	
	
	




[image: ]




Name: Haleemah saadiah 
Student ID: 2513985
Module Code: LCHS4001
Module: Written Report 
Lecturer: Daniel Jenkin – Smith







				Submitted on:    






Table of Contents
1: Written Report	3
1.1 Introduction	3
1.2 Description of, and background to, [Your Role] in Healthcare	3
1.4 Tools and Techniques for [Your Role]	3
1.4 Conclusion	3
1.5 Reference List	4


	














                                 Written Report 

1.1 Introduction:

 This written report is about support worker for young adults. Support workers want to be able to give them more opportunities that they have never had by navigating them from an inconvenient situation and providing guidance and assisting them from childhood to adulthood. This role is important because the young adults need to have a dedicated support system. Someone being able to understand their emotional wellbeing and having the ability to cope with life challenges. This report will include the duties and skills needed for a support worker. I will also be talking about strategies to improve at these skills.
1.2 Description of, and background of support worker for young adults in healthcare.
Support workers involve helping people who require care and support to live independently as they can. The duties of a support worker differ depending on the needs of the person receiving support. Support workers help people carry out their daily tasks, teach them new skills, and provide emotional support to ensure they are living a happy and fulfilled life. (“Role of a Support Worker | Lifeways”) Duties that are provided are providing physical support with household tasks and personal care such as bathing, dressing, and grooming. In household tasks you must make sure the service users are taking the right prescribed medication and keeping up with daily task. Helping service users with teaching life skills by helping them with shopping, using public transport, and paying for their bills on time. The most important duty of being a support worker is being able to help individuals live more independently and safely, this includes with daily tasks, providing emotional support for service users and families and ensuring clients remain safe in their local community (Lifeways 2025).
 In the role of a support worker there is loads of skills that needed to be performed I will be explaining about them more in the next slide but here are a some of the skills. Skills that are performed to be a support worker is being able to have effective communication skills, being able to have good verbal and written communication skills to engage with service users and their families, being able to speak professional to families and other facilities. 





1.3 Evaluation of the skills needed for support worker in healthcare. 
These are the 3 important skills needed health and social work
1. Interpersonal skills are being able to build a good relationship with clients and colleagues. This skill helps support workers to communicate effectively and understand the client/family's needs (Barnes R 2025).
2. In a support worker role, time management skills are essential for managing time correctly to assist clients, being able to plan daily activities (Barnes R 2025).
 3. Counselling skills – Providing emotional support and a listening ear to service users and their families. Being able to offer reassurance to help service users and their families (Barnes R 2025).
These skills are important because support workers and service users need to be able to trust each other. Service users and support workers need suitable time management being able to stick to their routine and support workers being on time for the service users. Counselling is a good skill because service users need to be able to express their feelings, without counselling support workers cannot help the service user and families to build trust with each other. When time is not managed well, task may be rushed, delayed, or missed. This can lead to increased workload for colleagues and stress for service users and families. These issues can also damage a support workers reputation and lead to negative outcomes for both clients (Rota master 2025).
Without counselling skills workers may find it hard to respond appropriately to client. As noted by CPD online, lack of training in counselling can results in ethical breaches and ineffective care role involving mental health or trauma (CPD Online 2025).
These skills can help support workers to understand the feelings of individuals they support by creating a safe environment. If a support worker cannot stay committed to their roles, they will not be able to provide service they need for their clients. This can lead to them losing their jobs. f a support worker does not have these skills it can lead to them being unreliable, it can ruin relationships with service users, and it creates an unsafe environment. According to care learning these behaviours can disrupt teamwork and the quality of care. Poor interpersonal skills can lead to isolation and emotional distress for clients (Care learning 2024). 
        
        
    1. 4 Strategies to improve these skills 
Interpersonal skills to improve this skill, support workers should pay close attention to what the clients is saying, it is important to focus on practical and help build confidence in everyday interactions. Communication should always be clear and easy to understand, it is important to use the right tone and maintaining good eye contact and an open posture, to show respect and empathy. Support workers can help clients build confidence in everyday situations, making them feel more secure and valued ( Midshift 2024).
Time management skills to improve this by setting daily goals for clients to achieve and creating a to do list helps both the worker and clients to keeps track of tasks and stay organised throughout the day. Taking a few minutes each morning to plan your schedule can make the day run calmer also reduce stress and ensure important tasks are completed on time.  This will encourage clients to adapt to these habits of their own lives (up work 2025)
To improve counselling skill, us good body language to show engagement on what the client is saying. Focus on listening to the client rather than talking, make sure you fully undertsnad what the client is expressing. Respond thoughtfully and sensitively, showing that you have heard and understood their concerns. Also reflect on your counselling session to assess what went well and what could be improved by doing this go to workshops or courses and someone else can provide guidance and support you on what needs improving (Indeed .2025).

Conclusion 
The role of a support worker for young adults is the most fulfilling jobs, everyday care workers make a real difference to the lives of their clients, providing the support they need to live dependably. Helping services users by completing daily task. Support workers having these skills shows the clients they have a safe environment. Without these skills it can lead to poor relationships, unsafe environments, skills can be proved by training and reflective feedback from other professional users. By developing these skills, support workers can deliver compassionate, reliable and person – centred care, by helping young adults achieve their full potentials.
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