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        This journal describes a part of mine 10 weeks university placement period at Premier Inn Hotel, Orbital, Ashford City. For a better description of my placement within these hotel facilities, i used Gibb’s Model of Reflection. With all this in mind and with a strong self-awareness, i started my journey on 17th January 2024. 
         When i first came to Premier Inn, i had another idea about what i must do there. Sandra Bates, the Hotel Manager, expected me with a Premier Inn bag-pack where i found a free breakfast voucher for 4 people, a water bottle, and a card with a welcome message. She introduced me to all the team members, showed me the surrounding area and presented to me the Academy Online Platform from where i started learning the next day. Together we agreed about the schedule for the next ten weeks. The Academy Online Learning is a very structured, clear and complex platform, with all details and steps needed to be taken and to understand specific jobs description, roles, risks and mitigations to prevent hazards, and not at the end to acknowledge the legislation and the brand culture. Each module contains a quiz for testing your learning process. The Housekeeping sector includes activities like cleaning and setting up the rooms to the hotel standards. This housekeeping placement was an alternate process between learning and practicing.
          After i trespassing the emotions and anxieties of the unknown, i start questioning why i must do housekeeping job? I was full of mental conflicts when i realized that i really must work as a full-time employee even i didn't have a list of specific number of rooms. After all, i came in placement to learn from practice about business administration. I was very disappointed. At the first time i accepted the idea of learning about the housekeeping sector just because as a future manager it makes sense to know what you need to take into consideration when evaluating the business or when you must deal with bad reviews about rooms cleaning. I asked my colleges from university about their placement activities and i found that some of them are just shadowing the managers, others are doing handy man jobs, nobody housekeeping. And i was thinking that it is weird and also unusual. And unfair. And i field used. That word was right away in my mind especially because was days when they used to take me out from learning platform and put me strait to do housekeeping jobs.
      But after that i noticed that all hotel team members, including the Manager, work     in the housekeeping area to help the team to finish in time. I started looking from a different perspective and i was thinking at this practice as if it's a new experience, where i will learn new things, and why not, by doing this job, will be like i am going to the gym, doing some exercises for free. And with a critical analysis and humor i came back to my senses and i started to do a self-evaluation before others did.
       I had quiet day and i had busy days, but overall, this practice really helped me to check my detail-oriented skills, if i can be organized, if i remember the set-up tools learned by  Academy Online Platform, if a am a teamwork player, or if i have the time-management skill as well. What i have learned also from the housekeeping placement practice is that you cannot check the rooms to see if they are properly clean and set up according to hotel standards if you never did this by yourself. This experience was unexpected, field frustrating to do it at the beginning, but proved to have been very useful at the end of the day. I became even proud of myself, noticing that i am organized, detail-oriented, i am also a good team player and i rediscovered by myself the ability of multitasking. All i could do back then was to manage my time better as i have noticed that sometimes i tend to lose myself in detail.
    Now, looking back, i realized that i was so wrong, back then and i am so ashamed about how i was thinking. But i my defense i must say that all this wrong mentality is because of our country's culture, where a person with a specific position stayed in that position, not running around doing other position jobs. I finished my placement with tears in my eyes, and sadness because it was all end there. But not for long. Seems like at the end i did a proper job as the Manager called me and asked me to work in the summertime. Now i am proud to tell that i received even a few congratulations cards accompanied with chocolate candies or other treats for well jobs done.
