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INTRODUCTION
Professional Development can be defined as the continuous developmental process which involves the different opportunities for learning at the job role and professionally (Mio, 2020). The study will help in understanding the importance of the continuous development and different methods and approaches for the self development such as SWOT and PDP. The report will provide the detailed analysis of the SWOT. It will include the wide and descriptive analysis and assessment which provides the understanding of the essential factors for the development in the professional life. The study will help in understanding the different aspect related to the professional development.
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[bookmark: _Toc126855409]CV for Pharmacy Assistant
Name: Valentina-Isabela Bordea
Address: Birmingham, England
Contact No: 0121 747 7001
Email Id: valentina_bordea@vomoto.com 

Objective 
As an experienced Pharmacy Assistant, my primary motivation is to provide exceptional patient care by ensuring accurate and efficient dispensing of medications while maintaining a compassionate and patient-centric approach. With my extensive experience in the field, I aim to continuously improve my pharmaceutical knowledge and skills to better serve patients and support the overall success of the pharmacy.
My objectives include:
· Engaging in ongoing professional development opportunities, staying up-to-date with the latest industry advancements, and attending relevant training sessions to enhance my expertise and remain current in the ever-evolving world of pharmaceutical care.
· Developing strong relationships with patients, healthcare professionals, and colleagues to foster trust, open communication, and a collaborative approach to pharmaceutical care, ultimately ensuring a positive experience for all parties involved.
· Demonstrating exceptional time management and organizational skills to effectively balance competing priorities, ensuring the highest standards of efficiency and accuracy in my work as a Pharmacy Assistant.
· Leveraging my experience to mentor and support new pharmacy team members, sharing my knowledge and expertise to contribute to the growth and success of the pharmacy.
· Cultivating a compassionate and empathetic approach to patient interactions, ensuring every patient feels heard, supported, and informed about their medications, contributing to a positive and trusting environment within the pharmacy.
· Actively seeking opportunities for growth and advancement within the pharmacy field, fostering a strong commitment to professional development and a passion for delivering the highest quality care to patients as a Pharmacy Assistant.
Professional Summary
Customer-Oriented Assistant in Pharmacy with the skills in insurance communication and medication preparation, competent excellence and knowledge in local regulation and pharmaceutical SOPs, experience and dedication towards the customer’s queries and support. 
Work Experience

Pharmacy Assistant: 3 Year

· I assisted the lead pharmacist in dispensing and accurately labeling medications, ensuring that customers receive the correct prescriptions and dosage instructions.
· I maintained and update the pharmacy inventory system, ensuring that medications are adequately stocked, and expired products are promptly removed and disposed of according to regulatory guidelines.
· I provided exceptional customer service by greeting customers, answering their questions, and providing guidance on over-the-counter medications and healthcare products.
· I collaborated with healthcare providers and insurance companies to verify prescriptions, obtain authorizations, and ensure timely medication delivery for patients.
· I maintained a clean and organized pharmacy environment, adhering to strict hygiene and safety protocols to prevent contamination or medication errors.
· I participated in ongoing training and professional development activities to stay current on industry regulations, best practices, and new medications.
· I assisted with administrative tasks, including answering phones, scheduling appointments, and maintaining patient records.


Education
· Carol Davila College of Pharmacy Assistant, Bucharest, Romania, Diploma in Pharmacy Assistant, 2015
· Mihai Viteazul College, Slobozia, Ialomita, Romania, High School Diploma, 1998

Skills
Strong communication skills, excellent customer service, medication dispensing, drug inventory management, knowledge of drug interactions and side effects, prescription processing, pharmaceutical calculations, attention to detail, ability to work under pressure, teamwork and collaboration, proficiency in pharmacy software systems, maintaining patient confidentiality, compliance with pharmaceutical regulations.

[bookmark: _Toc126855411]Cover Letter
Dear Mrs Clara, 
I understand and acknowledge that your organization is seeking a pharmaceutical assistant at central Birmingham Pharmacy. I am obliged to apply for the job role and writing to represent, why I make the competent and efficient candidate for the position at your organization and for the position. I have worked as the pharmaceutical assistant and representative to customer support and service and my enthusiastic personality, I feel confident that I will be able to fit well with the team. I started my professional career as the customer support and service representative for the central Pharmacy, in which I was able to develop the various skills and knowledge and was acknowledged and appreciated for the helping and positive personality and attitude at the work. I was able to develop the critical thinking and problem solving skills while handling the different customers in the market. After a year experience, I have enrolled in the for the graduation and after the graduation, I enrolled for the post graduation which helped me in developing the skills and knowledge of the pharmaceutical business, medicines and different laws regarding the pharmacy. During the Post graduate I worked as the intern or trainee in the pharmaceutical agency in Manchester which also helped in developing the knowledge and practical exposure of the job role of pharmaceutical assistant. During my work and education, the customers, professors and pharmacists have appreciated and given the positive feedback about the personality, behaviour and reliability. I am happy and glad to share my information, knowledge and skills in your organization and happy to serve your customers at the central pharmacy. Please contact me via above mentioned contacts for scheduling a meeting. 
Thank you for reviewing my application,
Sincerely,
Valentina-Isabela-Bordea
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It is an analytical tool which helps in analysing and determines the strength, opportunities, threats and weakness. It can be used for the different purposes such as for the gap analysis or for analysing the environment and can be used by the either the individual for the self assessment or by the business personal for identifying the status of the business (Benzaghta, 2021). It provides the descriptive analysis of the individual such as it can help in understanding my strong and weak points as well as to identify the opportunities and threats in the environment or in market. 
Strengths, during my course and other experience I was able to develop the different skills and knowledge provided me the strength such as the skills of the critical and thinking, Research skills, communication and customer support and service skills. These skills can contribute in performing the different task for the organization (Kristyono, 2021). Communication will contribute in understanding the patients and customers as well as in explaining the essential information regarding the prescription more competently. It will help in increasing the productivity of the work as well as will help in development of the career. 
Weaknesses, I have low knowledge and skills of the IT and leadership skills which affect my performance and can affect my professional life. Lack of knowledge of the IT or technical device can hamper and affect the competency as well as reduce the working potential which can increase the various challenges and issues in the professional life. The ICT has become essential for the businesses as it helps in increasing the efficiency by completing the different task more quickly and accurately (Lindgren, 2022). The leadership skill are essential for leading, guiding and supporting the team productively as the leader has the major influence on the working abilities of the team members. The competent leadership skill can provide and create the various opportunities in the professional development. 
Opportunities, The increasing requirement and demand in the field of the pharmaceutical employees and candidates. The increasing technical knowledge and ability can help me developing the different knowledge and skills. The increase in the globalization and increasing diverse workforce culture increases the different opportunity such as getting an opportunity for working in the different nation (De Vries, 2021). The diverse workforce will help me in developing and increasing the different knowledge and skills as well as will contribute in the enhancement in the critical thinking and researching skills. 
Threats, The increasing number of the candidates in the industry. Lack of collaborative approach which can hamper the professional life as in organization collaboration between team is very essential (Mishra, 2021). Collaboration in the tea and in the organization is very essential to provide and create a valuable work. The lack of coordination and collaboration can affect the working potential of mine and of the team as well. It also depends on the collaborative approach by the team members and culture of the organization. The risk such as the pandemic or the increasing instability in the environment or in the nations also increases the risk and threat on the education as well as in the developmental courses such as the lockdown.   
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	Skills
	Resources
	Strategy
	Time

	IT
	Books, 
Sessions,
Internet Videos, 
Software
	For developing these skills I have to gain both theoretical and practical knowledge, which will be done through sessions, books and videos through internet as well as the software for practice.
	6 Months

	Leadership
	Books,
Leadership Biography, 
	I have to gain the theoretical knowledge on the different personality trait of the leadership as well as knowledge and skills required for an effective leader. 
	6 Months

	Time Management
	Schedule and Time Table
	I will prepare the time schedule and will set the alarm for the different tasks and functions. 
	3 months
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[bookmark: _Toc126855417]I have gained the different knowledge and abilities that help and will help in my professional career or life in the field of the pharmaceutical and as the assistant in pharmacy. The objective and aim of career is to develop and grow in the field of the pharmaceutical field, starting as a pharmacy assistant and also to contribute for the development and betterment of the society. As a pharmaceutical assistant I have to work and attend the different patients daily and provide support or help with the prescriptions. I also have to provide the answers to the queries of the customers and patients either face to face or virtually. The pharmacy assistant looks after the different aspects such as the counter management, inventory control or management, etc. which requires the different skill set and knowledge (Moudatsou, 2020). I have developed the effective communication and competent customer support ability which will help me in handling the customers and patients more competently. It will assist me in developing the positive connection and link with the customers and patients. The connection will help in developing and creating the positive image of the organization or firm in the market. I have developed the different knowledge and skills which provides me the strength as well as will contribute in the development of the employer. The skills such as the communication will help in creating the positive image in the market as well as at the workplace. It will also help in enhancing the communication and collaborative approach in the organization as the competent communication ability will help me in reducing the misunderstanding and misconception. The critical thinking ability will contribute in developing and identifying the different ideas and solutions for the business and organization (Abbott, 2020). It will help in developing the innovative culture in the organization. Critical thinking can be helpful in different ways such as it can help in developing the solution for the conflict or problem in the team or in the operations of the company as well as will help in coming up with the best possible and rational idea for the company. It will help the organization in developing and enhancing the operations of the organization. I have developed and gained the knowledge of different pharmaceutical essential knowledge which will support in the line of the pharmacy such as the knowledge regarding the different drugs, medicines and its use, prescription reading and understanding and the different laws and regulations regarding the pharmacy, which will help in fulfilling the duties competently and as per the laws as well as to the provide the support, help and contribute in the development of the society. As pharmacy I will be able to help the people and patients by providing the support through the pharmaceutical knowledge as well as will be able to contribute in the development and success of the business of the company. 
Task 5
[bookmark: _Toc126855418]Personal Assessment
I was able to gain the different skills and knowledge through the experience and course which helped in many different things and aspects. I was able to enhance my performance and ability to perform the different task. During the presentation I was able present my skills and abilities of the communication as well as the ability to the explains the things more effectively but it also helped me in understanding and analysing the different aspects such as the areas that I need to improve and develop and skills I need to acquire such as the IT skills, knowledge regarding the different factors, etc. It also helped in understanding the confidence level such as during the presentation I was feeling a bit nervous but due to the ability and skill of competent communication I was able to provide the better presentation. There are some improvements and skills that I need to develop such as the skill and Knowledge of IT. The skills and knowledge of IT will help me in improving the efficiency and effectiveness of the different tasks and functions such as managing and handling the inventory through software and technical device, etc (Singh, 2019). I also need to develop and improve the ability of the time management. Handling multiple projects and IT skills are very essential, it helps in increasing and enhancing the competency as well as provide the advantage in the career (Abbott, 2021). The feedback and suggestion helped in understanding the importance of these skills as well as the leadership traits which I have to develop.
[bookmark: _Toc126855419]CONCLUSION
The study provided the overview of the importance of the continuous development and improvement as it enabled the individual to increase its efficiencies and abilities to perform the various task in the professional and personal life. The study helped in analysing the different factors such as the SWOT analysis helped in analysing and understanding the current status as well as the required areas for the improvement. 
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