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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction

In this essay, I will define stress and explore a range of coping strategies that I have implemented to deal with the stress that has arisen during the initial six months of my police degree apprenticeship. I will also define resilience and explain how I have shown resilience towards the stresses that I have encountered within my new role as a Police Constable.

I will be using Borton’s (1970) model of reflection which will help me demonstrate what stress and resilience are and what I have done in order to overcome any stresses that I have faced (Smith et al., 2016). This model can be broken down into three stages, the ‘What’ ‘So What’ and ‘Now What’ stages. 

What?

Although I was excited to begin my new career, initially, I was stressed due to the huge degree of expectation that came with the role. 

“There is no medical definition of stress; however, stress may include situations or events that put pressure on us.” (Mind, 2019). 

During the initial six months of training, I was expected to complete a large amount of academic study. I found this a stressful time as I was tasked with learning and retaining large quantities of new information in a relatively short period, including legislation, case law and revising for two exams. 

I participated in practical scenario based assessments, where I was put under pressure in simulated everyday policing scenarios. In these instances, although I knew the correct law and legislation surrounding the offence I would sometimes doubt my knowledge when making an arrest. I found myself overthinking the task and putting myself down before I had even received feedback from the tutor assessor.  

I would put this down to the stress and anxiety surrounding the amount of information I was having to retain in a short period of time, even though I was taking the information in and receiving positive feedback, the stresses surrounding the “what if’s” would get the better of me.

So what?

As most of the responses to stress that I personally experience are mental e.g. difficulty concentrating, struggling to make decisions and feeling overwhelmed (as described above) I find that maintaining regular exercise is the most helpful coping strategy that works for me as it helps clear my mind-set. 

“Research supports the idea that exercise can improve the way the body handles stress, and it can provide a time-out from stressors.” (Jackson, 2013). 

I have always been into fitness and try to attend my local gym as often as I can, usually around 5-6 times per week. I use this time to unwind and relax, so thought it fit to continue doing so during the duration of my police training. I knew this would help me keep focussed and relaxed after a full day of learning. 

 “How we cope with stress may be influenced by how we manage external pressures and our emotional resilience” (Mind, 2019). 

I have learnt that using personalised coping strategies, such as exercise, to help deal with certain pressures can reduce the impact that stress has on me. This technique is called ‘emotional resilience’ (Hughes, Kinder and Cooper, 2019). Building this emotional resilience enables me to get through difficult circumstances and situations that I am exposed to. 

I also found that receiving a debrief by the trainers after the practical assessments was a very useful way of dealing with the unconscious stresses that came with these role-plays. Debriefs give colleagues the opportunity to discuss, interpret, and learn from events in which they have collaborated (Allen et al., 2018). As the majority of the time I was having positive feedback this put me at ease and made me feel that I was doing a better job than I was giving myself credit for. 

Now what?

Although I have not been in the job role very long, I have met a large variety of people and learned a vast spectrum of coping strategies that different individuals utilise to deal with the varying levels of stress and anxiety that we face as Police Constables. The Police Federation of England and Wales reports that “stress and anxiety is experienced by 79% of police officers” (Police Federation, 2019). This highlights the importance of being able to identify personal stress triggers and having a wide range of coping strategies.

“Some stress can be good for us. But when it stops being good for you, that’s when members need to reach out.” (Police Federation, 2021). 

Resilience is described by Robertson and Cooper (2010) as a “constellation of characteristics that protect individuals from the potential negative effect of stressors”. 

I feel I have certainly learnt a new meaning of the term ‘resilience’ and feel I have shown a great deal of resilience already when dealing with the many different tasks I have had to deal with in my new role, such as managing conflict between aggressive individuals and dealing with victims who have been through traumatic experiences. 

“Not taking control of the situation and doing nothing will only make your problems worse” (NHS, 2021). 

I thoroughly enjoyed my six months of initial police training and feel this is because I took all the appropriate measures in my own personal time in order to be able to stay fully concentrated and committed to the process. I would recommend to my new colleagues to have a stress coping mechanism that works for them in place so that they can keep motivated throughout the initial six months of training, in order to build up a resilience against the new challenges put towards them.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 

[bookmark: _GoBack]
	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



Introduction

In this essay, I will be explaining an incident that I have attended which involved conflict leading to an arrest. I will be using Gibbs (1988) reflective model to structure my answer for this essay. The reason I have chosen this model is it allows me to explain how I dealt with the conflict by using active listening skills, effective communication and my officer safety training I have received. The Gibbs model is broken down into 6 parts to allow for an effective description. These 6 parts are the ‘Description’ ‘Feelings’ ‘Evaluation’ ‘Analysis’ ‘Conclusion’ and ‘Action Plan’.

Description

Whilst on an afternoon shift working on mobile response from 1500 hrs to 0000 hrs, myself and my colleague were asked to attend a call for an ongoing domestic at an address near to where we were.

“The Crime Survey for England and Wales showed that an estimated 2.3 million adults aged 16 to 74 years experienced domestic abuse in the last year (1.6 million women and 757,000 men)” (Office for National Statistics and Stripe, 2020). 

I communicated with the control room to find out as much information as possible regarding the call whilst we were on route, such as any warning markers for the address or anybody who resides there or may be present there. On average, the police receive an emergency call relating to domestic abuse every 30 seconds (Great Britain. Her Majesty's Inspectorate Of Constabulary, 2014). As a new Police Constable, I would no doubt be dealing with this type of incident frequently. 

The control room advised us that there were warning markers for domestic violence at this address and that the male believed to be the perpetrator in this instance may have a weapon, believed to be a hammer on his person.

Whilst on route to the call, I was revising the National Decision Model (NDM) (College of Policing, 2013) which is a model that the police use in order to aid with effective decision making whilst maintaining the utmost professionalism. The NDM is broken down into 6 stages, which are the ‘Code of Ethics’ ‘Gathering Information and Intelligence’ ‘Assess Threat and Risk’  ‘Consider Powers and Policies’ ‘Identify Options and Contingencies’ and ‘Take action & Review what you have done’.

After I had gathered information and intelligence and assessed any threat or risk present to my colleagues and myself, I then moved on to assess what powers and policies I may have at my disposal upon arriving at this particular call.

My colleague and I discussed that as this was a domestic call, with intelligence of a possible weapon present, which had potentially spilled out into the public street, there was grounds for potentially making an arrest for public order or breach of the peace (Public Order Act, 1986). 

Upon arriving at the scene, another unit of officers who work from the same station as us had arrived just prior to us and were already engaged in conversation with the family in question. 

When I got out of the police van and began walking over to my colleagues, I could see that the situation had already become heated and there was a male being aggressive towards them.

This is where I began to utilise the ‘Identify Options and Contingencies’ section of the NDM by switching on my body worn video as I knew that this scenario had the potential to become further aggressive and that I may have to end up using reasonable force. 

My colleague had ascertained that the male in question had been aggressive with his partner and his brother in the street and the neighbours were the ones who called the police, as they were concerned for somebody’s safety. 

My colleague advised the male that he would be detained under Section 1 of the Police and Criminal Evidence Act (PACE) for a stop search in relation to this intelligence (Police and Criminal Evidence Act, 1984). 

Once the male heard this, he became further agitated and began trying to fight with us, so I attempted to reason with the male by using the 5 step appeal, which is a technique used by police officers to try giving any suspect further opportunities to comply with police orders. The last resort of this appeal is to have no other choice but to use reasonable force.

The first step is known as the ‘Simple Appeal’, which is to simply ask the person to do a task, such as “Put that down” for example. The male did not comply so I used the second step, which is the “Reasoned Appeal”. This is where you give the person a reason to comply with your order, for example “Put that down or you will be arrested”

The third step of the appeal, which is the “Personal Appeal” (where you try to reason with the person on a more personal basis) for example, “Put that down, you don’t want to cause a scene out in your own street do you?” did not work on the male either on this occasion.

Both my colleague and I felt we had no other choice than to move on to step 4 of the appeal, which is the “Final Appeal”. I asked the male if “there was anything I could reasonably say or do, to make him listen to me”, before having to use force (Police and Criminal Evidence Act, 1984). 

He continued to struggle so we then had to physically restrain the male. We took him to the floor using the techniques we had been taught in officer safety training. 

The Home Office (2020) reported that In the year ending 31 March 2020, there were 492,000-recorded incidents in which a police officer used force with the most common reason being to protect themselves (68%).

Once we had the male safely detained where he could not harm anybody, including himself, I advised him that he was under arrest for Public Order, with the necessity of preventing personal injury to anybody, also, to allow for a prompt and effective investigation into what had happened. My colleague and I then briefly searched the male to make sure he did not have anything dangerous on him that he could use to harm himself or anybody else. We then escorted the male to the nearby Custody Suite.

Feelings 

Whilst on route to this call, I was feeling mixed emotions. I mostly felt anxious to get there as soon as possible as I knew that my colleagues were also on route, and the more of us that were there, the better chance we had of keeping the situation under control and minimising the risk of any threat or danger to anybody.

As the situation became verbal and aggressive quite soon after our arrival, by passers and neighbouring houses began to watch and even record the event, so this was also something that had an impact on my emotions as I felt a heightened pressure to fulfil my role to the most effective standard due to this. 


Good and Bad Points of this Experience

I personally feel that my colleagues and I dealt with this incident very professionally and I came away from it very confident that my team all had my back in a situation such as that one. 

I think the neighbouring houses all felt a sense of relief that we had attended so efficiently and dealt with the matter effectively, without anybody being injured or being put at risk of injury.

Although in this incident, the man in question was accused of domestic violence and had been verbally and physically aggressive towards the police, all police constables that attended acted with self-control and tolerance and used their powers proportionately. It was reasonable to use force as part of my role in these circumstances as it was necessary to place the man in handcuffs under arrest.

By acting in this way, my colleagues and I upheld the code of ethics for the policing profession, which underpin every decision and action across policing (College of Policing, 2014).


What would you do differently?

I would not change anything about the way this incident was dealt with. I was the least experienced officer present so was constantly  scanning my surroundings to take in what my more experienced colleagues were saying and doing so I knew that what I was saying and doing was correct. This made me feel more at ease and more confident in what I was doing, as this was my first incident involving conflict.

As this was the first incident of this nature that I was a part of I was naturally the second responder. Going forward I will try to take more of a leadership role in this type of scenario in order to build my confidence which comes with experience. 

Word Count: 1463













                                                                             Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction

In this essay I will be discussing an incident that I attended, whereby I dealt with a victim of domestic abuse. Through this essay I will be using the GIBBS reflection model (Gibbs, 1988). This model will allow me to self-reflect on the types of communication I used during this incident to manage any conflict and also justify any use of force. I will be discussing my roles and responsibilities on how I supported the victim, also how I effectively dealt with the suspect of the incident following the criminal justice system. I will discuss how I used a number of approaches towards the suspect in order to keep the situation as calm as possible.

Whilst out on response on a late shift, at approximately 2120 hours, my colleague and I were requested to attend a call regarding a domestic assault that had taken place at a home address in the nearby area. It was a call that had come through from an Asian male advising his partner had assaulted him that evening. We attended the address and the male met us outside.  He advised that his partner was upstairs in bed and did not know that he had contacted us. The male explained that he had been in the kitchen preparing the children’s tea when his partner came into the kitchen and became aggressive with him. The male went on to state that his partner was shouting at him and when the male reached for his phone to call the police, she took the phone off him and in the process scratched his arm. 
In the year ending 2020 the police recorded a total of 1,288,018 domestic abuse-related incidents and crimes in England and Wales. Of these reports 59% were recorded as domestic abuse-related crimes (Office for National Statistics, 2020). 

The male advised she then went on to hit him on the knee with a frying pan that she had grabbed from the kitchen counter next to her and she also grabbed his genitalia very tightly and refused to let go for a short period of time. The male advised this caused him a great deal of pain.

Although it is a common belief that domestic violence is only experienced by women, domestic abuse will affect 1 in 6 men in their lifetime (Brooks, 2021).

I advised the male to go into the living room whilst we went upstairs to speak with the female and he was happy with this.

Using the National Decision Model (NDM) I had already remembered the police code of ethics prior to attending this incident and was now assessing any threat or risk present to my colleagues and I. I knew that this female had been alleged to be dangerous by her partner who had been assaulted and felt this a justified reason to potentially do anything I needed to do in order to protect myself and my colleagues, if the female did pose any sort of threat to me once I had sighted her upstairs.

My colleague and I then went up to the bedroom and knocked the door. As my colleague present was female, I asked if she would enter the bedroom first.

The female met us at the bedroom door and was very confrontational and abrupt with us, advising us that she did not need to speak with us and to leave her alone. 

I did not feel too threatened at this point as I had my colleagues present with me and the female had been in bed with her children. Based on the fact the children were present, I did not have too much concern of her having a weapon on her in front of them. 

After a few minutes of trying to gain compliance, I managed to convince the female to come and speak with me downstairs as the children were becoming upset about us being in the bedroom. 

She came downstairs where my colleagues and I all advised her of why we were there and that there had been some quite serious allegations made against her.

Domestic violence is now a crime that requires substantial attention from the police and other law authorities due to its growing nature. Violent assault towards intimate partners have been vastly overlooked in the past years (N Zoe Hilton, 2021, p.15).

I advised the female that due to the allegations made we would have to investigate further into this and that she would be arrested at this time in order to allow a prompt and effective investigation, to protect a vulnerable person and to prevent any injury being caused to anybody.

I cautioned the female to which she replied with words to the effect of “THIS IS RIDICULOUS”.

I found it interesting that the female did not seem too confused as to why we were there, this made me believe that she felt as if she knew she had done something and as soon as she saw us attend the address, became defensive. When exposed to threat, the average humans brain and body dynamics react and go into a defensive state, they will then go into the ‘fight or flight’ mode (Löw, Weymar and Hamm, 2015)

I advised the female that we would be conveying her to the nearby custody suite, where her detention would need to be  authorised by the custody sergeant and she may well be spending the night there as the interview would most likely be taking place in the morning.

I sat in the rear of the van facing the female in the cage with my body worn video (BWV) still on and spoke with her for a brief moment. I reminded the female that she was still under caution and that the necessities of her arrest were to allow a prompt and effective investigation and that she was to be treated fairly and with respect for the duration of the process.

The female calmed down significantly once I had spoken with her in this calm fashion and became a lot easier to deal with. 

It's about understanding what makes people tick and how this understanding can help us address many of the problems and issues in society today. (The British Psychological Society, 2019)

Once we arrived at the custody suite, I presented the female to the duty custody sergeant, where, based on the grounds of the arrest and the necessities I had given, her detention was authorised.


What were your feelings at the time?

I feel I learned a lot whilst dealing with the suspect of this particular domestic violence assault, as this was my first time arresting and handcuffing a suspect of the opposite sex. 

I went into the situation with an open mind as you never know what could happen when you attend calls. We were passed information of a potentially violent female and there were children within the address that were at risk due to this.

As always, I felt confident going into this incident with my team around me as I knew they would not be far behind me and would have my back if anything was to not go as planned.

“When people play off each other’s skills and knowledge, they can create solutions that are practical and useful” (Middleton, 2019).


What was positive and Negative about this incident?

Based on the information received prior to attendance, I made sure I got in to the premises and dealt with the female professionally but swiftly so that both my colleagues and I were all kept out of the way of any potential danger. 

I feel I showed a very good understanding of victim care regarding the male in this incident, as I dealt with him patiently and at his own pace as he was very shaken up. I took photographs of his injuries on my phone and uploaded them to his file on the police system. I then submitted a form called a ‘Public Protection Notice’ (PPN) for him. This is a document used by police to inform partner agencies of any potentially vulnerable or at risk individuals following an incident like this. 
Following a PPN submission, the male would have contact from these partner agencies, to assess what it is he would require help and support with. 

Chief Officer’s, alongside their PCCs, can use their influence to build effective partnership working, particularly with individuals and groups who have influence within communities (College Of Policing, 2020)

I have had some very positive feedback from my more experienced colleagues who were also present at the time of arrest commending me on the way I dealt with both parties and my accuracy and knowledge of the criminal justice system. They have also said that my officer safety skills and special awareness were very good during the period of time I was inside the house with the suspect, as she was believed to be an aggressive female who had used numerous household objects to strike her partner with previously. 

It is a regrettable fact that police duty can give rise to incidents in which officers sustain injury through no fault of their own (Police Federation, 2019).

What would you do differently?

I feel this incident was handled professionally and effectively so I cannot think of a way it could have been dealt with better. Whilst outside the address prior to entry I did receive a few words of advice from a more senior colleague on how to go about the incident and necessities of arrest if it was to need an arrest, so I feel confident about how I dealt with the matter based on this. 

Word count: 1600














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction

In this assignment, I will be explaining a policing incident in which I have dealt with that involved a commercial burglary. I will explain how I used the National Decision Model (NDM) in order to effectively respond to this incident. The NDM is what aids police officers decision making and thought process when attending different types of policing incidents (College of Policing, 2013). To help me structure this assignment, I will be using the GIBBS (1988) model of reflection to give a clear picture of what happened and how the incident was resolved.


What Happened?
Whilst out on mobile response. My tutor and I received a radio call that a nearby business had just had its alarm activated and the owner had phoned the police as they could see a male on their CCTV coming out of the establishment. 

We had been passed a detailed description of what the male looked like and what clothes he was wearing, so we had a very good idea of who we were looking for. Unfortunately, the shop owner did not know the male, so the control room were unable to provide us with anything further regarding him, such as how dangerous he could be for example.

Whilst on route to the call, I was revisiting the NDM in my head, recapping the main points and topics to ensure that both my colleague and I would be as safe as possible when dealing with this suspect, if we were to find him.

I find that as I am still in my tutorship and very much learning something new each day, it is good practice for me to be consciously using the NDM as often as possible as it guides me through each incident that I attend.

The NDM comprises of six main elements. The element that binds the model together is the Code of Ethics. The code of ethics is made up of the nine core policing principles.

“Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, Openness, Respect and Selflessness” (College of Policing, 2013).
.
Police officers view the NDM as a spider diagram guide, with the Code of Ethics being in the middle. The other five elements of the NDM are then listed around the centre. These five other elements are ‘Gather Information and Intelligence’, ‘Assess’ Threat and Risk, ‘Consider Powers and Policies’, ‘Identify Options and Contingencies’ and finally ‘Take Action and Review what has happened’. 

Whilst we were driving around looking for this male, I firstly thought about the information and intelligence that we had. I knew we were looking for a male, whose full description had been passed, however I did not know anything else about him. This is where I began to assess any risk or threat my colleague and I could be facing. I was focussing on how I would need to treat the incident differently, if we were to find the male and he had a weapon on him for example. As with most incidents we attend, we made the decision to proceed with caution.

I considered the ‘Powers and Policies’ that I had if we were to find the male. Section 9 of the Theft Act 1968 states that:

“Burglary is committed by a person who enters a building or part of a building as a trespasser with intent to: steal anything in the building or part of the building, or inflict grievous bodily harm on any person therein, or do unlawful damage to the building or anything therein” (Theft Act 1968). 

When identifying our options, my colleague and I decided that if we were to find who we believed to be the male in question, our best option would be to quickly detain him and get him handcuffed as soon as possible, so that any threat to us was minimised. 

The time to take action finally came when we turned the van down a side street and saw the male, perfectly matching the description we were given, walking down the centre of the road towards us. At this point I was the front seat passenger in the van, so was the first to exit the vehicle and run towards the male. I was watching every move the male made as I was approaching him and as he put his hands up and didn’t have anything in them, I found it a safe opportunity to grab him and put him in handcuffs. The male became argumentative at this point advising he had not done anything. 

I advised the male that he was being arrested on suspicion of commercial burglary and that the necessity for his arrest was to allow a prompt and effective investigation and to prevent any further loss or damage of anything. My power to arrest this male was Section 24A(2) of PACE 1984, which states;

“If a constable has reasonable grounds for suspecting that an offence has been committed, he may arrest without a warrant anyone whom he has reasonable grounds to suspect of being guilty of it” (Police and Criminal Evidence Act 1984). 

Following this, I conducted a section 32 PACE search of the male where I found a couple of small concealable torches and a screwdriver. At the time, I felt it was reasonable to suspect that these were items that could be used in order to commit burglary. 

“A constable may search an arrested person, in any case where the person to be searched has been arrested at a place other than a police station, if the constable has reasonable grounds for believing that the arrested person may present a danger to himself or others” (Police and Criminal Evidence Act 1984).


What were you feeling at the time?

Going into this call, I had a mix of emotions. I was excited to catch and arrest somebody who had just committed a burglary, as I knew that this would potentially prevent any further burglaries occurring in the very near future by the same individual. I was also nervous as we did not know who the person was and how much of a threat they posed to us, but at the time it was more about making sure we intercepted the correct person, whilst keeping everybody involved safe. “In the year ending March 2020, 21,498 knife and offensive weapon offences were formally dealt with by the Criminal Justice System” (Ministry of Justice, 2020)


What was positive and Negative?

The positive aspect of this incident I feel was the way my colleague and I both had set jobs to carry out in order to be as effective as possible. As my colleague was driving, he was also listening out for any updates on the radio from the control room and camera room. Myself being in the front passenger seat, I was looking out for the male and also using the Sat-Nav on my mobile phone in order to identify any possible side roads or alley ways the male could have taken as opposed to keeping to the main road. 

I also feel that I demonstrated a good understanding of my officer safety that I was recently taught. When approaching the male initially, I did not get too close to him until I could clearly see that he had nothing in his hands, which could be used to harm him or me. I handcuffed the male in order to search him so that he could not become a danger to anybody if his temperament changed at all. I also kept observations on him in the back of the van during the journey to custody. 

This was one of the first calls that I attended so I am glad that I managed to remember everything that I had been taught, in order to make this a legal and justified arrest. 

I feel that even though the male was under arrest on suspicion of burglary, I managed to remain fair with him and treat him with respect throughout the duration of my time spent with him. I spoke with him in the van to confirm his personal details in order to be able to present him to the custody sergeant and once at custody, I explained the process to him so that he understood who everybody was and what was going to happen next. 

During the duration that I was dealing with the male, I ensured I was showing positive communication skills, such as verbal nods when he was talking. I followed the Betari’s Box Model for this. Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behavior respond to each other (College of Policing, 2020)


What would you do differently?

In reflection of this incident, I have liaised with my tutor and asked him what he feels I could have done differently. He advised me that he was extremely happy with the way I conducted myself throughout the incident, my caution and arrest necessities were spot on and that he felt safe throughout the whole incident. He has advised that he could see that I was very aware of my officer safety such as spatial awareness of what and who were around me at all times. I do not feel there is anything I could have done better during this incident as all the essential points were covered, the NDM was followed thoroughly and the suspect was treated fairly throughout. 


Word Count: 1566
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	My first target is completing tutorship and mentorship by completing all necessary tasks on my officer competency portfolio (OCP).










	I will need to complete all necessary tasks on my officer competency portfolio (OCP).
	My current tutor and sergeant can offer guidance and advice regarding this aspect. I will also turn to other colleagues on my team for this.
	My tutorship is scheduled to be finished by Monday 27th September 2021, where I will then be signed off with an ‘independent status’, I will then continue to have my work overseen and ‘monitored’ by my sergeant and other members of the team to check for consistency and accuracy.

	
I am very keen to complete the blue light driving course as soon as possible and becoming a blue light trained driver for both response cars and response vans.











	This course only comes around at certain times and the force try to be as fair as possible in regards to people completing this course in the order they joined so that nobody has to wait too long to complete it.
	I will be seeking authorisation from my current sergeant to apply for this course and then will request to be put on the waiting list for the learning and development department in order to start the process.
	This course can be applied for once I have been signed off as independent following my 12 week tutorship. I am hoping to complete this course as soon as possible and will be attempting to be accepted on to the earliest  course which is running after I have been authorised to do so.

	I am hoping to complete my Method of Entry (MOE) training course as soon as is possible.













	My understanding is that I will need to contact the learning and development department in order to be put on to the waiting list for this course.
	I will ask my sergeant at the time for authorisation to apply for this training course and will then contact learning and development to enquire whether I need to contact anybody further regarding this.
	My understanding is that there is no minimum length of service required to apply for this training. I am aiming to complete this course as soon as possible and will be attempting to be accepted on to the earliest  course which is running after I have been authorised to do so.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Rhys Owen (Learner - Electronic signature or type name)

Date: 05/09/2021
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