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DRAFT RESEARCH TITLE QUESTION: The impact of mental health on Policing: The demand and impact of mental health calls on day to day Policing.

INTRODUCTION:

Mental health has a huge impact on day-to-day Policing, it makes up a large percentage of calls attended by the Police, whilst not necessarily falling under the bracket of what would be considered a Policing matter. It usually does not involve any criminal offences and Police can often be used to cover the gap left by an under resourced ambulance service who would be the better and more appropriate service to deal with the issue. The impact Police attendance can have on those suffering from a mental health episode or crisis

This topic is justified by the large amount of readings and materials available, there has been widespread writings on the topic which can be examined and used to evidence the argument. It will be explored why the Police are regularly attending so many mental health related calls, the demand this creates and how this affects the ability of the Police to answer the demand placed on them by the volume of calls to attend and crimes to investigate. 

Research shows that mental health incidents, which are defined to be “any Police incident thought to relate to someone’s mental health where their vulnerability is at the centre of the incident” are estimated to make up between 20% - 40% of Police Officer’s time. Recent developments out of the Metropolitan Police show that they plan to stop attending mental health calls which could save up to 1,000,000 hours, however some say this action could put lives at risk.





	SUMMARY OF RESEARCH OBJECTIVES: 

The aim of this topic is to analyse information gathered on the demand mental health calls have on Policing, the percentages of all calls they make up. Whether the Police are the correct emergency service to attend these calls, and if not who is.

The objectives of the information collected are:

· Police Officer’s views on attending mental health calls.
· Gain a deeper understanding as to why Police are attending more and more mental health calls, the causes of that, and how it impacts front line policing.
· The Public perception on how mental health calls should be dealt with and by whom.

These objectives will be answered by conducting questionnaires with serving Police Officers and with general members of the Public to gage their opinions on how Police deal with the calls, if they are the correct service with the correct training, and how they feel this matter can be improved. These questionnaires will contain a number of closed questions, allowing answers to be collated and added together to allow any trends to show. Open questions would be more difficult to interpret and form into useable data.




	LITERATURE REVIEW:


Some of the literature used will be the following: -

· Website articles such as the guardian, bbc, London.gov, gov.wales, Mind
· Journals such as Sage, BioMed, Oxford Academic
· Reports from authors such as Criminal Justice Inspectors, Senedd Wales

The current research is predominantly based on statistics and views from professionals and the public, with less findings from serving Officers themselves. This is a clear gap that can be filled with further research around the opinions of Officers who are dealing with mental health incidents on a daily basis. There is plenty of information available on the percentage of calls that mental health makes up in Policing, and this could be investigated deeper. Into why this is the case and if this is an appropriate way for these incidents to be dealt with.
Further research is needed to gain a better understanding of why the Police service are attending mental health calls on such a regular basis.






	


SUMMARY OF RESEARCH –SURVEY METHOD: 

The research method used will be questionnaires. This is the best method to use in order to gain an understanding of the opinions of Police and Public as they can be asked question relevant to the topic, and allow them to give honest and confidential answers.

Closed questions will be the best way to ascertain the opinions of those being surveyed in a way that the answers can be easily translated into data to be analysed. Open questions, whilst allowing a more personal and in depth answer, would be difficult to than effectively translate into useable data. For example, asking “do you think the Police service are appropriate to attend a person in a mental health crisis? Yes/No?”. Is simpler to put into useable date than asking a question such as “what is your opinion on the Police attending to those in a mental health crisis?”.

This is why I aim to complete 2 separate questionnaires containing closed questions, these will be completed by serving Police Officers, and general members of the Public. I aim to get around 30 participants to each.



 


	SUMMARY OF SAMPLING FRAMEWORK: 

The questionnaire will target serving Police Officers regardless of age and gender, this will give a fair response from those who have only recently began attending calls of this manner, all the way through to highly experienced Officers who have done the job for decades and have seen the change in they was Police attend calls and the actions that are taken. 
The questionnaire for the Public again will be open to all ages, genders, jobs and background. Everyone has had different involvements with Police, and with mental health in their life and it is vital to encompass as many different views as possible to give a fair and level response.
Targetting a set group for example males between 18-25 would only give small and more limited response than encompassing views and opinions from a broad range of people who have all had different experiences.

I believe this is the best research for my chosen topic, as mental health is often considered a taboo subject, so an anonymous questionnaire will allow for honest and fair responses.




	ETHICAL ISSUES:

There are a number of ethical issues that could arise such as privacy concerns and confidentiality of participants. These can be resolved by sanitising any responses to remove personal information and anything that could be identifying. Mental health is also a delicate and emotive subject that people naturally find difficult to talk about, being able to provide anonymous answers will allow the participants to feel able to give honest answers.



	TIME SCALE:

This will be completed to the timescales set for each submission, this is over a period of a year before  final and complete dissertation will be submitted. Research will continuously be carried out over the entire period and I will aim to gather all questionnaires within a month of them being sent out.
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