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[bookmark: _Toc235473549]Introduction 
I have chosen the job vacancy for Healthcare Assistant (Band 2) within the Hywel Dda University Health Board in the county of Carmarthenshire, West Wales. The job entails being stationed in a busy ward with responsibilities of offering personal care services to patients, offering support during clinical observation by registered nurses, maintaining comfort and dignity of patients, and assisting with basic activities of daily life for patients suffering from different acute and chronic illnesses. The job requires an individual with good communication skills, empathy, infection control, manual handling, and safeguarding training in addition to full adherence to NHS Wales values including kindness, respect, and teamwork. 
It should be noted that the advertisement stresses the requirement for flexible and reliable team players who will enjoy working within a busy hospital setting offering person-centered care to patients (Haven, 2025). Considering this, the position offered is a perfect match for my interest in acute wards and my goal of developing clinical competencies to pursue a career in adult nursing. 
 

Task 1: Professional CV  
Aisha Patel 
Llanelli / Carmarthenshire / Wales Phone No:  
Email: Aishapatel@gmail.com 
Professional Summary 
Caring and positive individual pursuing the Certificate of Higher Education-Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David due to the experience I have gathered volunteering in elderly nursing as well as being willing to take up any activities in an acute hospital as a healthcare assistant. 
Education 
· Certificate of Higher Education-Skills for the Workplace (Health and Social Care), UWTSD, 2025-2026. 
· Course subjects include Professional Development, Clinical Skills Awareness and Communication in Healthcare. 
· Level 3 Diploma in Health and Social Care, [Local College, Wales], 2023-2025 
Experience 
· Volunteer Care Assistant, Residential Home for Older People, Carmarthenshire, Wales (2024-present) 
· Encouraged them to be independent whilst keeping them hygienic, mobile and properly fed. 
Recorded the patients’ medical history and did the clinical assessment accurately. 
· Observed the rules of infection control ensuring the safety of my colleagues. 
· Sales Assistant, Supermarket, Llanelli, Wales (2023-2024) 
· Developed skills in dealing with all types of difficult situations while dealing with customers. 
Proactive and helpful in difficult times. Level 3 Diploma in Health and Social Care, [Local College, Wales], 2023-2025 
 Skills 
· Patient-centered, caring and respectful of people. 
· Clinical skills and knowledge of infection control. 
· Effective communication skills. 
· Proactive and supportive in any challenge. 
· Safeguarding and manual handling skills. 
Interests 
Assist with activities associated with health care in Wales, learn more about health care in Wales and practice Yoga exercises. 
Referees 
Available on request. 
[bookmark: _Toc235473550]Task 2: Personal Statement 
It would be great for me to apply for the position of Healthcare Assistant (Band 2) at Hywel Dda University Health Board. As an aspiring nurse, my ultimate career aim of mine is to offer quality services in acute hospitals and gain additional experience for developing my career in nursing. 
While studying at university, I acquired lots of theoretical knowledge about the issues of person-centered care, communication in healthcare, and ethics. Being familiar with various modules regarding clinical practice and professional development, I will better understand the importance of maintaining dignity, safety, and collaboration between healthcare professionals. Moreover, my volunteering in the local residential home, where I helped old people perform daily duties and sometimes watched clinical processes, gave me some experience in managing stress. 
Apart from this, my strengths are empathic attitude towards people, accuracy and resilience. Thus, in my former job, I was lucky enough to master the skills of communication and problem solving. Undoubtedly, it will come in handy when dealing with patients. What is more, as an individual, I have an aptitude for building good relationships regardless of cultural diversity of people I communicate with. As it was stated recently, having such qualities improves the quality of healthcare and makes a team work effectively (Leadbeatter, 2023). 
The main factors motivating me to join Hywel Dda University Health Board are, firstly, their concern about the safety of patients, and secondly, proximity to the area of West Wales, which means I will be able to contribute to the development of healthcare in the region. I can assure you that I am ready to take all the required training courses, Manual Handling, Infection Control and NHS Values Workshops. My enthusiasm and readiness to learn, as well as caring about nature, will certainly benefit my colleagues. 
To conclude, I am quite satisfied with this job. 
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Task 3a: SWOT Analysis 
A SWOT analysis is an excellent strategy that allows evaluating various internal strengths and weaknesses together with external opportunities and threats in detail. This assessment helps develop a more accurate approach to career planning and development, especially when a Healthcare Assistant is moving towards the desired job (O'Brien et al., 2023; Nurse.com, 2026). 
Considering the selected career pathway as a Healthcare Assistant (Band 2) within the NHS Wales framework, one should consider the following issues related to my strengths, weaknesses, opportunities, and potential challenges. 
Strengths  
In general, the main advantages include natural empathy and caring experience from volunteering at a residential care facility for elderly residents in Carmarthenshire. My academic achievements and relevant knowledge of the key aspects of person-centered care, effective communication, and ethics come from studying at the University of Wales Trinity Saint David (UWTSD). Furthermore, I am a good communicator with great interpersonal skills and compassion that are required to work successfully in the NHS Wales setting. 
Weaknesses  
Although having considerable volunteering experience, I have very little knowledge about working in an acute hospital setting, especially regarding confidence in dealing with the necessary clinical equipment, routine observations, and rapid responses during emergencies. Being anxious in some cases will affect my performance initially because of stressful environments in hospital wards. 
Opportunities 
The healthcare sector in Wales has numerous opportunities due to a lack of specialists in all NHS hospitals. Moreover, there are numerous career opportunities and possible career paths for individuals who want to advance in their careers to become nurses (Harvey-Rich et al., 2026). There are also many good training opportunities in Hywel Dda University Health Board.  
Threats  
Possible threats include the pressure from high-stressed environments in NHS hospitals that may lead to burnout, competitive recruitment procedures, and changes in clinical protocols and digital record keeping. 
As can be seen, my SWOT analysis has given me a clearer understanding of what steps are needed to advance my career in the chosen direction. To begin with, it is important to outline that a Personal Development Plan (PDP) can be referred to as a certain systematic tool, which will help a person define his/her learning needs, develop realistic objectives, and monitor development to become more proficient professionally within the sphere of health and social care. As far as my case is concerned, PDPs will enable me to foster self-regulated learning and organizational integration, which is particularly important in preparation for my job at NHS Wales. On that note, this PDP will contain three SMART objectives related to my SWOT analysis. These objectives aim at ensuring my successful achievement of the post of a Healthcare Assistant (Band 2) at Hywel Dda University Health Board in two years. 
Objective 1: Successfully attend the NHS Wales Healthcare Support Worker induction program and obtain a Level 3 qualification in Health and Social Care prior to December 
2027. To reach my goal, I will enroll in an authorized course once I start working and dedicate 810 hours per week to my studies and training. The objective correlates directly with the weakness related to my poor level of skill and knowledge in terms of medicine and the absence of experience in acute wards. Progress will be monitored quarterly through my interaction with mentors, who will analyze my portfolio and learning outcomes. 
Objective 2: Boost my performance regarding the use of observation and documentation techniques and patient monitoring and supervision. In six months, I will go through NHS Wales related e-learning courses focused on such issues as measuring vital signs, managing fluid balance, and working with the electronic medical record. Moreover, to acquire new practical skills, I will undertake extra practice in my ward supervised by someone else. My supervisors will provide feedback twice a year along with completing competency checklists. This will allow me to increase my proficiency in using technical devices. 
Objective 3: Develop psychological resistance and keep my mental state at the optimal level. In this connection, it will be necessary for me to attend all UWTSD well-being seminars and workshops associated with mindfulness practices. Additionally, I will adopt an effective personal care routine. Self-evaluation will be conducted monthly via journaling, while the latter aspect will be measured via the use of the Warwick-Edinburgh scale. This goal targets the potential occupational burnout identified previously in my SWOT analysis. 
Three-monthly reviews will be conducted regularly on my initiative together with participation of both my academic and work-based mentors. Any changes will depend on feedback obtained from others, ward needs, and self-analysis conducted during this process. 
Task 4: Critical Reflection on LCHS4009 Component 1 Presentation 
Reflective Cycle by Gibbs (1988) represents an extremely productive tool used to critically evaluate any kind of experience. The duration of my presentation was about 5 minutes with slides and diagrams included. I was prepared for the presentation and ready to deliver it. However, I experienced high levels of anxiety since the practical demonstration was conducted under the pressure to deliver as is required. Working individually turned out to be very beneficial and useful. All the data was collected and analysed thoroughly to present the information adequately. The feedback received from the lecturer was that I did not engage well with the audience and lacked eye contact. I should have spoken louder and made the presentation more interesting. Through this experience, I understood the difference between knowing the information and being able to convey it effectively. Gibbs' reflective cycle helped me realize that anxiety negatively affects non-verbal communication. Reflective practice plays a vital role in the improvement of clinical competency and public presentations (Ahmadpour et al., 2025; Ezezika, 2023). Research skills were well-developed as opposed to those required for public speaking. 
Rehearsal, recognition and contingency planning are important components which form part of the success of professional communication. I will rehearse numerous times with timers, record myself and receive constructive criticism from my peers. In my next presentation, I want to focus on bridging the gap between my slides and the audience by looking up more often. Also, I will look for some good training videos at NHS. This is going to enhance my ability to communicate information, which will be helpful for patient safety and teamwork. This reflection has really made me realize the value of reflective practice as an indispensable professional competency. 
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