been taught from an early age as part of functionality skills development alongside English, Maths and Science.

[image: ]
Recruitment of participants  
Ideally, the survey will extend to a wide range of participants of varying ages, over a given time of two weeks, but due to the limited time scale, participants were chosen from family members, friends, and work colleagues, this time restriction is therefore taken into consideration when analysing any results.



















[bookmark: _Toc99007018][bookmark: _Toc313875754]Ethical Considerations:
To maintain confidentiality
Consideration was given towards anonymity, as the questionnaire sought to gather personal information about digital and technological abilities. 
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Further, there are ethical laws, enabling the protection of personal data, so on this basis, no personal data was collected or recorded other than a broad age range for each unit, and even this was not recorded against a particular individual’s details, ensuring that no individual could be identified.
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[bookmark: _Toc99007020][bookmark: _Toc1436077510]Discussion 
The results from the survey appear to show that younger students are most confident in using technology to collaborate and indeed communicate imaginatively with the aid of technology, including social media, ‘WhatsApp,’ ‘Teams,’ ‘Zoom,’ ‘Facetime’ etc without any reluctance or fear, naturally and without hesitation. The teacher-learner position is role reversed as younger learners become the teachers, sometimes leading to feelings of inadequacy for the older learners.
Likewise, some mature students felt competent and confident when using technology, but not all, and this seemed to depend upon levels of experience. One person from the survey, (Person A), preparing a return to study as the children were of school age, thus freeing up an amount of time, was concerned with the pace at which technology has expanded and with “rapid changes” from one year to the next.
Many of us are forced, with consequential anxieties, to catch up to survive, leading to stresses and strains in our lives never imagined by our parents. Technology is cold, heartless, uncompromising, and unforgiving and unavoidable.
This feedback from Person A led to further research regarding “anxieties caused by technology” and the headnote from Peter McGrath’s article ‘Potholes on the Road Ahead,’ was “TENSE ABOUT THE FUTURE? YOU'RE NOT ALONE. HIGH TECH CAN CREATE HIGH ANXIETY.” Therefore, suggesting that those returning to study will face the inevitable catch up grief related to techno hassle.
“A recent survey of 6,000 PC users showed they wasted an average of 5.1 hours a week in sheer computer hassle.” (McGrath 1999) this was 23 years ago maybe, but personal experience suggests it is still relevant. 
Many roles today require a level of technological competence, not just office-based jobs but other roles, such as cleaners, who might have to submit timesheets, order equipment or report on the work procedures. This may add a restrictive element to those seeking employment in some labour centred occupations such as cleaning, gardening, mechanics etcetera.

There are also consumer and energy consumption considerations involved in technological collaborations, requiring up to date computers, software, a power source, and WiFi to maintain connections, not necessarily within reach of everyone's affordability, thus adding further stresses.
The group collaboration and presentation further identifies other disadvantaging issues such as -
· Environmental concern regarding the burning of fossil fuels (electricity)
· Background radiation for users
· Malevolent communication
· Dependence of technology at the expense of natural face to face communication
· Identification of inaccurate information
· Isolation
(Elisa Chinta, group presentation)
For those that are confident in using technology to collaborate, well they are flying with colours, with many benefits such as- 
· Allowing students to work together without being in the classroom
· Hundreds of on-line resources
· Multimedia availability and access, such as video and presentations
· Ease of communication between students, tutors, and other university staff
· Good support access from tutors, mentors, Unions, and peers
· Provision of instant and updated news and information

[bookmark: _Toc99007021][bookmark: _Toc961728186]Conclusion 
Age and experience are the two key factors for summing up the question regarding confidence in the use of technology to collaborate, but within our limited research survey (20 people) and hypothesis of a 50/50 split, it is at best inconclusive and at worst meaningless. The limitations of the survey together with the methodology would need a much greater extension of time and participation to fully embrace the question. And even then, the method might well be flawed, for example, if all participants were chosen from a nearby campus of full-time students, the answer would lead to total confidence, or “definitely confident” in all likelihood. Whereas if the participants were randomly selected from the city centre, the first hundred walking through the door of a shop for example might be a better selective process, but more onerous.
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PROPOSED METHODS!

We will find this information out
by: interviewing staff and
students

Are students and staff confident
using technology to collaborate?

.

e will make Questionnaires,
surveys, and read academic books
and articles

understanding of what we will
find out and why.

Serena Bailey
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ETHICAL CONSIDERATIONS

* We will not share any personal information e.g ;
names, numbers, details

* Follow the data protection laws

* Keep our questionnaire within the university

* We will follow the University Of Whales Trinty Saint David ethics and integrity
code of practice.

research-ethics-integrity-code-practice.pdf (uwtsd.ac.uk)
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OUR HYPOTHESIS!

* What we as a group think
we will find out at the
end of all our research,
once we interview staff
and students, we think
that it will be a 50/50 split
that some staff and
students are confident
and some are not.

Serena, Elisa and Danielle
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