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INTRODUCTION
This report is based on a case study involving a 17 year old. He has previously served 18 months in a young offender institution for possession of drugs with the intend to supply. The purpose of the information included will be to aid the youth offending teams knowledge and understanding as to why or what could be causing him to act this way. The main body of this report will focus on the possible causes of the behaviour. Ideas on how staff can support his needs will be highlighted and explained.  I will link my own learning to Psychological Theories such as, Social identity, Planned behaviour and Frustration Aggression Hypothesis. Throughout my work I will cite key literature to support points made.  The purpose of this report is to offer guidance to re-offending team on how to build a relationship, gain trust and design a support plan suitable for his needs. Data analysis in form of quantitative research will be applied to support my findings.




SOCIAL IDENTITY THEORY
Social identity theory is the way a person views themselves as an individual or group member, McLeod,(2019).This theory was invented in 1970 by Henri Tajfel who divided it into three stages, listed below:
1. CATEGORIZATION – social categorization covers a large amount of ( SIT),  Group behaviours are explained according to the way members perceive how others outside the group view them. Many different factors can help build members of a group. for example, interests, appearance, abilities, attitudes and behaviour.
Mason has developed a bond with this group, due to sharing the shame interests. His behaviour may be influenced by his peers. The increase in social activity within his group  contribute to his thoughts and feelings. If he doesn’t explore different avenues in his life, history may repeat itself.  
Staff  should take serious consideration of his age. Intermediate levels of support should be applied by the young offender team. Considering his thoughts and feelings towards his past. A nurturing approach with positive praise will help develop Masons self- esteem /confidence. In time he will begin to gain trust & a sense of security with staff. This will enable him to engage with the support being offered to him. 
2. IDENTIFICATION-  according to Hogg and Vaughan,(2018) self- concept and social categories are used by psychologists to form understanding of the relationships between groups. (SIT) is viewed as how a person identifies themselves. Being part of a group can give people a sense of belonging. Understanding what motivates you as a person in decision making, usually ends up being very similar to other group members, so sharing interests become normal for individuals in the same group. Even though people can get on personally & also have a different opinion with social identity. For example, support different football teams or difference in hobbies. 
Mason desires to fit in with his peers, this means he imitates their behaviour, so he doesn’t feel left out or the odd one. His self- esteem may also be affected, causing mason to display outburst or triggers that are identical to others he chooses to be around. This could be due to peer pressure. For example, fear of being abandoned or bullied. He will do anything to fit into his group & keep the connection. In social psychology terms- masons behaviour described as Normative social influence, according to Brown,( 2006,p.63) 
While planning a care plan suitable for Masons needs the team should consider his positive engagement while being in prison. for example, being away from his group he had a different perspective towards life. It had previously been observed that Mason had a positive attitude to commence his future in joinery. However, things changed once he started to associate with his peers. 
3. COMPARISON-  once individuals have categorized themselves & are identified as a group they start to compare their behaviour or way of thinking to other groups. Teenagers have tendency to have rivals, this can cause friction. Most members will compete with different groups to show loyalty and support, by doing so peers will be pleased with their dedication. Self- esteem will increase causing a sense of belonging. For example, individuals will feel rewarded by praise which may develop into ego boosts. 
Support should be offered in a sensitive approach. Listen to what he has to say without judgement. In- time mason will minimize outbursts of rude behaviour. Staff should fully engage in Mason’s level of need, by offering reassurance that they are there to help. The team first point of call should be to work on building self- esteem. 



	The photo above is Henri Tajfel. He was one of the 1st people to research Social Identity theories.Wikipedia.org, (2021)This Photo by Unknown Author is licensed under CC BY-SA


THEORY OF PLANNED BEHAVIOUR
This theory links behaviour to beliefs & intentions.  Professor Ajzen was the first person to predict human behaviour (TPB) he believes if we plan to behave in a certain way then we are likely to do it, Ajzen (1991). The main purpose of (TPB) is aids individuals with knowledge and understanding on how a person’s behaviour can change.
Ajzen theory of planned behaviour has different factors which contribute to his process, as listed below:
· Attitudes-  “a organization of beliefs, feelings and behavioural tendencies towards social objects and groups” according to (Hogg and Vaughan 2005, p.150) 
· Subjective norms- described as mirrored behaviour most likely influenced by peers, often encouraged by others. For example, family or friends.
· Perceived behaviour control- where a person is capable & confident in a role. Gained a sense of achievement, with the support of others belonging to the same group.
Much uncertainty still exists about the relationship between Mason & his peers. As support staff you might want to take into account recent gang popularity which is increasing in the UK. Recent evidence suggests that 15-17 year olds have had the highest re-offending rate in October to December 2018, according to GOV.UK (2020) rates were 37.5% this proves their offending rates were actually higher than adults. 
We need to appreciate the attitudes and behaviour from Mason could be due to frustration. He could be scared to leave this group as it’s the only sense of security for him & by leaving may cause extra social/financial problems for him. Mason has got use to this planned behaviour. If he remains associated with this group the likelihood of re-offending may take place because he will continue to sell drugs.
Interventions from the team will help overcome this lifestyle. Mason needs positive people to encourage him that he is worth so much more than selling drugs. His peers are not good role models because they are also known to police. We need to focus on getting to know Mason as a person, by building a safe place for him. Eventually he will start to communicate effectively and realise he is worth so much more than the life he has been living.
The use of a mentor would be highly beneficial to offer emotional support, motivation and guidance, these services may help Mason identify the resources available for him & also enable him to make drastic changes to his life.



FRUSTRATION AGGRESSION HYPOTHESIS(FAH)
This theory was the 1st model invented by John Dollard. The purpose of theory to explain aggression in humans. According to Dollard et al.,(1939) individuals show aggressive behaviours when they are frustrated about a situation. When the source causing the aggression cannot be targeted, this will lead to the frustration being re-directed to another person or object, also known as displaced aggression. In investigation into (FAH),  MILLER,
[bookmark: _GoBack]The main weakness of this theory has not taking into account all acts of aggression Miller,(1941) came up with the fact that aggression is most likely to occur when the intended goal has failed to be fulfilled. 
Acts of aggression are not necessarily due to frustration, according to BERKOWITZ,(1969) social cue’s can play a part. For example, if someone is verbally abusive or uses their body parts for rude gestures. Others can show aggressive behaviour when experiencing fear or anxiety.

During the previous meeting Mason has shown signs of aggressive behaviour. Although he has not been physically abusive, verbal abuse has been reported by staff. Such behaviours will not be tolerated. However, we need to consider previous events he has encountered can affect his moods. For someone his age to be institutionalized, may have affected his mental health and well- being, (Buss,1963,p 2) The way Mason responded to staff has clearly shown he is unhappy with the way things are. We need to be concerned about the company he is keeping as maybe he is influenced by them. For example, while in prison he was trying to do better for himself but now back to his own ways when released. He is evidently capable of self- progression. In teenage years- identity issues and pressures from peers maybe causing confusion, NHS,(2018) Appropriate measures should be put in place to support him. We can offer some counselling sessions to help express his feelings & find solutions to move forward in a positive way. Trauma from his past experiences can highly disrupt his behaviour. I would recommend some anger management classes to help him with coping strategies. 




 CONCLUSION
While carrying out research for this assignment I have gained my own understanding to Social Identity and Planned Behaviour theories. Information I have included in this report has come from reliable & credible sources. Statistics from GOV.UK have proven young offenders are more likely to re-offend than adults. In my opinion, I feel this is down to the high level of exploitation & peer pressure that is going on in the world right now. My findings have helped me understand some of the key concepts in behaviour and aggression theories. I have gained more understanding on how to deal with Frustration Aggression Hypothesis & what factors can trigger this behaviour. Self-esteem has a lot to do with how a person feels about themselves, so staff should always offer support in a calm and compassionate way. 
























REFERENCES

· Ajzen, I. (1991). The theory of planned behaviour, Organizational Behaviour and Human Decision Processes, 50(2), pp.179-211
· Buss, A. (1963). ‘Physical aggression in relation to different frustrations’. The Journal of abnormal and Psychology, 67(1), pp.1-7. Doi:10.1037/h00400505
· Berkowitz, L.(1989). ‘Frustration aggression hypothesis: examination and reformulation’. Psychological Bulletin,106(1),pp.59-73. Doi:10.1037/0033-2909.106.1.59
· Brown, C.(2006). Social psychology. London: Sage
· Dollard.et.al,(1939). frustration and aggression. Greenwood: press
· GOV.UK, (2020) ‘Proven reoffending statistics quarterly bulletin’, October 2018 to December 2018. Available at: http://www.Gov.uk. (Assessed:22nd march 2021)
· Hogg, M. A. and Vaughan, G. M. (2018) Social Psychology. [electronic resource]. Eight edition. Harlow: Pearson.
· NHS,(2018) ‘Stages of puberty :what happens to boys and girls’. Available at: https://www.nhs.uk/live-well/sexual-health-topics/te6244. (Assessed: 20th march 2021)
· McLeod, S.(2019) ‘Social identity theory’, Simply psychology. Available at:https:simplypsychology.org/social-identity-theory.html. (Assessed 22nd march 2021)
· Miller, N.E.(1941). ‘The frustration aggression hypothesis’. Psychology,48(4), pp.337-342. https://doi.org/10.1037/h0055861
· Wikipedia, (2021) ‘Henri Tajfel’. Available at:https://en.m.wikipedia.org/wiki/Henri_Tajfel. (Assessed:24th march 2021)

image1.jpg




image2.jpeg




