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INTRODUCTION
WellCare Connect is a healthcare provider that offers online healthcare services. The company, regardless of having a strong customer base, believes the current website no longer meets modern expectations. The current website faces several issues; to resolve these issues, a new web design was created for WellCare Connect using Inkscape. A plan was created, with ideas being transformed into a moodboard. Wireframes were designed to show the outcome of the prototype webdesign. Inkscape was then implemented to create the design for the website.
The report addresses all the issues within the current website and explains the solutions to them. Some of the issues mentioned in the report were navigation issues, support in website accessibility, and insufficient patient information. All the issues mentioned in the report can negatively affect user satisfaction. Improvements were recorded to remove the issues and to maximize customer satisfaction. The report also analyzes the implications of responsive design implementation in e-commerce websites, and how to improve mobile sales and user experience. The importance of implementing moodboard, wireframe, and webdesign are explained in the report, and screenshots provided. The report supports WellCare Connect by improving the website, addressing all the issues, meeting modern expectations, and maximizing customer satisfaction.












2.0 WELLCARE CONNECT WEBSITE REDESIGN
CONFUSING NAVIGATION:
Confusing navigation is a poor website design, where users find it difficult to access information and navigate the web pages. This can be a problem if the structure is complicated, or there is a lot of clutter to the webpage. Navigation design influences operational experience [1]. The website structure should be kept simple, by implementing clear, large buttons for calls, messages, and emails, using familiar names. Menu items should be limited to a few options, ensuring the menu options are in the same place on other web pages. The web layout should be consistent; changing the structure can cause confusion to users. It is important to build familiarity and trust for users.
OUTDATED VISUAL DESIGN:
The outdated visual design is an old-fashioned, overused design. This can have a negative impact on users, as they may regard the website as a negative impression. Outdated visual design can be improved by organizing the layout and navigation menu. The process is made even easier with a simple and functioning website [2]. The old-dated script fonts should be removed and replaced with typography, that is easily readable. The color schemes should be simplified to a few colors, adding white spaces between images and texts; this allows the page to appear less crowded.
LIMITED ACCESSIBILITY SUPPORT: 
Limited accessibility support is when the website provides basic requirements and does not fully meet all access needs for people with disabilities. People with special needs should be able to access, navigate, interact, and contribute to the information that is available on the website [3]. To improve accessibility the website should provide easily accessible services, such as, digital screen reader to support the blind, or visually impaired users, and ensure the needs of other disabilities are addressed, and access is provided for the website. For people with low vision, the content should be clear and easily readable with clear headings. Captions should be available for deaf users who cannot understand video audio. It is important that users can navigate using a keyboard or mouse. 
INCONSISTENT BRANDING:
Inconsistent branding is when a website is not consistent, and changes from page to page. The visual and messaging elements are mismatched, also logos, colors, and fonts fail to match. This can cause confusion for customers, resulting in trust issues, and hesitation in making purchases. Colors and typography should be limited to a few colors and fonts. It is important to understand user interaction patterns and create interfaces that are not only functional but also engaging [4]. The brand should remain consistent; maintaining brand consistency requires guidelines for a successful website.
UNCLEAR APPOINTMENT BOOKING FLAWS: 
Unclear appointment booking flaws are confusing steps that make it hard for users to make an appointment; this could be due to confusing web design, or hidden steps. Either the button to “book appointments” is hard to find, or there are many steps before an appointment can be booked. Unclear service descriptions can also cause confusion for users. A system that automates repetitive tasks, increases productivity, and makes the user’s experience better should be created [5]. To fix these issues, the book appointments button should be large and visible on the homepage, and easily accessible. Only basic information should be asked on the main booking screen when booking appointments; the extra details can be collected later. Confirmation text or email should be sent straight after booking, for client's awareness of successful booking.
INSUFFICIENT PATIENT INFORMATION: 
Insufficient patient information is incomplete for medical records, or patients not receiving clear information on their condition and medications. This could be delayed treatments, missing tests, or unsafe treatments. When doctors have failed to explain all risks and procedures clearly to the patients, which has resulted in wrong decisions. Modern patients demand transparency, high data accessibility, and a seamless digital experience [6]. This can be improved by ensuring medical records are updated properly with accurate patient history. Clear communications should be provided by professionals, making sure all possibilities are discussed and understood.
LACK OF TRUST BUILDING ELEMENTS: 
Lack of trust building elements are inconsistent actions, words or behaviors that do not match. Mistakes are ignored and no accountability is taken. Rules and goals are constantly changing without warning or reason. As a result, users are required to take precautionary steps to reduce risks [7]. Communication is vital, and information should be shared widely to remove uncertainty. When mistakes are made, immediate action should be taken to resolve the matter as quickly as possible.
INEFFECTIVE CALL-TO-ACTION:  
An ineffective-call-to-action is a prompt on a website, or an email that fails to respond to the next stage, or is confusing, hidden or unresponsive for the users. This could be due to poor visibility, or hidden buttons, due to a cluttered website. Missing actions or slow responses can cause the user to leave the website. An important reason for website redesign is to enhance the usability and accessibility and make it more attractive for users [8]. The website should be clear and specific, with one main section on each page to not overwhelm the users. 

3.0 RESPONSIVE DESIGN IMPLEMENTATION: 
Many web applications today use responsive design to adjust the view of web pages to match the screen size of end users. Responsive design is a web layout approach that automatically resizes and adjusts images and videos to fit any screen or device, without breaking the page layout. [9] 
Implications of Responsive Design in E-Commerce Websites for Improving User Experience.  
Responsive design improves user experience by allowing users to complete purchases across smartphones, tablets, and laptops. An item can be browsed on a smartphone, and purchase can be completed on a laptop. Responsive design is touch-friendly, as it reduces accidental touches. Responsive design in e-commerce avoids pinching, zooming, or horizontal scrolling on small screens. Tasks are completed faster on responsive layout. It is cost-effective, as it reduces maintenance costs, as managing separate mobile and desktop sites can be expensive.
Implications of Responsive Design in E-Commerce Websites for Increasing Mobile Sales. 
Responsive design increases mobile sales by allowing online stores to automatically adjust their layouts, checkout buttons, and images on smartphones, tablets, or laptop screens. It ensures it works well on any device's screen size, as the site can be viewed on any tiny smartphone or any large desktop monitor. Responsive web design can achieve a better user experience [10]. It has smooth navigation and large buttons, which allows users to purchase items without delay. Customers are less likely to feel frustrated and leave the site unfinished and visit another competing site. It simplifies purchases, with less steps towards checkout; this leads to higher sales and less abandoned carts. It keeps prices and product offers consistent, regardless of whether a customer shops on a phone, tablet, or desktop; it maintains consistency.




4.0 IMPLEMENTATION SECTION

MOODBOARD SCREENSHOT
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4.1 MOODBOARD AND WIREFRAME DESIGN 
MOODBOARD:
One of the most widely used methods for initiating form ideation is the creation of moodboards to draw inspiration and set the mood for the design [11]. A moodboard is a visual collage of images, colors and texts; it helps organize ideas in one place during brainstorming. The purpose of a moodboard is to inspire and guide a design. The initial mooboard is an inspiration for any ideas, designs, colors, fonts, images, descriptive words, quotes or typography examples that are collected before starting and creating a design. Moodboards help achieve the results that are required for a project; it improves the vision of a design. Moodboards save time and effort by detecting a mismatch, mistake, or error at the beginning, rather than towards the completion of the design. This helps save costs while designing, coding, and guides the prototype in the right direction.
WIREFRAME:
A wireframe is a simple representation of a products design [12]. A Wireframe is a visual, basic, skeletal blueprint of a webpage that outlines its layout structure, content placement, and functionality of a webpage, before images, colors, and fonts are added. It is a simple design that focuses on where each box, text, menus, links, and search bars will be situated, without the distraction of colors or styles. It creates a visual model to approve at the beginning of a project. Wireframes save time, as it fastens the process, and if changes are required, they can be altered before writing the code or creating the web design. It also reduces costs, as it is cheaper to fix at the beginning stage, rather than redesign later during coding, as this will be expensive.









CONCLUSION 
WellCare Connect faced several issues with their current website. They required a modern redesign to the website to improve patient engagement and trust. To begin the design, a moodboard was created with ideas, images, fonts, and colors that represented the brand's identity. After completion of moodboard, wireframes were designed. All 5 webpages were visually created to show where all elements will be located, without color, fonts, and images. From the wireframe designs, Inkscape software was used to create webdesign pages for WellCare Connect. This prototype is ideal before coding, as it is a visual language to view the webpages, before the design can be completed. 
Overall, the whole experience was interesting and challenging at the same time. Creating the moodboard was inventive, gathering ideas, images, and placing them altogether. I faced difficulties at the beginning, as understanding new software was challenging. However, with many practices I was able to overcome these challenges and complete my web designs.  Inkscape is a creative software that brings all ideas together and forms a complete web design. The issues reported were considered and addressed for WellCare Connect; the navigation was improved, ensuring the menu options were clear and visible. Booking appointments were designed to allow clients to book and manage appointments quickly and efficiently. Emergency contacts were listed for patients when required. The issues resolved will hopefully improve customer satisfaction, reduce patient retention, and increase confidence in the healthcare of WellCare Connect Provider.
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