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Abstract: An abstract summarizes, usually in one paragraph of 300 words or less, the major aspects of the entire paper in a prescribed sequence that includes: 1) the overall purpose of the study and the research problem(s) you investigated; 2) the basic design of the study; 3) major findings or trends found as a result of your research. ( source of this definition is Google search definition of abstract view on 01/05/9:30pm) https://www.google.co.uk/search?source=hp&ei=MdjoWtajHciRkwWg5K6QBw&q=abstract+in+assignment&oq=abstract+in+assignment&gs
I will be writing an assignment on can digital skills improve customer services in Asda. for that I have done some research on Asda which you will see in the assignment. The purpose of this study is how we can improve customers and employees satisfaction In Asda. The digital method which I have chosen is survey I have considered secondary research as well as  done primary search. I have designed five question and has gone out to Honslow Asda and Park Royal Asda to get direct feedback from customers. This study is based in London and it is not for entire United Kingdom. Effective and ethical data collection and interpretation id done. while collecting the data from surveys. ethics have been maintained so the result are used for good and not become controversial.
The survey has helped to reach the employees of Asda and customers of Asda and based on that I have recommended few things (a) digital skills and technology can help company improve almost everything they want to improve. (b) Companies can reach digital skills to reach market faster. digital skills worker can do maximum job and less time. etc.
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[bookmark: _Toc510713268]Introduction of workplace topic: 
Currently the applications of digital skills in the workplace are valued highly and this is also expected that in the future the digital skills will be vital for almost all of the workplace.  Digital skills nowadays not only required by the people who work in the IT sectors but also people are working in any types of workplace.  The digital skills such how to answer an email, use social media for branding the company, the search engine marketing, content marketing, mobile connectivity, social selling, how to search company file on Google, to interpret the website of the company for the convenience of the customers etc all are playing big roles to improve workplace and customer satisfaction (Burns & Bush, 2010). In this report, the digital skills required for the selected company ASDA and the roles of digital skills to gain customers satisfaction will be discussed. The scenario for this report is that the company recently has been losing customers’ satisfaction on the ground that it is not delivering quality products to the customers either for not understanding the view of the customers or for the limitation it has while storing products. Digital skills will be applied to test whether the situation is improved.
[bookmark: _Toc510713269]Digital Skills to improve workplace at ASDA:
The customers’ experiences refer the involvement of the customers to the company at different levels by rational, emotional, sensorial, physical, spiritual manner etc. The customer responds to the company directly and indirectly both. Customers make direct contact while they purchase goods and indirect contact is done through advertising, news reports, sales representative etc. The importance of digital skills will also explain the significance by sharing the view of the phenomenon of the growth of the digital economy without the proper number of a digitally skilled worker who is trained (Keys, 2015). There is a study which explained that in case of boosting of the UK economy by almost 13 billion; the country should have almost 740000 people who will have digital skills. 
Therefore, this is to be justified whether the digital skills will boost the employees as well as the company performance to gain customers satisfaction.  This study is based on the skills gap and to find out the idea whether the application of the skills will affect the performance of the company as well as the performance of the individual employee which will help to get customer satisfaction (White, 2013). The research will be in the background of applying the digital skills in the workplace and the interpretation of the obtained result to judge whether the digital skills can improve the workplace to gain customer satisfaction. ASDA has been established in 1960 in Yorkshire and this is a leading retailer in the UK. This reputed retailer has been serving 18 million people every week and almost 98% homes take ASDA’s online service. In this report, the roles of digital skills to improve ASDA to gain customers’ satisfaction will be elaborated. 
[bookmark: _Toc510713270]Research methods chosen for conducting Research Methodology:
[bookmark: _Toc510713271]Research design and strategy:
The concern research study on digital skills in the workplace will be done by following both the quantitative and the qualitative research methods. Quantitative research is done using the statistical, market, mathematical or any other computational data and techniques. The research will help the researcher to find out the mathematical result which will show the exact figure of improvement using digital skills and the level of customers’ satisfaction.  (Huang, 2013). In this report, the quantitative research methods will be applied based on the customers’ experience on what they think about the product and service of ASDA and what might be the roles of digital skills to improve the workplace to gain more customer satisfaction. To conduct the survey there will be almost 30 customers will be surveyed for getting their experiences.  Different charts and graphs will be used in this section for the clear understanding the roles of digital skills in workplaces for the improvement and to gain positive customer experiences. 
To make the study more rigorous, there will be also a qualitative research on the impact of digital skills to improve the workplace. Qualitative research basically is done to figure out the human behaviour and also the reasons for such behaviours (Burns & Bush, 2010). In this report, to conduct the qualitative research there will interview with some randomly selected customers who will share their experiences on digital skills using ASDA. For the qualitative research, the interview part will cover the need for digital skills, the current phenomenon of the digitals skills in the workplace and also the requirements of the digital skills to improve the workplaces. 
[bookmark: _Toc510713272]Sampling:
All the data will be collected based on the random sampling to make the study easy and to get a reasonable result. It will be pretty difficult for any individual to study the whole market to get the idea of the total population of the market and the result might be much ambiguous as there will be many raw and error data (Keys, 2015). Therefore, by using the random sampling, the researcher has selected 30 customers from the UK market.
[bookmark: _Toc510713273]Ethical consideration of data collection: While collecting data from survey and questionnaire, ethics have been maintained strictly so that the result of the research become fruitful and never become controversial to any party. There is also another consideration regarding the ethical consideration of the data collection which is to avoid legal complication. Both the internal and external accesses to the collected data have been prohibited to make the research unbiased.


[bookmark: _Toc510713274]Effective and Ethical Data collection and Interpretation:
[bookmark: _Toc510713275]Survey result and interpretation:

In this question, the 60% customer has agreed that ASDA is using digital skills perfectly. The company has improved its workplace using digital tools such as using computer-aided software to design products, to inform the customers about the latest products.  It has been using the online marketing tools such as social media, online portal to which advertise the business to the mass people (Huang, 2013). The company needn’t run any manual operation in the workplace; digital skills are being used in production, management and supply chain. Thus digital skills have made it possible for the company to save time and also lessen the defection rate of customer experiences. 

The second question was to find out whether digital skills will increase the sales of the company which is also the indicator of improvement in the workplace. In this regard, the percentage of the consent people is less because people think this is not just the digital skills, the company should have the better product and service in case of attracting customer and that will affect the sales of the company (Huang, 2013). There 12 people who believe this statement, and only 3 people strongly agree with that statement. 



Digital skills will be used at each level of the company such as getting inventory, managing inventory, producing a product, serving customers, getting a bill from customers etc.  There will be efficiency in each section of the company and cost will be minimized.  These features will help ASDA to get the competitive position in the market. All the employees have the potential to find out a completely new idea of product or marketing using the digital tools of marketing and internet research (Chen & Lin, 2016).  That is actually possible in ASDA, as there are different desks in different points of ASDA. Thus the workplace is improved in the sense of the employees and none to interrupt to other with his or her work.

Almost 55% people among the thirty people have the belief that the people who have digital skills have better worth than that of the people who don’t have.  The whole world has been getting digitalized day by day thus the traditional ways of doing jobs and communication has been getting out of fashion (Yao, 2009).  Through the digital skills workers can get the jobs within a few moment brilliantly, for example, to do a valuation, if the worker has the knowledge to run a specific software regarding the jobs, he will just need a moment to produce the output which is completely impossible for a worker who doesn’t have digital skills. 


50% people of the survey have agreed that ASDA will get better customer experiences by dint of digital skills.  The company will have the higher potential to be close to the customers, by online marketing, website experience, mobile contact etc. These will make clearance about the demand and supply of the product between the customer and ASDA. This will improve the workplace environment as well as the customer experience of the company (Huang, 2013).   Besides the advantage, the digital skills might be used in the wrong manner that might hurt the customer and ASDA will lose the customer satisfaction. 
To conduct the qualitative research, the research has taken also an interview of existing employee of leading company ASDA to take have the real-life experience regarding the requirements of  digital skills by employees to improve the workplace. The common answers were the following. Through digital skills such as inputting information to the website of the company, it helps to company to get the regular customers feedback and thus it can improve its product and services and the customer experiences (Keys, 2015). Time has changed, the organizations now never use a calculator to deal with the huge revenue and expenditure, they are found to use Excel, different software to find out the performances of the company.




[bookmark: _Toc510713276]The way the chosen survey questionnaire method has helped to improve digital skills to improve the customer satisfaction at ASDA:
The employees have presented many scenarios in favour of the necessity of digital skills for working with ASDA. The employees have replied that as the market is always in the changing trend, the company has to collect the market update regularly.  Digital skills also help the workers to make newer advertisement ideas for the company by following different concept which is available in different places of the digital world. Besides, all the task to inform the customer about new products, communicate with the customers and employees etc digital skills is a must for the current digital time. The employee has pointed out his position that in every organization everything has been digitalized, and computerized. There is hardly any organization how uses paper and pen to keep a record of his inventory, account receivable, financial report etc (Huang, 2013). The organization uses to mail or message their employees and customers simultaneously to reach the number of participants which is impossible in the traditional systems. The survey questionnaire and interview have helped the researcher to collect the real information to know what are current drawbacks of the digital skills used in ASDA currently and how it can be made more effective in delineating the customer satisfaction inside the company. 










[bookmark: _Toc510713277]Conclusion: The workplace environment has been changed already and also in the changing trend over time. Digital skills to run computers program, software, Apps etc are nowadays are pretty essentials. The survey results and interview questions demonstrate that the importance digital skills for the improvement of the workplace to get better customer experiences in the work context of ASDA and in most of the cases employees felt the importance of digital skills in running their daily operations smoothly.  No way to uses the traditional method to post a letter to the employees or customers to share the significant information. It requires a number of working days but this trend has been changed, this just required a bit moment to connect with anyone, anytime using the digital technology through digital skills of the users. 
[bookmark: _Toc510713278]Recommended Strategy to improve customer satisfaction at ASDA: 
· Digitals technology can be used to reach any part of the world anytime with the application of the digital skills.
· The digital tools will help the employees to communicate effectively and swiftly with all the related parties and make the better understanding of different issues that will improve the workplace.
· The companies can use digital skills to reach the market faster to the customers and also to make the brand worldwide.
· For the multinational companies, digital skills can be used for the branding strategy worldwide. The digital skills have the most important aspect for the organizations no doubt about that if the skills are used for just the positive motives. 
· As Many firms, individuals have lost their most valuable assets for losing information due to hacking, digital skills are to be used with tight care and proper protection such as using password everywhere of the company’s information.
· The digitally skilled workers will do the maximum jobs with the minimum time and also with the least cost that will improve the productivity and performance of the company. 
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[bookmark: _Toc510713280]Appendix
	Questions
	Strongly Disagree
	Disagree
	Neutral
	Agree 
	Strongly Agree 

	Do you think ASDA is successful in using Digital skills to improve its workplace?
	0
	4
	6
	18
	2

	Are the sales of the products of ASDA has been increased using digital skills?
	3
	2
	7
	12
	6

	Do you think the employees are you satisfied with the workplace environment of ASDA?  
	0
	2
	6
	18
	4

	Will digital skills improve the efficiency of the employees of ASDA in the workplace?
	0
	3
	4
	17
	6

	Will ASDA get better customer experiences using digital skills in the workplace?
	0
	o
	4
	18
	8




Question two: Are the sales of the products of ASDA has beeen increased usinng digital skills?


Strongly disagree 	Disagree 	Neutral 	Agree 	Strongly agree 	3	2	7	12	6	

Question three:  Do yout think the employees are  you satisfied with the workplace environment  of ASDA?  
Do digital skills increase the commpany performance?	
Strongly Disagree 	Disagree 	Neutral 	Agree 	Strongly Agree	0	2	5	18	5	

Question four: Will digital skills improve the efficiency of the employees  of ASDA in the workplace?
Do digital skills increase the commpany performance?	0%
5%
15%
55%
25%

Strongly Disagree 	Disagree 	Neutral 	Agree 	Strongly Agree	0	2	5	18	5	

Question five: Will ASDA get better customer exeperiences using digital skills in the workplace?

Strongly disagree 	Disagree 	Neutral 	Agree 	Strongly agree	0	3	8	15	4	

Question one : Do you think ASDA is successful in using Digital skills to improve its  workplace?

Strongly disgree 	Disagree 	Neutral 	Agree 	Strongly agree 	0	2	6	18	4	Do digital skills increase the commpany performance?	
Strongly Disagree 	Disagree 	Neutral 	Agree 	Strongly Agree	0	2	5	18	5	

