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Community mental health services 
Explanation of the Service
Community Mental Health Services provide assessment, treatment and ongoing support for individuals experiencing mental health conditions such as depression, anxiety, schizophrenia, and bipolar disorder. To help the community to understand the challenges of care and promote recovery, independence, and social inclusion.
History of the Service
19th Century – Care delivered in asylums
1959 – Mental Health Act encouraged community-based care
1990 – NHS and Community Care Act shifted care into the community
2000s – Development of Community Mental Health Teams (CMHTs)



· Present – Integrated services within the NHS framework
Function of the Service Today
Medication management
Psychological therapies
Crisis intervention
[image: ]Safeguarding support
[image: ]Person-centered recovery planning
Key Challenges
Long waiting times due to high demand
Staff shortages affecting continuity of care
Service Overview Visual
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PHARMACY SERVICES

Essay
The Development and Role of Pharmacy Services
Pharmacy services have developed over time. In the past, pharmacists prepared and supplied medicines. Today, they are an important part of primary healthcare, providing advice, managing prescriptions, and supporting public health initiatives. Pharmacy services now play a key role in improving the quality of life for patients.
A major turning point for pharmacy services was the introduction of the National Health Service (NHS) in 1948. Before the NHS, access to medicines often depended on a person’s ability to pay. The NHS made healthcare more accessible and equal, and community pharmacies became part of the national system (NHS England, 2023). Pharmacists began dispensing NHS prescriptions, which increased their role in supporting public health.
Over time, the pharmacist’s role expanded beyond simply dispensing medicines. As the population aged and long-term conditions such as diabetes and cardiovascular disease became more common, pharmacists became more involved in supporting patients with medication management (Bush et al., 2019). Services such as Medicines Use Reviews (MURs) and the New Medicine Service (NMS) improve and understand of medicines (NHS England, 2023). In 2006, pharmacists had opportunity to qualify as independent prescribers after more training (General Pharmaceutical Council, 2023). This allowed them to prescribe medicines within their competence, reducing pressure on GPs.
Today, community pharmacies provide essential services such as dispensing prescriptions, offering over-the-counter medicines, and giving health advice. They also deliver advanced services including flu vaccinations, blood pressure checks, smoking cessation programs, and emergency contraception. One major strength of pharmacy services is accessibility. Most people live within walking distance of a pharmacy, making it one of the most accessible healthcare services (NHS England, 2023). Patients do not usually need appointments, which reduces pressure on GP surgeries and accident and emergency departments.
However, pharmacy services face challenges. Funding pressures and staff shortages have led to pharmacy closures in some areas, potentially affecting access to care (Pharmaceutical Services Negotiating Committee, 2022). Increased workloads may also affect staff wellbeing and service quality. Although pharmacists are highly trained, some members of the public are still unaware of the full range of services they offer. This suggests that better public awareness and stronger integration with other healthcare professionals could improve service effectiveness.
In conclusion, pharmacy services have evolved from traditional apothecaries into an essential part of modern primary care. Historical regulation, the creation of the NHS, and changing population health needs have shaped their development. Today, pharmacists contribute significantly to patient safety, medicines optimisation, and public health. Although financial and workforce challenges stay, pharmacy services continue to enhance quality of life by providing accessible and expert healthcare support within the community.
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