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Within modern-day policing, it is paramount that today’s police follow procedures and adhere to procedures to keep the public safe. The goal of the police has not changed since the introduction of modern policing in the form of the Peelian principles introduced in 1829. (Police 1, 2017) The first principle and therefore the goal of utmost importance for the police is to prevent crime and disorder, the idea behind using the principles to form a better relationship with the public was through transparency and visibility. ( Police 1, 2017) The idea was that the public would respond positively to seeing the police prevent crime and disorder and would have negative views on the police from lacking information and faith in what the police were doing to protect the public. Simply put the police force’s reputation and public image as well as their reputation with the public will be changed based on the actions of the police force, in today’s society and modern policing we are still seeing that trend of people having different views on today’s police force based off how the police are performing as well as basing their judgement of the police off personal experiences they encounter with police officers. 
Within this essay, there are key topics that I wish to cover that I hope will allow me to respond to the question in an informed matter. This will include police misconduct, the police’s actions toward different social divisions today, this will include different races, different religions, classes and gender and how the police act toward members of those communities.
To begin I will be discussing how different races within our society are being treated by the police, in an article produced by Rod. K, Brunson ( 2007 ) on the experience that young African American males have had with the police. The article’s research was brought upon by the National consortium of violence research, the study had accumulated results for over 40 African American men. The research conducted was about the times were members of the Black community have been racially profiled and have had vicious experiences with the police based on the colour of their skin. The article goes on to discuss how this happens and tells us that more often than not members of the community are stopped and treated like a criminal from the police after receiving information of a criminal being of the same skin colour with no other matching descriptions, this meaning that these men were targeted by the police simply because the colour of their skin matched that of a criminal. Weitzer,2002 tells us that minority groups certainly in this case people from the black community form opinions on the police from their own experiences but also the experiences that others within their community have also faced. They begin to see patterns forming on how they are treated amongst the police. As we know, personal interactions with the police have the strongest impact on people’s perceptions. People form opinions based on their experiences and the experiences that have happened to friends and family. (National Institute of Justice, 2014) We are starting to see a pattern emerging where the police are not following their code of conduct and are mistreating people and in particular people in minority communities, and we are also seeing the pattern of those who have had negative experiences with the police sharing their experience with others who have had similar encounters with the police. Therefore, it is easy to see why the police’s image from particular social divisions is very poor, and why the relationship between the police and minority groups is in danger.
Extensive criminology research such as the survey conducted of 40 African American men and other studies has shown us that there are similar patterns in how different social divisions in society such as race and gender view the police based on the actions and the personal experiences that they encounter with the police. In an article produced by Joshua (2011), he goes on to discuss patterns from criminology research and surveys about the experiences and encounters that people have with the police and how negative encounters with the police can influence the opinion that a person can have on the police. From the research conducted the article tells us that of all the minority groups in today’s society that the Black and the Hispanic community have shown the lowest trust and respect toward the police. I imagine this to be from a result of poor policing towards these minority groups as well as possibly discriminatory words or actions against the Black and Hispanic communities.
As discussed, people form opinions on the police not only based on their experiences but the experiences of others from within their community. An example of when a group of individuals formed a negative opinion of the police based on the actions that occurred with people in their community was the brutal killing of George Floyd in 2020, people all around the world had seen what the police had done that day and united together in protest. This is one of the most severe incidents of police misconduct and tragedies such as this are not common, however, we have seen incidents of police misconduct and often the incidents are involving people from minority social divisions. 
Should the public view the entire police force as evil, however, or should the individual police officers that discriminate be judged? I believe that to answer this we must understand how often members of the public are mistreated by the police. If the average person is treated well by the police as a whole then we may assume that as a majority the police force treats our public correctly and by the book, however, if the number of people who are treated poorly by the police and in some cases treated wrongfully in terms of police conduct then we can perhaps assume that the issue is with the police as a whole and not individual police officers. The actions of the police are measured and recorded by the Independent Office for police conduct (IOPC) the independent office records all complaints that members of the public submit about the police force’s conduct within England and Wales. They compile years’ worth of data and therefore give us a clear insight into the experiences that members of the public have had with the UK police force. The number of recorded complaints about the UK police’s conduct in England and Wales recorded in 2019 was over 28,000 complaints, for reference the highest number of recorded complaints lodged with the office was over 34,000 between 2016/17. And the lowest recorded number of complaints according to the office was 22,000 between 2004/5. From these results, we can deduce that in recent years the police force within the UK has received a worrying number of complaints from members of the public on how they conduct themselves when working.
 Could this mean that the police force is to blame for having a poor relationship with the public and to blame for the poor perception that people have of the police? This evidence does certainly give the impression that the police force as a whole is to blame and that it can not be put down to a few individuals. This research is also vital in helping us answer the question at hand as the complaints the public had made are about procedural misconduct from the police meaning that each complaint was related to the police carrying out misconduct toward the public, this also shows us that procedural justice and the correct police conduct is vital toward having a good relationship with the public as if the correct conduct is not followed then the public will criticise the police and launch complaints about their experiences. 
The inequalities that minority groups face in our society is not limited to race, gender is also an area that faces procedural injustice from the police. This can either be from within the police force itself discriminating women in the force or from police officers treating different genders in our society differently based on their gender. Within the police force, there are safeguarding measures in place to protect people from discrimination against gender. For example, the equality act of 2010, (GOV.UK) an overview of the act details that under no circumstances should an individual be discriminated against for their age, disability, sex, religion and other factors. The act makes it illegal to discriminate against any person for the following reasons, however, does this stop the police from discriminating against people because of their gender? 
Mallory, C (2017) tells us that discrimination and harassment towards members of the LGBTQ community is an ongoing problem and that this makes policing within communities with a high number of LGBTQ members very difficult as it can lead to a divide between the community and the police force. 
This shows us the effect of procedural misconduct and injustice can have on the perception the public has on the police force, when the police force does not adhere to the legislation and guidelines in place to protect the public it leads to a divide in the community and a level of fear amongst the police and the people in their community.  The legislation and guidelines that are in place for the police are, the equality act of 2010, the police regulations act of 2012 and more specifically the area that focuses on police conduct. The legislation as told by the Gov.UK website tells us that the regulation requires that police officers act with integrity, honesty and impartially to the public regardless of their race, sex or gender. This is the policy guideline for dealing with the public correctly and when these requirements are not met that is when the public will form complaints about the conduct of the police.
The public perception of the police and the police’s relationship with the public is heavily dependent on the service the police provide to the public as we know and the two leading examples of police misconduct are the police mistreating people of race and gender. Gender discrimination from within the police force itself has hurt the perception of the police, women have been entitled to work within the police force for over a century however they still face harassment and discrimination. ( SEESAC,2022) the website tells us that the discrimination that women face not only within the police force but the military and other workplaces is that limitations are often placed on a women’s capability to advance in her career, they call this the glass ceiling effect, this is when women are encouraged to move up within their career however only to a specific level which is often that less of their male counterparts In that field. This suggests that women are incapable of reaching higher senior level positions within the police simply due to their gender. This can give a very negative impression to the public and may discourage future women from joining the police force as there are limitations to what they can achieve. Once again this leads to a very negative perception of the police. This also indicates that the issue of police injustice is internal and institutionalised and therefore the police force as a whole can be to blame and not just the actions of one individual which also leads to a lack of respect and faith for the police force. We can now see that the police is trying to make up for its discrimination against genders over the last few decades however many may believe that too much has already been done to fix It. According to Theresa May the former MP during an interview in 2012, she stated that the police force has made strides to make women equal in the police force, however, it was not until the equal pay act of 1970 and the sex discrimination act of 1975 that women in the police force were treated equally in comparison to the men in the workforce. The introduction of these acts shows us the long history that the police force has had with discrimination of genders. We as the public also know that police officers within the UK are still committing acts of misconduct and injustice due to discrimination by looking at the complaints filed with the IOPC under discrimination complaints. 
With all the information gathered, we can see that police injustice affects the relationship between the police and the public. We can also see that this has a negative effect on both parties, with the public having a lack of respect for the police as well as many communities fearing the police due to their actions on them and their respective communities. Is this justified, however? Many people will form their own opinion on this question also based on their experiences with the police meaning that there is a knock-on effect from the actions of the police. The consequences for the police are also severe, with the police needing support from the public just as much as the public needing the support of the police they will find it difficult to carry out their jobs effectively with the public having a poor perception of the police force, it also means that along with all the duties a police officer has they also need to build on fixing their reputation and repour with the public which will be a very difficult task given the history of misconduct the police has shown over the years.
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