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[bookmark: _Toc203606109]Section 1: Introducing the Research Paper and Topic Development
The number of vulnerable individuals is increasing in the Uk and had for consequences chronic diseases, lack of care workers, complex care needs and multimorbidity Gomersall (2018). The inadequate care condition across the UK health care sector has negative effects for costs and health outcomes of patient with dementia, cancers, autisms, epilepsy, mental health issues, in palliative care and more.  According to Gov UK (2026), putting the service users in the first position by preserving their dignity, promoting their independence, setting up a supporting plan to personal achievement. It requires someone who is kind, compassionate, patient, positive, flexible, reliable, resilient, able to apply all the knowledge, skills required in practice and ready to acquire new knowledge. Training is not only about equipping staff with the right “know -how “but it is also about investing in work to expand skills and understanding what help the healthcare needs to boost to stay competitive. (Gov UK 2026). On December 20 2022, Alastair Ross, Janet E. Anderson, Tamsin MacBride, Linda Young, Edel Roddy, Belinda Dewar realised research in some care homes in Scotland about a qualitative study of organisational resilience in care homes in association with the I- SCOPE (Improving System of Care for Older Person), project employed resilient (RHC) and theory and the CARE (concept for applying resilience) set up research to study how care organisation adapt to complexity in every day’s work by describing how daily care is delivered and how workers regulate and adapt to accomplish successful result and to diagnose general areas for informing potential advancement in organisational resilience. The project took two years and used a sample of families, service users and employees to complete the study by observing, questioning, interviewing and data analysis.  
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1.2 Main Topic or Problem Explored in the Paper.
Scotland care homes were having difficulties on how to provide good quality of care for service users in complex care, with dementia and end of life care, difficulties in management such as work organisational, daily activity planning, recruitment, shadowing training, workshop, and in resilience activities as the use of care planning, coordination in daily activity, providing patient care.

[bookmark: _Toc203606112]




1.3 Who Is the Research About?
The research focused on staff in care homes, management team, families and service users. Because by interviewing staff and management team, they will understand how the care home is managed, how the budget is used, and if the staff are well and full trained. Interviewing the families, the investigator will understand the family satisfaction regarding the care that their relatives are receiving.  By observing patients, they will conclude if what they said during the interview was correct and they will make judgment about patient safeguarding and the care that they are receiving.
[bookmark: _Toc203606113]1.4 Why Is This Topic Important in UK Health and Social Care?
The UK local authorities published an estimated 640,240 overall concerns of abuse augmented during 2024 to 2025, making a 4 percent increase from the prior year of Covid-19 (Gov UK 2026). The regulation bodies, care quality commission (CQC) in England set core expectation to stop and prevent neglect, resident safety clear policies on risk assessment, medication management, infection control, to prevent avoidable harms. This study will help to identify and reduce potential danger, to set up safety rules not only in Scotland care homes but in the entire UK (CQC 2025).   

[bookmark: _Toc203606114]Section 2: Understanding the Purpose and Research Question,
During the investigation the researchers’ goals were to find out how safe service users were in care homes, the quality of care they were receiving. Resident preferences and quality of life were respected, if managers and staff support created or generated a good outcome adapted to patient complex needs, daily events, environmental condition, and find out if staff were well trained and if the family satisfaction was complete.
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2.1 Research Question(s) or Objectives
The objective of this work was to collect data by asking questions, observing the managers, staff, families and service users. In this study the research questions were first organisational performance such as quality issues, evaluation of service provision, auditing. Secondly, staff issues like training, performance appraisal. Thirdly, customers and client’s satisfaction, behaviours and needs, and about the competition on what other organisations offer. By non- participant observation, the researchers were observing staff, managers behaviours during the one-to-one interview, shadowing. They were transcribing the results of the observation in a natural way without participating in the activity. They were asking questions indirectly to participants about the care sector jobs. 
[bookmark: _Toc203606116]Section 3: Understanding the Research Methods
According to Allwood and C.M. (2012, P1417-1429), before choosing a research method, we need to recognize one more research question and be capable to simplify specific research objectives such as the research may be experimental data or others. The aim will be to prove or to disprove a hypothesis or to explore open questions: how you will be sure that the data are valid, reliable and if the research plan is feasible with time. A qualitative methodology was used to this study for the researchers to understand, to outline all the problems faced by the Scotland care homes during the execution of the care duties and on their organisational management. There are 3 types of research methods: qualitative, quantitative and mixed method (qualitative plus quantitative).
[bookmark: _Toc203606117]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
According to Allwood C.M(2012), the mixed- method is to study something by combining both qualitative and quantitative research. This is chosen for serval reasons for the strength of both researches reducing the weaknesses of each approach. In practical level, it is detailed and advanced way to do research. A qualitative methodology is focused on words, concepts, perceptions, or ideas and a quantitative method makes the use of numbers and statistics.  Qualitative method is used to investigate the softer side of things, explore people’s perceptions, ideas or feelings. It is more subjective, and can be used to develop hypotheses or theories, it is an inductive approach (Ross et all 2022).  And quantitative method is used to investigate numerous and measure differences and relationships. Mixed method approach for example you can use qualitative to explore a situation and develop a set of hypotheses than quantitative method to test the hypotheses.
 The health care system as a large sector, can be studied in all methodologies research: qualitative, quantitative and mixed methods because to study this sector the researcher will be dealing with concrete data: staff, management team, service users, families. Then with abstract data the investigator will deal for example with several equipment using per month or statistic research about staff trained, staff punctuality, about nursing home or care home management. Or using mixed method in the same research such as a study about identifying the number of carers that were participating in the annual training and what was the outcome of that training in a nursing home. Here, the researcher will first start with a quantitative method using data collection. Check the company system to find out how many support workers were present during the training and a qualitative method with a questionary or interview to discover if the training was good or bad. 
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3.2 Research Methodology Used in Your Chosen Paper and Why?
The care sector is evaluated as a complex adaptative system. This complexity results from the need of having employee with good interpersonal skills, leadership, the ability to manage challenging situations, problem solving, listening skills, healthcare skills: medication management, personal care and more (GOVUK 2025). To identify the quality of care provided in Scotland care homes regarding to this research. The qualitative method was suitable for the investigation. The researchers to attend the goals needed to converse with participants. The procedure was first to observe the staff during the interview (31 participants), 3 focus groups of 19 participants and round table discussion workshop (31 participants) discussed about how employees will solve problems after an argument or how they can accept an unpleasant situation, how they can plan or unplan priority decisions.  The inspectors used non-verbal observation but sometimes they were asking indirect questions during the worker shadowing for 68 hours. The one-to-one interviews (33 participants) were to inform the staff about why the investigation was set up and make sure that the outlook was gathered.  They also discussed about care plan, care documents, electronic monitoring system, residents Charts. To record all the outcome and as investigation supplement, the researchers used digital record, audios, pictures, took notes. 
 
[bookmark: _Toc203606119]


3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper
According to Gernat et al (2016), primary data are data that are collected for a specific purpose. Those data come from first -hand sources such as interview, observation or questionaries.  And secondary data are that have been gathered by someone else of different purpose. It is sometime difficult with secondary data to find what you need but you can find data that are similar or close enough to your research by using books, government publication or website, reliable newspapers. But primary data were designed and collected to answer the research questions by observing, questioning, interviewing, a case study and more ( Williams et al 2026).
[bookmark: _Toc203606120]
Section 4: Conclusion
In conclusion, to resolve the demanding of employees in healthcare sector, the UK authorities need to set up a recruiting program to promote the enrolling process. The need to establish the mixed-methods, qualitative and quantitative during the interview process to find out if the candidate CVs are matched with what they are saying because any recruitment mistake will have an impact in work management, company evolution and to patients or service users’ wellbeing and it can put people’s lives at risk. This research shows how people who are working in healthcare need to be able to adapt their mental and physical states in any situation. They may be working under pression, then later, going back to normal as nothing did happen. As a future health care worker, this study makes me understand that I need to be resilient, and I will require knowledge and skills to have a great career.
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