Version 1_Cohort 15 and above_updated September 2024
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Stephanie Davies

Email address: s.grace90@hotmail.co.uk

Learner’s University Registration Number: 
2520109
Cohort: 21 onwards


 




Reference List
Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.      


Ahuja, L., Price, A., Bramwell, C., Briscoe, S., Shaw, L., Nunns, M., O’Rourke, G.J., Baron, S. and Anderson, R. (2022) ‘Implementation of the Making Safeguarding Personal approach to strengths-based adult social care: systematic review of qualitative research evidence’, The British Journal of Social Work, 52(8), pp. 4640–4663. Available at: https://doi.org/10.1093/bjsw/bcac076. (Accessed: 17 June 2026).
Appleton, J.V., Muirden, R. and Douglas, M. (2019) ‘Strengthening professional curiosity in safeguarding practice’, Journal of Social Work Practice, 33(3), pp. 289–302.
Banks, S. (2021) Ethics and Values in Social Work. 5th edn. London: Red Globe Press.
Bath, H. (2015) ‘The three pillars of trauma-informed care’, Reclaiming Children and Youth, 23(4), pp. 17–21.
Bilson, A. and Martin, K. (2017) ‘Refocusing child protection in the UK’, British Journal of Social Work, 47(4), pp. 973–991.
Blakemore, S.-J. (2018) Inventing Ourselves: The Secret Life of the Teenage Brain. London: Penguin.
Brandon, M., Sidebotham, P., Bailey, S. and Belderson, P. (2020) Complexity and challenge: A triennial analysis of serious case reviews 2014–2017. London: Department for Education. Available at: https://www.gov.uk/government/publications/analysis-of-serious-case-reviews-2014-to-2017. (Accessed: 13 January 2026).
Bronfenbrenner, U. (1979) The Ecology of Human Development. Cambridge, MA: Harvard University Press.
Children Act 1989, c. 41. Available at: https://www.legislation.gov.uk/ukpga/1989/41/contents. (Accessed: 3 March 2026).
Children Act 1989, c. 41. Available at: https://www.legislation.gov.uk/ukpga/1989/41/contents. (Accessed: 19 January 2026).
Dickens, J., Masson, H. and Young, J. (2023) ‘Understanding professional curiosity and challenge in safeguarding practice’, Child & Family Social Work, 28(3), pp. 589–600.
Driscoll, J. (2007) Practising clinical supervision: A reflective approach. 2nd edn. Edinburgh: Elsevier.
Driscoll, J. (2007) Practising clinical supervision: A reflective approach. 2nd edn. Edinburgh: Elsevier.
Featherstone, B., Gupta, A., Morris, K. and White, S. (2018) Protecting children: A social model. Bristol: Policy Press.
Featherstone, B., Gupta, A., Morris, K. and White, S. (2018) Protecting Children: A Social Model. Bristol: Policy Press.
Ferguson, H. (2017) ‘How children become invisible in child protection work’, British Journal of Social Work, 47(4), pp. 1007–1023.
Firmin, C. (2017) ‘Contextual Safeguarding: An Overview of the Operational, Strategic and Conceptual Framework’, Journal of Social Work, 17(4), pp. 465–482.
Forrester, D., McCambridge, J., Waissbein, C. and Rollins, L. (2019) ‘Relationship-Based Social Work: Evidence Review’, Child & Family Social Work, 24(3), pp. 369–380.
Forrester, D., Westlake, D., Killian, M. and Rollins, L. (2020) The Camden Model: Systemic Social Work in Practice. London: Jessica Kingsley.
Gillick v West Norfolk and Wisbech Area Health Authority [1986] AC 112 (HL).
Great Britain (1998) Human Rights Act 1998. London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/1998/42/contents. (Accessed: 17 June 2026).
Great Britain (2005) Mental Capacity Act 2005. London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/2005/9/contents. (Accessed: 17 June 2026).
Hood, R., Goldacre, A. and Grant, R. (2016) ‘Exploring demand and provision in children’s social care’, British Journal of Social Work, 46(4), pp. 923–941.
Howe, D. (2017) Attachment Across the Lifecourse: A Brief Introduction. 2nd edn. London: Palgrave Macmillan.
Howe, D. (2018) Attachment Across the Lifecourse. 2nd edn. Basingstoke: Palgrave Macmillan.
Human Rights Act 1998, c. 42. Available at: https://www.legislation.gov.uk/ukpga/1998/42/contents. (Accessed: 7 February 2026).
Ingram, R. and Smith, M. (2018) ‘Relationship-based practice and professional judgement’, British Journal of Social Work, 48(1), pp. 1–17.
Kolb, D.A. (1984) Experiential learning: Experience as the source of learning and development. Englewood Cliffs, NJ: Prentice Hall.
Lamb, M.E., La Rooy, D., Malloy, L.C. and Katz, C. (2018) Children’s Testimony: A Handbook of Psychological Research and Forensic Practice. 2nd edn. Chichester: Wiley-Blackwell.
Landreth, G.L. (2019) Play Therapy: The Art of the Relationship. 3rd edn. New York: Routledge.
Lefevre, M. (2020) ‘Communicating with adolescents in safeguarding contexts’, Child & Family Social Work, 25(2), pp. 321–329.
Liverpool Combatting Drugs Partnership (2026) Reducing Ketamine Harm in Liverpool: A Strategic Action Plan 2026–2029. Liverpool: Liverpool City Council.
McPherson, P., Macnamara, N. and Hemsworth, D. (2023) ‘Trauma-informed social work practice with adolescents’, British Journal of Social Work, 53(2), pp. 841–858.
Mental Capacity Act 2005, c. 9. Available at: https://www.legislation.gov.uk/ukpga/2005/9/contents. (Accessed: 26 February 2026).
Miller, W.R. and Rollnick, S. (2018) Motivational Interviewing: Helping People Change. 3rd edn. New York: Guilford Press.
Ministry of Justice (2011) Achieving Best Evidence in Criminal Proceedings: Guidance on Interviewing Victims and Witnesses, and Guidance on Using Special Measures. London: Ministry of Justice.
Morgan, C., Curran, H. and Di Forti, M. (2022) ‘Ketamine Use and Health Risks in Adolescents: A Review’, Journal of Substance Use, 27(3), pp. 215–227.
Muirden, R. and Appleton, J. (2022) ‘Professional curiosity in safeguarding children’, Journal of Social Work Practice, 36(3), pp. 265–279.
Munro, E. (2011) The Munro Review of Child Protection: Final Report – A Child-Centred System. London: Department for Education.
Munro, E. (2019) ‘Decision-making under uncertainty in child protection’, Child & Family Social Work, 24(1), pp. 1–8.
National Independent Safeguarding Board (2023) Risk, Response and Review: Multi-Agency Safeguarding. A Thematic Analysis of Child Practice Reviews in Wales 2023. Available at: https://safeguardingboard.wales/2023/10/02/risk-response-and-review-multi-agency-safeguarding/. (Accessed: 16 August 2026).
North Wales Safeguarding Board (n.d.) Policies and Procedures – Adults. Available at: https://www.northwalessafeguardingboard.wales/policies-and-procedures-adults/. (Accessed: 17 June 2026).
Office for National Statistics (ONS) (2023) Drug Misuse in England and Wales: 2023. London: Office for National Statistics.
Payne, M. (2020) Modern Social Work Theory. 5th edn. London: Palgrave.
Perry, B.D. and Szalavitz, M. (2017) The Boy Who Was Raised as a Dog: And Other Stories from a Child Psychiatrist’s Notebook. 3rd edn. New York: Basic Books.
Petrillo, M. (2021) ‘Adolescent self-harm and trauma’, Child Abuse Review, 30(4), pp. 290–303.
Public Health Wales (2023) Substance Misuse Annual Report. Cardiff: Public Health Wales.
Public Health Wales (2024) Substance Misuse and Adolescent Health in North Wales. Cardiff: Public Health Wales.
Ruch, G., Turney, D. and Ward, A. (2018) Relationship-Based Social Work: Getting to the Heart of Practice. 2nd edn. London: Jessica Kingsley Publishers.
Ruch, G., Winter, K. and Cree, V. (2018) Relationship-Based Social Work. London: Jessica Kingsley.
Schön, D.A. (1983) The Reflective Practitioner: How Professionals Think in Action. New York: Basic Books.
Social Care Wales (2017) Code of professional practice for social care. Cardiff: Social Care Wales. Available at: https://socialcare.wales/codes. (Accessed: 13 January 2026).
Social Care Wales (2017) Code of professional practice for social care. Cardiff: Social Care Wales. Available at: https://socialcare.wales/codes. (Accessed: 4 March 2026).
Social Care Wales (2017) Code of Professional Practice for Social Care. Cardiff: Social Care Wales. Available at: https://socialcare.wales/codes. (Accessed: 17 March 2026).
Social Care Wales (2023) Professional standards for social workers. Cardiff: Social Care Wales.
Social Services and Well-being (Wales) Act 2014, anaw 4. Available at: https://www.legislation.gov.uk/anaw/2014/4/contents. (Accessed: 16 August 2026).
Social Services and Well-being (Wales) Act 2014, anaw 4. Available at: https://www.legislation.gov.uk/anaw/2014/4/contents. (Accessed: 3 March 2026).
Social Services and Well-being (Wales) Act 2014, anaw 4. Available at: https://www.legislation.gov.uk/anaw/2014/4/contents. (Accessed: 5 April 2026).
Social Services and Well-being (Wales) Act 2014. Cardiff: Welsh Government. Available at: https://www.legislation.gov.uk/anaw/2014/4/contents. (Accessed: 13 January 2026).
Sweeney, A., Filson, B., Kennedy, A., Collinson, L. and Gillard, S. (2018) ‘A Paradigm Shift: Towards Trauma-Informed Care in Mental Health Services’, British Journal of Psychiatry, 212(6), pp. 339–341.
United Nations (1989) Convention on the Rights of the Child. New York: United Nations. Available at: https://www.ohchr.org/en/instruments-mechanisms/instruments/convention-rights-child. (Accessed: 4 March 2026).
United Nations (1989) Convention on the Rights of the Child. New York: United Nations. Available at: https://www.ohchr.org/en/instruments-mechanisms/instruments/convention-rights-child. (Accessed: 24 April 2026).
Wales Safeguarding Procedures (2019) Wales Safeguarding Procedures for Children and Adults at Risk of Abuse and Neglect. Available at: https://safeguarding.wales/. (Accessed: 17 June 2026).
Wales Safeguarding Procedures (2020) Wales Safeguarding Procedures. Cardiff: Wales Safeguarding Procedures Project Board. Available at: https://safeguarding.wales/. (Accessed: 13 May 2026).
Well-being of Future Generations (Wales) Act 2015. Cardiff: Senedd Cymru. Available at: https://www.legislation.gov.uk/anaw/2015/2/contents. (Accessed: 1 June 2026).
Welsh Government (2012) More than Just Words: Strategic Framework for Welsh Language Services in Health, Social Services and Social Care. Cardiff: Welsh Government. Available at: https://www.gov.wales/written-statement-more-just-words-strategic-framework-welsh-language-services-health-social. (Accessed: 3 March 2026).
Welsh Government (2014) Social Services and Well-being (Wales) Act 2014. Available at: https://www.legislation.gov.uk/anaw/2014/4/contents. (Accessed: 17 June 2026).
Welsh Government (2016) More than Just Words: Follow-on Strategic Framework for Welsh Language Services in Health, Social Services and Social Care 2016–2019. Cardiff: Welsh Government.
Welsh Government (2019a) Working Together to Safeguard People: Volume 5 – Handling Individual Cases to Protect Children at Risk. Cardiff: Welsh Government. Available at: https://www.gov.wales/safeguarding-children-risk-abuse-or-neglect. (Accessed: 17 June 2026).
Welsh Government (2019b) Working Together to Safeguard People: Volume 6 – Handling Individual Cases to Protect Adults at Risk. Cardiff: Welsh Government. Available at: https://www.gov.wales/safeguarding-adults-risk-abuse-or-neglect. (Accessed: 17 June 2026).
Welsh Language Standards (2018) More Than Just Words Follow-On Strategic Framework for Welsh Language Services in Health, Social Services and Social Care. Cardiff: Welsh Government.
Working Together to Safeguard People (2022) Volume 5 – Handling Individual Cases to Protect Children at Risk. Cardiff: Welsh Government. Available at: https://www.gov.wales/safeguarding-children-risk-abuse-or-neglect. (Accessed: 20 June 2026).




















Detail of Workshops Attended

Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1
	23rd October 2025

	2
	22nd January 2026

	3
	25th March 2026

	4
	10th July 2026



Notes 



Mentor’s report
[bookmark: _Hlk524429051]
	With reference to the 3 learning outcomes please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner at the outset of the programme in Task 1 (Part a) and the later perspective given in Task 1 (Part b). Where you have seen or discussed feedback from individuals in need of care and support and/or their carers with whom the learner has worked, you are encouraged to comment on this with regard to the learner’s development and their future development.


	
Steph has shown considerable growth in her confidence and professional development throughout the Consolidation Programme. She is a committed and hardworking social worker who brings energy, enthusiasm and a positive attitude to her role. She has strong values and genuinely wants to make a difference to the lives of children and families. This is reflected in her approach to practice, where she places importance on building relationships, promoting children’s rights and ensuring their voices are heard.
One of Steph’s strengths is her willingness to get involved and support others. She is not work shy and will actively look for opportunities to help colleagues and contribute to the wider team. She is dynamic in her thinking and will often look outside the box to find solutions, particularly when faced with complex situations. Steph is determined and will challenge delays where she feels children’s plans are drifting. This is an important quality in children’s social work, particularly given the pressures and challenges within the profession.
Over the past year, there has been a noticeable improvement in Steph’s confidence in her own professional judgement and assessment skills. She has become more comfortable challenging other professionals and expressing her views, even where these differ from others. She is developing a better understanding of positive risk-taking and recognising that supporting families to make changes can involve some uncertainty. Steph is increasingly able to balance risks with strengths and consider what support may help families achieve better outcomes.
Steph engages well in supervision and is open to advice, guidance and constructive feedback. She is able to reflect on her practice and recognise where improvements can be made. She contributes to team discussions, keeps her mandatory training up to date and shows a genuine interest in developing her knowledge. She particularly enjoys exploring theory and research and considering how these relate to her everyday practice. This is evident in her assessments, where she is able to draw on different perspectives to support her analysis and recommendations. Whilst Steph values the experience and knowledge of colleagues, she is also confident in taking this learning further and developing her own understanding.
An area for Steph to continue developing is her use of professional curiosity, particularly when working with families where there may be disguised compliance. Although Steph builds positive relationships with parents and carers, it is important that she continues to look beyond what is being presented and questions whether the changes being reported are making a meaningful difference to the child’s daily lived experience. This includes being confident in exploring inconsistencies, respectfully challenging information and considering whether interventions are achieving the intended outcomes for children.
Steph would also benefit from continuing to strengthen her confidence in challenging professionals and maintaining her own professional position where appropriate. She has made good progress in this area, and with further experience, this will become a more natural part of her practice.
Steph has demonstrated clear development across the three learning outcomes. She is reflective, motivated and willing to learn, with a strong commitment to children and families. She recognises that she still has areas to develop and is receptive to feedback. Her growing confidence, determination and willingness to think differently are positive qualities that will support her as she continues to develop as a social worker. I would encourage Steph to continue trusting her professional judgement, maintaining her curiosity and ensuring that the child’s lived experience remains central to her decision-making.



	Note for Mentor – Please ensure that you provide a signature of verification of this report in the section titled ‘Signatures and Line Manager Verification’








Learner Details

Learner details, Signatures and Line manager verification.

It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio.

Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).

1. Name of Learner: Stephanie Davies

2. Learner’s University Number: 2520109

Address for Correspondence:
137 Penrhos Ave
Llandudno Junction
LL31 9EN

Telephone Number: 07428200712

E-mail address: s.grace90@hotmail.co.uk

Date of Professional Qualification: 01/12/2024

Date of registration with Social Care Wales: 23/12/2024



3. Name of Learner’s Agency

Agency Contact details: Conwy County Borough Council

Name: Nia O’Marah

Address:
Coed Pella Council Offices
Colwyn Bay
LL29 7AZ

Telephone Number: 01492575111

E-Mail address: nia.omarah@conwy.gov.uk


4. The evidence I have provided within this portfolio is in:

Welsh only 		 Welsh and English 		English only X


Mentor’s details

5. Mentor’s details 

Name: Lydia Rees

Address:
Coed Pella Council Offices
Colwyn Bay
LL29 7AZ

Telephone Number: 01492575111

E-Mail address: Lydia.rees@conwy.gov.uk




	6. Observer details 

Name: Rebecca Jones

Work Address: 
Coed Pella Council Offices
Colwyn Bay
LL29 7AZ

Professional Qualification and date of qualification: Social Worker, 1st November 2017

Telephone number: 01492575111

Email address: Rebecca.anna.jones@conwy.gov.uk










Signatures and Line Manager Verification


CONFIDENTIALITY and PLAGIARISM – to be completed by the learner.

All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, individuals in need of care and support and/or their carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   
[image: ]
Signed:    (Learner)

Date:        2nd October 2026




Feedback and comments from an individual using services, their family and/or carers (Task 2) - to be completed by the Observer.

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments above from the individual in need of care and support and/or their carers are about the same piece of practice that I observed on the date given.


Signed:     RAJones  (Observer)

Date:   27th March 2026




	Mentors Report (to be completed by the mentor) 

I can confirm that I am a registered social worker and that in my role as mentor I have provided a written report of the learner’s progress over the duration of the programme.

Signed___ L S Rees (Mentor)

Date 2nd October 2026







 Line manager verification.
Guidance: This section must be completed and signed by the learner’s line manager and/or senior practitioner. Where the line manager is not a registered social worker, verification must also be provided by a social work practitioner in a senior position (this could be the mentor) who is familiar with the learner’s work and can verify that the learner has been involved with the safeguarding case evidenced in Task 3 of the portfolio and that the learner has met all the required criteria listed below.  

In this section, please confirm that you have seen sufficient evidence of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers who the learner has worked with. In signing this section, you are confirming that you are content with the:

1. level of supervision and mentoring support received by the learner;
1. learning and development undertaken; 
1. reading and personal research undertaken;
1. level of knowledge and skills demonstrated; 
1. understanding shown of the Code of Professional Practice and National Occupational Standards; 
1. core values of the learner; 
· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice; 
1. completion of accurate, cogent, coherent and analytical recording skills;
1. Line manager to verify the learner has been involved with safeguarding.
1. Mentor’s report, and that it provides evidence of observations of Professional Practice that has been undertaken over the duration of the Graduate Certificate in the Consolidation of Social Work practice pathway (work-based practice which is equivalent to 7,000 words).


















I confirm that this learner has achieved an appropriate level of professional practice. 

 LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER:             LYDIA REES
SIGNATURE OF LINE MANAGER:  L S Rees
DATE:                                                2nd October 2026



REGISTERED SOCIAL WORKER’S VERIFICATION (WHERE THE LINE MANAGER IS NOT A REGISTERED SOCIAL WORKER, THIS CAN BE THE MENTOR).

NAME OF SOCIAL WORKER:             _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF SOCIAL WORKER:  _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
POSITION:                                            _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
DATE:                                                   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Learning Agreement 


PORTH AGORED AND UNIVERSITY OF WALES TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	
Name of Learner 
	Stephanie Davies

	
Name of Team/Agency 
	Permanency and Pathways, Conwy County Borough Council

	
Name of Mentor 
	Lydia Rees

	
Name of Line Manager 
	Lydia Rees



Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, four Consolidation Workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three-year) period of registration as a Social Worker. This applies to social workers who qualified after April 2016.

Study Leave 

The employer undertakes to support the learner by providing time within their normal contract of employment to attend all agreed mandatory elements of the programme which include; induction day and four Consolidation Workshops. Additional time may be provided for programme evaluation meetings and any training agreed as a requirement of the programme. 
Three further study days will be provided by the employer as a contribution towards the time involved in personal research and developing the portfolio for submission.  The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. Where the learner works less than 37 hours a week, mandatory days and study leave will be approved in accordance with the employer’s local policies. 





Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook, from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. There is also an expectation that as it is a professional development programme, learners will take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 


The employer’s training department agrees to: 

· Collect, process, store, analyse or disclose personal data in accordance with it’s obligations under the UK GDPR and Data Protection Act 2018.
· arrange for eligible staff to join the programme; 
· pay course fees directly to the University;  
· pay Porth Agored partnership fees for each learner;
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources;
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor;
0. providing programme induction and Consolidation Workshops; 
0. providing learners with guidance and support about programme requirements and portfolio completion;
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers. 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme;
· identify with manager/mentor appropriate internal training and arrange to attend these courses;
· seek support from UWTSD Student Services when appropriate in relation to matters of learning support.
· attend induction and four Consolidation Workshops. These are mandatory components of the programme; 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales; 
· make and keep agreed appointments with mentor/line manager;
· ensure they are prepared adequately and obtain all necessary consent for observed practice;
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop;
· liaise with their line manager/mentor to confirm study days and use their own time in addition for self-directed study, research and portfolio preparation;
· take personal responsibility for preparing and completing all work necessary to submit their portfolio;
· act at all times in accordance with the Code of Professional Practice and the employer’s and University’s policies, procedures and processes;
· ensure that they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales. (Qualifying after April 2016).
· allow their employer and Porth Agored (or any of their commissioned providers), the University of Wales, Trinity St David and Social Care Wales (or any of their commissioned providers) to share with each other, any and all information that comprises the application form or any other data provided as and when appropriate, including, but not limited to, information about progress on the programme, results or comments about the portfolio. Such data may be processed, stored, shared, analysed and reported for administration, monitoring, review and quality assurance of the Graduate Certificate programme or ongoing professional registration purposes.

NB. Data Protection: We need to process your personal data because gaining this qualification is a mandatory part of maintaining your registration with Social Care Wales. Employers have linked this to your contract of employment. Using and sharing your data between your employer, Porth Agored and the University of Wales Trinity Saint David is therefore necessary for performance of the contract between you and your employer. We will not disclose your data to any other organisation other than those mentioned above without your permission, unless we are required by law, or Social Care Wales regulations to do so. We will tell you if this happens, unless we are legally prevented from doing so. We will ensure that our collection, processing and storage of data is as transparent as possible and in accordance with Data Protection principles. We produce a comprehensive Privacy Statement which will be made available to all learners on Moodle.




Line Manager/Mentor agrees to: 

Line-manager/mentor can be one in the same person or the role can be undertaken by two separate people. The mentor must be a registered SW with a minimum of 3 years post qualifying experience. 

· attend an induction meeting to become familiar with the requirements of the programme;
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team arrange to provide these elsewhere within the Service;
· guide and support the learner for the duration of the programme;
· release the learner for the programme induction and the four Consolidation Workshops, and any internal training courses agreed as being appropriate to meet agreed learning needs;
· agree with the learner, use of up to 3 additional study days over the whole duration of the programme, as an employer contribution towards time needed for personal study, research or portfolio development;
· ensure that regular formal supervision is provided to the learner by their line manager in line with organisational policy (line-manager);
· ensure that mentoring sessions are provided in line with Social Care Wales First 3 Three Years in Practice guidelines. Mentoring sessions, where possible, should be arranged as a separate event from supervision. A full record of when mentoring sessions are undertaken must be kept. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-ordinator. It is the learner’s responsibility to inform the university if they are not going to meet the submission deadlines. 

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

[image: ]Signed:          Print Name: Stephanie Davies   Date: 2nd October 2026 
(Learner)


Signed: L S Rees		 Print Name: Lydia Rees		 Date: 2nd October 2026
(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….
(Mentor, if different to above)


PLEASE FORWARD A SIGNED COPY OF THIS LEARNING AGREEMENT TO YOUR TRAINING COORDINATOR WITHIN ONE MONTH OF YOUR INDUCTION.
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