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REFERENCES 
	I am a highly motivated and enterprising individual who enjoys a challenge. I would consider myself as being organised, hardworking, energetic, loyal and trustworthy. I am one who likes to collaborate for success. I am able to work under pressure, individually or in a team. I am a socialable person who enjoys meeting new people and can get on with people from all walks of life. I use my own initiative whenever needed to improve situations and solve problems. I am a quick learner determined to achieve my goals. I Hold a full clean driving licence and I am reliable person who has an excellent record of attendance and punctuality. Thus, I believe I would this job would be ideal for me as I hold a great deal of skills, one being customer service skills. Having already been in a similar environment I would be familiar with the environment and expectations. 
  
 
Currently studying at - University of Wales Trinity Saint David 
Undergraduate degree in Skills for the workplace (Level 4)
    
1994- 1999—Washwood Heath School 
7 GCSE’s (A to C grades) in Maths, English, Science, Citizenship, Urdu and Art
  
   Courier driver at Circle Express (2019 till date)
· Delivering parcles and goods to customers on designated routes
· Maintaining regular communication with work colleagues and customers
· Obtaining delivery confirmations from customers



Royal Bank of Scotland, Customer Service Associate (Oct 2001 – 2003) 
 
· Liaising with agents to maintain customer satisfaction 
· Chasing up complex customer and agent queries/questions 
· Managing the Agency Queries Mailbox and taking a SME role in it 
· Answering internal and external phone calls from the Branch, Collections and Agents 
· Able to use various software 
· Able to complete backlog and help other colleagues complete their work 
· Taking on deputy duties when manager and deputy are away 
  
Birmingham Royal Mail, Indoor Mail Sorter (Nov 2000 to Dec 2001, Christmas temp) 
· Sorting items by hand into compartments on a sorting frame, 
· Overseeing the automatic sorting process and ensuring that the machinery is in full working order, 
· Stamping letters and bagging and labelling mail for its destination, 
· Moving mail around the office between conveyor belts and sorting them into cages 
  Achievements and Interests: 
· 100% Punctuality and Attendance awards 
· Subject nomination awards and endeavour awards for hard work 
· Bronze and Gold awards for achieving 50 merits 
· Contribution on sport day awards 
· College award for excellent academic achievement 
  
My interests include shopping, going out with friends and attending company social events. I am an active individual who enjoys many sports such football and snooker.-I have volunteered in a lot of charity events which I have help fundraise for many different causes. 
  
Available upon request 


  
  
 














Cover letter

I was interested to see your posting and I would like to learn more about this opportunity.

I feel I would be an excellent candidate for this vacancy as my determination, strong work ethics, customer service skills, eagerness to perform and dedicating myself to achieve high standards would be an asset in this role.

Thank you for your time and consideration. I hope to have the opportunity to discuss the opening with you in person.

 Your sincerely,

Naveed Hussain















Job advertisement 

Customer Service Advisor- job post
Barclays

6,227 reviews

Birmingham B4•Hybrid remote
Permanent
You must create an Indeed account before continuing to the company website to apply
Apply on company site
Job details
Job type
Permanent

Full Job Description
Customer Service Advisor - Trade Client
Birmingham
As a Barclays Customer Service Advisor you will be working for Trade Operations UK who are responsible for the Client Servicing and the front and back end processing of Collections, Letters of Credit (LC), Trade Loans and Bonds Guarantees & Indemnities (BGI). Front-end processing is operated from Birmingham, UK with the back office work done by Barclays Shared Services (BSS) in Chennai & Noida. The Client Service Team are responsible for dealing with incoming client and coverage queries received by both phone and email.

Barclays is one of the world's largest and most respected financial institutions, with 329 years of success, quality and innovation behind us. We offer careers that provide endless opportunity – helping millions of individuals and businesses thrive, and creating financial and digital solutions that the world now takes for granted.

We are currently operating in a hybrid working environment, meaning that many colleagues spend part of their working hours at home and part in the office, depending on the nature of the role they are in. Please discuss the detail of the working pattern options for the role with the hiring manager.

What will you be doing?
• Dealing with incoming telephone enquiries from clients, non-clients, Coverage Teams and other financial institutions

· Resolving queries raised by Clients and providing a range of solutions for client issues
· Providing a world class client experience by exceeding expectations in the manner in which the call has been handled and by offering an extensive knowledge
· Generating ideas to continually improve Trade processes to improve client experience and reduce the need for clients to call
· Organising own workflow ensuring that high volumes of various types of telephone enquiries managed to achieve individual and team targets
· Escalating complex and unresolved enquiries as appropriate
· Identifying possible risk and potential loss situation, escalating in a timely manner
· Logging complaints

What we’re looking for:
• Previous experience of working in a customer-servicing environment is desirable, to enable the jobholder to understand the types of issues and problems which occur

· Excellent communication skills, written and oral
· Ability to solve problems
· A self-motivated and enthusiastic, results focused and pragmatic approach and outlook

Skills that will help you in the role
• Knowledge of Trade systems

· Knowledge of Trade product suite – Trade Loans, Collections, Letters of Credit & BGIs
· External trade Professional Qualifications e.g. CITA/CIFA, or willing to undertake within one year of being in the role

Where will you be working?
Barclays Snowhill is at the heart of the professional district and commands a workforce of around 1000. With great transport links to Birmingham Grand Central and Snowhill train stations as well as the local metro. Our office has a dedicated staff coffee shop and deli and break out areas for staff. There is also a presentation theatre for client and staff events. Our office boasts a great working environment as well as opportunities to network across the city.
#LI-Hybrid
Hiring Insights
Job activity
Posted 30+ days ago
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