DEFINITION OF COMMUNICATION 
Communication is an endless process that voluntarily or not we have always done, every day since the beginning of time, thanks to the discovery of cave paintings we seen that even though there was not yet a spoken language the message was still understood and received. And that is what communication is all about, it is an action that we do, in order to create a shared understanding on a certain topic or concept, depending on our porpoise, therefore is the process of sharing information from one person to another.
Communication is also defined as a tool that make society possible and differentiate humans from other societies. ()

MODELS OF COMMUNICATION

SHANNON AND WEAVER

This model was the creation of two brilliant minds such us Claude Shannon which was a renowned mathematician, as well as Warren Weaver who was a well-known scientist, they were both working for a telephone company called “Bell Telephone Laboratories”. This model was first created for the engineers, who worked for this telephone company, to ensure a smoother transmission of mechanical messages. Their model was first disclosed in 1948, over the years it has been adapted to different types of contexts, modified to keep up with time, and of course developed as they were both constantly coming up with new ideas and version. 
The model divide in four simple phases, often abbreviated with the initials (SMCR) it all starts whit a sender which is the one that wants to deliver a message, which has to use a channel to do so, which then is delivered to the receiver, once that happens communication has occurred, which in layman's terms means, communication takes place when a message is sent and received.

SCHRAMM’S MODEL

The context is pretty much the same as the one we looked at before, though here we can see some improvement in this model few more things are taken into account/consideration. Things like encoding, which theoretically is the way the message is sent, which has to be sent in a way that it could be communally understand. The message this time is reported as signal, which is in between the sender and receiver as this time in order for communication to be effective and complete the message has to be decoded by the receiver which means that the way the message was encoded initially made sense to the receiver and therefore easily decoded. Schramm’s model takes in consideration the possibility of the signal to be disturbed by something that we will call noise that could interfere this could be environmental like rain and strong wind, as well as the condition of the sender if for example he is crying or sobbing these are all situations that could compromise the correct understanding of the message. For this another really important process has been introduced, the feedback which will help the receiver understand if the message has been received successfully and understood even so the feedback could be negative if the message yes has been received but not fully understood by the receiver.

BERLO’S MODEL

This model is pretty similar to the ones we previously analyse with the difference that the (SMCR) process is deeply analysed by considering all the factors of each step. Each component of the process is affected by many factors. The sender or encoder will be affected by things like attitude towards the receiver, the knowledge which means the familiarity towards a certain subject or concept, the social system is also really important as sender needs to consider the values, the believes and the religion, last but not list the cultural differences. Next step is the message which will also be affected by different factors like the content, elements which is the non-verbal aspect like gesture or sign that may influence the message, the treatment that is the way the message is sent, another two important points are the structure of the message and the code which is the way or form the message is sent, it could be trough text, videos, language, gesture, music and so on.
Let’s now analyse the channel which is the medium used to send the message which must be picked up at list by one of the five senses, so it could be either through heiring, seeing, touching, smelling or tasting. The receiver covers pretty much the same aspect as the sender as the communication is between the two.

COMMUNICATION SKILLS

LISTENING

I will start by illustrating which I struggled the more with, which is listening.
Listening is very important in order to build a connection with people, as one thing is listening and another is actively listening, therefore not just technically listening what the other person is saying but be fully engaged and not stop listening because you are thinking what to say next. So, in order for listening to be active you first need to be committed and put aside any sort of distraction might stop the attention level, and obviously what makes it better is practice as it is an actual skill, so it needs to be worked at. Very important is the verbal and non-verbal communication and most important keep the focus on them and let them talk, forget about everything else and have that time only for the person you are interacting with. Resist the temptation to jump in the conversation with your own story, or favourite subject let them talk, there will be opportunity to share your thought and idea later.

VERBAL AND NON-VERBAL COMMUNICATION

We must consider this two together as they complement each other the non-verbal communication is everything related to look, gesture, facial expression your tone and pacing on the other hand verbal communication are the world we use to express ourselves. Each culture has their own gesture or non-verbal communication sings which might have a completely different meaning for each country or culture, therefore do not take for granted that a certain sign will have the exact same meaning for another person. For instance once I found myself in an awkward situation when I showed my two middle finger to a person which I thought had same meaning as in my culture, but apparently that sing had a really different meaning for that person, something not really peaceful as I thought. In my culture which is Italian, we are really famous around the world for our gesture and how much we communicate without the needs of words. And is really funny how often we use gesture the explain something even if no one is looking therefore it is part of every human being communication so we naturally use them. That links us to another really important points, which we must take in consideration, which will also probably help to understand why verbal and non-verbal communication complements each other. Whenever we are communicating we must bare in mind that everything we say will inevitably be accompanied by a gesture or by an expression as well as therefore if we are lying most probably the nonverbal communication will discover our cards and what we really mean.

EMPATHETIC LISTENING

This is by far my favourite skill as I am genuinely really empathic therefore, I always put myself in other people shoes in order to don’t make the person feel not understood or in uncomfortable position. That also give me the advantage to know how that person feels before she even open up, I am the person everyone comes to when they need to talk with someone, sometimes all they need to hear is that they are understood, that in their situation you might feel the same way, but most important they want to be heard without any sort of judgment all they need is a genuine advice of how would you personally deal with a certain situation. This also apply if the person wants to share something positive something they are proud for or something they achieved, an empathetic person will feel it, as is own achievement.

TWO FEET IN ONE SHOE
To give a clearer idea of what a poor communication in the workplace can lead to I will tell you of my personal experience, I have recently joined this new team, before I started I wanted to make sure that they were aware that I was about to get started another job in a night club, two days a week which at that moment I still didn’t know exactly what day it would exactly have been as it is a new opening, without any problem they told me that they could have been really flexible and that this would have not been a problem eventually.
Now that I told them that I would need Saturday and Sunday off every week in order to keep both job they told me that this would not be possible as the weekend is the days where they are busy the most therefore, they need a strong team. In conclusion if they would have said this from the begging I wouldn’t have committed for this other job and find myself now with two feet in one shoe. 

COMMUNICATION TECHNOLOGY

Communication technology are all those systems such us cell phones, computer, as well us email, SMS, blogs and video conference chat, that allows individuals to communicate between each other or a group of people who are not physically together at the same time

ADVANTAGES 

With the evolution of technology, we have taken a big step forward, going from the courier pigeon up to the present day, therefore needless to say, the efficiency has been improved, nowadays we have the possibility to communicate from anywhere in the world, allowing long distance communication in case of emergency it is much more easier and faster to communicate, not to mention the pandemic, where everyone had to do everything from home and if we wouldn’t have been this advanced all this couldn’t have happened. 

DISATVANTEGES 

Let’s now analyse the disadvantages of communication technologies, because yes these new technologies have made a really huge impact into our life, but there is not only positive impact. Not face to face communication could potentially lead to a misinterpretations or miscommunication, as it relay on something written therefore people cannot see each other face or maybe hear each other tone of voice or their gesture, same goes for a videocall let’s take as example online classes, more accessible to anyone as it can be accessed from anywhere all is needed is an internet connection, but at the same time it allows people to close into themselves as they might not show their face and therefore teacher can’t really help unless the students asks for help. These new technology as said connect us with people from all over the world, somehow tough it can it takes us away from those close to us, as if not used appropriately it can give people a real addiction, creating a sort of parallel world which disconnect you from the real world. 
It has been recognised as an actual established illness called IAD which stends for Internet Addiction Disorder.

CONCLUSION

I will conclude by saying that after analysing what I managed to get from published literature, moodle and research done on my own, I can confirm that taking into consideration and start applying these skills into my everyday life, has completely changed the way approach conversations, of how important a simple feedback can be, it can avoid unpleasant situation, as with a simple feedback the possibility of misinterpretations is by far reduced. It helped me discover myself by analysing the way I was approaching certain situation, therefore helped me see where there was space for improvement and guide me through the whole process, step by step.
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