Student Name: Shahreen Akhtar

Student number: 2440149

Module code: LCHS4003

Module Name: Introduction to Health and Social Care

Lecturers Name: Mrs Azida Zainol

Assignment Title: Portfolio Task 1 Post and   Task 2 Essay


Date : 16 October 2025












Contents
Task 1 ………………………………………………………………………. page 3 
Task 2  ……………………………………………………...……………… page 4 & 5 
References Task 1 …………………………………………………………page 6 & 7
References Task 2 …………………………………………………………page 8





















	
Poster

[image: ]













NHS Introduction
In England, social care involves personal care, social work and support services for individuals who need assistance due to illness, disability, old age or poverty. It aims to promote independence, protect individuals from abuse or neglect, and uphold their wellbeing and rights (Department of Health and Social Care, 2025). A turning point in UK health and social care came with the National Health Service and Community Care Act 1990, which required local authorities to assess people’s needs, arrange care, promote independence, and encourage cooperation between health services and social care providers (Legislation.gov.uk, 2020).

Established in 1948, the National Health Service (NHS) introduced a publicly funded system of healthcare, making Britain the first Western nation to provide universal and comprehensive health care. Its origins can be traced to the Beveridge Report of 1942, authored by William Beveridge, which identified five “giant evils” such as poverty, disease, ignorance, idleness, and poor living. Beveridge argued that tackling these issues required coordinated social welfare reforms, including universal healthcare provision (UK Parliament, 2025).

Before the establishment of the NHS, healthcare in Britain was a mixture of private practice, charity, and local government support. Poor individuals relied on charitable hospitals, while wealthier citizens paid for private doctors. The National Insurance Act 1911 improved access to general practitioners for lower paid workers but left many groups without coverage. This led to inequality and inconsistency in healthcare provision until the introduction of the NHS in 1984, which ensured that all citizens had access to free healthcare.

Today, the NHS continues to be funded through taxation and National Insurance contributions. Taxes collected by national and local governments help fund healthcare services, while National Insurance also contributes to pensions and NHS services. Funding flows from the Secretary of State for Health and Social Care to NHS providers, supporting the treatment and services delivered in hospitals and other care settings.   
Wales, Scotland, and Northern Ireland each have their own NHS system, which operates differently from NHS England. NHS Wales is a publicly funded system providing healthcare to around three million people, following strategies set by the Welsh Government (NHS Wales, 2023). The UK Government Treasury allocates funding to Northern Ireland to support the Department of Health, Social Services, and Public Safety (DHSSPS) in the provision of essential health and social care services (Health Service Navigator, 2025). In Scotland, the UK Government grants funding to the Scottish Government, which allocates resources for health and care services across the country. In England, the NHS is organised through Integrated Care Systems (ICSs) to improve population health outcomes, reduce inequalities in access and patient care, make more efficient use of resources, and support broader social and economic benefits (NHS, n.d.).
Health Education England (HEE) is a vital part of the UK’s healthcare system. Its role is to train and educate future health care professionals ensuring they have the skills needed to provide safe and quality care. HEE collaborates with universities, social organisations and educational institutions to develop research programmes and learning opportunities. This helps healthcare workers to stay up to date with new developments and respond to the changing needs of patients and the wider healthcare system. (NHS, n.d.)

While ICSs aim to integrate health and social care more effectively, several challenges remain, including communication gaps, inconsistent programme performance, and regional differences. Workforce shortages, high turnover, and uneven distribution of healthcare workers continue to limit consistent service delivery. Financial pressure and budget constraints also restrict NHS effectiveness. Despite these challenges, training initiatives and workforce development programmes continue to improve care, although outcomes vary across regions.

The NHS faces significant challenges, including workforce shortages, rising demand, and financial integration with social care. Reforms like integrated Care Systems improve efficiency and patient’s outcomes. Since 1948, the NHS has transformed health care in the UK, ensuring equal access and improving population health. As a result, the NHS continues to be a fundamental institution in the UK, safeguarding health, equity, and public welfare for generations.
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Dentistry Services
First point of contact for all matters related to oral health.
General dentist conducts routine examination, general
diagnostics and cleaning. They ensure your teeth and gums
remain healthy and make sure that patients have good
understanding of oral health hygiene.

These services are essential for preventing dental disease,
promoting overall health, and detecting early signs of oral
cancer.

Dentistry services are used by people of all ages, from children
to adults and older people, treatment such fillings, dentures,
tooth extraction,braces and oral surgery.

They serve patients of all ages and include both NHS and
private treatments. NHS dental services is funded by UK
taxpayers through the Department of Health and Social
Care(DHSC). Dental care is delivered in a range of settings,
including NHS and private dental practices and hospital dental
department NHS. (HFMA, 2025.)

(West and Jones, 2025)

LR NN

Preventative care Matters
Regular checkups
Professional cleaning
Fluoride Treatments
Fissure Sealants
Patient Education
Early Intervention

Brushing Teeth and Using Toothpaste
Brushing your teeth twice a day with fluoride
toothpaste helps eliminate plaque, protect
against cavities and gum problems, and
reinforce tooth enamel. Using correct
brushing techniques for at least two minutes,
covering all surfaces, ensures thorough
cleaning and supports long-term oral health.

Dentist: Leads treatment
planning, diagnosis, and
card

S —

Dental Nurse: Supports the
clinical team, maintains.
infection control, and
assists during procedures.

Working within
Dental Team

Orthodontic Therapist:
Assists with braces,
impressions, and appliance
adjustments.

Teamwork is
essential to deliver
safe, efficient, and
patient-centred dental
care.

Dental Hygienist: Provides
preventive care, cleaning,
and oral health education.

Dental Technician / Clinical
Dental Technician: Makes
crowns, bridges, dentures;

fits appliances and advises
patients.

Dental Therapist: Delivers
preventive and basic
restorative treatments; can
work independently under
Direct Access.

(studying
healthcare, 2025)

(The Dentist Dorridge, 2019)

Dentistry Servi

Challenges:

Communication Barriers: Dentist often face communication and
engagement challenges when working with different individuals. These
include language barriers, culture differences and environmental factors
that make communication difficult. It is important to recognise and
address barriers to ensure clear understanding, effective care, and
better patients experiences. (Certify Health, 2025) communication
barriers leads to misunderstandings, reduced trust and poorer
outcomes.

Financial pressure: costs and limited availability are affecting peoples
confident and decisions, about seeking treatment. As a result, many
individuals are avoiding preventative care and may look for treatment
when problems become more serious. (Gdc-uk.org, 2024) financial
pressure cases inequalities and delays in care, worsening health.

Brief history of Dentistry

The 20th century was a pivotal period in the history of dentistry,
marked by significant advancements in dental technology and
techniques. During this time, machinery and materials were developed
that closely resemble those used today. For instance, specialist dental
resins—similar to the composites we use for bonding now—were first
introduced, revolutionizing restorative dentistry.

Dentistry also became more specialised and diversified in the 20th
century. A notable example is the training of the first dental hygienists
by the Women’s RAF during World War I, illustrating how dental
practices were evolving to meet new healthcare needs.

Oral care for the public also underwent major improvements.
Innovations such as nylon toothbrushes and fluoride toothpaste
transformed everyday dental hygiene. These developments are
particularly significant because they allowed people to take better care
of their teeth, which is fundamental to overall health.

The history of dentistry as a whole is long and fascinating.
Archaeological and historical evidence shows how important oral care
was to early humans and highlights how much dentistry has evolved
over time. (Jones, 2023)

Major milestones in intraoral radiographic imaging, from
Roentgen’s discovery of X-rays (1895) and Walkhoff’s first
dental radiograph (1896) to panoramic radiography (1950),
digital imaging (1980s), and CBCT by Mozzo et al. (1998),
advancing diagnostic accuracy and dental treatment
planning.

(Meto and Gerta Halilaj, 2025)
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Conclusion

Dentistry services remain an essential part of the UK
healthcare system, protecting both oral and overall
health. Investing in dental care today and prevention

mean a healthy smile for life.
g
‘ T,
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