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As an introduction, this essay report will contain personal reflection on my career development, demonstrating my understanding of the skills and knowledge which contribute toward working effectively and my readiness for employment. I will write about my understandings about my personal strengths and the areas for further development. I will establish my employment goals and a personal development action plan. This report will also contain more theories that sustain my development and studies at the University such as Gibbs cycle of reflection, Honey and Mumford theory, Kolb learning Style, this report will also contain a Personal development plan based on my weakness and strength. 
In this reflective report, I am going to use Gibbs reflective cycle as a structure to reflect on my professional career development.
I am a 35 year old women, married and mother of three children with 6 years working as Health Care assistant, I came in the UK in 2014 when me and my husband decided that it is time to take a new challenge into our life, to be able to create a new and better future for our children. I have chosen to work in Health Care sector as I am a very passionate about helping people specially the vulnerable ones. I had undertaken courses to become a Carer and be able to administer medication safe and correctly. I have decided to enrol to the University in 2019, and study towards this Degree so I am able to develop myself. 

According to John Gibbs(1988) reflective cycle,
Description,
Topics learned in the first and second term for Professional career development:
Communication skills,
Is sharing information between two or more persons, or information true different channels of communication. This process requires at least one sender and one receiver. Griffiths and Dunham (2015).
Active listening,
Active listening is the solution to a deeper understanding of what another individual is tring to communicate.
Assertive 
A different skill that is very useful for a one to one conversation is called assertiveness, this is an ability that allows someone to express themselves fully without disengaging the other person listening, communicating their own ideas without sounding patronizing or one sided so that the person listening does not disengage until you are done. 
Problem solving skills
It is the action of searching and finding answers to complex problems.
Time management skills,
this is where an individual can wisely use a given amount of time productively especially while on a project or at work. 
Employment rights Act
The employment act is a law issued by the parliament of the United Kingdom to give employees certain rights when they work. This includes things like time off for becoming a parent, and a decent notice before dismissal. These are the things that made people more comfortable when working and encouraged more people to work. In 1997 the labour government also included that individuals should have permission to ask for flexible working times.
Recruitment Process,
The process of recruitment includes a couple of stages, however before that we need to understand what the word recruitment means. Recruitment is when someone that has a job to offer seeks and identifies job seekers to build a group of qualified job applicants. 

Feelings,
Initially, before starting the University I had some courses undertaken for my career development as a care worker and so I was not new to the topics. I felt good about all the new information that I was to study, even though sometimes I felt scared about not having enough time left between my work and family, to access more literature to improve my knowledge.
Going forward with my studies, my feelings have now changed, and I have strengthened my ability to concentrate and manage my on time accurately.

Analysis,
Communication can be verbal or non-verbal.
Verbal communication is the most common channel of communication and implicates using words to make us others to understand the sender intent. 
Nonverbal communication is at least the same common and important as part of Communication. For example, smiling or having eye contact help to the understanding of the message sent by the sender. According to Mehrabian (1981), and his research it can be clearly seen that 7% are prompt deliver true spoken language, 38% are sounds of the voice used to send a message, 55% are facial expressions and other body movements.
According to Griffiths(2015) active listening is what allows one to properly understand what another has to say, it requires calm and discipline. People are usually distracted by any little thing during a conversation unless they are truly fascinated, even when the listener is properly listening to the individual speaking they are not actually engaging as they are too busy thinking about every other thing that is going on through their mind the large thing that people usually experience during a conversation is called day dreaming, this is when one’s attention drifts to a more personal intent than the one of understanding what someone is saying during a conversation. 


A different skill that is very useful for a one to one conversation is called assertiveness, this is an ability that allows someone to express themselves fully without disengaging the other person listening, communicating their own ideas without sounding patronizing or one sided so that the person listening does not disengage until your are done. 


According to Hicks (2006), there are seven main stages to problem solving that seem to be pretty simplistic to understand.
The first stage being the identification of the issues, meaning that to solve a problem you need to begin by identifying what the issue is so that different people are able to give their opinion on it as that is one of the effective way to come to a conclusion, this is because when many people give their opinions, one might be close to the answer or the sum of all of them might conclude to something.
The second stage is critical and usually not seen in people’s problem solving, usually a solution is discovered by satisfying everyone’s interests. When everyone’s interesting are satisfied, people put differences aside and listen to what each other have to say with the pure intent of listening.
The third stage is based around brain storming, and this is seen as a very effective solution because it allows a group, small or big of people to all say their ideas and put them together to come to an agreement and find a solution. When a group brain storms they all starts with one idea and keep adding to it with good or bad ideas that are verified by every individual and then developed further and added to the main idea, this allows everyone to have an opinion as not one is irrelevant.
The fourth stage is a little more complicated because is requires much honesty, the individuals have to give the honest pluses and minuses, there also is an option to add all good ideas together to make one big idea that is ‘bundled’ to provide a more stable solution.
The fifth stage is not complicated as it only involves balancing out the options and finding the one that satisfies all view from everyone to verify that everyone is on the same page through the whole project.
The second to last stage, sixth implies that everyone documents their ideas and go through all the details and implications without using memory as it would not be as reliable as hard written notes which can be analysed,
Last stage involves that the leader of the group makes sure that compliance is monitored to make following trough happen and be aided by everyone on the group and not just 1 or 2 people, it is also crucial that the leader creates ways for everyone to evaluate the agreements before they are fully confirmed to decrease the risk of having to restart a certain part of the project later down the line.
According to Morgan, the importance of time management is not related only to studies, but also for the everyday life. In everyday life it is important for things like meetings for work or otherwise, one must manage their time in such way to not be late. One example might be something like an assignment, if it handed in late it reduces the overall grading of the module, therefore it is important to manage time wisely.
‘Good’ is a different level for everyone, because everyone has a different standard. This is because everyone has a different work ethic therefore working at different levels. Like being able to complete a set amount of work every day, that might be someone’s goal, yet another person’s goal might be to not give up after one hour.
There are a couple ways to bring about order, people might try to bring order into their lives by either taking control of their own lives, and to be able to do this one must know what their daily life consists of, like their daily routine so that they can change it up or by building up some sort of a description to learn more about themselves.
Employer and Employee rights
According to Willis (2019) an employee must be given at least the national minimal wage, provide them with an accurate payslip that is detailed highly for every pay-out. Employees must also be put in a safe working environment that includes fire extinguishers and first aid kits as well as a break of at least 20 minutes if working longer than six hours, they must be given a decent amount of paid holiday each year and at least one week of dismissal notice if working with the company for longer than a month and less than 2 years. An employer also has to offer eligible workers statutory sick pay, redundancy pay and mainly maternity or paternity pay.
Recruitment Process,
From the employers point of view, defining a recruitment process begins with establishing the position available in his organisation and what is the core skills that he wants from the new member to come, next stage is for the recruitment team to advert the new position available and find a matching profile among the CV’s received, after this chapter of the recruitment process is to ask a face to face interview so at final stage to give the available position to the most appropriate candidate for the open role.
From the job seeker point of view, defining a recruitment process begins with the need of finding a new job suitable, next stage is to apply a proper CV and a Cover letter to sustain his application to the Organisation and wait for a selection. If the job seeker is selected and the organisation where he applied considers his skills suitable for the job he will be invited to a face to face interview.

 Job Interview,
 is an examination of skills and performance comprising a conversation linking a job applicant and a representant of the company who is hiring, to assess the competency of the applicant for the job. Interviews are the key methods used for employee selection.
According to Rynes (1988) the employment interview is considered a Recruitment Device; this is because it is a recruiter’s job to try and influence people with the right skillset to apply for the job.
The meaning of this article, distinctives in the next importance of recruitment opposite the election of candidates are assumption to dominate the direction and conclusion of the interview. This can happen in more than one way. Recruiters for example can change their behaviour during the interview and dominate conversation by changing his verbal or nonverbal communication.  
The behaviour during the interview job is the most important fact, recruiter can define an applicant from the applicant experience shown on the cv, even from his posture and nonverbal communication the candidate needs to show the best of him and demonstrate that hi is the best for the job, on the other hand the recruiter need to conduct the interview in such way to understand as much as they can to find the best candidate for the available role.
In my own experience of attending interviews, at the beginning of my work experience, when I needed to attend interviews, I felt myself very intimidated of the recruiters and most of the time losing my focus and not finding the right words, with the experience accumulated now when I have work interview I can be very concentrated and answer with my best knowledge the questions that I receive, the studies undertaken at the University and the experience at work made me more confident.

Evaluation,
I have strong leadership skills, I had them before starting the University but now studding I find that I became more confident, on Problem solving skills as well with reading more related literature all my skills have improved and I can see this in my work as well. I became more appreciated at the Company where I work and that makes me more confident now.
I have realised after the first term that my written communication skills were the first to start improving. It felt good when my manager congratulated me when the written emails that I was sending improved grammatically so now at this point I have improved on written communication skills with learning more the topic in the first term.
When I began my studies, I was not as confident with my Assertive skills and I had the feeling that I am to shy sometimes and I cannot make my point in a conversation but now after this academic chapter learned I fell more confident and I am able to keep my point and to follow my instinct and knowledge.
In the second term we have studied about, VAK learning styles. It was created by Walter Burke Barbe and updated later by Neil Fleming, it means, Visual, auditory and kinaesthetic learning styles. In my previous years of studying I was not taught about the fact that, there are theory’s about different learning styles, and I did not know that I had one style to do it, on the other hand I am discovering myself different now when I know what type of learning suits me.
Another theory about learning styles that we have learned this term is Honey and Mumford (1986) and we have done an in-class exercise to discover our learning styles as individual. My test result was that I am a Pragmatists 
· Ready to turn theory’s in to work
· Discover new concepts and implement them
· Act fast and surely on new concepts
· Not keen with long conversations 




Summary/conclusion,
Strengths
Personally, I believe that I am a strong leader and would confidently trust myself leading a group of up to 5 people to complete assignments, my basic skills are very good, and I consider myself resilient and hard working.

I gained all the confidence I lacked while doing my first load of assignments when I began university and have been strongly improving at everything ever since, mainly my communication skills as they were the ones that needed the most amount of work, however currently I can easily express myself and communicate with anyone about any topic or subject.

Being the team leader for all projects I have proven that I can help lead each individual into completing their task to add to the larger group when done, I managed to direct all team members the right way so that they can express themselves and portray their work the right way too.
Areas for further development
One area where I require improvement, and have already started improving on is my vocabulary, as I am originally from a foreign country, English is not my first language, and therefore there is a very small struggle when trying to find the vocabulary required for me to express myself, however I have put that past me and started speaking a lot more English and also reading books to further develop my vocabulary to a higher standard. 

That being said I do believe that my communications level is still decently high and can’t see it becoming or being a major or minor problem as I haven’t experienced anything like that yet.

I also believe that I need to allocate more time to practice as this will hugely improve me in every way and I don’t always take the right amount of time to think about what I want to say before I say it, however to also know how to react in every situation during leading a team or managing I need more experience in that area, more practice will also help with that.
Opportunities
This demonstrates to my employer that I have done the right training and that I am good for the job, shows my weak point and but also my strong points, showing what role I am good for and that I can work well in a team.
Threats
I cannot figure out any major threats to look out for, however I am learning from every mistake and also am on the lookout for anything and everything that I need to and can work on to improve myself as an individual.

Personal Development Plan
The reason people create a development plan is to document an honest record of strengths and weaknesses with the aim of improving from it, this then helps further develop the already received training in leadership and management, as well as reflect on where it went good and where it needs to be improved.
Name: Mrs Andreea                  Department: study	                 

Organisation: University of Wales Trinity Saint David

	Skills
	Why it is important?
	What is your plan to improve the skills/will you improve?
	Resources you will use
	Review date

	Effective team working skills 
	Regardless to your job or role, team working skills are very important, to be able to have good communication with other people and build and develop a project until it is done working as a team.
	I have already improved as a team player, because of my type of job. I will still improve with the help of the studies undertaken at the University.
	Referred literature

Personal experience
	15th October
Six months’ time

	Employability skills
	Comprehensive employability skills are crucial because the higher level of competition on the label market which is continuously growing, and the flexible people are the most wanted by the employers because they are able to bend around for a more complex schedule, have the ability to multi task.
	More studying of the subject, personal development plan
Integrity and honesty, personal organisation,
Positive attitude 

	Referred literature 
Courses to university 
Reading books
	15th October
Six months time

	Negotiation skills
	Good negotiation skills support the consolidation of stronger relationships to focus on the goal despite the difference in interests, those skills also support to keep away conflicts by allowing both parties to be satisfied in the same amount with no lack of communication in further time. 
	More studying of the subject, reading referred literature, improving effective speaking, be more active listener, reducing misunderstanding.
 
	More exercise at work with my collegues
	15th October
Six months’ time

	Time management skills
	Having Good Time management is one of the most important tool as skill to have because it allows the accomplishment of more things in a shorter time, and it could lead you to success and better yield.
	Prioritize work,
Schedule tasks, 
Avoid multitasking,
Set up deadlines,
Study more of the subject
	Learn more the subject in time with more reading of referred lecture
	15th October
Six months’ time.

	Communication skills
	Are essential and maybe most important off all skills, to be able to send correct and explicit message, to speak appropriately. This complex skill is crucial to connect with other people.
It is defined by transmitting information to achieve complex understanding, this can be realised true oral communication, written, non-verbally, this is comprising a big chapter of essential communication.
	In my plan of improving for communication skills I am including everyday knowledge of the subject by observing and studying people that I meet in my work path as working with people diagnosticated with dementia, communication skills are crucial. This is a skill that I need definitely to have and improve. 
	Referred literature
More attendance to courses
	15th October
Six months’ time.

	Problem solving skills
	This skill it is important to have for individuals and for companies in the same extent, because allows to apply control over the habitat, it gives us a mechanism to identify problems and how to solve them.
	I am improving my problem solving skills every day with help of referred literature, courses undertaken at the University, life experience and work experience. 
	Courses at the university
Books to read regards
Better understanding and strategy 
	15th October
Six months’ time

	Presentation skills
	Having good presentation skills, it is really important in life, even if you need it at school or in your work place. Part of effective communication it is public speaking and here you definitely need presentation skills.
Career expands require presenting your ideas to other.
	Reading related articles and literature watching motivation coachers, doing more public speaking 
	More courses undertaken 
Visual online presentation
	15th October
Six months’ time

	Critical thinking skills
	it is a very important skill. Thinking clearly when you are under pressure and take good decisions means that you can focus more on your goals.
It is a core skill for academic learning to educate students how to reflect on their own understanding and knowledge.
	I still need to study more this skill, within the relative lecture and articles and more in real life.
	More books reading 
Analyse my knowledge 
More courses with the lecturer
	15th October
Six months’ time





In this reflective report I have used Gibbs (1988) reflective cycle as a structure to reflect on my learning for Professional career development course. 
I have made a description based on the topics learned in the first and second term and defined them, to continue I have described the feeling that I had initially and how it changed during the studies. I have analysed each topic and evaluated to after concluding and create a Personal development plan. In the content of the assignment I have used different theories and demonstrate my understanding using my own experience from workplace. The last page will contain the references of the sources used in my research.
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