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Presentation Supplementary Notes



Knowledge management is key for the success of every organization (Quast 2012). Every organization is being bombarded with knowledge from all kinds of different sources (Quest 2012). According to scientists the amount of information a person has to process is equivalent of 174 newspapers every day (Quest 2012). Some of the benefits of knowledge storage is to facilitate decision making capabilities and build learning inside an organization (Quests 2012). According to the Welsh government website there are over 3 170 000 population in Wales (gov.wales 2020). NHS wales have currently stored a data for 50 million and 27 million inpatient visits (Digital Health and Care Wales 2020).

NHS wales has separate system for knowledge storage with other countries in the United Kingdom (Nicholson & Shuttleworth 2020). This creates issues for the residents of the United Kingdom and COVID 19 pandemic is an example of how this separation creates a challenge (Nicholson & Shuttleworth 2020). There were differences in the data base for people eligible for Covid – 19 testing which made the tests in England more accessible then those in Wales which creates inequalities (Nicholson & Shuttleworth 2020). The different guidance from the different governments during the pandemic and the different launch date of test and trace apps also made the storage of knowledge challenging across the UK especially for people living in Wales and working in England or the opposite (Nicholson & Shuttleworth 2020).


According to the NHS Wales website the Health Services are aiming to ensure that every patient information is available every time a patient is in need (nhswales n/d). NHS outlines 17 systems in various sectors of healthcare that store information and use in support of the patients (nhswales n/d). NHS Wales calls these systems Health Intelligence (nhswales n/d).  Advanced analytics group of wales and Value based healthcare are some of the most advanced ways of advanced systems of storing knowledge (nhswales n/d). They use AI systems to evaluate and improve the knowledge within the Welsh health service (nhswales n/d).  The Health Intelligence includes also collecting data for better response during COVID 19 pandemic (nhswales n/d). However, this knowledge storage has proven to not be the most effective (Moris & Mason 2021). In the middle of the pandemic the Welsh minister claims that there could be around 4000 positive tests recorded as negative (Moris & Mason 2021). This potentially contributed to the spread of COVID – 19 rather than preventing it. 

Since 2017 the Wesh government has acknowledged that Could systems are the future of knowledge storage (NHS shared service 2017). The government is investing in moving the data to could space which is more secured and independent (NHS shared service 2017).
Storing data, however has its security risks (Sundaram 2021). Every data can be stolen through hacker attacks and this data could be used against population (Sundaram 2021). Individual data is not only threaten from hacker  attacks but can be accessed from the employees within an organization (Sundaram 2021). This makes necessary the access to data from employees to be constantly reviewed and optimized depending on their position (Sundaram 2021). NHS Wales claims that the data of every patient is kept safe (DHCW 2022).  The Welsh health service performs regular cyber audit which aims to spot any unauthorized attempt for access to a patient information (DHCW 2022). NHS Wales also has an electronic master patient index which aims to keep patients personal information such as date of birth address phone number etc. up to date and protected (DHCW 2022). The Welsh NHS also constantly updates information linked to new government legislations, changes in freedom of information act, common low of duty act updates and etc.



Poster:

[bookmark: _GoBack][image: ]

Reference list:

Quast, L. (2012). Why Knowledge Management Is Important To The Success Of Your Company. Available: https://www.forbes.com/sites/lisaquast/2012/08/20/why-knowledge-management-is-important-to-the-success-of-your-company/?sh=e9e50893681c. Last accessed 05/06/2022.
Gov. Wales. (2020). Mid year estimates of the population: 2020. Available: https://gov.wales/mid-year-estimates-population-2020. Last accessed 05/06/2022.
DHCW. (2022). Information Services . Available: https://dhcw.nhs.wales/information-services/. Last accessed 05/06/2022.

Nicholson,E. & Shuttleworth,K. (2020). Devolution and the NHS . Available: https://www.instituteforgovernment.org.uk/explainers/devolution-nhs. Last accessed 05/06/2022.

DHCW. (2022). Health Intelligence. Available: https://dhcw.nhs.wales/information-services/health-intelligence/. Last accessed 05/06/2022.

DHCW. (2017). Cloud-based platform . Available: https://nwssp.nhs.wales/a-wp/once-for-wales-concerns-management-system/cloud-based-platform/. Last accessed 05/06/2022

Sundaram, V. (2021). Data Privacy Abuse Continues Because We Struggle To Define The Problem. Available: https://www.forbes.com/sites/forbesbusinessdevelopmentcouncil/2021/01/04/data-privacy-abuse-continues-because-we-struggle-to-define-the-problem/?sh=6bdd518032e9. Last accessed 05/06/2022.

2

4
	REPORT TITLE
	   



image1.png
KNOWLEDGE
STORAGE





