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Introduction
This essay analyses the relationship between teamwork and communication and the fundamental importance of their correlation, communicating verbally or non-verbally influences teamwork positively and negatively therefore in teamwork it is important that all members of the team communicate in the best way among them, communicating means listening and communicating in a meaningful way is the result of a lot of attention. Even among the various highly skilled professionals, there are often still high situations communication errors the importance of teamwork, in collaboration with reliable processes of care, it is essential for high-quality levels. The paper will show the difference between various ways of communication and case of study be discussed to give a better understanding of how these skills can be applied to this scenario. 
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Effective communication and teamwork are essential for to provide high-quality services in any sector such as school or work but unexpected events are extremely common factors harm to the patient, e.g. medical care, combined with the limits of human performance make it vital to the importance of the role of communication tools, so have an environment where the medical team is free to express concerns and share unsafe situations help provide better service. But often, the efficiency of communication varies according to a person's personality. Even in aviation, it was demonstrated that the use of tools and behaviours are effective strategies to improve teamwork and risk reduction. for example, in America the Kaiser Permanente, an American non-profit health care service a system that has been assisting 8 million patients for years. describe the success of this clinic is based on the application of surgical briefings, or through the simulation of critical events and standardized communication processes in the assistance which in turn will be transferred from hospitals to qualified nursing care structures (Leonard et al,2004). Further studies in  New Zealand from (Weller et al, 2014) suggesting how the healthcare information can be improved by using seven tips 1) teaching effective communications with structured methods strategies can improve the patient outcomes,2) having training team sessions together it is significant to achieve a better result. 3) the use of simulation can be important to improve new ways of communications  4)redefine the team by collecting professionals with the same goal 5) The team must be open by valuing each member in an equal way, 6)The share of information among the team it is also relevant, 7)the developing of organizational culture among the team can improve interpersonal skills.
                   

 Definition of communication 
Communication is a passage of information from one place, person, or group to another. The communication contains a sender, a message, and a recipient. This may sound simple, but communication is a very complex topic, the transmission of the message from the sender to the recipient can be influenced by a wide range of things. Define communication as transmission or exchange of information by speaking, writing, or using other means according to (Oxfordlearnerdictionaries.com,2020) “communication is the activity or process of expressing ideas and feelings or of giving people information”. However, there are different types of communication verbal, non-verbal, and written.
· Verbal: examples of oral communication speeches, presentations, and announcements are all forms of verbal communication, casual face to face between friends and radio, televisions.
· Non-Verbal: Body language, eye contact, touch as high five or handshake, also time the silence can communicate something.
· Written: Email, letter, proposal, faxes, postcards, contracts. 

Communication Process
  
Communication is important to the existence as well for the organization of humans, it a process to establish common communications but also share feelings, ideas, and information. The first person in history who ever thought and wrote about a model of communication was the Greek philosopher Aristotle that created a linear model communication in 300 B.C. The Aristotle model of communication can be divided into five variables: Speaker, speech, occasion, audience, and effect. The rhetorical triangle is fundamental to divide the three elements of rhetoric. The rhetorical triangle contains three factors in situations of direct communication, Aristotle described three ways of persuasion: logos(message), pathos(audience), and ethos(speaker). These ways of persuasion always influence each other during conversations where topics are shared back and forth, but also in one-way communication, such as during speeches(toolshero.com,2020). In 1948 the Americans Shannon and Weaver who worked in the Bell Telephone Labs joined together to guarantee the maximum functionality of the telephones and the radio waves, they developed the Shannon-Weaver model, a model based on the development of communication between sender and receiver via telephone they also found a factor that could influence the exchange called noise. The model includes information source, transmitter, noise, channel, message, receiver, channel, the destination of information, encoding, and decoding:
Sender: Is the originator of the information or message
Encoder: Is the transmitter that covers the message in the signal 
Channel is the cable 
The decoder is where the reception place converts the signal to message 
Receiver: is where the message arrives 
Noise is when during the transferring from the encoder to the decoder the message can be affected by physical noise like a horn sound or crowd noise. In 1961 a communications theorist Wilbur Schramm developed a communication model by also publishing a book called The Process and Effects of Mass communications.
Schramm's model in common with the theory Aristotle said that communication always requires three elements: the source, the message, and the destination. The source has the task of encoding a message, the message is transmitted to its destination through some the channel, where it is received and decoded. Despite his claim, some sociological aspects needed to get involved in communication. Schramm precisely said that to have an understanding between the source and the destination, they had to have something in common (Lee,1983.) In 1960, David Berlo created the SMCR communication model. Today it is a model often used in the communication sciences.
Berlo SMCR Model includes four components to describe how the communication process takes place.
Sender
The sender of the message or the one who creates and sends the message to the recipient. Berlo's SMCR communication model according to which some factors can influence the source:
Communication skills as the ability to communicate, for example, read, listen, speak
Attitude as the recipient's attitude would change the meaning and consequences of the message.
Knowledge is being aware of the message that simplifies communication.
Social systems
Religion and value rules often influence the way the sender communicates the message, along with the location and circumstances. Culture, different cultures can lead to a different interpretation of the message
The message is the set of information or meaning that is sent from the sender to the recipient. the sending of a message can take place in various forms, such as audio, speech, etc. The sender in the messages intends to have the message interpreted in a certain way. The message can be influenced by:
Channel
The channel is the support medium for sending a message.
For mass communications, technical tools are needed, such as telephones, the Internet, and television.
Receiver
The recipient is the one who receives and decodes the message in code. In the linear communication process, the receiver is always at the end. (toolshero.com,2020)
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A professor tells his students that he needs an important dataset that needs to be sent by Monday, students respond that they have no problem providing exactly what they need by Monday. This seems an example of good communication. However, students may think they have until Monday evening to deliver the data when the data had to be delivered on Monday morning to meet the deadline by the professor to deliver the order you need. On Monday at the time of the lesson, the professor asks the job for his students have not started working on it, thinking that he could deliver at any time of the day. Now the professor finds himself without the jobs he had and has to schedule a new deadline the next Monday at 10:00 am. Based on Berlo’s model The professor ( Sender) is telling his students(Receiver) that he will need the data(the Message) by Monday, the (Channel) used in this communication is the voice because the professor is speaking directly to his students. In this case the sender did not specify any details about the timing of the deadline so therefore the receiver has misunderstood the message due to a lack of details from the sender.  

The scenario of good communication at work 

 A Nurse can understand what an eye can do and what it communicates to us.
Then there are gestures that change with the evolution of human age. An example is lying: the child who tells a lie covers the mouth with his hands; in the adolescent, the gesture changes and the hand touches the mouth with the fingers; in the adult, the gesture becomes more advanced and refined and the lying corresponds at the touch of the nose. Body language has its own grammar, therefore it must be read and interpreted respecting a whole syntax made up of words, sentences, and punctuation. Nose and mouth eyes are the receptors through which an individual relates to the world. Silence is also a form. of non-verbal communication and considering this the nurse will have to analyse its meaning based on the context and the subject in front of it. Para-verbal communication consists of the use of the voice: timbre, tone, pauses, and volume. This communication is an integral part of our way of relating to others. Without one of these components, our communication would be difficult to understand, not fully understood by the recipient. In knowing how to do and knowing how to be a nurse, the following concepts are included: Listening: the patient must find a welcoming environment; he must be able to express himself calmly. The message sent by the nurse capable of listening is important since it enhances the centrality of the person facing him, his problem, and his availability to him. Reaffirm: the nurse communicates to the patient who is listening to him, while the patient can repeat the message and possibly clarify it. Mirroring: reflecting values ​​and beliefs is intended to help the patient to analyse his thoughts about a problem; the nurse tries to convey to the patient that his ideas and problems are the only things that matter at the time. Some elements must be present in the relationship between nurse and patient, such as trust: the nurse must commit to building a relationship based on this feeling, which is essential for the patient's well-being. It is necessary for good communication and predisposition to listening empathy: the nurse must delve into his patient's life, perceive his feelings, and remain objective in order to help him solve his problems (Nurse24.it,2016). 

 
Conclusion
Teamwork means considered to be part of a larger project which, in order to achieve important results, needs everyone's contribution. Nobody can limit themselves to doing their job well, but they must think bigger by hinging on their professionalism, passion, loyalty, and trust in others. Behind the results of every large company there is almost always management that has been able to focus on the right team, just like in a football team. This essay aims to analyse the role of team working and communication and how they are related to each other; expressing different models of communication also by giving a different scenario that can describe their importance.
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