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Task2: Ambulance Services (Essay)

Ambulances are vital to the NHS. They aid medical emergencies, relocate patients, and provide pre-hospital care. Ambulances are therefore needed more than police and fire. Until after World War II, volunteers, police, and firefighters transported patients. A dedicated, publicly financed service began after the war (NHS Confederation, 2025). The service collaborates with general care and hospital services to provide to further review rapid treatment and stabilization at the scene and safe transportation to the correct care.

The UK ambulance service began with volunteer first-aid clubs. St John Ambulance Brigade was founded in 1904 to train and transport first responders (Wright, 2021). In WWI, the British Red Cross hospitalized wounded soldiers. London's 1930 motorized ambulances replaced horse-drawn ones. The 1937-created 999 all of them related emergency number is now utilized nationwide after being automated in 1976. Local governments began providing free medical services in 1948 under the 1946 NHS Act (Care Quality Commission, 2022). Before then, only volunteers and police could summon ambulances. No standards can be considered existing for equipment, training, or reaction times.

The service expanded from patient transport to emergency medical care after WWII. Ambulance pre-hospital treatment and training were standardized by the 1966 Millar Report. Regional and national ambulance services were therefore to be set up and consider established in 1974 and 1991, respectively (NHS England, 2019). In the 1960s, air and neonatal ambulances were established. Since 2006, most ambulance services have been NHS Foundation Trusts, giving them more freedom to improve standards in this area (Parry, 2023).

Calling 999 or NHS 111 for an ambulance 24/7 is possible now. To prioritize the sickest, calls are grouped: Response times for Category 1 calls (life-threatening situations like cardiac arrest) should average seven minutes (NHS England, 2019). Category 2 calls (severe emergencies like stroke) should be answered as per this area in 18 minutes on average. Category 3 calls should be answered in 120 minutes and Category 4 calls in 180 (Chuti Yami, 2025). In June 2022, Category 2 reaction times averaged 51 minutes despite these goals due to increased demand and personnel concerns. Emergency medical technicians and paramedics are qualified ambulance crew members. They offer advanced life support; therefore, they need pain management, obstetric care, and mental health on scene. Services also transport non-emergency hospital visitors.

Ambulance services therefore make it better to improve survival and quality of life. Research shows that every minute the ambulance waits, out-of-hospital cardiac arrest survival lowers by 5%. Defibrillation and advanced life support must be reviewed and must be all of them to be reviewed available quickly. Triaging calls help dispatchers prioritize assistance for the sickest (Department of Health and Social Care, 2026). Ambulance teams provide comfort, pain management, and community service referrals in addition to emergency response, preventing unnecessary hospitalizations. Lack of money, an ageing population, and more people with complex health difficulties are issues (Mind, no date). Staff shortages, emergency room handover delays, therefore, to further assess it and increased 999 calls can slow response times and patient outcomes. To maintain high-quality care, ambulance services must invest in personnel training, computerized dispatch technologies, and integrated urgent care routes. The service still links people at home, on the streets, when considering and at work to ultimate care. It's crucial to community health and well-being.
In conclusion, the Uk ambulance service is a vital part of the NHS, providing rapid emergency care, saving lives through timely intervention, and continuing to adapt to growing demand and modern healthcare challenges.
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= COMMUNITY MENTAL HEALTH SERVICES (CMHS)
Supporting Mental Well-Being in the Community

® A Brief Background

« 18005 - Mental health care provided mainly n institutions
« 1959~ Care in the Community Act introduced

= 19805 - Community care teams established

« Today — Focus on recovery, inclusion, and patient-centred care
Modern services aim to help people stay independent and supported within their own communities.

History:People might opt (0 be admilted and outpatient centers opened after the 1930 Mental Treatment
Act.The first step away from long-tern asylums.The Mental Health Act of 1959  all of them to demand
required instiutions and municipal goverREAts 1o Coordinate postrelease care. It also accelerated the
closure of large asylums, creatng sectorized CMHTs.The Care Program Approach (CPA) therefore needed
was developed in 1990 to arrange community carc packages aftr several faled attempts. Crisis resolution,
home care, and early intervention teams aid people at home Commanity services expanded in 2008 with the
IAPT program and specialized programs. Non-profits also provided in this consideraitons housing and job
olacement Current_functioning:Assessments, care planning, psychological treaiments, medication
minagement, sockal support, and housing and job all of them time services are provided by CMHT.
(Wright, 2020) More people need sccondary mental health care. In 2024-25, 453,930 new requests were
made monthly, 15% more when reviewing than in 2022-23 (Williams, 2025). Community mental health
services contacts grew increasing this part by 8% and treatment orders by 17% (Zubair, 2025) Many
(33%), waited at least three months between cvaluation and treatment. Fourteen percent waited over six
months, and forty as per this to keep and feview percent believed it was 1o long (Care Quality
Commission, 2017) Menial health illnesses therefore mentla health it is important account for 23% of UK
ailments but receive only 11% of NHS funding. High bed occupancy and cost challenges mean more high-
sisk patients are therefore nceded treated in the community (NHS England, 2021) Challenges:Care is
somewhat delayed by 33% and 14% for more than 6 months. Due 1o long wat times and staff shortages
(MeSherry, 2024). Overworked therefore when considering workers and demands generate long wait
times. Underfunding and integration: the NHS spends less on mental health than it trats. Shortterm
Tinances, when challenges are important digital interoperability, and a lack of national standards make
implementing the Community Mental Health Framework difficult (Robiason, 2025) Access depends on
local agreements; therefor to provode and offer it some offer 24/7 full integrated neighbourhood hubs,
while others have Severe constrainis that prevent non-sick people from obtaining {rcatment in. this
consideraitons (Royal Colege of Psychiatrists, no date).





