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Introduction 
Health and social care courses are the most versatile subject that a student can opt for. Under this course, there are various options for a student to pursue their career. Various top universities offer such kind of courses. The main function of this course or this profession is to promote health and social care to the people of the society. The main agenda that can attract a student about this study is the service providing essence or making goodwill to the people. Moreover, the various job prospects options under this course also attracts the students. Salary obtained by the professionals in this sector is quite high, so this is also another attractive feature. Some of the main employability skills that are essential to pursue this course and to take it finally as a profession are positive attitude, teamwork, communication and thinking skills. (Calo et al, 2018).
The proper decision-making skills of an individual increases as one starts to follow specific employment skills. Professionalism in healthcare suggests that how professionals treat or guide their service users maintaining all kinds of ethical values. (Khullar et al., 2018). There must be a perfect bond created between the patients and the professionals although no one shares their personal thoughts. Moreover, it also includes the attitude of the professionals in their work place. For example, sometimes it is found that the professionals while working for some time, go to the rest room, prepares coffee and chat with co-workers. It is often found that they are busy with mobile phones or gossiping with team members who have finished their shift. Sometimes it is also seen that they keep patients waiting until their coffee is finished. These are some of the basic examples of unprofessionalism in health and social care. Thus, professionalism in terms of health and social care mainly discuss about the punctuality and discipline of the professionals. A professional person will always keep on updating their managers about their work progress. They will always be punctual in attending healthcare meetings and will have patient details on hand when needed. 

SWOT Analysis
Health and social care are one of the most well-known jobs that is found in the UK. It is a large community that includes both private and government sectors for the welfare of the UK. They provide all kinds of healthcare facilities, some of which are available 24 hours a day by special doctors, nurses and other healthcare professionals. Thus, it is necessary to analyse the strength, weakness, opportunity and threat of this course for me. 
	Strength 
· This course will help to develop my skills.
· This course will help me to understand how to serve people in the healthcare sector.
· The syllabus of the course will be interesting to study as it will be related to health and social care.
· This course will help me discover skills that I didn’t know I had. 

	Weakness
· I am a nervous person and have low confidence.
· Sometimes I get scared when I start new things.


	Opportunity
· This course has a huge career options as this is one of the diverse fields can get jobs.
· There are always shifting duty, hence both work life and family life can be balanced.
· There are options to study more after this course, so keep learning new things.
	Threats
· People treating or handling harmful diseases which can sometimes be contagious for healthcare professionals, thus this can be fatal.



Research and Learning Styles
Healthcare research is important as this will help common people know about their health and its functionality. Research helps people to spread awareness by doing hands on practical’s and spreading messages through articles, journals, seminars and conferences. Different scientists play different roles in assisting healthcare professionals and guiding them on how to handle several critical healthcare situations. 
According to Vark learning guides some of the learning skills are visual, aural, reading/writing and kinaesthetic styles.
Visual- This learning style mainly includes graph, logos, charts and other still images that consist of several font colours and symbols. It also includes shapes, designs and graphics. 
Aural- This includes hearing when others are discussing and interacting with each other.
Reading/Writing- This is one of the best clear form of documents, where everything is maintained in pen and paper form, its written with highlights and exciting titles.   

Kinaesthetic- this learning style is very important as it is mainly concerned about real life experiences, which makes the learning much easier. This also includes autobiography videos which must be shown on the screen. Several body languages are also included in these learning styles. 
As a student of health and social care, one should prefer writing, visual and kinaesthetic styles of learning. This is because all these styles when put together can give clear information about a task. Logos, graphs and diagrams all of which are essential to this are required to somebody understand different parts of the body and other biological details. Moreover, in the case of kinaesthetic styles real life experience is also required, as this will help to know how to deal with patients under different circumstances. Finally, writing which gives a clear summary of the entire event. When all these learning styles are combined, they form an innovative structural event., which attracts students who are not even interested to see and understand. These learning styles are normally used during the course to give both summative and formative feedback. Several other resources like graphs and demo-graphs are used to explain any statistical data and linear mind mapping for flowcharts and graphical organisers are mainly used to draw any schematic diagram, flowcharts are mainly used for to show any hierarchical data. Finally, the online resources are the main source of knowledge through which different articles and journals can be used for different information and knowledge. 
Here are my results after completing the vark questionnaire online. 
http://vark-learn.com/the-vark-questionnaire/?p=results
Online resources also help healthcare professionals who are pursuing such course. Google, Google Scholar, PubMed, NCIB and Sci-Hub are different websites that are highly recommended for this course and the professional life (Siegel et al.,2018). For example, during the submission of the final thesis based on the performance of drug and alcohol social workers, graphs are useful to show the percentage of people affected with drugs and those who are not affected. Flowcharts are used to show how drugs and alcohol affect them genetically. Graphics are used to show the health hazards that such people are facing along with linear graphs, which are used to illustrate how drug use is increasing with time. Online resources are mainly used to study the relevant topic regarding various drugs and their story of recovery around the world. 

Potential Role and Suitability
This health and social care course is a wonderful course that attracts students from all around the world. From this course, I will learn the art of taking responsibility. I will also be learning new things every day. There are several job opportunities in this sector which attract a lot of students. This qualification will enable me to take care of other people and I will realise the importance of helping patients in need.    
Code of conduct of healthcare professionals can be defined as the standards or protocol that the professionals must follow. This includes the behaviour of the patient and the behaviour of the healthcare professional (Irum et al., 2018).
Every healthcare professional must know the details of the disease that they are going to take care. Thus, according to the code of conduct every healthcare professional must handle each of their cases very efficiently, they must have proper knowledge of the case including patient details. 
6c’s in healthcare can be referred to as – Care, Courage, Communication, Commitment, Compassion and Competence.  
Care- This is a first possibility that is required to pursue such profession. This profession is best known for its care. They provide care in such a way that the patient or service receivers recover first and remain in good health.
Courage- Courage is another strong point of this profession, as you must have the courage to speak about the health of service receivers. These people also must pursue and innovate several healthcare procedures. They modify I according to the requirements of the service receivers (Jones, 2019). 
Communication- Communication can be in verbal and nonverbal mode. The students will learn this art during the course. Thus, healthcare professionals must be punctual and confident about their communication. Sometimes other than written documents, a facial gesture from the service receiver is enough to see their condition. 
Commitment- To support various kinds of health challenges, healthcare professionals need to make various kinds of commitment. Thus, these commitments act as a valid point to serve the people. Commitments can only save the people from health and mental hazards (Hewison et al., 2018).
Compassion- This defines how proper care can be given or how it is accepted based on emotion, respect and dignity. 
Competence- Competence ensures the realisation of care of individual and understanding their behaviour and desires.  

Roles of Healthcare Management
This is one of the vast management services that are provided by the managers mainly in hospitals.  Such management services provide work protocols, guidance and format schedules to work in hospitals (Ginter et al., 2018). During this specific subject in a healthcare course, students can teach how they will control the entire healthcare sector. Their main task is to figure whether the patients obtain proper service or not.
Drug and Alcohol Worker
 There are many people who are addicted to drugs which can cause harmful issues to their health and even to their family members. Thus, healthcare professionals establish several rehabilitation centres where such kind of people are treated psychologically to make them realise how they are ruining their own life (Hajargash et al., 2018).  Each one of the healthcare professionals provide special care and treatment to these patients. They will try to interact with them to understand emotions and gradually evaluate the solution. 
A drug and alcohol worker is a fascinating career path, as you will be working alongside other healthcare professionals to prevent patients who are addicted and unknowingly killing themselves to better themselves.

Belbin Test
This is a behavioural test, which is done to realise the perception, nature and behaviour of a person. This a kind of psychometric test, which enables people to know the motive of their ideas. This test is very helpful, and it is explained in 9 team roles. A team is not a group of people with job titles, but a congregation of people, each of whom has a part which is understood by other members.
The 9 team roles are
1. Plant - Creative, imaginative, unorthodox. Solves difficult problems. 
2. Resource Investigator - Extrovert, enthusiastic, communicative. Explores opportunities and networks with others
3. Co-ordinator -Mature, confident and a natural chairperson. Clarifies goals, promotes decision-making and delegates effectively. 
4. Shaper- Challenging, dynamic, thrives under pressure. Jumps hurdles using determination and courage. 
5. Monitor/Evaluator -Even tempered, strategic and discerning. Sees all the options and judges accurately. 
6. Team Worker - Co-operative, relationship focused, sensitive and diplomatic. Belbin described the Team Worker as a good listener who builds relationships and who hates confrontation. 
7. Implementer - Disciplined, reliable, conservative and efficient. Acts on ideas and opportunities.
8. Completer-Finisher - Careful and anxious to get the job done. An eye for detail, good at searching out the faults. Finishes and delivers on time though can be a worrier and hesitant to delegate.
9. Specialist - Single minded self-starter. Keen and provides specialist information. The fewer the supplier of this knowledge, said Belbin, the more dedicated the specialist.

Key Skills required for drug and alcohol workers
Some of the key skills that are required to be a good drug and social workers are: trust and loyalty- people normally take drugs to forget their horrible situations of life. When these situations occur, they try to share their mishap with others. There the healthcare professionals and other social workers tries to develop trust of friendship and, they commit to be loyal enough that they will never disclose their secrets. Then only the service receivers can share their feelings without any fear (Wamsley et al., 2018). However, it is important for the healthcare professional to know the background of all patients before starting treatment. 
Patience- Every healthcare professional must have patience to listen to their service receivers, without listening and analysing the situation, it is difficult to solve the problem.
Communication- This is another very important tool, which must be maintained between both the healthcare professional and the patients. This is because such type of work where only treatment is done based on realisation, sentiments and emotions, the communication must be strong. Healthcare professionals must treat each one of the patients as family members. They must always talk politely, and their body language must be elegant (Brady, 2018). Thus, drug and alcohol workers must be wise in handling the situation. These kinds of treatments are mainly done based on love, affection and feeling content with a bit of medicine. Some of the other skills, which are required to pursue this profession are confidence and experience, without these two it is difficult for one to analyse the situation of a patient. 
Academic Skills- To be an alcohol and drug worker, you would need to have enough knowledge about drugs and alcohol. For example, what kind of drugs are used and what impact it can have on the patient and what are the rehab options (Lundgren et al., 2018). They would need to pursue a special course: Certificate IV in alcohol and other drugs or certificate IV in mental health from best university. 
Code of Conduct of drug and alcohol workers are: this would include honesty, integrity and hope towards all members of the rehabilitation centre (Johansson and Paiklang, 2018). This code of conduct also includes some ethical values, that people should not be humiliated, they must always be encouraged to live their life to the fullest. 

Participating in Meetings
Every project must be executed as a team. Teamwork provides better results. Teamwork also helps to obtain several kinds of decisions for a plan. Thus, multiple plans help in evaluating the problem easily. Being a team member, one must help by coordinating and listening to various opinions of other team members. As a team member, one should listen to their leader and participate accordingly. 
However, it can be concluded that if all members of a team start sharing ideas then there can be a lot of conflict and chaos. Thus, there is always a chance of conflict, ill treatment and miscommunication. For example, a case found in rehab where the entire treatment goes wrong, as the main healthcare professional cannot decide what treatment to use. The case was about an addicted drug user and the healthcare professional, the healthcare professional thought that this man was crazy after his wife’s death and was sent to a mental asylum where he later passed. It was only after his death they realised that he did not need mental treatment, he simply needed love and contentment to forget the trauma.  

Feedback
Summative feedback can be defined as the final analysis at the end of a course. While on the other hand, formative feedback can be defined as the analysis that is drawn whilst pursuing a course. Thus, while enjoying the course of health and social care in London metropolitan university one can draw several feedbacks. 
Formative Feedback- the student must study a lot and make different notes. They must undertake several critical, practical projects and must travel from one practical organisation to another to gather practical information (Hirakawa et al., 2018). Unlike the other computerised courses, the practical work of this subject is irreversible. That means the decision or task done cannot be further reversed thus, every decision must be taken very attentively. For example, if an alcohol and drug worker started a medicine to reduce the effect of a specific drug, you cannot stop or change the medicine midway due to the prescription medicine not being available anymore. The basic requirement for the subject is concentration and attentiveness.
Summative Feedback- this course has many job opportunities with exciting salary packages. However, it is difficult to obtain a job when being a fresher. This is because every organisation, prioritise the experienced professionals (Denton and McIlroy, 2018). As a result, freshers have to struggle a lot to get a job but once they get a job and gain experience, they are more likely to be accepted. Moreover, as a social worker you will gain a lot of pride and respect. As a future drug and alcohol worker, you must have patience and be sympathetic towards the patient. They must have a good form of communication, which will not irritate patients. 

Short Term and Long-Term Goals
It is very important to decide short and long-term goals while studying. As this, a versatile course one can opt for, requires various future planning. However, for that every student must be attentive and punctual towards the subject. The subjects in this course are based on social service that is taking care of others without thinking of any personal benefit. Thus, the goal must be set accordingly the chart below will give an idea about my goals.  
	Goals 
	Time 
	Objective 

	Short Term Goal
	Throughout the course
	Writing skill must be improved. Communication process towards the patients must be clearer. I must learn the art of contentment in critical conditions. I must be strong and confident enough to handle the situation. Proper presentation of work must be presented at regular intervals so that seniors can see the progress of work. 

	Mid-term Goal
	In the final year of course
	I must visit hospitals, NGOs and rehabilitation centres. I should interact with healthcare members to see how they treat different kinds of patients. I will try to get training from a rehab camp so I can pursue my career as a drug and alcohol worker. 

	Long-term Goal
	After the course
	To work as a drug and alcohol worker in a well-known rehabilitation centre and then maybe open my own centre to help treat these drug addicted patients.  



 
Personal Development Plan
At the end of the course, one must always have a plan to be able to flourish in the future. However, students must have a long-term plan about their life. As an aimless life is just a ship without its radar. Thus, before the course started, student would’ve already developed their personal plans which they will execute at the end of the course. The chart below will show my personal development plan.
	Goals 
	Planning 

	Short term goals
	I will need to improve my reading and writing skills in order to pursue my career.

	Long-term goals
	To be an effective drug and alcohol worker. To travel the world, to find out how the increasing rate of addiction can be controlled.



It is felt that this profession has many difficulties. Professionals must give all their time when serving people.  Moreover, students who cannot deal with blood and injections, for them it can be a serious problem as you never know what you are going to be working with. If the healthcare professional is nervous while treating a patient, the patient may create a mental instability. Thus, before obtaining such profession one must be careful in how to deal with the situation. However, it is also analysed if one can pursue with such difficulties then they can have a better future unlike other professionals in other fields. This is because this field offers excellent salary packages within the organisation (Els et al., 2018). Besides salary, another exciting feature is the respect and love that one can achieve in their career. The person must be optimistic and confident enough about the decisions they make, especially if one wants to pursue their career as a drug and alcohol worker.  

360 Degree Review
It can be reviewed that whoever wants to pursue a health and social care course and finally become drug and alcohol worker must have patience and see the critical conditions of patients. They must be confident in making decisions but not over confident, as each of their decisions can be harmful or life saving for the patient (Franklin et al., 2018). Thus, without any hesitation they must interact with other members of the healthcare team before taking any serious decision. In this course people become efficient with experience. 

Conclusion
Every course, when turned into professions, have both positive and negative effects that each professional in each field must face. In the case of healthcare, the risk of decision-making regarding others health is a major factor to survive in this field. Thus, the most confident and fearless person can perish within this profession. People undertaking this course realise the value of subject and must respect the value of others lives. Every candidate must be attentive and disciplined towards their commitment. Thus, this profession deserves maximum respect and dedication for patients and professionals. 
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